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Abstract

This study aims to study the level of public acceptance of social responsibility of the
Thai glass bottle packaging industry group. It is a descriptive research. The population in the
study was 78,024 people in the communities living in the area that is the location of the Thai
glass bottle packaging industry. Calculate the sample group using the formula of Krejcie Morgan.
The number of samples was 412 people. Data analysis were frequency, percentage, arithmetic
mean. Standard deviation and multiple regression analysis.

The results of the study showed that knowledge and understanding of the public about CSR
emphasizing public participation. Most people know Public acceptance regarding social responsibility
that emphasizes public participation shows that acceptance is at a high level. Community participation
in social responsibility operations showed that participation was at a high level.

The result of the analysis of acceptance that affects the people found that acceptance
affects the participation of the people. The results of the analysis of the relationship between
acceptance and public participation showed that acceptance about objectives, stakeholders participation
and willingness in operation were correlated with public participation. Statistical significance at the
level of .01
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