ansdusnnAu UR 33 aUUR 107 NSNAU - AueNeu 2562 235

andwazavilasuussenmanmealussdnis uasnssuiums
foasnelussdnisnsiseussansnalunsdeaisnialy
29ANTT TOIWIINIIULSENIONTUYIIAT
Tuwangamwamiuas

THE EFFECT OF ORGANIZATIONAL CLIMATE
AND ORGANIZATIONAL COMMUNICATION
PROCESS ON COMMUNICATION EFFECTIVENESS
OF EMPLOYEES OF A PRIVATE COMPANY

IN BANGKOK

Received: January 24, 2019
Revised: July 29, 2019
Accepted: August 10, 2019

gunTal Sunigrn*
Umaporn Junjula*
N YueIy
Charunya Parncharoen™

* {ndinmnyiganin wingasuimsgstaumiudia unnAnendegsnatiudiag
*  M.B.A. Candidate, Master of Business Administration, Dhurakij Pundit University
* Email: 605151020001 @dpu.ac.th
* fepenans1ansd waztSaen Angndsuinisssnauinnssukaznsind nninendegsiatading
** Assistant Professor, and Ph.D., College of Innovative Business and Accountancy,
Dhurakij Pundit University
** Email: charunya@dpu.ac.th



236 SUTHIPARITHAT Vol.33 No.107 July - September 2019

UNARED

AsRNASIHN mmaﬂﬁwmmmaﬁﬂmﬂfswawﬁma"l,umﬁamﬁmsﬂummmi WAz oA
amwmaa‘ﬁfwsmimmﬁmgﬂuammﬁ waznIzUINNNTaeansnelueAns TislseUssavsng
L3R a13M81Ue IR NI BINTNITULSENLENYUUAIHiS TulwanFamNanIUAs mummam’%@
81394 (Survey Research) ﬁ/l’]ﬂ’liLﬂﬂ_lﬁ’Jﬂ_lﬁ’JN?J@Naﬂ’JﬂLLUUZ\?@UZ]’]N’Q’]T]W%N’MU’B‘EV]LE]ﬂ‘ZIMLmﬁiﬁuﬁ
°Luwmmamwsmmm 1U3% 353 AU LLaw‘V]’]ﬂﬁi’JLﬂi%ﬁﬂ‘d@%d&i@ﬁiﬂmﬁaﬁlaw (Percentage) A1LaAY
X) mwmmummﬁm (S.D.) L,Lawmmﬁ‘w@aauammmﬂmﬂ%“mmmma’mmaam%mé’uwaﬁﬂm
LL‘LIU?J%@E]‘LL (StepW|se Multiple Regressmn Analysis) WANIIIFLYNUI wummmwmmfwmwm 1%
qu@mﬁamwwmmmﬂuﬂamm@ma Wi ﬂﬁwa‘wﬁwasuaﬁmiﬁaawmwiuammi‘l,ummmLLaw
ﬁmmuaﬂmwmmn wazidlafiansananednu wud muwmmmaﬂmm Ao grumsiessiinels
mm‘wqmmﬁmaﬂwuﬂmﬂuawmﬁmwamamwz@mwmaeﬂmﬁ 599893178 Sun1sARENITIAe
Uszauussgihaneyasesinis frumsaessTiTuABnaT wazdawNITe wazdwNsaRsNTH
wamL?i‘aaaﬂawamaﬂﬂaaﬁ HINANAU waﬂﬁmmammmmu wudntladgussennidaigl
DIRNITWALNTE mumﬁﬁaaﬁmsﬂuammﬁ 1uﬂWW§’J3J3Jﬂ‘Vlﬁ‘W?Nﬂ‘U‘ina’VlﬁW@iuﬂﬁa@mﬁﬂ’léﬂu
BIRNTUINTNIWUIENLE NS Tuwangamnaniuns aglusssuann

ey Jadeussennidangluesanis nssuaumsdessneluesams UseRviinavesnisiedns
melupsnnns

Abstract

The objectives of this independent study were to study the communication effectiveness
and to study the effect of organizational climate and communication process on communication
effectiveness of employees of a private company in Bangkok. This study was a survey research.
Data were collected through the questionnaire from the sample of 353 employees of a private
company in Bangkok. Data were analyzed by percentage, mean (X), and standard deviation.
The hypothesis was tested by using Stepwise Multiple Regression Analysis. The results of
this study found that the communication effectiveness for both overall and individual aspects
was at a high level. When individual aspect was considered, an aspect with the highest mean
score was communication that leads to behavior affecting to organizational success, followed
by straightforward communication that can achieve organizational goal, communication timeliness,
and reliable communication, respectively. The results of hypothesis testing showed that overall
organizational climate and overall organizational communication process were highly affected to
communication effectiveness of employees of a private company in Bangkok.

Keywords: Organizational Climate, Organizational Communication Process, Communication Effectiveness
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