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Abstract

The purpose of this research was to determine the different demographic characteristics of the
consumers and the Services Marketing Mix (7Ps) of product catalogue in convenience stores in Bangkok.
A questionnaire was used for data collection. Descriptive statistics were used to describe the features
of the data such as frequency, percentage and mean. Statistics were used to test hypotheses including
t-test, F-test and Games-Howell post hoc test.

A sample of 395 respondents, 53.7 per cent were mostly male with the age between 15
and 25 years old. Most of them had the highest level of education at upper secondary school/vocational
school level with monthly income between 10,001 and 15,000 Bath. Most of them were single and were
student.

The results found that consumers buying product from catalogue at the convenience store in
Bangkok focus on each Service Marketing Mix (7Ps) at a high level. The results reveal the major issues
to be: (1) providing accurate and quick product receive notification; (2) shop staff is polite and courteous
in manner; (3) promotion of product catalogue such as discount and monthly free gift; (4) placing an
order is available twenty four hours a day and (5) product-purchasing is available at all branches of this
convenience store. Those five issues were the most important issues for consumers.

Based on this study, it was found that consumers with different demographic characteristics
had different level of focus on Services Marketing Mix (7Ps) of product catalogue at the significant level
of .05.

Keywords: Services Marketing Mix, Product Catalogue, Convenience Store
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