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Abstract

Public confidence to Operation of Ministry of Justice in the Southern border provinces is on
the purpose of researching and studying the public confidential level for the operation under Ministry
of Justice’s missions. The author hopes that at the end, this will increase public confidence in the
studied area. The research was an exploratory research. The samples were 630 residents who have
acquired services from 27 behavioral development departments and justice provincial offices in the five
Southern border provinces. The study was also exercised by the in-depth interview with chief executive
officers in the justice provincial offices. Moreover, the study was examined by the group conference in
order to be presented the feedbacks to stakeholders, academicians, communities and private sectors.

The study has shown that the behavioral control group should keep the suspect in the areas with
the respect to regulation and judgment. For the offenders whose identity mostly is Muslim, they have been
treated as same as other citizen in other part of Thailand. However, if any governmental offices are able to
provide a clear and right understanding to the citizen who have been given the services. This can increase
the public confidence level. Community justice works exercised by the justice provincial offices should
be focused on the development of life quality using community justice network which leads to equality.

Keywords: Confidence, Ministry of Justice, Provinces in the Southern
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