86 SUTHIPARITHAT Vol.31 No.100 October - December 2017

nsSsuiisunadugnsauiiewalaseninenauuas
w93 [HuewnaiudAnd mIugnia I sULDUS

A COMPARISION OF BEFORE AND AFTER
ACHIEVEMENT IN CUSTOMER SATISFACTION
OF E-COOK APPLICATION USAGE FOR DRIED
READY TO COOK MEAL KIT

R guain®

Kitti Koonsanit*

118 A3Asiwa*
Palida Srisornkompon**

 {hdinmnyiganin wingaauimsgstaumiiudia santunisdnnnsilygnita

*  Graduate Student, Master of Business Administration Program, Panyapiwat Institute of Management
* Email: kitti.koonsanit@gmail.com

* 91R13815:AN nangnsuIvssianmTugia aandunisannislaanAten

** Lecturer, Master of Business Administration Program, Panyapiwat Institute of Management

** Email: palidasri@pim.ac.th



ansdusnnAu Un 31 aUUR 100 qanAU - SUOIAU 2560 87

UNARED

AT mﬂ‘gwammun maﬁﬂmmwwawa‘l%aw?‘lmawmmﬁu e-Cook i@
fuaaInussadian (2) uwamismmsmwaé’m‘wﬁmmwaw@hﬂammmaqmﬂmawmmﬁ?fu e-Cook
‘L@glw@aaw,awwamﬁuﬂuéﬂm’m 400 Mg wadeazideyalaeldaia Fenssam faenis
WAaae NU m?fﬁ’]uLL@WW@Lﬂ‘gu e-Cook mmmwewa‘lﬂu 10 AU ‘lumwmammmwewaiwa
m3len fenszausnn X = 4.12) Ansshauia dndee Aege Tunsiaus mmwﬂw’mwm
X = 4.40) Hordunsorufivsnzas fanszdusnn (X = 4.20) mmm‘lﬁmuiﬂam@mﬁwawﬁmw
feagzdunnn X = 4.16) danudzaindrgany luwin1sldenw & flenszauann X = 4.19) @198
mLauaﬂﬁmauﬂﬁmﬂ@mﬁl@mmmu 28197 ALA &Im%@‘u&nﬂ‘ﬂﬁ@ X = 4.37) mmwﬂam
'gﬁmﬁmﬂmﬁmﬁmmu mmﬁw@mmwm X = 4.33) mﬂ,muiumﬁﬂﬁmmamnw AT
a1 mmimmﬂﬂ‘ma@ (>_< = 4.28) mmﬁ@mu miq“l,umiﬂﬁammimmm Nmaz@mmn
(X = 4.15) LLamﬁ@@ﬁuiww,aaﬂ%awammm@mammﬁ feszeuaan X = 4.08) wonani
nan1Inaasslagnuse LSJ‘iﬂuﬁJLLUU@’J’]NWGW@GLQLLZM(FY] Paired T-Test AaandnuI{ s aulnejiin
13 @ummwawa“l,wmmﬂszmmmrmam (mLaasmau“lfemmu,awwam%’mmwwawa%i FUNIN
X =347, SD. = 0.87 LLammmﬂ%mmww\maiaiwmwm‘wa@ (X = 4.23, S.D. = 0.56) A1
umwwa‘wai@wmEﬂﬁz’fmaiwummLL@W?UU"Lﬁmﬂmmwmm{fu e- CookLL@ﬂmﬂﬂuamamgﬁwm
eaapfisziu 0.05 Tunnsu

AEAEY: T 9 mIndeNtss wenndatu Asduaieiscn

Abstract

The purposes of this research were (1) To study the customer satisfaction of e-cook application
usage with packaging (2) To compare before and after achievement in customer satisfaction of
e-cook application usage. The research was tested with 400 users and analyzed by the descriptive
statistics. The experimental results showed that most users agreed that the level of after usage
satisfaction was very satisfied in 10 topics. Overall satisfaction is high (X = 4.12), interest-satisfaction
is highest (X = 4.40), functional satisfaction is high (X = 4.20), performance satisfaction is
high (X = 4.16), usability is high (X = 4.19), presentation is highest (X = 4.37), understanding is
highest (X = 4.33), benefit is high (X = 4.28), confidence is high (X = 4.15), decision making is
high (X = 4.08). Moreover, the experimental results are evaluated in terms of satisfaction and
paired T-Test. The results found that most users agreed that the level of after usage satisfaction
was very satisfied. (Before usage satisfaction is high X = 3.47, S.D. = 0.87 and After usage
satisfaction is highest (X = 4.23, S.D. = 0.56). Finally, user satisfaction towards the old system
and the new system with e-Cook application differed at a statistically significant level of 0.05 with
in all aspects.
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