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Abstract

There were two objectives in this study: 1) to find out the components to develop a counselling
system for students in Division of Student Affairs, in state universities and; 2) to explore current status,
desirable conditions, and needs to develop the counselling system. The research data were collected from
435 subjects who were the heads of the division (students” counselling or welfare), counsellors, or advisors
of the undergraduates in 53 state universities. The research tools were a questionnaire and a guestion
interview form. The statistical devices comprised percentage, means, standard deviation, and need index.

The findings revealed that the components to develop a counselling system for students
in Division of Student Affairs, in state universities were work planning, work follow-up, and work
improvement. The three aspects of students” counselling in the Division of Student Affairs, in the
state universities totally showed at moderate and strong degree in the current status and the
desirable conditions, respectively. The highest needs in the index value was at career preparation
counselling system (PNl = 0.23). The lowest needs in the index value was at personal and social
counselling system (PNI = 0.20)

Keywords: Management, System Development, Students” Counselling in the Division of Student
Affairs, State University
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