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Abstract

The objectives of this research were to study: the level of big five personality, emotional
intelligence, organizational climate and the level of counterproductive work behavior of bus drivers
in a transport company and study the influences of big five personality, emotional intelligence,
and organizational climate on counterproductive work behavior of bus drivers in a transport
company. The sample was 291 bus drivers from a transport company. Data were collected
by questionnaires. Statistical used for data analysis were percentage, mean, standard deviation, and
stepwise multiple regression analysis. The results were as follows; 1) Bus drivers in a transport
company had neuroticism at low level, extraversion, openness to experience, agreeableness,
and conscientiousness at moderate level 2) The overall emotional intelligence was at moderate
level. When considering in each dimension, found that self-awareness, self-regulation, empathy, and
social skill were at moderate level while motivation was at high level. 3) The overall organizational
climate and every aspect of organizational climate were at high level. 4) The overall counterproductive
work behavior and every aspect of counterproductive work behavior were at the lowest level.
5) Neuroticism, conscientiousness, and organization climate in aspect of standards could jointly
predict counterproductive work behavior of bus drivers in a transport company up to 17.4 percent
at the .05 significance level.

Keywords: Counterproductive Work Behavior, Big Five Personality, Emotional Intelligence, Organizational
Climate
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