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Abstract

A study of superior’s personal character affecting employees’ nonverbal satisfaction aims
to investigate the relationship between superior’s personal characters (gender and age) and the
employee’s nonverbal satisfaction. The sample of the study consisted of 200 (superior = 100,
subordinate = 100 person) permanent personals in private organization. Chi-Square is used to
analyze the data.

The results of this study revealed that there is relationship between gender of superiors
and the employee’s nonverbal satisfaction in every aspect. By age, the superiors with different
age related in their satisfaction regarding the type of manner use in nonverbal with subordinate,
while they did not relate in types of contact and the use of eyes and eyebrows.
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