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Abstract

This research aims to study the characteristics of learning organization of
the companies listed in the Stock Exchange of Thailand. Quantitative research was
used as a research design. Data was collected by mail survey from 179 organizations.
Descriptive statistics and confirmatory factor analysis were used to analyze the data.
The result showed that companies were strengths in terms of its operation and
features associated with 3 aspects, including leadership, the technology adoption to
learning support and the linking of learning system to the customer, community and
environment demands. Moreover, the findings revealed that the learning organization
barrier, including the employees who did not think that the problem in the workplace
was an opportunity to learn and always refused the working blames that would
give them the benefits of learning from error. The suggestion from this research
was the companies should conduct an environment of openness culture. This will
originate the opening of ideas and increase the members’ discussions, which will
enhance the learning continuous capacity. Moreover, the companies should adopt the
work-life balance program that links the learning system to satisfy the employees’
need. All of these are the guidelines to develop a learning organization to be better.

Keywords: Learning Organization, The Stock Exchange of Thailand Listed Companies,
Confirmatory Factor Analysis
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