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Abstract

This study is a quantitative research. The objective was to study the opinion of marketing
mix (4Ps) of consumer willingness to pay for Ultra-high-temperature milk mainstream. Data was
collected from 400 consumers who buy Ultra-high-temperature milk mainstream in Bangkok. Use
the questionnaire as a research tool. Researchers utilized survey research to conduct a Chi-square
used for hypothesis testing and use correlation coefficient (Gamma) for test relationship between
the variables that are positive or negative.

The hypothesis testing was found Marketing Mix (Product, Price, Place and Promotion)
have a relationship between consumer willingness to pay for Ultra-high-temperature milk mainstream.
The variable have important for willingness to pay were product have a good taste and easy
to drink, the smell of natural drink and not flavor have correlation coefficient (Gamma) .293 and
278. In term of price was found the price should be appropriate to the quality of the milk
have correlation coefficient (Gamma) .199. In terms of distribution channel was found buyers pay
attention to sales through convenience stores correlation coefficient (Gamma) .238. Finally, In
terms of promotion was found giveaway when consumer buy a pack have correlation coefficient
(Gamma) .275.

Keywords: Marketing Mix (4Ps), Ultra-High-Temperature Milk Mainstream, Willingness to Pay
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