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Abstract

This research aims to investigate the use of English for communication as well as to
find out problems and obstacles in using English for communication among Thai engineers: a
case study of a Japanese company in Amata Nakorn Industrial Estate. Participants of the research
are 223 Thai engineers who are working in a company in Amata Nakorn Industrial Estate. Data
collection tools in the research are questionnaires and interviews. Statistics that were applied in
data analysis are Percentage, Mean, Standard Deviation (SD), and Hypothesis Testing by using
T-test and F—test (One - way ANOVA). Differences of an average was analyzed based on Scheffe’s
methods.

The research findings reveal that most of Thai engineers who answered the questionnaire
had a bachelor degree, with working experiences from 1 to 5 years and they were in operational
level. The frequency of the English usage was every day. Reading was an English communication
skill that was mostly used by reading electronic mails and information from the internet. Then it
was followed by listening skill that was performed when engineers attended meetings, contacted
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their boss, experts or customers as well as listened to other sources such as radios, televisions
and CDs. The engineers also performed their writing skill when they wrote business letters in a
form of the electronic mails. The final skill that was mentioned was speaking. A chance to speak
English in the workplace was rare, only during meetings when Thai engineers did a presentation.
In terms of participants” positions, in general employees in Higher or Executive level had more
chances to use English, especially for reading and writing skills. In terms of the frequency, the
findings show differences in the frequency of English usage among those engineers. The level of
their English performance was also different according to their ability in listening, reading, speaking
and writing.

The problems and obstacles in using English for communication were lack of vocabulary
and grammar comprehension. They could affect Thai engineers’ English reading and writing skills.

Keywords: English for Communication, Thai Engineers, Japanese Companies
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