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Abstract

The objective of this study was to explore the influence of attitudes towards the decision
making process of Eco-friendly Packages in Chatuchak, Bangkok. The sample of this study consisted
of 400 buyers in Bangkok’s Chatuchak district who decided to buy eco-friendly packages by using
a questionnaire Is a tool for data collection by employing the multiple regression analysis.

The result of this study indicated that the utilitarian attitude, image-reflection attitude,
identity-defense attitude and cognitive function attitude play the important role in the purchase
decision process, problem recognition and alternative assessment.

Next, the utilitarian attitude, image-reflection attitude, identity-defense attitude and cognitive
function attitude play the important role in the buying decision process in search for information,
decision making and post-purchase behavior.

Keywords: Attitudes Purchase Decision Process Eco-friendly Packages
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