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Abstract

The objectives of this research are 1) to examine the relationship between of subor-
dinates” satisfaction and communication behavior of the superior, 2) to examine the relationship
between their satisfaction and the communication climate and 3) to examine the relationship
between their satisfaction and self-development. The population of this research are civil servants,
government employees and permanent staff a total of 15,323 people. Four hundred samples were
divided into 186 civil servants, 94 government employees, and 120 permanent staff working in
the Department of Highways. The sample were being selected by using proportionate stratified
sampling The survey was tabulated and analyzed by using Pearson Correlation.

The results showed that 1) there is a positive relationship between subordinates’
satisfaction toward superiors” communication behavior at a significance level of 0.01; 2) there
is a positive relationship between subordinates” satisfaction toward communication climate at a
significance level of 0.01; and 3) there is a positive relationship between superior” communication
satisfaction and their self- development at a significance level 0.01.

Keywords: Subordinates” Satisfaction, Communication Behavior, Communication Climate, Subordinates
Self-Development
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