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Abstract

According to the Federation of Accounting Professions under the Royal
Patronage of His Majesty the King, the certified public accountants have to be
accomplished with standard knowledge and professional gkills and values in
accounting professions in order to improve the quality of certified public accountants
in Thailand. This study investigated if the professional knowledge, skills and values of
the certified accountants in Thailand had impacts to operations of duty performance
of certified public accountants in the views of industrial groups and technology
group users in the Stock Exchange of Thailand. The samples used in the study
were 381 accounting directors/accounting and financial directors of the companies
registered in industrial sector and technology group sector in the Stock Exchange
of Thailand. The data were collected through questionnaires and then analyzed by
fundamental statistic value, T-Test, F-Test, factor analysis and path analysis through
computerized system.

The results of the study found that ,in industrial groups placed a direct focus
on professional values while the expectation of the customers was on professional
skills. The present condition and expectation of customers had an indirect focus on
professional knowledge and value. All these qualifications could create acceptance,
reliability and loyalty among customers from industrial groups.

In technology group placed a direct focus on professional gkills in duty
performance of certified accountants in both present condition and expectation,
but in the present indirect condition, professional knowledge was needed. In their
indirect expectation in the future, professional knowledge, professional skills and
professional value were needed respectively.

Furthermore, it was found that the present performance of certified
accountants and expectation towards certified accountants in their professional
knowledge, skills and value in industrial sector and technology group were different.

Keywords: Professional Knowledge, Professional Skills, Professional Values, Performance
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