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Abstract

The purpose of this research was to study factors affecting small and medium enterprise
success. The sample groups consisted of 316 customers of small and medium enterprise development
bank of Thailand central region 9 and probability sampling. Questionnaire was applied as a tool to
collect data. Percentage, mean, standard deviation were used to analyze descriptive statistic and
multiple regression analysis statistics were applied to test hypothesizes. The results found that
entrepreneurial characteristic; creativity, decision making and innovativeness have effect on small
and medium enterprise success. The business strategies; cost strategy, differentiate strategy and
focus strategy, have effect small and medium enterprise success. The results of the study will
be used as guideline the business to use in determine the development improve characteristics of
entrepreneur and business strategy leading to the competitive advantage of business in the future.
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