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Abstract

This research aimsto study the relationships betweenperformance expectancy, effort
expectancy, and social infuence with behavioral intention to use information systems of officers
of Cooperation Promotion Department.

This study applies the Unified Theory of Acceptance and Use of Technology Model (UTAUT).
The populations of the study are 738 officers of the Cooperatives Promotion Department, while
the samples comprise 259 officers computed by Taro Yamane formula. However, questionnaires
were sent to whole population and 270 completed surveys were returned. Descriptive statistics
and multiple regression analysis were used to analyze the data in this research.

The results show that performances expectancy positively associates with behavioral
intention to use information systems of officers of the Cooperatives Promotion Department.
Moreover,social influence positively associates with behavioral intention to use information systems
of officers of the Cooperatives Promotion Department. On the other hand, effort expectancydoes
not associate with behavioral intention to use information systems of officers of the Cooperatives
Promotion Department.
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Bl BE EE Sl
BI Pearson Correlation 1 .790(**) .636(**) .558(**)
Sig. (2-tailed) . .000 .000 .000
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Sig. (2-tailed) .000 . .000 .000
EE Pearson Correlation 636(**) .665(*¥) 1 694(*%)
Sig. (2-tailed) .000 .000 . .000
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Sig. (2-tailed) .000 .000 .000

** Correlation is significant at the 0.01 level (2-tailed). , a Listwise N=270
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YpANINVDINTANTTH 0.187 0.039 0.260 4.756 0.000*
R = 0.800, Adjusted R Square =0.634, F = 94.034 , Sig < 0.05
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Folsiinnnazsan (Mutticollinearity)
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lm‘u (Sig=0.000) AMNANANTITUHAGNS (Sig=0.000) wazazduras s szl lai
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a ' £ Y % ' v o
A13199 3 uEAIAANLUIERNTNIARABEYRIAILUIANAIANITIUAINNEBNLA AT AU
AnassladenganssaldaussuussaumAvas U URU

Unstandardized Standardized
- Coefficients Coefficients .
AINAIARTITUAINNY 18N s t Sig.
B ‘ Beta
Error
anusslalengdnssaldenussuy | 1.320 0.179 7.387 0.000
A35UTINdusTUTiaese
N 0.371 0.039 0.447 9.577 0.000*
A5 19913
WINATINNNANTULaUG D
o -0.123 0.049 -0.140 -2.502 0.013*
A5 19913
ANNINEADN1TITITU 0.463 0.055 0.504 8.409 0.000%
= 0.742, Adjusted R Square =0.545, F = 108.470 , Sig < 0.05

a Dependent Variable: Auaslalderuszuuansaumed, *RdeaAgneddansesdu 0.05
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AIFULNFA aﬂmmu@aum@m A8 0.742 G]’JLL‘UTVN 3 /3 awm‘mmmamwmuﬂﬂaﬁwm
mwmim%awa@ﬂifsﬂi’famﬁgwmmumﬁﬂmmﬂgumm 1§ 545 % wazA1 VIF 197 10
Folsiinnnazsan (Multicollinearity)

aﬂﬂammmw 2nud1 AnaAandslunnanetealdszuy fanadaius@eulnss
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- - Coefficients Coefficients :
BntNaveIsIAN T Sig.
Std.
B Beta
Error
AMNAI AN ANIIN
1.362 0.235 5.784 0.000
Weruseuy
UITNAFIUYDIUARATIDE
“ ° - 0.209 0.051 0.217 4112 0.000*
1AYIBUNITUEAINOANTIN
{Jaden1esenn 0.203 0.061 0.198 3314 0.001*
J2AUYBINIT I TTUU 0.283 0.041 0.387 6.929 0.000*
= 0.624, Adjusted R Square =0.383, F = 56.548 , Sig < 0.05

a

a Dependent Variable: Ansaslaldenussuuansaung, *Auga1ngnieddinnszay 0.05

aneIT 46ausBasz 3 ﬁawm’wﬁmma’"’mﬁu%ﬁumm5’@1@:L%ewaﬁmﬁmi‘i’fmmww
mmumﬁ aﬂmmmawwm A 0.624 ml,mﬁm 3 /3 awmiaa'ﬁmﬂmmwmtﬂimamu
mmmi’c«lL,%ﬁwq@ﬂﬁm‘lﬁmmwwmmumﬂmaamgumm 1§ 38.3 %wazA1 VIF #1097 10 B
laiAnnnazsan (Mutticollinearity)

mﬂammmw 3NuUdn amﬁwmmﬁmwmwé’wuﬁ@amﬂmamwm‘lm%awa@mm
1%@’]%%‘UUZ§’]§§1%L‘V]WJEN@ﬂ{]ﬂ@ﬁ’m Toenfigatoeiu mi‘mmg‘m%aw@@a%agi@mauﬂmmm
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a ' £ o o = o
A1399 5 UAAIANANUITANINI0ADLYRIFILUTANNANARISTUYTZEVTNIN ANNAIANRII T
AINNYIYIN LazBnINasesdeaNiuAusslaong fnssnldeussuuasdumndveg

HUUR9
Unstandardized Standardized T Si
. Coefficients Coefficients &
Ak st
B ' Beta
Error
ANNAIlalTINgAnTTN
0.283 0.19 1.493 0.137
1eruszuy
AMNAIARII LU TLRNTAN 0.643 0.048 0.643 13.366 0.000*
ANANANTILUAINNE S 0.106 0.062 0.098 1.708 0.089
BNINAVBIHIAN 0.191 0.06 0.159 3.185 0.002*
= 0.812, Adjusted R Square =0.656, F = 171.789 , Sig < 0.05

a Dependent Variable: Anse9laldsnussuuansadune, *Auea1agnieainnzay 0.05

N7 5 é”gmﬁ@mw 3 617 NUIAMHAIARISTUYILANTA N LazBVINaveIdsAs
mmwa"’wuﬁ@amﬂﬂumwmiaL%\ﬁwqmﬁmiﬁifmmwwmaaumﬂ aglusziugs fa 0.812 9
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16 65.6 % F9uu saNAgIui 4 wud ANNAIANII LU TLENTAIN LaBNINavesIAN AR
é’mwuﬁﬁamﬂ@amwm"hL%ﬁwa@ﬂﬁmiﬁmmwwmimmmaewﬂgummu WEAMNAIAATITU
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NaUIUaZaAUINE

ANNAARTTLUSTANEAN  wazBNINAYRsRIAN SRNENTuS ReUINABAIINGIA
L%owqmﬂiamiﬁﬁmmwwmmummaama’mswgwmmmmmmme‘ﬁﬂmaaimmu
g (= 0812) aehedieddneadnfissiu 0.05M153bAFLHANDDLNARD WU Fausfia
mszwiﬁwﬁmimmgam@mgﬁmwmaammmu 005 fidmas 2iade Ao AINAARTY
TUUILRNTNN  LAZBNINAVRIRIAN IﬂsjmLmﬁawwaaﬁmymmLmiﬂi’;maﬂmwm%L%@
'wz]@ﬂﬁﬁﬂ?}\ﬂmi‘”wmiaumﬁimmmmwﬂgummlmamw 65. 6wamﬁﬁﬂmuaamﬂamnmm
38ve9 A-Shafi, Weerakkody, & Janssen,(2009) TlaRnwiasedifdrisnasenasslalunsdusns
E-Government Ran33aenudn Sidadenaniidsnasianisldusnig fs msanenislulseansnmn
LATBNBNANSAIANERTS  LAag 9 lsAANHANNTANEIASIRT NN TRAMIA9AN N9 ITE VDS
Chang WazAmE (Changetal, 2007) flgvnAnwiniseessunsidomussuuawieaiviudoenves
wné Foman1sAnE1ves Changwazmmenudn Jasemandidenaseninassladengfinsssldons
FLUUANIEUNA A9 ANNAIARIITUUIZANTAIN LAZAINANARTSIUAIINNGI9IN dIUBNTNA
vosdenniinatiogsonussla@ongfnssalfeussuusnsaumnavasunng

NAYDISIUITYAUNUIIANANARIITUUTERNTNN (Performance Expectancy) 42815130
stm@mwmﬁmﬁmaomﬁmmu‘umwﬂgu@mmmummummmwmmm"LaeLuﬂﬁgLé’fmuﬁww
aume 40AREBITU Venkateshwazamz (2003) Tenudnnannmanislulssansnnaona
mamwmi@ﬂumﬂ%miﬂaﬂiﬁnm wagyn AU AnEA NLAFIYAAINT Feusznaudae 5
Tavedell (1) mﬁﬁmaamﬂmwlmu (Perceived Usefulness) A 'ﬁmmam%mwi‘”iﬂw
?J@Gﬁi?f?’]ﬂ’]‘ﬂ?f%UUﬂﬂhﬂLWSJi%W&?JENﬂ’]iUQU@x‘]’]%WJ% (2) ANENNITOVDITSUY (Job-fit) AB
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mmawmimaﬁwmmiwLﬁmﬁzﬁm%ﬂwwiumaﬂﬁﬁammaﬁLL@iazUﬂmavLﬁ 3) wasgslanieuen
(Extrinsic Motivation) @@ mwmmﬁmlﬁ‘iww"mmsﬂguc-mulmwmlmimmumm wazyinli
lm‘uawmmw (4) aNAIANITNAGNS (Outcome Expectations) AB AIINANAWISEINAGNST
Aentasiunginssn ulsaendu AIINANANIINNNITUURIMUAZANINAIANIIHIBYARS WAZ
(5) Yofind1veswinnIsx (Relative Advantage) Ap szduvesns\dszuufivhlddnlaindiudedia
AT (UM ANTUUATUATITNITN LIDINNN, 2551) Iﬁﬂmﬁugmﬂiﬂmwlmmu
(Perceived Usefulness)

A19TUANAIANIITUAIINNYNYN (Effort Expectancy) 3 navDsIITauansIF TG
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finanadn mmmmmwaﬂummwmmmmwﬂg‘u@mmmﬂ%mﬁmﬂ‘dmwmsJ Az lug
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