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Abstract

Perceived organizational climate is the employee’s will to the agency they belong to. Such
feelings reflect the values, attitudes and behavior of employees under the working environment.
So if the atmosphere is good. The practice or self-development of the employees will be good
as well. This research focuses on the relationship between perceived organizational climate and
self-development. The sample used in the research is customer service of the Bangkok Bank
Public Company, Micro branch in the Bangkok area. there are 25 branches of 8 branches, totaling
200 people. The data were collected by questionnaire. The statistics used in data analysis include
frequency, percentage, mean, standard deviation and the Pearson Product Moment Correlation test.
The research found that revealed that the organization climate has a relationship in the positive
direction with personal development of customer service, Bangkok Bank Public Company, Micro
branch in the Bangkok Area in medium level.
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