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Abstract

This research aims to study the success factors of SAP in FI module implementation
in listed Information Technology and telecommunication organizations on the Stock Exchange of
Thailand (SET). The SAP Fl is financial accounting systems embedded in Enterprise Resources
Planning (ERP) that comprise of finance accounting general ledger, finance accounting accounts
receivable and payable, finance accounting asset accounting, finance accounting bank accounting,
finance accounting travel management, finance accounting fund management, and finance accounting
legal consolidation. The concept and Information System Success Model (IS Success Model) are
used in the research. The population is the listed Information Technology and telecommunication
organizations on the SET and 380 samples are accountants who work in organizations. Only 191
complete and returned surveys are used for data analysis stage.

Correlation and multiple regression analysis are used as the data analysis in this research.
The research found that system quality factor is the most important in the samples’ opinion. User
factor, consulting factor and organization factor are less important respectively. Moreover, all four
factors positively influence on employee success and organization success indicators. Particularly,
system quality factor is the highest influence on both indicators. In addition, user factor, consulting
factor and organization factor are less influence on both indicators respectively.

Keywords: Employee Success Factor, Organization Success Factor
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