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Abstract

The objectives of the study of the internet skills of Thai chain hotel staffs in Bangkok
is to study the internet skills and personal demographic relation which affect the level of internet
skills of Thai chain hotel staffs in Bangkok. This is a survey research by using questionnaire as a
tool to collect data. As per the research showed that Thai chain hotel staffs in Bangkok have the
highest score of internet skills. If we considered each factor, we have found that the staffs in
Thai chain hotel in Bangkok have highest operational and information navigation skill, followed by
social skill and mobile using skill and the least was creative skill. This research reflected that Thai
chain hotel staffs in Bangkok know how to use internet. They knew how to search information,
how to communicate with society by using internet including how to operate internet on their
mobile phones but they did not know how to create new activity by using internet. These reflected
that Thailand is not fully ready to enter Thailand 4.0. The results of low skills levels may not
have much impact on hotel business. Because these skills are not the core skills of business,
however, the business should not neglect these skills, On the other hand, hotel business should
apple more digital to transform business opportunity by integrating digital as part of the services
as to increase strategic competitive advantages.
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1DIVNAFIE 1AL And T BITI AU TN ST A L AT S0 TN 2) M3gNDE99Y (Simple
Random Sampling) #38uUUEZAIN (Convenience Sampllng) LW@ﬁNLﬂU?JE]N@MLL@@ LNWNLLUY
Tamnuavu1aUsedng (Non-Quota Sampling) 1@mmawaw‘mumm%mw@aLmua@umu
(Questionnaire) %ﬂ%ﬂmmﬁmuaaﬁz\hu@a

daudi 1 Lﬂummmmmﬂmammlﬂ‘umwmmmuaaumm Toun el 81y 91 lese
WAeureuinan ’Jc-am’ﬁﬁﬂmma@mwﬂmmm FLAUAUALIINY LASUTTAUAITANNTH9
FousiZeuaunisinen Inefdnwasdumasuuudennay (Check list) 31wa% 6 99 wagle
n3anaLAYlUaINYDI18I1WIN 1 U8

dadt 2 Wumonudeaiusdurinusdumslisune Sdavamineuatelsouaalios
NIINNNAIUAT 19881989310 Measuring Digital Skills From Digital Skills To Tang|b|e Outcomes
PrOJect Report (Van Deursen Alexander, Helsper Ellen And Eynon Rebecca, 2014) %ﬂm%lmmﬂ
Hadefigosiarsanlneusznausiamanslussaziatavasinue Thun nws mmaﬁmmiﬁi‘f@m
(Opera‘uonal Skill) A1143% 10 U8 %ﬂwmﬁﬂwwam (Information Navigation Skill) MWW 8 9o
wnwwmmﬂuéﬁm (Social Skill) 913434 6 ¥ VNWLHUANNANFS1965IA (Creative Skill) 91431
7 douay Ve nsdniiaaoudl (Mobile Using Skill) % 3 99 Teeguuuulunsnay
ANNLEI AL IALABNABU LA ”1@” w3n “lile” Wil Wu fegrsmannanmsainug
ANNEN1501Y97% (Operational Skill) Fifidnandn “vhussnsaselalW (WiFi Connection) g
sraeslananla” mml@mm‘uLmua@umm%a@ﬂmﬂmmaﬂ e azlanziun 1 AZLWE 168U
“aile” azle 0 A Lmu“l,ummmaum ANNNNTRALAAUUUYINAURS 1 ATUUU 6B 1 AATN
aﬁmimmmmawﬂmmmwmumm@mﬁ'gmummmmLe:maiwmamaww%mwumﬂﬂam
NNWLHITINAY 1@8@%@1&8’%@8%%31\‘] 00 - 10 wandordudriasasasldnzmmdaigy
100% Lwa@mﬂmmwamlﬂ mmm%ammaamﬂu 5 920U (aiﬁﬂw F33IAA, 2556) HN
mﬂamamu

80% - 100% v Rsvausinue anfign
70% - 79% RUYT fszAUTinme 1N
60% - 69% S ERERN f32AUTnue UIunany
50% - 59% SR fezaunnue Use
0% - 49% ERERN fzduiney dasdign

ndrnfifideldaisnTesflouuudeuaiaasaiuuds feldvnsesaadeueugnéias
‘ZJ@GLLUU&@UQ’]MI@%%’]LLUU&E]UZ]’]SJIUGL%W%’NWZWJ@NLL@wNL%SQﬂﬁm@iﬁﬁ]&aUﬁlﬁu?u 7 A% (Index
of Item — Objective Congruence Test: 10C Test) LWBLLﬁl?JLL@‘"ﬁU@’]LLu‘"m mnuuu%muaaumm
fuflvaaiuuzivesdidesna lunaasuduyssvinsdus 30 au Lwammmmﬁammm
WUUSBUANASREMIATINdRUAINs oA eI A TEs (Reliability) TngdayszAnuaanivos
ATEULIA (Cronbach’s Alpha Coefficient) JonadnsiildfiAnusindadagonin 70lunnngaves
Tinuzonaef 1



ansdusnnAu Un 31 aUUR 100 aanAu - SuonAU 2560 215

A1519% 1 ANTI9LEAINANITNAFDUAINNUNT B BYDILUVF DU IN

nanvaginseaudumesiie Cronbach’s Alpha
nwen131997% (Operational Skill) 0.960
ﬁﬂmmﬁﬁum%asﬂa (Information Navigation Skill) 0.894
vinusesigaiudena (Social Skil 0.818
NNBEAUAINAAES19433A (Creative Skill 0.910
Finwen W nsAnieReudl (Mobile Using Skill) 0.959

RRINALAUTIUTINLUURDUAIUNAUAUNLE D mwl@mmmmewmmmimiﬁz’faam
wmm (Descriptive  Statistics) laun Jeoa (Percentage) mﬂ%mumaﬂ (Mean) mmm‘um
WUNIA3FI% (Standard Deviation) WeInI1eisuTinE i w1 W BumaSInYe NN waTe
Tasuaatingluivangomnsnuasludiuresnisfnumanadniusvesinuesiunislidumnesiie
waewummmsahaLLmlm"Luw@mamwwmmmwlﬁ‘lﬁ’f&ammﬁamiwwmamimiﬁ‘ammﬁ
anneeNyAa (Multiple Linear Regression Analysis) 1umiamiwwmamimﬂ?1mLmﬁ@w (Dummy
Variable Trap) lun1snaseu

NaN133ae

wamﬁmﬁwwaﬁ%amﬁﬁmuLmuaaumw‘hmu 414@% Lﬂumﬁwﬁamnﬁa@%amw 61.4
f91g339d19 20 - 33 'Umrmzm Anduseeas 72.9 Wm@‘uLLwaaumm’aumnmwglﬁawmw
20,001 - 25,000 U MAALIUIBEAS 22.1 m@Jmﬁﬁmsnasﬂmwmwmmmmwm S RERE
74 mmu‘lua’amm‘wuﬂmu@amw@?mmmdawmmﬂwm Anusagag 48.1 Tneaiulne
mmu@mmmwuﬂmumlﬂ Anudenay 69.8 wAZSUTTAUNTENITNOUAIRAEERAUNS
AN¥19enINe 2 - 5 ‘Ummnm Aadusoway 43.1

mamﬁﬁﬂmwumwummwnwmuaumaﬁm@‘l,umwmmaaiuﬁ‘”@wumﬂ waziile
wmmﬂmmmuwum ‘wuﬂmmmaiﬁﬂLuml‘mwmmem%ﬂwmﬁ@wwam (Information
Navigation Skill) 210‘1/151@ T99R9NARYIN®ZN1T1897% (Operational Skill) %ﬂwwmmﬂuﬁﬂﬂm (Social Skill)
LLZ\]‘”V]ﬂH‘”iV]’iﬁ'WV]LﬂE\]B%% (Mobile Using Skill) mmm@m a’awnwmmmamawamawﬂw
F1uANANETI98TIA (Creative Skill F9mn3197 2

A13797 2 AnelguazadudesuuanIgIYesEdUTinees w1 ldumesiiavasHIEnewASe
Tsousalnelulwangomnamuas

nanvesvinueaudumasile AeRe FEAUTINYE
X | SD.
Winwen131491 (Operational Skill) 090 |015 |anniign
Minuen13AuMIYaya (Information Navigation Skill 091 [017 |a1niign
vinwaiAgaAUdsAn (Social Skill 088 [021 |a1niign
TiNWeAuANANES19833A(Creative Skill 065 [0.26 |uU1unane
Finwen1sldinadnsiadoudl (Mobile Skil 087 [023 mnﬁ@jﬂ
AT 081 |0.17 |x7nfign
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w9l eienuduiuivasiadedauyanatifinasoszsunslidumesitsyasming
m%aimmlmﬂmwmﬁamwwmmﬁw&mmmmag (Muttiple Regression Analysis) WU sus
(Dummy Variable Trap) HBULARIANNFUTUTYRIFIUUTUAALFITTNARBTZ ALY AT BN aSIn
%aqwﬁﬂmum’%@lﬁamem‘mmngamwwmmﬁam‘;wﬁ' 3

A1399 3 AT VILAAINANITIATIZRAINN TN US

flas B Std. Error Beta t Sig.
FAsdl 0810 0.178 4540 | 0.000%*
e -0.026 0.016 -0.081 -1.627 0.105
818l -0.018 0.009 -0.850 -1.990 0.047*
3ERIN9 7,001 - 10,000 U -0.056 0.055 -0.120 -1.029 0.304
3¥1379 10,001 - 15,000 UMW -0.094 0.054 -0.216 -1.745 0.082
3¥1379 15,001 - 20,000 UMW -0.043 0.055 -0.109 -0.771 0.441
JERIN9 20,001 - 25,000 UMW 0.018 0.057 0.048 0.319 0.750
3ERI9 25,001 - 30,000 UMW 0.014 0.059 0.031 0.240 0.811
3¥RI19 30,001 - 35,000 UMW 0.049 0.065 0.066 0.748 0.455
JERI9 35,001 - 40,000 UMW 0.032 0.069 0.040 0.467 0.641
41NN37 40,000 U 0.009 0.068 0.011 0.125 0.901
WNIIANW 0.029 0.006 0.264 5.146 0.000%**
W19N1TRWATRY -0.063 0.023 -0.139 -2.704 0.007**
deynna -0.085 0.028 -0.101 -1.953 0.052
N19YILLALNITAAA 0.000 0.023 0.000 -0.006 0.996
Agmnasia -0.020 0.027 -0.038 -0.718 0.473
RINE9% -0.018 0.022 -0.047 -0.840 0.401
CHEVREFHATIRRN 0.081 0.034 0.137 2.355 0.019*
HUIMITEauge 0.055 0.064 0.046 0.871 0.384
2% 2 -5 T 0.010 0.026 0.030 0.383 0.702
321919 6 - 10 U 0.033 0.032 0.091 1.018 0.309
32939 11 - 15 T 0.078 0.041 0.506 1.886 0.060
321379 16 - 20 T 0.023 0.049 0.037 0.472 0.637
faus 21 TFRuly 0.486 0.224 0.508 2.166 0.031%
R = 0511 R2= 0.261 F = 5.420 Adjusted R2 = 0.213 SEe = 0.14008

* RUNYDITLAURYHENAYNI9EDH 0.05
** {312 R9TLAURYE1AYNI9HTRN 0.01
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NAYBINITILATNLH AN TNN LT VB nELA1un15 1T Bume s ialuanIInag 1115
NENNTELLS 26.1% ﬁ'syﬂ'w F WinAy 5.420 wag P-Value WinAU 0.000 AfaLUsdase Usenaumag g
WMNIFNYG9g A mwﬂgummﬁwwmt,mmam WazUsTAUNTENNTTNeN BagrAsTiues
ATLWWIIIU 0810 Togsulsfidonanannuduiusvasnzuunasnsassuglddin amines
mmmwmwm 19 TngtmunlidauUsaunsdl Azuuuaadaiusazanas 0.013 AZLWM 1
wummmwmﬁﬁﬂmmammeu"LuLmausmuimmmmiﬂﬁmLLﬂJiaumw ATWUUAINN FUWUT
%mmu 0.029 ALWUL OINUNURNIENTRT T L:wmmmﬂ 1 @ui@smm@iﬁmmmau
AT AZLUNANENTUSAZANAY 0.063 AT m‘wuﬂmuﬁw@uml,mmwmvmﬁmmmammu
NN 1 mimmm@%muﬂﬁamw mmumwzﬁ’wuﬁ%mw 0.081 AZLIU WAZAINENIU
sz sidiannnd 21 Ummwm 1 aulaginualieanUsaunedl Azuws
AMNFUNUTZANAY 0.031 ATHUU

afds18NanIsAnEN

MsRnBIEes “Tneeaiunsldeudumesiinvasninewedalsousuingluwe
NIONNANIUAT” HAYaIN1IRNEINUIT wilneuivinuedudumesuialunimsaneglusedusin
‘mm wazidlofarsanlusgsunuin wummlmaiiemlmjmﬂmmﬂﬁz’fam (Operational Skill
WALYINBEN13AUNIYBYA (Information Navigation Skill Nmmaﬂmmm T09R9NABYI NWLAYIAY
ﬁmu (Social Skill LLamwwmﬂﬁmﬁwmmaaw (Mobile Using Skill dawinueiiflanadetiay
mamﬂa NYLAUANNANFS19835A (Creative Skill %mwmﬂ%mm’] NENI1LAIB Leanan tne
"Lummemwwmm 3§91 uBumeinegels Jirazdesrunteyaludumesidauuu i
ﬁ’mﬂﬁdaummm@Lwaé’@miﬂuﬁmmlmﬁuim i’;mmﬁaﬁmﬂ%aumaimmwimﬁwmmaau'm L6
ﬂ@‘ulmqﬁmmiwaﬁmmmmmwaumaimwmag %ommiaawmuiﬁﬁmmw LASD LIILIN
lmjmaﬂwmlmwgammdm Thailand 4.0 Bg19LANTUWUY nanTIeaTUiiselinndennass
ﬂmmasfl,umq,l,wﬂaammt,ag (Australian Information Industry Association, 2015) %ﬂm’shm
finwenesnunalulad bildudamaaansalunsidnesfiaaesuazn1sldemennaaduiialy
weigaifigadeiumNasnsalunITeNwUY §319a33A w3an13Uszegna WUsunsnaeaiaLnes
LaZBumNeILIn meiasﬂummiwwamm&mLLawﬁﬂﬁiﬂnmﬂmamuu’mmsm TudnauTdnensi
mﬂ%mmwmmasmw,ﬂmwwmmmaw LAZNIZUIUNITHN)ASTNIULUU D UL HNN
o ﬁﬁﬁuaﬁimﬂ'wEﬁGﬁmiﬁﬁﬂw%uma%gﬁmmn%gumiuﬁu L‘ﬁaamﬂL%@Iﬂa%%ﬁmmmmﬂu
daunilolutnunazaaudiiies muuwmua\‘]ﬁ’mm%lmLWEJ@LLmaﬁmﬂ%fm@Iﬂaﬁlmmu Lgielg
#9330N1991197% u,a%ﬁmwm’mmamiwLLawmﬁmlﬁmeﬂﬂmiﬁaﬂmﬂ

uaﬂmmw@mdﬁme%ﬁwuﬂmmm@heLLmVLm“LuL?J@mamwmmmwnwmumm
ARd3196833A (Creative Skill) memt,muummm%mwmwwum’mwmﬂ NnelasoLfaunan
%ﬂﬂ'ﬁﬂ@ﬂﬁ‘éwﬁﬂm LLEQW’J@Nﬂ'liﬁﬂ‘H’IZNZ\W]LL@ﬂ@’Nﬂ%&l%ﬂHw@’m@%mEJ?JL‘LL@LL@ﬂ@Nﬂ% wagilady
mmmmuummmmz‘@wuanwnwmuaummmmmwummma Imwmwwummmma
fous 55 TwlUfisngldsewing 10,001 - 15,000 UM WaTRIA %3 mammw A9Nwee1u
ANNAAFINATIA (Creative Sk|||) LLawwﬂwmuaumaﬁmmiumwmmawm LN@L‘WEJ‘UH‘U‘V]ﬂ
1 Feaansaesung e awmawgmmwamﬂwmuaummmmaﬂmﬂwmmmawmmmﬂu
‘ziN‘ﬂ%UU@um@ﬁm@LL&WL‘V]@I%IZ\]SGﬂﬂﬂﬁd@ﬁﬁd%%&&ﬁﬁd’]ﬂ%%&&? GL%?JZEWLﬁﬁ?ﬂuwngiﬂﬁllﬂLLaw
mmﬁﬁﬂw’mmﬂmmiaﬂmmmmﬂ%‘muaummmmLLawmﬂ‘LﬂaﬂLfduﬂu amwaiﬁm,ﬂmia@'m
YRITINHEAUBUN BT wmimmmmuumﬂwmaaumaimmaﬂmwmﬁmmu Fodonnaas
AUIWITEvP9anIWeIaNT (ECORYS UK, 2016) find13d1 marxansnsalunislddumnesiin
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Lﬂuiﬁﬁﬁiﬁaﬁmmuﬁﬁu wazdoduinuedrAnlunisingsiadnsae TS unTiadesineni
Bumesiauazmaluladadisaumnd (1) geazduvdniUssnnauioaieuseanm 3 W 4 wis
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2) Taousunsianisantasisuasinuzdunslisumeidvaomineuas wiau
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