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Abstract

The aim of this article is to study the tax payment under a self-assessment system. By applying the
documentary research, | have found that the simplicity and certainty of tax law and the simplicity, certainty
and convenience of tax collection are the characteristics of efficient tax law and tax collection. Thailand has
adopted the self-assessment system. Self-assessment is convenient for tax-gatherers and reduces costs in
the public sector, which encourages administrative efficiency. However, it increases costs in the private sector,
because a taxpayer has to complete a complicated tax return resulting from the complex tax legislation. This
does not comply with the criteria of simplicity, certainty and convenience. Complexity in tax legislation leads
to complicated tax returns and increases compliance costs. At present, there are at least 3 measures to resolve
the difficulty in completing tax returns and to help taxpayers with no knowledge of tax laws, namely: the
tax gatherers” assistance in tax calculation, provision of tax manuals, and electronic filing of tax returns and payment
of tax.

In addition to the above measures, the following measures are recommended to help the Thai
government to improve the self-assessment system: governments should subsidize electronic filing; the
complexity of tax legislation should be reduced (e.g. the abolition of certain tax expenditures are likely to simplify
the complexity in tax legislation); the system of e-filing should be improved continuously; there should
be legal enforcement for keeping accounts and records; and penalties for non-compliance should exist, but be
moderate.

Self-assessment may lead to tax evasion and revenue loss. In order to achieve greater administrative
efficiency, this system must therefore be designed and operated to reduce the taxpayer’s compliance costs
and to encourage voluntary compliance. The following measures would help improve voluntary compliance:
providing education with regard to Self-assessment; simplification of tax laws and procedures; improvements in
the computing system (e.g. an automatic calculation of tax liability and a taxpayer identification numbering system);
the training of tax officials to be capable of checking people who omit their duties to file tax returns; the imposition
of moderate penalties, particularly upon people who fail to keep proper accounts and records; traders and
professionals should be required to produce with governmental agencies copies of tax returns and receipts of
tax payment at the time of renewing their business or professional licenses, and Self-assessment tax returns
should be sent to people immediately after the end of tax year, and people who have not been sent tax returns
should be required to notify the Revenue Department within a specified period.

Keywords:  Efficient Tax Administration, A Self-assessment System, the Complex Tax Legislation, Criteria
of Simplicity, Criteria of Certainty, Criteria of Convenience, Complicated Tax Returns, Compliance Costs,
the System of e-filing, Tax Evasion, Revenue Loss, Voluntary Compliance, the Improvement
of Voluntary Compliance
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