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Abstract

Knowledge sharing plays a very important role in organizations because knowledge sharing
leads to organizational growth and innovation as well as develops an organization’s personnel. It
also prevents knowledge from being lost from organizations. This research is aimed to analyze
the multilevel factors affecting employees” knowledge sharing in the Provincial Electricity Authority
(PEA) to be stored in the organizational repositories using the multilevel analysis technique. The
sample of this research consisted of 912 employees from 60 offices. The results of the analysis
of multilevel variables affecting employees” knowledge sharing in the PEA to be stored in the
organizational repositories indicated that the individual-level variables, namely image, enjoyment in
helping others, and knowledge self-efficacy, as well as the organizational-level variable, or learning
culture, had positive effects on PEA employees’ knowledge sharing. The results of this research
will help PEA to strategize knowledge management effectively and the knowledge can be used to
upgrade electric energy services efficiently and reliably for a better quality of life, and sustainable
socio-economy in accordance with the PEA’s vision.
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