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Abstract

The purposes of this research were to 1) develop a training program toenhance public
relations capability of public relations staff (PRS) in Rajamangala University of Technology (RMUT)
and 2) to determine the effectiveness of the training program. The research was divided into
4steps: 1) An investigation of public relations capability of PRS: A sample of 98 PRS was stratified
randomly selected from nine RMUT and a questionnaire was used to collect data pertaining to
public relations capability of the sample. 2) A development of the training program: A training
program to enhance public relations capability was drafted using information from the first step.
3) A validation of the training program: There was a validation process of the program by five
expert panels. 4) An evaluation of the training program: A sample of 40 PRS from RMUT Suvarn-
abhumi was randomly selected to participate in an experiment in which the training program was
employed and evaluated using a one group pretest-posttest design. The results revealed that: (1)
The training program to enhance public relations capability of PRS RMUT included problem and
necessity, principle, purpose, structure, content, activity, technique, media, and evaluation method.
There were five learning units: news, speech, photography, preparation of publicity materials, and
dissemination and publicity activities. (2) After participating in the training program, the PRS showed
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a statistically higher performance than before participating at the .05 level. They also showed a
high satisfaction score toward the training program.

Keyword: Development of the Training Program, Public Relations Capability
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