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Abstract

The objectives of this research were to study existing marketing strategies
which operated by traditional retailers in Khonkaen municipality; to study consumers’
agreement toward marketing strategies of traditional retail shops; and to propose
guidelines for marketing strategies of traditional retail shops. This research used
mix-methodology comprised quantitative and qualitative researches.

The research findings were as follows:

1. For existing marketing strategies, it is found that traditional retailers
always cleaned their products, sold products with prices appeared on tags, arranged
products in to their categories and did not invest in any advertisements, public
relations and sales promotions.

2. Total consumers’ agreement toward marketing strategies in traditional
retail shops were in moderate levels.

3. The hypothesis testing indicated that consumers with different in
gender, age and occupation failed differ in their levels of agreement toward
marketing strategies in traditional retail shops. On one hand, consumers with
different in educational levels had same agreement in marketing strategies including
product, pricing and promotional strategies. On the other hand, consumers with
different educational levels had different opinions in place strategies. Consumers
with different income levels had different agreement toward product, pricing, place
and promotional strategies.

4. Recommended guidelines for marketing strategies of traditional retail shops
are to check freshness and expiry date of products, to have price tags, to design
store displays and layouts in order to let consumers come in to shops easily and
to improve service manner and communication skill of salespersons.

Keywords: Marketing Strategies, Traditional Retail Shop, Khonkaen Municipality
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wazll UmaanasUudew wazdpnndasiuunanuues Aidl AEYAUAN (2554) Fewuin
Juszneumavieefvimasedufmanafim uazmapdnmsdeduiiaiu wazsonades
AUUNANNVBIEANIAARIAeN  (1.4.4.) %"’ﬁzqdw AMTIUNYAUAT OTOP Tusudn
Dunsaseenuuanssliiusum

AUsIAN Funuanesdnsfifiaruisdeeiu S udUanuuusaAniudn
dUszneumsashinihesmadud Suhvdudausaiie Inenduibivansisan
Fudandug Smdnedudlusiaiinguanedisuald Ysusieldidusaniiagiiu
PN doardpsiunsfuniBaszans awa $nw (2546) Bewudrufdaneasd
Dguanealidaau



108 SUTHIPARITHAT Vol.29 No.90 April - June 2015

funsdndming funuanesdnsfifiduiAsdeeiuudUanuuaf
WuniUseneumsmsinauiuaznedeuligndmBuaui winanusing uisituiions
wazituiidaudy J3uussenme llidedn Tuisou Timiu wiehwlniuuwoludfumse
Aniefodumuady doardpaiUnWIduTee qAum EPuASNeE waemz (2553)
Feonun Hudwanmsdaiuliiuaty dadudiussdo wuemy Nesensidents
LLaﬂﬁgﬁu’ﬁmLﬁaﬂ%aauﬁﬂﬁm\i LAZEDRAADAULNANNVDIRENTANAWTAAN (1.1.1.)
flazyin msfiuasanaiiseme Uasaluse sy thdhuasldfuiinanda TRlduselonigegn
fuATENLETIANIAANA FaunuanesdnsfifldAsadeeiu iy AnuusaRu i
fUsznaUNIAIUSUYTsAEsInssm ananeanduudy wadla fanudufing nanveua
wazdinmeenadusssumd ssesumemasaasuneuiguilae dWesnwasseussn
Usumaussmalfazeiniiouioy gnm mud iy deandeaiuUNANNTBIRDNIA
[minen (nd.d) uazfisgn qmudiila wazame (2551) ﬁszq’h uAsiuSansi
dufinvdeduduieslivinmasssesfuuaslumiiiudala

TOLAUDUUY

ToLaUBUUIBIBINS

nuAdsuitheiuenudidvinasiuaaninmeae  uazidelidoiaunuus
s TdeluRuiitug sauiehuduanyssamaug fae

dorausuuzluiBaon

anmsfnnagell ffatausuusiiaifunuimesdmiugusznauansiuddan
wuRsLANasinlyd

1. nagnsaundndmel Usznauniinsiiuausa nratuesaudnfiiud
feenIzesgnAtazdn leuiudayannufesnisupsgnAiegiaue wIstAusgusy
d iy WisisnguanAlng  wazzefuuzanumdeinduilarsiisnamng
Auidpsdinassudediald wasiunmsuinaiiwidanuuuaioludldll wasuninne
fidunuen wu vinslnsdsdufarath masdedudiisazasgnin Wiomsseaudlugusy
nsdlgnéndeauiuinamnn udu

2. NAYNSAIUIIAN {UTZABUMIAIANINTIAMAAATITaTIeAU KaneTAELAN
futlaqoulidfmussiageiuly  wasfindisuanssan eflosiupnudvaussedong
vEaRntheuaneAituLansdud uazdmheauinmbiiuniiivsnguuossadas
nagnsiumsindming  fuszneunsmsdndudidunieny Tnsenfeduunansdud
jialy dpneieiuligadifudiuuasmdududnld wonfiuiinsansfoiiuiidiud
Usuussnmameluuiadouas 3 18se ndu T¥lussane Lifiefiu vihenuazens
fufiony Y3uszuvasmenmealivangay

3. NARNSAIUNNSAUEIUNITAAIN AnKanIIRN DI HUsznaunisly
samilaaru fldldnagnsmsduadunanann fiunuddet] fwsausuudlitsznouns
mauldnagnsnsduasumanatn  wazdudeuad Tunsdmireduflifienudy
Ai3mauazimisdud aiaiudssyadanawmauseny mayaan ldlaluonsual



ansusnnau UA 29 QUUR 90 IWeU - Tnungu 2558 109

LazAMLFBIINITBIgAAIRINATY wazifiuAuadslafiugndn fuansaeLEENINTINY
padanemsliungninideua: 1 A% WessuwAudiimIeduilndnuney s
saasumIneiilesuanmassaeuligni Wesnwassenussa wazuansliidiuiiena
Fodnduosum



110 SUTHIPARITHAT Vol.29 No.90 April - June 2015

LOAE1IDN1NDY

Ny lianaw. (2662). HanIznyeNmIvesivavsuAanadelnaiiidson i
vovAanusaaN (ulyivas) uazmnuAniuesguslnaiidae Sufan
aailnal. NpenATanzFnInIta. Unusnidl: auzuSnsgIna awinenay
e luladnsuenasys.

ABNEIERNNTAIAN WALIAUATUBUWAY. (2555). TYATNDUIYANALIAUATYDUKAL.
VOUAU: WFADUIAUATVDUAU.

AT WNNBY. (2546). M afnmuSyuifisumAniuYavgslaalumsisusn s
Yanupusad (3wlvaie) Ausudanaseln ($uazaands)
ZZJA?/mn?\nwwwmm Inninusiygrumdadia 6 3TIUIMNIEINA,
AU AR aunAn. JUAW 21 Wy 2557, AN http:/ebooks.dusit.
ac.th/ sdubook/obcontent.nsp?view=IKNOW&db0=ThesisMarketing&cid_
bookid=2004112134728656000000 3409&cid_chapid=10000000001&sortfield=
recid&sortorder=ASCENDING&num results=10000

unes Tflsna uay 7eni gawes. (2547). sudeyiFadegsAa (Raviadedl 14).
AN SUIRRNA LA RNAN TINAINENAE.

Yo AINEDN0. (2543). BN NaARA1MILNIINY (ﬁmﬁﬂ%ﬁﬁ 6).

AT FIUaNaUnITRNA.

Undla Apuuw. (2665). asladuifadedimdaugsiadanlull 2012 lniq
duAu 29 waFAnNau 2555, AN http://www.scbeic.com/THA/document/
note_20120201_retail/ref:note_20120828_retail

Wy amudifla, gana F3daon,/3uns lWeuna1ls wazanzan Asadn. (2551).
WIMNNILUIMINIRaNATE LAY AR LUUASL AL FLAR YDA
Tuwasneidfios Smianupsae.

N3ANINNINGEETIDAUMIE1IA, 2(3), 55-65.

flana Snw. (2646). siFuAfvavgLslanfidsasuaanlusunaruu Smdaaynsannas.
msruaidasy Tadininendy, swinenduduslval. Jufu 1 nguaneu 2558,
7N http://library.cmu.ac.th/cmul/th/ content/%E0%B8%A7%E0%B8%B2%E0%
B8%A3%E0%B8%AA%E0%B8%B2%E0%B8%A3

AR MRYAUAN. (2554). MIUTMITAINYIZANNIIAIUED uasnIIINNITIENNALNENIT
mmm/a\ﬁvzm”’)z/ﬁnAwﬂﬁ%gﬁﬂ.mimﬁzﬁmig?ﬁa AAENEIDEF AN UaSA ST
UM INIaYsTINANENT, 34(132),38. AUAU 29 WoFRANNYY 2655,

N http://www.senate.go.th/w3c/senate/pictures/sec /11/9215/
metamorphshopping /Content/My%20Web%20Sites/research/51/pdf/series1/
h01.pdf



ansusnnau UR 29 QUUR 90 IWWeU - Dnugu 2558 111

AueRdunansing, 2546 snedialu pymand asznasdou. (2563). AMUAIUULSIAULAL
Aanasiilna fuAu14 Gqunou 2566, a1n hitp://www.thaiblogonline.com/
sodpichai.blog?PostID=20383

§AUAN LABNFTNGY, NOBAINT NAINUARNA, LeNITY aliudaing, F3anwal AfuaTeR uas
WING 1Uszaunes. (2563). TymuazuuanNmasilofioaunayeann1sanan

al &

Mgy, duAu 21 Wweu 2557, annhttp://www.senate.go.th/w3c/senate/
pictures/sec/11/9215/metamorph_shopping/Content/My%20Web%20Sites/
research/61/h008.html

avins finpaenana. (2565). wssnasulumsudsiusehuiyanuuussiuesulat].
2138135 330AaR3, 31(3). AUAU 29 wwBY 2557,
NN http://164.115.22.25/0js222/index.php/tuj/article/view/205/200

womsmaaninen. W1 16 wwamnmarsusvemyandiaeiiy iionruegson.
duAy 23 wwney 2557, an http://www.takchamber.com/index.php?lay
=show&ac=article&Id=313311&Ntype=3

pyMans aseMenou. (2553). AMYAnuvusvdy uasmyanasitin
duAu 14 ﬁqmﬂu 2556, AaMnhttp://www.thaiblogonline.com/sodpichai.
blog?PostID=20383

K-Econ Analysis. (2565). nmaillauas AEC... lamasasanuynmesiogissnay
msAEning. Fumu 29 waeAney 2555, an hitp://www kasikormnresearch.com

Kotler, P. (2000). Marketing Managemen:Millennium Edition (10thed) Englewood
Cliffs, NJ: Prentice-Hall.

McCarthy, J. & Perreaulty, W., Jr. (1988), Essentials of Marketing (4th/ed).
Homewood, IL: Irwin.

Minoo, F., Susana, M. & Joaquim, S. (2000). Consumer and retailer perceptions
of hypermarkets and traditional retail stores in Portugal. Journal of Retailing
and Consumer Services, 7(4),197-206. Retrieved May 31, 2013,
from http://www.sciencedirect.com/science?...

Neilsen Holdings. (2556). FMCG #usia: luidisuimsandigan1izund asmindonen
Amsauln5.3% Tovipsamiopaniaviay. dufu 29 wnsy 2556,
AN http://www.thaipr.net/tag/aaunNsalgsNaauN

Sekaran, U. & Bougie, R. (2013). Research Methods for Business: A Skill-Building
Approach (6",ed). West Sussex, UK: John Wiley & Son Ltd..



