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º·¤Ñ´Â‹Í

 §Ò¹ÇÔ Ñ̈ÂàÃ×èÍ§ “¡ÒÃÃÑºÃÙŒÍÃÃ¶»ÃÐâÂª¹ �áÅÐÀÙÁÔ·ÑÈ¹�¡ÒÃºÃÔ¡ÒÃ·ÕèÁÕ¼Åμ‹Í¤ÇÒÁÀÑ¡ ṌÊíÒËÃÑº
ÃŒÒ¹¡Òá¿¾ÃÕàÁÕèÂÁã¹à¢μ¡ÃØ§à·¾ÁËÒ¹¤Ã” à»š¹¡ÒÃÇÔ Ñ̈ÂàªÔ§»ÃÔÁÒ³·ÕèÁÕÇÑμ¶Ø»ÃÐÊ§¤ �à¾×èÍ 1) ÈÖ¡ÉÒ
¡ÒÃÃÑºÃÙŒÍÃÃ¶»ÃÐâÂª¹�·ÕèÁÕ¼Åμ‹Í¤ÇÒÁÀÑ¡ ṌÊíÒËÃÑºÃŒÒ¹¡Òá¿¾ÃÕàÁÕèÂÁ 2) ÊíÒÃÇ¨ÀÙÁÔ·ÑÈ¹�¡ÒÃºÃÔ¡ÒÃ
·ÕèÁÕ¼Åμ‹Í¤ÇÒÁÀÑ¡ ṌÊíÒËÃÑºÃŒÒ¹¡Òá¿¾ÃÕàÁÕèÂÁ áÅÐ 3) ÇÔà¤ÃÒÐË�¡ÒÃÃÑºÃÙŒÍÃÃ¶»ÃÐâÂª¹�áÅÐÀÙÁÔ·ÑÈ¹�
¡ÒÃºÃÔ¡ÒÃ·ÕèÁÕ¼Åμ‹Í¤ÇÒÁÀÑ¡ ṌÊíÒËÃÑºÃŒÒ¹¡Òá¿¾ÃÕàÁÕèÂÁã¹à¢μ¡ÃØ§à·¾ÁËÒ¹¤Ã â´ÂãªŒáººÊÍº¶ÒÁ
à»š¹à¤Ã×èÍ§Á×Íã¹¡ÒÃà¡çºÃÇºÃÇÁ¢ŒÍÁÙÅ¨Ò¡¡ÅØ‹ÁμÑÇÍÂ‹Ò§¼ÙŒºÃÔâÀ¤·ÕèãªŒºÃÔ¡ÒÃÃŒÒ¹¡Òá¿¾ÃÕàÁÕèÂÁã¹
à¢μ¡ÃØ§à·¾ÁËÒ¹¤Ã ¨íÒ¹Ç¹ 400 μÑÇÍÂ‹Ò§ áÅŒÇ¹íÒ¢ŒÍÁÙÅ·Õèà¡çºÃÇºÃÇÁä´ŒÁÒÇÔà¤ÃÒÐË �â´ÂãªŒÊ¶ÔμÔ
ºÃÃÂÒÂ (Descriptive Statistics) áÅÐ¡ÒÃÇÔà¤ÃÒÐË �ÊÁ¡ÒÃâ¤Ã§ÊÃŒÒ§ (Structural Equation 
Models: SEM) 
 ¼Å¡ÒÃÇÔ Ñ̈ÂªÕéãËŒàËç¹Ç‹Ò áºº¨íÒÅÍ§ÊÁ¡ÒÃâ¤Ã§ÊÃŒÒ§¤ÇÒÁÀÑ¡ ṌÊíÒËÃÑºÃŒÒ¹¡Òá¿¾ÃÕàÁÕèÂÁ
·Õè»ÃÑºá¡ŒáÅŒÇÁÕ¤ÇÒÁÊÍ´¤ÅŒÍ§¡Ñº¢ŒÍÁÙÅàªÔ§»ÃÐ¨Ñ¡É � »˜¨ Ñ̈ÂÍÃÃ¶»ÃÐâÂª¹ �áÅÐ»˜¨ Ñ̈ÂÀÙÁÔ·ÑÈ¹ �
¡ÒÃºÃÔ¡ÒÃÊÒÁÒÃ¶Í¸ÔºÒÂ¤ÇÒÁá»Ã»ÃÇ¹¢Í§»̃¨ Ñ̈Â¤ÇÒÁÀÑ¡ ṌÊíÒËÃÑºÃŒÒ¹¡Òá¿¾ÃÕàÁÕèÂÁ ä Œ́ÃŒÍÂÅÐ 
78 ·Ñé§ÊÍ§»̃¨ Ñ̈ÂÁÕÍÔ·¸Ô¾Å·Ò§μÃ§·Õèà»š¹ºÇ¡μ‹Í»̃¨ Ñ̈Â¤ÇÒÁÀÑ¡ ṌÊíÒËÃÑºÃŒÒ¹¡Òá¿¾ÃÕàÁÕèÂÁ â´Â»̃¨ Ñ̈Â
ÍÃÃ¶»ÃÐâÂª¹ �ÁÕÍÔ·¸Ô¾Åμ ‹Í¤ÇÒÁÀÑ¡ ṌÁÒ¡¡Ç‹Ò»˜¨ Ñ̈ÂÀÙÁÔ·ÑÈ¹ �¡ÒÃºÃÔ¡ÒÃ (0.680 > 0.223) ·Ñé§¹Õé 
»̃¨ Ñ̈Â·ÕèÁÕÍÔ·¸Ô¾Åμ‹Í¤ÇÒÁÀÑ¡ ṌÊíÒËÃÑºÃŒÒ¹¡Òá¿¾ÃÕàÁÕèÂÁã¹à¢μ¡ÃØ§à·¾ÁËÒ¹¤Ã ÁÒ¡·ÕèÊǾ ¤×Í »̃¨ Ñ̈Â
ÍÃÃ¶»ÃÐâÂª¹ �´ŒÒ¹¡ÃÃÁÊÔ·¸Ôì «Öè§à»š¹»˜¨ Ñ̈Â·Õè¼ÙŒ»ÃÐ¡Íº¡ÒÃÃŒÒ¹¡Òá¿¾ÃÕàÁÕèÂÁ¤ÇÃãËŒ¤ÇÒÁÊíÒ¤ÑÞ
à»š¹ÍÑ¹ Ñ́ºáÃ¡ã¹¡ÒÃÊ‹§àÊÃÔÁãËŒÅÙ¡¤ŒÒÁÕ¤ÇÒÁÀÑ¡ Ṍμ‹ÍÃŒÒ¹¡Òá¿¾ÃÕàÁÕèÂÁã¹à¢μ¡ÃØ§à·¾ÁËÒ¹¤Ã

¤íÒÊíÒ¤ÑÞ: ÍÃÃ¶»ÃÐâÂª¹ � ÀÙÁÔ·ÑÈ¹�¡ÒÃºÃÔ¡ÒÃ ÃŒÒ¹¡Òá¿¾ÃÕàÁÕèÂÁ
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Abstract

 This study “Perception of Utility and Servicescape on Customer Loyalty 
for Premium Coffee Shops in Bangkok” was a quantitative research with three 
objectives: 1) to study the effects of the perception of utility on customer loyalty 
for premium coffee shops. 2) to explore the effects of servicescape on customer 
loyalty for premium coffee shops and 3) to analyze the effects of the perception of 
utility and servicescape on customer loyalty for premium coffee shops in Bangkok. 
Questionnaires were used as a tool to collect data from 400 customers of premium 
coffee shops in Bangkok. Descriptive statistics and Structural Equation Models (SEM) 
were employed to analyze the data.
 Results indicated that the adjusted model of customer loyalty for premium 
coffee shops was fit with the empirical data. Utility and servicescape factors in 
the adjusted model could account for 78 percent of the total variance in customer 
loyalty for premium coffee shops. Both utility and servicescape had positive direct 
effects on customer loyalty for premium coffee shops. The utility had a higher 
effect on customer loyalty than servicescape (0.680 > 0.223). The influence of 
ownership utility was found the most important factor affecting customer’s loyalty 
for premium coffee shops in Bangkok; hence, it was the first factor that premium 
coffee shop operators should focus on improving if they attempt to uplift the 
loyalty level of their patrons.

Keywords: Utility, Servicescape, Premium Coffee Shop
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º·¹íÒ
 »˜¨ Ø̈ºÑ¹à¤Ã×èÍ§´×èÁ¡Òá¿à¢ŒÒÁÒÁÕº·ºÒ·ã¹ªÕÇÔμ»ÃÐ¨íÒÇÑ¹¢Í§¤¹·ÑèÇâÅ¡ÁÒ¡ÂÔè§¢Öé¹¨¹¡ÅÒÂ
à»š¹¤‹Ò¹ÔÂÁã¹¡ÒÃ ×́èÁ¡Òá¿ ÈÙ¹Â�ÇÔ Ñ̈Â¡ÊÔ¡Ãä·Â (2555) ¾ºÇ‹Ò ¤¹ä·ÂÁÕÍÑμÃÒ¡ÒÃ´×èÁ¡Òá¿à©ÅÕèÂ 
233 á¡ŒÇ/¤¹/»‚ ËÃ×Íà©ÅÕèÂ¤¹ÅÐ»ÃÐÁÒ³ 4 á¡ŒÇμ ‹ÍÊÑ»´ÒË � áÅÐÁÕá¹Çâ¹ŒÁ¡ÒÃºÃÔâÀ¤¡Òá¿
ÊÙ§ÁÒ¡¢Öé¹ ÊÑ§à¡μä´Œ¨Ò¡¤ÇÒÁμ ŒÍ§¡ÒÃãªŒàÁÅç´¡Òá¿¢Í§âÃ§§Ò¹á»ÃÃÙ»ÀÒÂã¹»ÃÐà·Èä·ÂÂÑ§¤§
à¾ÔèÁÊÙ§¢Öé¹àÃ×èÍÂæ ÃÒÂÅÐàÍÕÂ´´Ñ§¹Õé »‚ 2552 ¤ÇÒÁμŒÍ§¡ÒÃãªŒàÁÅç´¡Òá¿¢Í§âÃ§§Ò¹ÁÕ 53,803 μÑ¹ 
»‚ 2553 ¤ÇÒÁμŒÍ§¡ÒÃãªŒàÁÅḉ ¡Òá¿¢Í§âÃ§§Ò¹ÁÕ 58,000 μÑ¹ »‚ 2554 ¤ÇÒÁμŒÍ§¡ÒÃãªŒàÁÅḉ ¡Òá¿
¢Í§âÃ§§Ò¹ÁÕ 61,480 μÑ¹ »‚ 2555 ¤ÇÒÁμŒÍ§¡ÒÃãªŒàÁÅç´¡Òá¿¢Í§âÃ§§Ò¹ÁÕ 67,620 μÑ¹ áÅÐ
»‚ 2556 ¤ÇÒÁμŒÍ§¡ÒÃãªŒàÁÅç´¡Òá¿¢Í§âÃ§§Ò¹¨Ðà¾ÔèÁ¢Öé¹à»š¹ 70,000 μÑ¹ ·Ñé§¹Õé ¼ÅÔμÀÑ³± �¡Òá¿
ÊÒÁÒÃ¶ÊÃŒÒ§ÃÒÂä´ŒáÅÐÊ‹§¼ÅãËŒÀÒ¾ÃÇÁ¢Í§àÈÃÉ°¡Ô¨ä·Â´Õ¢Öé¹ (ÊíÒ¹Ñ¡§Ò¹àÈÃÉ°¡Ô¨¡ÒÃà¡ÉμÃ, 
2557)
 Ø̧Ã¡Ô¨ÃŒÒ¹¡Òá¿¾ÃÕàÁÕèÂÁ à»š¹ÃŒÒ¹¡Òá¿¤ÑèÇº´»ÃÐàÀ·Ë¹Öè§·Õèä´ŒÃÑºÍÔ·¸Ô¾Å¨Ò¡ÇÑ²¹¸ÃÃÁ
¢Í§ªÒÇμÐÇÑ¹μ¡ ¤×Í ¹ÔÂÁ´×èÁ¡Òá¿ÃÊªÒμÔ¾ÔàÈÉã¹ºÃÃÂÒ¡ÒÈ·ÕèÃ×è¹ÃÁÂ� à¾×èÍ´×èÁ´íèÒ¡Ñº»ÃÐÊº¡ÒÃ³�
ã¹¡ÒÃ ×́èÁ¡Òá¿·ÕèËÅÒ¡ËÅÒÂ ¡ÅØ‹ÁÅÙ¡¤ŒÒà»‡ÒËÁÒÂ¨Ñ´ÍÂÙ‹ã¹¡ÅØ‹ÁμÅÒ´ÃÐ´Ñº¡ÅÒ§áÅÐÃÐ´Ñºº¹ 
â´Â¤íÒ¹Ö§¶Ö§¤Ø³ÀÒ¾áÅÐÀÒ¾ÅÑ¡É³ �¢Í§ÃŒÒ¹¡Òá¿ ã¹»˜¨ Ø̈ºÑ¹ÁÕÃŒÒ¹¡Òá¿¾ÃÕàÁÕèÂÁã¹μÃÒÊÔ¹¤ŒÒ
μ‹Ò§æ ÁÒ¡ÁÒÂ «Öè§·íÒãËŒ¼ÙŒºÃÔâÀ¤ÁÕâÍ¡ÒÊã¹¡ÒÃàÅ×Í¡ÁÒ¡ÂÔè§¢Öé¹ à¾ÃÒÐÃŒÒ¹¡Òá¿áμ‹ÅÐÃŒÒ¹ÊÒÁÒÃ¶
μÍºÊ¹Í§¤ÇÒÁμ ŒÍ§¡ÒÃ¢Í§ÅÙ¡¤ŒÒáμ ‹ÅÐ¤¹ä´Œáμ¡μ ‹Ò§¡Ñ¹ ·Ñé§¹ÕéàÁ×èÍÁÍ§ã¹´ŒÒ¹¢Í§¼ÙŒ»ÃÐ¡Íº¡ÒÃ
Ø̧Ã¡Ô̈ ÃŒÒ¹¡Òá¿¾ÃÕàÁÕèÂÁ ̈ íÒà»š¹ÍÂ‹Ò§ÂÔè§·Õè̈ ÐμŒÍ§·íÒ¡ÒÃÇÔà¤ÃÒÐË�¶Ö§¤ÇÒÁμŒÍ§¡ÒÃ áÅÐ¾ÄμÔ¡ÃÃÁ¢Í§

¼ÙŒºÃÔâÀ¤·ÕèÁÕ¤ÇÒÁËÅÒ¡ËÅÒÂ «Ñº«ŒÍ¹ áÅÐà»ÅÕèÂ¹á»Å§ä»ÍÂ‹Ò§ÃÇ´àÃçÇμÒÁÊÀÒ¾ÊÑ§¤ÁÊÁÑÂ
ãËÁ‹â´Âà©¾ÒÐÊÑ§¤ÁàÁ×Í§ à¾×èÍ¤ÃÍ§Ê‹Ç¹áº‹§·Ò§¡ÒÃμÅÒ´áÅÐÃÑ¡ÉÒ°Ò¹ÅÙ¡¤ŒÒà´ÔÁäÇŒãËŒ¹Ò¹·ÕèÊØ´ 
à¹×èÍ§¨Ò¡ÁÕ¡ÒÃà¢ŒÒÁÒ¢Í§¼ÙŒ»ÃÐ¡Íº¡ÒÃÃÒÂãËÁ‹·Ñé§¹Ñ¡Å§·Ø¹·Õèà»š¹ªÒÇä·ÂáÅÐªÒÇμ ‹Ò§ªÒμÔÂÑ§ÁÕ
à¾ÔèÁÁÒ¡¢Öé¹àÃ×èÍÂæ ÍÕ¡·Ñé§μÅÒ´ã¹¸ØÃ¡Ô¨¹ÕéÁÕá¹Çâ¹ŒÁ·Õè¨ÐàμÔºâμä´ŒÍÕ¡ÁÒ¡ áÅÐÊÃŒÒ§¼ÅμÍºá·¹ÊÙ§
ã¹ÃÐÂÐàÇÅÒÍÑ¹ÊÑé¹ (¡ÁÅÃÑμ¹� âÃ¨¹�àÃ×Í§ÃÑμ¹�, 2550, ¹.1; ¡ÒÃÊÃŒÒ§ Ø̈´à´‹¹ÃŒÒ¹¡Òá¿Ê´, Á.».».; 
ã¨ãÊ ÈÃÅÑÁÀ�, 2551, ¹.1-3; ¹Ñ¹·ÇÃÃ³ ¹ÒÊÇ¹, 2553, ¹.1, 5; »Í¡à»Å×ÍÂ 5 ¸ØÃ¡Ô¨ÂÍ´ÎÔμ, 
2552; ¾ÔÃÔÂÒ¾ÃÃ³ ä·ÂÊØÃÔâÂ, 2555; ÂØÇ´Õ ÁÕ¾Ã»˜ÞÞÒ·ÇÕâª¤, 2553, ¹.1-3; ÃŒÒ¹¡Òá¿Ê´ËÍÁ
¡ÃØ‹¹·Ø¡ÊÁÃÀÙÁÔ, 2555)
 ÊÔè§·Õè¨Ð·íÒãËŒ¼ÅÔμÀÑ³± �áÅÐ¡ÒÃºÃÔ¡ÒÃã´æ ¡çμÒÁÊÒÁÒÃ¶ÊÃŒÒ§¤ÇÒÁ¾Ö§¾Íã¨ãËŒ¡ÑºÅÙ¡¤ŒÒ
ä´Œ¹Ñé¹¨Ðμ ŒÍ§·ÃÒº¤ÇÒÁμ ŒÍ§¡ÒÃ¢Í§¼ÙŒºÃÔâÀ¤·Õè·Ñ¹ÂØ¤ÊÁÑÂáÅÐÊÒÁÒÃ¶¹íÒàÍÒÁÒ»ÃÑºãªŒãËŒà¡Ô´
»ÃÐâÂª¹ � (¡Ô¨ Ø̈·ÊÖ àÎÕÂÇÃ§©Ð, 2553, ¹.4) ÃÇÁ¶Ö§¤ÇÒÁÊÒÁÒÃ¶¢Í§¼ÅÔμÀÑ³± �ã¹¡ÒÃμÍºÊ¹Í§
¤ÇÒÁμ ŒÍ§¡ÒÃ¢Í§¼ÙŒºÃÔâÀ¤ μÅÍ´¨¹ÊÔè§·Õè·íÒãËŒ¼ÙŒºÃÔâÀ¤à¡Ô´¤ÇÒÁ»ÃÐ·Ñºã¨áÅÐÍÂÒ¡¡ÅÑºä»ãªŒ
ºÃÔ¡ÒÃ«íéÒ ´Ñ§¹Ñé¹ ¡ÒÃÈÖ¡ÉÒ¤ÃÑé§¹Õé Ö̈§ä´ŒàÅ×Í¡·íÒ¡ÒÃÈÖ¡ÉÒã¹Ê‹Ç¹¢Í§¡ÒÃÃÑºÃÙŒÍÃÃ¶»ÃÐâÂª¹ �áÅÐ
ÀÙÁÔ·ÑÈ¹ �¡ÒÃºÃÔ¡ÒÃ·ÕèÁÕ¼Åμ ‹Í¤ÇÒÁÀÑ¡ ṌÊíÒËÃÑºÃŒÒ¹¡Òá¿¾ÃÕàÁÕèÂÁã¹à¢μ¡ÃØ§à·¾ÁËÒ¹¤Ã «Öè§à»š¹
ÊÑ§¤Á¢¹Ò´ãËÞ‹·ÕèÁÕ·Ñé§¤ÇÒÁËÅÒ¡ËÅÒÂ¢Í§μÃÒÊÔ¹¤ŒÒÃŒÒ¹¡Òá¿¾ÃÕàÁÕèÂÁáÅÐ¾ÄμÔ¡ÃÃÁ¢Í§¼ÙŒºÃÔâÀ¤
 â´Â¼Å·Õèä´Œ¨Ò¡¡ÒÃÈÖ¡ÉÒ¤ÃÑé§¹Õé ¨Ðà»š¹¢ŒÍÁÙÅãËŒ¡Ñº¼ÙŒ»ÃÐ¡Íº¡ÒÃ·Ñé§·Õè¡íÒÅÑ§¨ÐÅ§·Ø¹ ËÃ×Í
´íÒà¹Ô¹ Ø̧Ã¡Ô¨ÃŒÒ¹¡Òá¿¾ÃÕàÁÕèÂÁãªŒà»š¹á¹Ç·Ò§ã¹¡ÒÃ¾Ô¨ÒÃ³ÒÊÃŒÒ§¤ÇÒÁÀÑ¡ ṌãËŒ¡ÑºÃŒÒ¹¡Òá¿
¾ÃÕàÁÕèÂÁä´ŒÍÂ‹Ò§ÁÕ»ÃÐÊÔ·¸ÔÀÒ¾ áÅÐà¾×èÍà»š¹¤ÇÒÁÃÙŒà¡ÕèÂÇ¡ÑºÍÃÃ¶»ÃÐâÂª¹ �áÅÐÀÙÁÔ·ÑÈ¹�¡ÒÃºÃÔ¡ÒÃ
ã¹ Ø̧Ã¡Ô¨ÃŒÒ¹¡Òá¿¾ÃÕàÁÕèÂÁÊíÒËÃÑº¹Ñ¡ÇÔªÒ¡ÒÃáÅÐ¼ÙŒ·ÕèÊ¹ã¨ 
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ÇÑμ¶Ø»ÃÐÊ§¤�¢Í§¡ÒÃÇÔ Ñ̈Â
 1. à¾×èÍÈÖ¡ÉÒ¡ÒÃÃÑºÃÙ ŒÍÃÃ¶»ÃÐâÂª¹ �·ÕèÁÕ¼Åμ ‹Í¤ÇÒÁÀÑ¡ ṌÊíÒËÃÑºÃŒÒ¹¡Òá¿¾ÃÕàÁÕèÂÁã¹à¢μ
¡ÃØ§à·¾ÁËÒ¹¤Ã
 2. à¾×èÍÊíÒÃÇ¨ÀÙÁÔ·ÑÈ¹ �¡ÒÃºÃÔ¡ÒÃ·ÕèÁÕ¼Åμ ‹Í¤ÇÒÁÀÑ¡ ṌÊíÒËÃÑºÃŒÒ¹¡Òá¿¾ÃÕàÁÕèÂÁã¹à¢μ
¡ÃØ§à·¾ÁËÒ¹¤Ã
 3. à¾×èÍÇÔà¤ÃÒÐË �¡ÒÃÃÑºÃÙŒÍÃÃ¶»ÃÐâÂª¹ �áÅÐÀÙÁÔ·ÑÈ¹ �¡ÒÃºÃÔ¡ÒÃ·ÕèÁÕ¼Åμ ‹Í¤ÇÒÁÀÑ¡ ṌÊíÒËÃÑº
ÃŒÒ¹¡Òá¿¾ÃÕàÁÕèÂÁã¹à¢μ¡ÃØ§à·¾ÁËÒ¹¤Ã

á¹Ç¤Ô´áÅÐÇÃÃ³¡ÃÃÁ·Õèà¡ÕèÂÇ¢ŒÍ§
 ÍÃÃ¶»ÃÐâÂª¹ � (Utility) ËÁÒÂ¶Ö§ ÃÐ´Ñº¤ÇÒÁ¾Íã¨·Õè¼ÙŒºÃÔâÀ¤ä´ŒÃÑº¨Ò¡¡ÒÃºÃÔâÀ¤
ÊÔ¹¤ŒÒáÅÐºÃÔ¡ÒÃ (¸¹´Å ¾Ã¾Ø·¸¾§È �, 2545, ¹.88; ¸Á¡Ã ¸ÒÃÒÈÃÕÊØ·¸Ô, 2539, ¹.108; 
ÈØÀà¨μ¹� ̈ Ñ¹·Ã�ÊÒÊ¹ �, 2551, ¹.34) ¼ÙŒºÃÔâÀ¤¨Ð«×éÍÊÔ¹¤ŒÒáÅÐºÃÔ¡ÒÃ·ÕèÁÕÍÃÃ¶»ÃÐâÂª¹ �áÅÐÁÕ¤Ø³¤‹Ò
ÊÒÁÒÃ¶μÍºÊ¹Í§¤ÇÒÁμŒÍ§¡ÒÃ¢Í§¼ÙŒºÃÔâÀ¤ä Œ́ (¹ÃÒ·Ô¾Â � ªØμÔÇ§È � ÍŒÒ§¶Ö§ã¹ ÊØÃÇØ²Ô Ê§¤ÃÒÁ
ÈÃÕ, 2548, ¹.28; ÈÔÃÔÇÃÃ³ àÊÃÕÃÑμ¹� áÅÐ¤³Ð ÍŒÒ§¶Ö§ã¹ ÊØ·¸Ôà¡ÕÂÃμÔ ÀÙÁÔ¾Ñ·¸¹ÊØ¢, 2553, ¹.
33; Stanton, Etzel, & Walker, 1994, p.296) ´Ñ§¹Ñé¹ ÊÔ¹¤ŒÒËÃ×Í¡ÒÃºÃÔ¡ÒÃã´æ ¡çμÒÁ·Õè
ÊÒÁÒÃ¶μÍºÊ¹Í§¤ÇÒÁμŒÍ§¡ÒÃáÅÐÊÃŒÒ§¤ÇÒÁ¾Ö§¾Íã¨ãËŒ¡ÑºÅÙ¡¤ŒÒä´Œ ¹Ñè¹¤×ÍÍÃÃ¶»ÃÐâÂª¹ � «Öè§
¹Ñ¡¡ÒÃμÅÒ´ä´ŒàÅç§àËç¹¶Ö§¤ÇÒÁÊíÒ¤ÑÞã¹¡ÒÃÊÃŒÒ§»ÃÐÊº¡ÒÃ³ �·Õè´ÕãËŒ¡ÑºÅÙ¡¤ŒÒ¨Ö§¹íÒàÃ×èÍ§¢Í§
ÍÃÃ¶»ÃÐâÂª¹ �ÁÒãªŒ¾Ô¨ÒÃ³ÒÍÍ¡áºº¼ÅÔμÀÑ³± � (ÃÇÁ¶Ö§¡ÒÃºÃÔ¡ÒÃ) à¾×èÍÊÃŒÒ§¤ÇÒÁ¾Ö§¾Íã¨ãËŒ
¡ÑºÅÙ¡¤ŒÒ¡ÅØ‹Áà»‡ÒËÁÒÂãËŒä´ŒÁÒ¡·ÕèÊØ´ ¡ÒÃà¾ÔèÁÍÃÃ¶»ÃÐâÂª¹ �·Õèà¡ÕèÂÇ¢ŒÍ§¡ÑºÊÔ¹¤ŒÒáÅÐ¡ÒÃºÃÔ¡ÒÃÁÕ 
4 ́ ŒÒ¹ ä Œ́á¡‹ ÍÃÃ¶»ÃÐâÂª¹�́ ŒÒ¹ÃÙ»áºº¼ÅÔμÀÑ³±� ́ ŒÒ¹Ê¶Ò¹·Õè ́ ŒÒ¹àÇÅÒ áÅÐ´ŒÒ¹¡ÃÃÁÊÔ·¸ÔìËÃ×Í
¤ÇÒÁà»š¹à Œ̈Ò¢Í§ (Berkowitz, Kerin, Hartley, & Rudelius, 1997, pp.426, 470-471; Boyd, 
Walker, & Larréché, 1998; Pride & Ferrell, 1995; Stanton et al., 1994, p.20) ·Ñé§¹Õé
¹Ñ¡¡ÒÃμÅÒ´¨ÐμŒÍ§à¢ŒÒã¨¶Ö§¤ÇÒÁμŒÍ§¡ÒÃ¢Í§¼ÙŒºÃÔâÀ¤à¾×èÍ¹íÒàÊ¹Í¼ÅÔμÀÑ³±�ãËŒ¶Ù¡·Õè ¶Ù¡àÇÅÒ áÅÐ
¶Ù¡¤¹ (¡ÅØ‹Áà»‡ÒËÁÒÂ) à¾×èÍãËŒà¡Ô´ÍÃÃ¶»ÃÐâÂª¹ �á¡‹¼ÙŒºÃÔâÀ¤ÁÒ¡·ÕèÊØ´¨¹¼ÙŒºÃÔâÀ¤à¡Ô´¤ÇÒÁÃÙŒÊÖ¡
¾Ö§¾Íã¨áÅÐÍÂÒ¡¡ÅÑºÁÒãªŒºÃÔ¡ÒÃ«íéÒ
 ÀÙÁÔ·ÑÈ¹ �¡ÒÃºÃÔ¡ÒÃ (Servicescape) ËÁÒÂ¶Ö§ Ê¶Ò¹·Õèã¹¡ÒÃãËŒºÃÔ¡ÒÃÅÙ¡¤ŒÒ«Öè§ÍÂÙ‹ã¹
ÊÀÒ¾áÇ´ÅŒÍÁ·ÕèÁ¹ØÉÂ�ÊÃŒÒ§¢Öé¹â´ÂãªŒËÅÑ¡°Ò¹·Ò§¡ÒÂÀÒ¾ã¹¡ÒÃÍÍ¡áººÊÀÒ¾áÇ´ÅŒÍÁ¡ÒÃºÃÔ¡ÒÃ
à¾×èÍº‹§ªÕéãËŒ¼ÙŒÃÑººÃÔ¡ÒÃä Œ́ÃÑºÃÙŒ¶Ö§¤Ø³ÀÒ¾¡ÒÃºÃÔ¡ÒÃ (Bateson & Hoffman, 2011, p.212; Bitner, 
1992, p.58) ÀÙÁÔ·ÑÈ¹ �¡ÒÃºÃÔ¡ÒÃ Ö̈§à»ÃÕÂºàÊÁ×Í¹ÀÒ¾ÅÑ¡É³ �¢Í§Ê¶Ò¹ºÃÔ¡ÒÃ¹Ñé¹æ ·Õèª‹ÇÂãËŒ
¼ÙŒºÃÔâÀ¤ÊÒÁÒÃ¶μÑ´ÊÔ¹ã¨àÅ×Í¡ãªŒºÃÔ¡ÒÃä´Œã¹àº×éÍ§μ Œ¹â´Â¾Ô¨ÒÃ³Ò¤Ø³ÀÒ¾¡ÒÃºÃÔ¡ÒÃ¨Ò¡ÅÑ¡É³Ð
·Ò§¡ÒÂÀÒ¾ã¹Ê¶Ò¹·Õè·ÕèãËŒºÃÔ¡ÒÃ ÊÍ´¤ÅŒÍ§¡Ñº ¡¹ÔÉ°�¡Ò¹μ� ¾ÃËÁÃÒÉ®Ã � (2556, ¹.71) ¾ºÇ‹Ò 
“¡ÒÃÍÍ¡áººμ¡áμ‹§ÀÒÂ¹Í¡ÃŒÒ¹¨ÐÊÒÁÒÃ¶Ê×èÍ¶Ö§ÁÒμÃ°Ò¹¡ÒÃºÃÔ¡ÒÃ·ÕèÁÕÃÐ´Ñº «Öè§ÅÙ¡¤ŒÒÊÒÁÒÃ¶
»ÃÐàÁÔ¹¤Ø³ÀÒ¾áÅÐ»ÃÐÁÒ³ÃÒ¤ÒÊÔ¹¤ŒÒÀÒÂã¹ÃŒÒ¹ä Œ́”
 ·Ñé§¹Õé ¡ÒÃÍÍ¡áººÊÀÒ¾áÇ´ÅŒÍÁÀÒÂã¹ÃŒÒ¹¡Òá¿¾ÃÕàÁÕèÂÁ¤ÇÃ¾Ô¨ÒÃ³Ò¨Ò¡ 3 ÁÔμÔ ¤×Í 
ºÃÃÂÒ¡ÒÈã¹Ê¶Ò¹ºÃÔ¡ÒÃ ¾×é¹·Õè¡ÒÃãËŒºÃÔ¡ÒÃ áÅÐ»‡ÒÂ ÊÑÞÅÑ¡É³� áÅÐÊÔè§¢Í§»ÃÐ´Ñºμ‹Ò§æ â´Â·Ñé§ 
3 ÁÔμÔ̈ Ð·íÒË¹ŒÒ·Õèà»š¹áÃ§¡ÃÐμØŒ¹ËÃ×ÍÊÔè§àÃŒÒ (Stimulus) ·Õè¹íÒÁÒãªŒã¹¡ÒÃ¾Ñ²¹ÒÊÔè§áÇ´ÅŒÍÁ¡ÒÃºÃÔ¡ÒÃ
áÅÐãªŒã¹¡ÒÃÍ Ô̧ºÒÂ¤ÇÒÁà»š¹ÅÑ¡É³ÐμÑÇμ¹¢Í§ ÀÙÁÔ·ÑÈ¹�¡ÒÃºÃÔ¡ÒÃ ºØ¤¤Å·ÕèÍÂÙ‹ã¹Ê¶Ò¹ºÃÔ¡ÒÃ¨ÐÃÑº
ÃÙŒÊÔè§àÃŒÒμ‹Ò§æ ä Œ́ã¹ÅÑ¡É³ÐÀÒ¾ÃÇÁ (Holistic Environment) «Öè§¨ÐÊ‹§¼Åμ‹Í¡ÒÃμÍºÊ¹Í§ÀÒÂã¹

sutti 89.indd   63sutti 89.indd   63 3/26/58 BE   11:59 AM3/26/58 BE   11:59 AM



64 SUTHIPARITHAT                                          Vol.29 No.89 January - March 2015

μÑÇºØ¤¤Å (Internal Responses) ·Ò§¤ÇÒÁ¤Ố  ÍÒÃÁ³� áÅÐ·Ò§ÊÃÕÃÇÔ·ÂÒ áÅŒÇ¨Ö§¶‹ÒÂ·Í´ÍÍ¡ÁÒ
à»š¹¾ÄμÔ¡ÃÃÁ¡ÒÃáÊ´§ÍÍ¡¢Í§ºØ¤¤Å (¸ÕÃ¡ÔμÔ ¹ÇÃÑμ¹ ³ ÍÂØ̧ ÂÒ, 2549, ¹.170-171; Bateson & 
Hoffman, 2001, p.232; 2011, p.212, Bitner, 1992, p.59; Fitzsimmons & Fitzsimmons, 
2006, p.225)
 ¤ÇÒÁÀÑ¡ Ṍ (Loyalty) ËÁÒÂ¶Ö§ ¾ÄμÔ¡ÃÃÁ¢Í§¼ÙŒºÃÔâÀ¤·ÕèÁÕ¤ÇÒÁ¼Ù¡¾Ñ¹áÅÐÁÕ·ÑÈ¹¤μÔ
àªÔ§ºÇ¡μ ‹ÍμÃÒÊÔ¹¤ŒÒË¹Öè§ ¨ÐãËŒ¡ÒÃÊ¹ÑºÊ¹Ø¹μÃÒÊÔ¹¤ŒÒ¹Ñé¹â´Â¡ÒÃ«×éÍËÃ×ÍãªŒÊÔ¹¤ŒÒáÅÐºÃÔ¡ÒÃ«íéÒ
ËÅÒÂ¤ÃÑé§à»š¹àÇÅÒ¹Ò¹ áÅÐÁÕá¹Çâ¹ŒÁ·Õè¨Ðá¹Ð¹íÒãËŒºØ¤¤Åã¡ÅŒªÔ´ä´ŒÃÙŒ Ñ̈¡μÃÒÊÔ¹¤ŒÒ´Ñ§¡Å‹ÒÇ¨¹à¡Ô´
¡ÒÃâ¦É³Òáºº»Ò¡μ ‹Í»Ò¡ (Word-of-Mouth Advertising) (àÅÔ¿ÅçÍ¡ áÅÐäÃ· �, 2546, ¹.
99) Í§¤ �¡ÃºÃÔ¡ÒÃ·ÕèãËŒ¤ÇÒÁÊíÒ¤ÑÞ¡ÑºÅÙ¡¤ŒÒ·ÕèÁÕ¤ÇÒÁÀÑ¡ Ṍ¨ÐÊ‹§¼ÅãËŒÍ§¤ �¡ÃàμÔºâμÍÂ‹Ò§μ‹Íà¹×èÍ§ã¹
ÃÐÂÐÂÒÇ ã¹·Ò§μÃ§¡Ñ¹¢ŒÒÁËÒ¡Í§¤�¡Ãã´ÅÐàÅÂ¶Ö§¡ÅØ‹ÁÅÙ¡¤ŒÒ»ÃÐàÀ·¹ÕéÊÔè§·ÕèÍ§¤�¡Ã¨ÐμŒÍ§ÁÕ¤×ÍμŒ¹·Ø¹
·ÕèÊÙ§à¾ÔèÁÁÒ¡¢Öé¹àÃ×èÍÂæ à¾×èÍ·íÒ¡ÒÃμÅÒ´ÃÇÁ¶Ö§μŒ¹·Ø¹¡ÒÃ í́Òà¹Ô¹§Ò¹áÅÐ·ÃÑ¾ÂÒ¡Ãμ‹Ò§æ à¾×èÍ´Ö§ Ù́́
ÅÙ¡¤ŒÒÃÒÂãËÁ‹ÍÂÙ‹μÅÍ´àÇÅÒ ÊÍ´¤ÅŒÍ§¡Ñº ¡Ôμμ ÔªÑÂ ÈÃÕªÑÂÀÙÁÔ, ÍμÔÅÅ‹Ò ¾§È �ÂÕèËÅŒÒ, áÅÐàÊÃÔÁÈÑ¡ Ốì 
ÇÔÈÒÅÒÀÃ³� (2557, ¹.98) ä Œ́¡Å‹ÒÇÇ‹Ò “¡ÒÃÃÑ¡ÉÒ°Ò¹ÅÙ¡¤ŒÒà»š¹»̃¨ Ñ̈ÂÊíÒ¤ÑÞÊíÒËÃÑº¡ÒÃºÃÃÅØ¤ÇÒÁ
ÊíÒàÃç¨ã¹¡ÒÃá¢‹§¢Ñ¹·Ò§ Ø̧Ã¡Ô¨”
 ¡ÒÃÇÑ´¤ÇÒÁÀÑ¡ ṌÊíÒËÃÑºÃŒÒ¹¡Òá¿¾ÃÕàÁÕèÂÁÊÒÁÒÃ¶ÇÑ´ä´Œâ´ÂãªŒà¡³± �¨Ò¡¾ÄμÔ¡ÃÃÁ
¤ÇÒÁμÑé§ã¨«×éÍ¢Í§¼ÙŒºÃÔâÀ¤ã¹á§‹¢Í§¡ÒÃºÍ¡μ‹Í ¤ÇÒÁμÑé§ã¨«×éÍ ¤ÇÒÁÍ‹Í¹äËÇμ‹ÍÃÒ¤Ò áÅÐ¾ÄμÔ¡ÃÃÁ
¡ÒÃÃŒÍ§àÃÕÂ¹ (Bloemer, Ruyter, & Wetzels, 1999, p. 1086) áÅÐà¡³± �¨Ò¡·ÑÈ¹¤μÔ·Õè´Õ¢Í§
¼ÙŒºÃÔâÀ¤â´ÂÇÑ´¨Ò¡¤ÇÒÁàª×èÍÁÑè¹ (Confidence) ¡ÒÃà¢ŒÒä»ÍÂÙ‹¡ÅÒ§ã¨¼ÙŒºÃÔâÀ¤ (Centrality) áÅÐ
¤ÇÒÁ§‹ÒÂã¹¡ÒÃà¢ŒÒ¶Ö§¤ÇÒÁ¤Ô´¢Í§¼ÙŒºÃÔâÀ¤ (Accessibility) (ÁÑμ Ô̧ÁÒ ¡Ã§àμŒ¹ áÅÐ ¸¹Ô¹·�ÃÑ° 
ÃÑμ¹¾§È�ÀÔÞâÞ, 2555, ¹.561; ÃÑ¡¾§É� äªÂ¾Ø², Á.».».) â´Â·Ñé§ 2 à¡³±�¹Õé¨Ðª‹ÇÂãËŒ¼ÙŒ»ÃÐ¡Íº
¡ÒÃà¢ŒÒã¨¤ÇÒÁÊÑÁ¾Ñ¹ �̧ÃÐËÇ‹Ò§¼ÙŒºÃÔâÀ¤¡ÑºμÃÒÊÔ¹¤ŒÒ·Õè¡‹ÍãËŒà¡Ố ¤ÇÒÁÀÑ¡ ṌÊíÒËÃÑºÃŒÒ¹¡Òá¿¾ÃÕàÁÕèÂÁ
ÁÒ¡ÂÔè§¢Öé¹
 ·Ñé§¹Õé ̈ Ò¡¡ÒÃ·º·Ç¹ÇÃÃ³¡ÃÃÁ·Õèà¡ÕèÂÇ¢ŒÍ§ ã¹Ê‹Ç¹¢Í§¡ÒÃÃÑºÃÙŒÍÃÃ¶»ÃÐâÂª¹ � §Ò¹ÇÔ Ñ̈Â
·Õè¾º¨ÐãªŒ·ÄÉ®ÕÍÃÃ¶»ÃÐâÂª¹ �ã¹á§‹¢Í§àÈÃÉ°ÈÒÊμÃ � áÅÐ¶Ù¡¹íÒÁÒãªŒã¹·Ò§ Ø̧Ã¡Ô¨ ¡Ô¨¡ÒÃ¢Í§
ÃÑ°ºÒÅã¹´ŒÒ¹ÊÒ¸ÒÃ³Ù»âÀ¤ áÅÐ¡ÒÃÊÒ¸ÒÃ³ÊØ¢μ‹Ò§æ ÁÒ¡ÁÒÂ (ÞÒ¹ÔÈÒ ÇÃÃ³ÈÔÃÔ, 2552, ¹.16) 
ã¹¢³Ð·Õè¡ÒÃÈÖ¡ÉÒ¤ÃÑé§¹Õéä´ŒãªŒá¹Ç¤Ô´ÍÃÃ¶»ÃÐâÂª¹ �ã¹á§‹¢Í§¡ÒÃμÅÒ´à¾×èÍÇÑ´¤ÇÒÁ¾Ö§¾Íã¨¢Í§
¼ÙŒºÃÔâÀ¤ ¼ÙŒÇÔ Ñ̈ÂÂÑ§äÁ‹¾º§Ò¹ÇÔ Ñ̈Â·Ñé§·Õèà»š¹º·¤ÇÒÁÀÒÉÒä·ÂáÅÐÀÒÉÒÍÑ§¡ÄÉ·Õèà¡ÕèÂÇ¢ŒÍ§â´ÂμÃ§ 
ÍÂ‹Ò§äÃ¡çμÒÁ ¼ÙŒÇÔ Ñ̈Â¾ºÇ‹Ò§Ò¹ÇÔ Ñ̈ÂàÃ×èÍ§ ¡ÒÃ í̈Òá¹¡ Ø̧Ã¡Ô¨¤ŒÒ»ÅÕ¡ÊÔ¹¤ŒÒáÅÐ¡ÒÃºÃÔ¡ÒÃâ´Â¡ÒÃãªŒ
ÍÃÃ¶»ÃÐâÂª¹�́ ŒÒ¹ÃÙ»áººáÅÐ´ŒÒ¹¡ÃÃÁÊÔ·¸Ôì (Differentiating Goods and Services Retailing 
Using form and Possession Utilities) ¢Í§ Winsor, Sheth, and Manolis (2004, p.254) 
ä Œ́ÃÐºØäÇŒã¹§Ò¹ÇÔ̈ ÑÂÇ‹Ò ¡ÒÃ¤ŒÒ»ÅÕ¡ÊÔ¹¤ŒÒ·Õè¼ÅÔμμÒÁ¤ÇÒÁμŒÍ§¡ÒÃ¢Í§ÅÙ¡¤ŒÒáμ‹ÅÐÃÒÂ (Customized 
- Goods Retailing) â´Â·Õè¼ÙŒ«×éÍÊÒÁÒÃ¶¡íÒË¹´¤Ø³ÅÑ¡É³Ðμ ‹Ò§æ àÍ§ä´Œ¹Ñé¹ ¼ÙŒ¼ÅÔμ Ö̈§ä´Œ Ñ̈´ãËŒ
ÁÕÍÃÃ¶»ÃÐâÂª¹ �·Ñé§ 4 Œ́Ò¹ ä Œ́á¡‹ ÍÃÃ¶»ÃÐâÂª¹ �´ŒÒ¹àÇÅÒ ´ŒÒ¹Ê¶Ò¹·Õè ´ŒÒ¹¡ÃÃÁÊÔ·¸Ôì áÅÐ
´ŒÒ¹ÃÙ»áºº Â¡μÑÇÍÂ‹Ò§ Ø̧Ã¡Ô¨·Õè Ñ̈´ÍÂÙ‹ã¹»ÃÐàÀ·¹Õé àª‹¹ ÃŒÒ¹¶‹ÒÂÊíÒà¹Ò ÃŒÒ¹àºà¡ÍÃÕè áÅÐÃŒÒ¹
μÑ´àÂçºàÊ×éÍ¼ŒÒ «Öè§¼ÙŒÇÔ Ñ̈ÂàËç¹Ç‹Ò ¸ØÃ¡Ô¨ÃŒÒ¹¡Òá¿¾ÃÕàÁÕèÂÁ¨Ñ´Ç‹ÒÍÂÙ‹ã¹¢Íº¢‹ÒÂ´Ñ§¡Å‹ÒÇ¨Ö§à»š¹·ÕèÁÒ
¢Í§¡ÒÃÇÔ Ñ̈Âã¹àÃ×èÍ§¡ÒÃÃÑºÃÙŒÍÃÃ¶»ÃÐâÂª¹ �·Ñé§ 4 Œ́Ò¹ áÅÐã¹Ê‹Ç¹¢Í§¡ÒÃÃÑºÃÙŒÀÙÁÔ·ÑÈ¹�¡ÒÃºÃÔ¡ÒÃ 
¼ÙŒÇÔ Ñ̈Â¾ºÇ‹Ò §Ò¹ÇÔ Ñ̈Â¢Í§ ÂØÇ´Õ »�›¹á¡ŒÇ, ÈÔÃÇØ²Ô ¢Ø¹ªíÒ¹ÒÞ, áÅÐäÍ´ŒÒ ÃØ‹§àÃ×Í§¼Å (2546, ¹.49) 
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·íÒàÃ×èÍ§¡ÒÃÈÖ¡ÉÒ¤ÇÒÁÀÑ¡ Ṍμ ‹ÍμÃÒÂÕèËŒÍã¹μÅÒ´ÃŒÒ¹¡Òá¿¾ÃÕàÁÕèÂÁã¹à¢μ¡ÃØ§à·¾ÁËÒ¹¤Ã ¾ºÇ‹Ò 
»̃¨ Ñ̈Â·ÕèÁÕ¼Åμ‹Í¡ÒÃà¡Ố ¤ÇÒÁÀÑ¡ Ṍμ‹ÍμÃÒÂÕèËŒÍã¹μÅÒ´ÃŒÒ¹¡Òá¿¾ÃÕàÁÕèÂÁ ÁÕ 3 »̃¨ Ñ̈ÂËÅÑ¡àÃÕÂ§ÅíÒ´Ñº 
´Ñ§¹Õé ÃÒ¤Ò ¤ÇÒÁÊÐ´Ç¡ã¹¡ÒÃÃÑººÃÔ¡ÒÃ áÅÐºÃÃÂÒ¡ÒÈÀÒÂã¹ÃŒÒ¹ 
 Ñ́§¹Ñé¹ ¨Ò¡á¹Ç¤Ô´áÅÐÇÃÃ³¡ÃÃÁ·Õèà¡ÕèÂÇ¢ŒÍ§´Ñ§·Õè¡Å‹ÒÇÁÒ ¼ÙŒÇÔ Ñ̈Âä´Œá¹Ç¤Ô´ã¹àº×éÍ§μŒ¹Ç‹Ò 
¼ÙŒºÃÔâÀ¤ÊÒÁÒÃ¶ÃÑºÃÙŒ¤Ø³ÀÒ¾¡ÒÃºÃÔ¡ÒÃä´Œ¨Ò¡ÊÀÒ¾áÇ´ÅŒÍÁ·Ò§¡ÒÂÀÒ¾ ·ÕèÊÒÁÒÃ¶ÊÃŒÒ§¤ÇÒÁ
¾Ö§¾Íã¨ãËŒ¡Ñº¼ÙŒºÃÔâÀ¤ áÅÐÁÕÍÔ·¸Ô¾Åμ ‹Í¡ÒÃμÑ´ÊÔ¹ã¨àÅ×Í¡ãªŒºÃÔ¡ÒÃ¢Í§¼ÙŒºÃÔâÀ¤ ·Ñé§¹Õé¼ÙŒÇÔ Ñ̈ÂÂÑ§äÁ‹
¾ºÇ‹Ò§Ò¹ÇÔ̈ ÑÂã¹»ÃÐà·Èä·Â·ÕèÂ¡»ÃÐà´ç¹ã¹àÃ×èÍ§¢Í§ÍÃÃ¶»ÃÐâÂª¹ �áÅÐÀÙÁÔ·ÑÈ¹ �¡ÒÃºÃÔ¡ÒÃ ¢Öé¹ÁÒ
ÈÖ¡ÉÒÍÂ‹Ò§¨ÃÔ§ Ñ̈§ ̈ Ö§ÁÕ¤ÇÒÁ¹‹ÒÊ¹ã¨ã¹¡ÒÃàÅ×Í¡·íÒμÑÇá»Ã´Ñ§¡Å‹ÒÇ áÅÐ¨Ò¡¡ÒÃÈÖ¡ÉÒÇÃÃ³¡ÃÃÁ
·Õèà¡ÕèÂÇ¢ŒÍ§ÂÑ§¾ºÍÕ¡Ç‹Ò ¤ÇÒÁÀÑ¡ ṌÁÕ¤ÇÒÁá»Ã¼Ñ¹ä»μÒÁ¤Ø³ÀÒ¾¡ÒÃºÃÔ¡ÒÃ Ñ́§¹Ñé¹¼ÙŒÇÔ Ñ̈Â¨Ö§àÅ×Í¡
ÈÖ¡ÉÒã¹»ÃÐà ḉ¹ Ñ́§¡Å‹ÒÇà¾×èÍËÒ¢ŒÍÊÃØ»¢Í§¤ÇÒÁÊÑÁ¾Ñ¹ �̧ÃÐËÇ‹Ò§¡ÒÃÃÑºÃÙŒÀÙÁÔ·ÑÈ¹�¡ÒÃºÃÔ¡ÒÃ («Öè§à»š¹
Ê‹Ç¹Ë¹Öè§¢Í§¤Ø³ÀÒ¾¡ÒÃºÃÔ¡ÒÃ) áÅÐ¤ÇÒÁÀÑ¡ ṌÇ‹ÒÁÕÍÔ·¸Ô¾Åμ‹Í¡Ñ¹ËÃ×ÍäÁ‹ ·Ñé§¹Õé̈ Ò¡¢ŒÍÊÃØ»´Ñ§¡Å‹ÒÇ
·íÒãËŒä Œ́ÊÁÁμÔ°Ò¹áÅÐ¡ÃÍºá¹Ç¤ÇÒÁ¤Ô´´Ñ§μ‹Íä»¹Õé

ÊÁÁμÔ°Ò¹¢Í§¡ÒÃÇÔ Ñ̈Â
 ÊÁÁμÔ°Ò¹¡ÒÃÇÔ Ñ̈Â¹Õéà»š¹¡ÒÃÈÖ¡ÉÒà¡ÕèÂÇ¡Ñº¤ÇÒÁÊÑÁ¾Ñ¹¸ �ÃÐËÇ‹Ò§¡ÒÃÃÑºÃÙŒÍÃÃ¶»ÃÐâÂª¹ �
áÅÐÀÙÁÔ·ÑÈ¹�¡ÒÃºÃÔ¡ÒÃ ¡Ñº¤ÇÒÁÀÑ¡ ṌÊíÒËÃÑºÃŒÒ¹¡Òá¿¾ÃÕàÁÕèÂÁ ·ÕèÁÕÊ‹Ç¹à¡ÕèÂÇ¢ŒÍ§μÒÁáºº¨íÒÅÍ§
ÊÁ¡ÒÃâ¤Ã§ÊÃŒÒ§¤ÇÒÁÀÑ¡ ṌÊíÒËÃÑºÃŒÒ¹¡Òá¿¾ÃÕàÁÕèÂÁ â´ÂÁÕÊÁÁμÔ°Ò¹¡ÒÃÇÔ Ñ̈Â ´Ñ§¹Õé
 H0: áºº¨íÒÅÍ§ÊÁ¡ÒÃâ¤Ã§ÊÃŒÒ§¤ÇÒÁÀÑ¡ ṌÊíÒËÃÑºÃŒÒ¹¡Òá¿¾ÃÕàÁÕèÂÁÊÍ´¤ÅŒÍ§¡Ñº¢ŒÍÁÙÅ
àªÔ§»ÃÐ Ñ̈¡É�
 H1: áºº¨íÒÅÍ§ÊÁ¡ÒÃâ¤Ã§ÊÃŒÒ§¤ÇÒÁÀÑ¡ ṌÊíÒËÃÑºÃŒÒ¹¡Òá¿¾ÃÕàÁÕèÂÁäÁ‹ÊÍ´¤ÅŒÍ§¡Ñº
¢ŒÍÁÙÅàªÔ§»ÃÐ Ñ̈¡É�

¡ÃÍºá¹Ç¤ÇÒÁ¤Ô´
 à»š¹¡ÒÃÈÖ¡ÉÒ¼Å¢Í§¡ÒÃÃÑºÃÙŒÍÃÃ¶»ÃÐâÂª¹ �¢Í§¼ÙŒºÃÔâÀ¤·ÕèÁÕ 4 Œ́Ò¹ ¤×Í ´ŒÒ¹ÃÙ»áºº 
´ŒÒ¹Ê¶Ò¹·Õè Œ́Ò¹àÇÅÒ áÅÐ´ŒÒ¹¡ÃÃÁÊÔ·¸Ôì áÅÐ¼Å¢Í§¡ÒÃÃÑºÃÙŒÀÙÁÔ·ÑÈ¹�¡ÒÃºÃÔ¡ÒÃ¢Í§ÃŒÒ¹¡Òá¿
¾ÃÕàÁÕèÂÁ ·ÕèÁÕ·Ñé§ËÁ´ 3 ÁÔμÔ ¤×Í ºÃÃÂÒ¡ÒÈã¹Ê¶Ò¹ºÃÔ¡ÒÃ ¾×é¹·Õè¡ÒÃãËŒºÃÔ¡ÒÃ áÅÐ»‡ÒÂ ÊÑÞÅÑ¡É³� 
áÅÐÊÔè§¢Í§»ÃÐ´Ñºμ‹Ò§æ ·ÕèÁÕ¼Åμ‹Í¤ÇÒÁ¤ÇÒÁÀÑ¡ ṌÊíÒËÃÑºÃŒÒ¹¡Òá¿¾ÃÕàÁÕèÂÁ´Ñ§áÊ´§ã¹ÀÒ¾·Õè 1
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ÀÒ¾·Õè 2.1 ¡ÃÍºá¹Ç¤ÇÒÁ¤Ô´ã¹¡ÒÃÇÔ Ñ̈Â
·ÕèÁÒ: ¾¨ÇÃÃ³ ÀÑ·ÃÈÔÅÊØ¹·Ã (2557, ¹.34)

ÇÔ Õ̧¡ÒÃ´íÒà¹Ô¹¡ÒÃÇÔ Ñ̈Â
 ¡ÒÃÇÔ Ñ̈Â¤ÃÑé§¹Õéà»š¹¡ÒÃÈÖ¡ÉÒàªÔ§ÊíÒÃÇ¨ (Survey Research) ÁÕÇÑμ¶Ø»ÃÐÊ§¤ �à¾×èÍãËŒä´Œ
¢ŒÍÁÙÅàªÔ§»ÃÔÁÒ³ ÊíÒËÃÑº¡ÒÃÃÑºÃÙŒÍÃÃ¶»ÃÐâÂª¹�áÅÐÀÙÁÔ·ÑÈ¹�¡ÒÃºÃÔ¡ÒÃ·ÕèÁÕ¼Åμ‹Í¤ÇÒÁÀÑ¡ ṌÊíÒËÃÑº
ÃŒÒ¹¡Òá¿¾ÃÕàÁÕèÂÁã¹à¢μ¡ÃØ§à·¾ÁËÒ¹¤Ã »ÃÐªÒ¡Ãã¹¡ÒÃÇÔ Ñ̈Â¤ÃÑé§¹Õé ¤×Í ¼ÙŒºÃÔâÀ¤ªÒÇä·Â·Õèà¤ÂãªŒ
ºÃÔ¡ÒÃÃŒÒ¹¡Òá¿¾ÃÕàÁÕèÂÁã¹à¢μ¡ÃØ§à·¾ÁËÒ¹¤Ã áÅÐ¡ÅØ‹ÁμÑÇÍÂ‹Ò§ ¤×Í ¼ÙŒºÃÔâÀ¤ªÒÇä·Â·Õèà¤ÂãªŒ
ºÃÔ¡ÒÃÃŒÒ¹¡Òá¿¾ÃÕàÁÕèÂÁã¹à¢μ¡ÃØ§à·¾ÁËÒ¹¤Ã ¨íÒ¹Ç¹ 400 μÑÇÍÂ‹Ò§ ¾Ô¨ÒÃ³Ò¨Ò¡¡ÒÃ¡íÒË¹´
¢¹Ò´μÑÇÍÂ‹Ò§ 10 - 20 à·‹Ò¢Í§¨íÒ¹Ç¹μÑÇá»ÃÊÑ§à¡μä´Œ (¡ÑÅÂÒ ÇÒ¹ÔªÂ �ºÑÞªÒ, 2556, ¹.120)
¡ÒÃÇÔ Ñ̈Â¤ÃÑé§¹ÕéÁÕμÑÇá»ÃÊÑ§à¡μä´Œ í̈Ò¹Ç¹ 14 μÑÇá»Ã ¡ÅØ‹ÁμÑÇÍÂ‹Ò§ Ö̈§¤ÇÃÁÕ¢¹Ò´äÁ‹¹ŒÍÂ¡Ç‹Ò 
140 - 280 ¤¹ ¡ÒÃàÅ×Í¡¡ÅØ‹ÁμÑÇÍÂ‹Ò§ãªŒÇÔ̧ Õ¡ÒÃÊØ‹ÁáººËÅÒÂ¢Ñé¹μÍ¹ (Multi-Stage Sampling) ́ Ñ§¹Õé
 ¢Ñé¹·Õè 1 ãªŒÇÔ Õ̧¡ÒÃÊØ‹Á¡ÅØ‹ÁμÑÇÍÂ‹Ò§áºº¡ÅØ‹Á (Cluster Random Sampling) à¹×èÍ§¨Ò¡
¡ÃØ§à·¾Ï ÁÕà¢μ»¡¤ÃÍ§·Ñé§ËÁ´ 50 à¢μ ÁÕ¼ÙŒãªŒºÃÔ¡ÒÃÃŒÒ¹¡Òá¿¾ÃÕàÁÕèÂÁ¡ÃÐ¨Ñ´¡ÃÐ¨ÒÂÍÂÙ‹ã¹
áμ‹ÅÐà¢μ¢Í§¡ÃØ§à·¾Ï ́ Ñ§¹Ñé¹ Ö̈§μŒÍ§¤Œ¹ËÒà¢μ¾×é¹·Õè·ÕèÁÕ¤ÇÒÁË¹Òá¹‹¹¢Í§¼ÙŒºÃÔâÀ¤ÁÒ¡·ÕèÊǾ  5 à¢μ 
â´Â¾Ô¨ÒÃ³Ò¨Ò¡à¢μ·ÕèÁÕ¤ÇÒÁË¹Òá¹‹¹¢Í§ÊÒ¢Ò¢Í§ÃŒÒ¹¡Òá¿ ¾ÃÕàÁÕèÂÁ·Ñé§ËÁ´ 17 μÃÒÊÔ¹¤ŒÒ 
(ÊμÒÃ�ºÑ¤, à«¡Òà¿Ãâ´, ·ÑÁ áÍ¹ �́ ·ÑÁÊ�, ¡ÅÍàÃÕÂ ̈ Õ¹Ê�, à´ÍÐ ¤Í¿¿‚› ¤ÅÑº, áÁ¤¤Òà¿†, ¤Í¿¿‚›ÍÍÅ, 
¤Í¿¿‚› ºÕ¹ áÍ¹ �́ ·Õ ÅÕ¿, áºÅç¤ á¤¹ÂÍ¹, ¤Í¿¿‚› àÇÔÅ´ �, ¤Òà¿† ´ÍÂμØ§, ·ÃÙ ¤Í¿¿‚›, ºÅÙ¤Ñ¾, 
àÁ«â«‹, ä¹¹�μÕéâ¿Ã �, ¤Í¿¿‚› á¡ÅÍÃÕè áÅÐ¡Òá¿ÇÒÇÕ) ·ÕèÍÂÙ‹ã¹à¢μ¡ÃØ§à·¾Ï áÅÐàÅ×Í¡´Ùà¢μ·ÕèÁÕ¤ÇÒÁ¶Õè
¢Í§ÊÒ¢ÒÁÒ¡·ÕèÊØ´ 5 ÍÑ¹ Ñ́º¢Í§áμ‹ÅÐμÃÒÊÔ¹¤ŒÒ ¨Ò¡¹Ñé¹ËÒ¤‹Ò¤ÇÒÁ¶Õè¢Í§ÊÒ¢ÒÃŒÒ¹¡Òá¿¾ÃÕàÁÕèÂÁ

ÀÙÁÔ·ÑÈ¹�¡ÒÃºÃÔ¡ÒÃ¢Í§ÃŒÒ¹¡Òá¿¾ÃÕàÁÕèÂÁ 
(Bitner, 1992, p.60)

1. ºÃÃÂÒ¡ÒÈã¹Ê¶Ò¹ºÃÔ¡ÒÃ ä Œ́á¡‹ 
 ¡ÒÃ»ÃÑºÍÒ¡ÒÈ, ¡ÒÃ¨Ñ´áÊ§(Bateson 
 & Hoffman, 2011, p.225), 
 ÊÕ (Lin, 2004, p.168), àÊÕÂ§Ãº¡Ç¹,  
 àÊÕÂ§´¹μÃÕ, ¡ÅÔè¹áÅÐÃÊªÒμÔ (Bateson  
 & Hoffman, 2011, p.227)
2. ¾×é¹·Õè¡ÒÃãËŒºÃÔ¡ÒÃ ä Œ́á¡‹ μíÒáË¹‹§
 ¡ÒÃ Ñ̈´ÇÒ§ áÅÐ»ÃÐÊÔ·¸ÔÀÒ¾ã¹¡ÒÃ
 ãªŒ¾×é¹·Õè
3. »‡ÒÂ ÊÑÞÅÑ¡É³� áÅÐÊÔè§¢Í§»ÃÐ´Ñºμ‹Ò§æ

ÍÃÃ¶»ÃÐâÂª¹�¢Í§¼ÙŒºÃÔâÀ¤
ä´Œá¡‹ ´ŒÒ¹ÃÙ»áºº¼ÅÔμÀÑ³± �, Œ́Ò¹Ê¶Ò¹·Õè, 
´ŒÒ¹àÇÅÒ áÅÐ´ŒÒ¹¡ÃÃÁÊÔ·¸Ôì

¤ÇÒÁÀÑ¡ ṌÊíÒËÃÑºÃŒÒ¹¡Òá¿¾ÃÕàÁÕèÂÁ
1. à¡³±�¨Ò¡¾ÄμÔ¡ÃÃÁ¤ÇÒÁμÑé§ã¨«×éÍ¢Í§

¼ÙŒºÃÔâÀ¤ (Bloemer et al., 1999, 
 p.1086) ä´Œá¡‹ ¾ÄμÔ¡ÃÃÁ¡ÒÃºÍ¡μ‹Í, 

¤ÇÒÁμÑé§ã¨«×éÍ, ¤ÇÒÁÍ‹Í¹äËÇμ‹ÍÃÒ¤Ò 
áÅÐ¾ÄμÔ¡ÃÃÁ¡ÒÃÃŒÍ§àÃÕÂ¹

2. à¡³±�¨Ò¡·ÑÈ¹¤μÔ·Õè´Õμ‹ÍμÃÒÊÔ¹¤ŒÒ 
 (ÁÑμ Ô̧ÁÒ ¡Ã§àμŒ¹ áÅÐ¸¹Ô¹·�ÃÑ° ÃÑμ¹¾§È�

ÀÔÞâÞ, 2555, ¹.561) ä Œ́á¡‹ 
 ¤ÇÒÁàª×èÍÁÑè¹, ¡ÒÃà¢ŒÒä»ÍÂÙ‹¡ÅÒ§ã¨
 ¼ÙŒºÃÔâÀ¤ áÅÐ¤ÇÒÁ§‹ÒÂã¹¡ÒÃà¢ŒÒ¶Ö§
 ¤ÇÒÁ¤Ô´¢Í§¼ÙŒºÃÔâÀ¤

μÑÇá»ÃÍÔÊÃÐ
μÑÇá»ÃμÒÁ
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¨Ò¡ 17 μÃÒÊÔ¹¤ŒÒ·ÕèÍÂÙ‹ã¹à¢μ¡ÃØ§à·¾Ï ¾ºÇ‹Ò ÁÕ 5 à¢μ·ÕèÁÕ¤‹Ò¤ÇÒÁ¶ÕèÁÒ¡·ÕèÊØ´ä´Œá¡‹ à¢μ»·ØÁÇÑ¹ 
à¢μºÒ§ÃÑ¡ à¢μÇÑ²¹Ò à¢μ¨μØ Ñ̈¡Ã áÅÐà¢μÃÒªà·ÇÕ
 ¢Ñé¹·Õè 2 ãªŒÇÔ Õ̧¡ÒÃÊØ‹Á¡ÅØ‹ÁμÑÇÍÂ‹Ò§â´Âáº‹§μÒÁÊÑ´Ê‹Ç¹ (Proportional Stratified Sam-
pling) à¹×èÍ§¨Ò¡áμ‹ÅÐà¢μÁÕ¤‹Ò¤ÇÒÁ¶Õèã¹ÊÑ´Ê‹Ç¹·Õèáμ¡μ‹Ò§¡Ñ¹ ¼ÙŒÇÔ Ñ̈Â¨Ö§ãªŒÇÔ Õ̧¡ÒÃ¤íÒ¹Ç³ËÒ¤‹ÒÃŒÍÂ
ÅÐà¾×èÍ¡íÒË¹´¢¹Ò´¢Í§¡ÅØ‹ÁμÑÇÍÂ‹Ò§
 ¢Ñé¹·Õè 3 ãªŒÇÔ Õ̧¡ÒÃ¤Ñ´àÅ×Í¡¡ÅØ‹ÁμÑÇÍÂ‹Ò§áººμÒÁÊÐ´Ç¡ (Convenience Sampling) 
à¹×èÍ§¨Ò¡à»š¹ÇÔ̧ Õ·ÕèÊÐ´Ç¡μ‹Í¡ÒÃá¨¡áººÊÍº¶ÒÁ áÅÐÊÐ´Ç¡μ‹Í¼ÙŒ·ÕèμÍºáººÊÍº¶ÒÁ ·Ñé§¹Õéà¾×èÍÅ´
¢ŒÍ¨íÒ¡Ñ´μ‹Ò§æ ¼ÙŒÇÔ Ñ̈Â¨Ö§àÅ×Í¡ãªŒÇÔ Õ̧¡ÒÃá¨¡áººÊÍº¶ÒÁμÒÁÊÐ´Ç¡ â´Â¡ÒÃÊÍº¶ÒÁËÒ¼ÙŒ·Õèà¤ÂãªŒ
ºÃÔ¡ÒÃμÃÒÊÔ¹¤ŒÒã¹ 17 μÃÒÊÔ¹¤ŒÒμÒÁ·ÕèÃÐºØäÇŒ â´Â¨Ð·íÒ¡ÒÃàÅ×Í¡à¡çº¢ŒÍÁÙÅà©¾ÒÐã¹à¢μ¾×é¹·Õè 5 
à¢μ ä Œ́á¡‹ à¢μ»·ØÁÇÑ¹ à¢μºÒ§ÃÑ¡ à¢μÇÑ²¹Ò à¢μ¨μØ Ñ̈¡Ã áÅÐà¢μÃÒªà·ÇÕ

 à¤Ã×èÍ§Á×Í·ÕèãªŒã¹¡ÒÃà¡çºÃÇºÃÇÁ¢ŒÍÁÙÅ ¤×Í áººÊÍº¶ÒÁ (Questionnaire) ÁÕÅÑ¡É³Ð
¤íÒ¶ÒÁà»š¹áººÁÕâ¤Ã§ÊÃŒÒ§ãËŒàÅ×Í¡μÍº áº‹§à»š¹ 4 μÍ¹ Ñ́§¹Õé
 μÍ¹·Õè 1 Ê¶Ò¹ÀÒ¾·ÑèÇä»¢Í§¼ÙŒºÃÔâÀ¤ ä Œ́á¡‹ à¾È ÍÒÂØ Ê¶Ò¹ÀÒ¾ÊÁÃÊ ÇØ²Ô¡ÒÃÈÖ¡ÉÒ 
ÍÒªÕ¾ËÅÑ¡ áÅÐÃÒÂä´Œμ‹Íà´×Í¹ ÁÕÅÑ¡É³Ðà»š¹áººμÃÇ¨ÊÍºÃÒÂ¡ÒÃ (Checklist)
 μÍ¹·Õè 2 ¡ÒÃÃÑºÃÙŒÍÃÃ¶»ÃÐâÂª¹�¢Í§¼ÙŒºÃÔâÀ¤ã¹¡ÒÃãªŒºÃÔ¡ÒÃÃŒÒ¹¡Òá¿¾ÃÕàÁÕèÂÁ »ÃÐ¡Íº
´ŒÇÂ ´ŒÒ¹ÃÙ»áºº¼ÅÔμÀÑ³± � Œ́Ò¹Ê¶Ò¹·Õè Œ́Ò¹àÇÅÒ áÅÐ´ŒÒ¹¡ÃÃÁÊÔ·¸Ôì
 μÍ¹·Õè 3 ¡ÒÃÃÑºÃÙŒÀÙÁÔ·ÑÈ¹ �¡ÒÃºÃÔ¡ÒÃ¢Í§¼ÙŒºÃÔâÀ¤ã¹¡ÒÃãªŒºÃÔ¡ÒÃÃŒÒ¹¡Òá¿¾ÃÕàÁÕèÂÁ 
»ÃÐ¡Íº´ŒÇÂ ºÃÃÂÒ¡ÒÈã¹Ê¶Ò¹ºÃÔ¡ÒÃ ¾×é¹·Õè¡ÒÃãËŒºÃÔ¡ÒÃ áÅÐ»‡ÒÂ ÊÑÞÅÑ¡É³ � áÅÐÊÔè§¢Í§
»ÃÐ´Ñºμ‹Ò§æ
 μÍ¹·Õè 4 ¤ÇÒÁÀÑ¡ Ṍ¢Í§¼Ù ŒºÃÔâÀ¤ã¹¡ÒÃãªŒºÃÔ¡ÒÃÃŒÒ¹¡Òá¿¾ÃÕàÁÕèÂÁ »ÃÐ¡Íº´ŒÇÂ 
¾ÄμÔ¡ÃÃÁ¤ÇÒÁμÑé§ã¨«×éÍ¢Í§¼ÙŒºÃÔâÀ¤ áÅÐ·ÑÈ¹¤μÔ·Õè´Õμ‹ÍμÃÒÊÔ¹¤ŒÒ
 ã¹μÍ¹·Õè 2 - 4 ÁÕÅÑ¡É³ÐáººÊÍº¶ÒÁà»š¹ª¹Ô´ÁÒμÃÒÊ‹Ç¹»ÃÐÁÒ³¤‹Ò (Rating Scale) 
â´ÂãËŒ¼ÙŒμÍº»ÃÐàÁÔ¹ËÃ×ÍáÊ´§ÃÐ´Ñº¤ÇÒÁ¤Ô´àËç¹à¡ÕèÂÇ¡Ñº»ÃÐà´ç¹·Õè¡íÒË¹´ãËŒ áº‹§à»š¹ 5 ÃÐ Ñ́º 
ÁÕÃÐ´ÑºμÑé§áμ‹¤‹Ò¤Ðá¹¹¹ŒÍÂ·ÕèÊØ´¤×Í 1 ¶Ö§¤‹Ò¤Ðá¹¹ÁÒ¡·ÕèÊØ´¤×Í 5 ÁÕà¡³± �¡ÒÃá»Å¤Ðá¹¹à©ÅÕèÂ 
¤×Í 1.00 - 1.80 = ÃÐ´Ñº¹ŒÍÂ·ÕèÊØ´, 1.81 - 2.60 = ÃÐ Ñ́º¹ŒÍÂ, 2.61 - 3.40 = ÃÐ´Ñº»Ò¹¡ÅÒ§, 
3.41 - 4.20 = ÃÐ´ÑºÁÒ¡, 4.21 - 5.00 = ÃÐ Ñ́ºÁÒ¡·ÕèÊØ´
 ¡ÒÃμÃÇ¨ÊÍº¤Ø³ÀÒ¾à¤Ã×èÍ§Á×Í·ÕèãªŒã¹¡ÒÃÇÔ Ñ̈Â¤ÃÑé§¹Õé ·íÒä´Œâ´Â¡ÒÃËÒ¤ÇÒÁà·ÕèÂ§μÃ§
àªÔ§à¹×éÍËÒ (Content Validity) áÅÐ¤ÇÒÁàËÁÒÐÊÁ¢Í§ÀÒÉÒ·ÕèãªŒ (Wording) â´ÂàªÔÞ¼ÙŒ·Ã§¤Ø³ÇØ²Ô 
í̈Ò¹Ç¹ 3 ·‹Ò¹ ä Œ́á¡‹ ¼ÙŒàªÕèÂÇªÒÞ´ŒÒ¹¡ÒÃÇÔ Ñ̈Â ¼ÙŒàªÕèÂÇªÒÞ´ŒÒ¹¡ÒÃãªŒÀÒÉÒ áÅÐ¼ÙŒàªÕèÂÇªÒÞ´ŒÒ¹

¡ÒÃºÃÔËÒÃ Ø̧Ã¡Ô¨ÃŒÒ¹¡Òá¿ μÃÇ¨ÊÍº¤ÇÒÁÊÍ´¤ÅŒÍ§ÃÐËÇ‹Ò§ÇÑμ¶Ø»ÃÐÊ§¤ �áÅÐ¹ÔÂÒÁÈÑ¾· �à©¾ÒÐ·Õè
¡íÒË¹´äÇŒã¹áμ ‹ÅÐ´ŒÒ¹¡Ñº¢ŒÍ¤íÒ¶ÒÁã¹áººÊÍº¶ÒÁ â´ÂãªŒËÅÑ¡¡ÒÃËÒ Ñ́ª¹Õ¤ÇÒÁÊÍ´¤ÅŒÍ§ IOC 
(Index of Item - Objective Congruence) ¼Å¡ÒÃμÃÇ¨ÊÍº¾ºÇ‹Ò áººÊÍº¶ÒÁÁÕ¤‹Ò´Ñª¹Õ¤ÇÒÁ
ÊÍ´¤ÅŒÍ§ÍÂÙ‹·Õè 0.49, 0.49 áÅÐ 0.81 μÒÁÅíÒ´Ñº â´ÂáººÊÍº¶ÒÁμÍ¹·Õè 4 ÁÕ¤‹Ò IOC ·ÕèÊÙ§¡Ç‹Ò
à¡³±�·ÕèàËÁÒÐÊÁ¹Ñè¹¤×Í ÁÕ¤‹ÒäÁ‹¹ŒÍÂ¡Ç‹Ò 0.50 ·ÕèáÊ´§Ç‹Ò¢ŒÍ¤íÒ¶ÒÁÁÕ¤ÇÒÁÊÍ´¤ÅŒÍ§¡ÑºÇÑμ¶Ø»ÃÐÊ§¤�
áÅÐ¹ÔÂÒÁÈÑ¾· �à©¾ÒÐ·Õè¡íÒË¹´äÇŒ ã¹Ê‹Ç¹¢Í§áººÊÍº¶ÒÁμÍ¹·Õè 2 áÅÐμÍ¹·Õè 3 ¹Ñé¹ ¼ÙŒÇÔ Ñ̈Âä´Œ
·íÒ¡ÒÃá¡Œä¢μÒÁ¢ŒÍàÊ¹Íá¹Ð¢Í§¼ÙŒ·Ã§¤Ø³ÇØ²Ô à¾×èÍãËŒ¢ŒÍ¤íÒ¶ÒÁÁÕ¤ÇÒÁàËÁÒÐÊÁÁÒ¡ÂÔè§¢Öé¹
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 ¨Ò¡¹Ñé¹¹íÒáººÊÍº¶ÒÁ·Õèä´Œ»ÃÑº»ÃØ§á¡Œä¢μÒÁ¢ŒÍàÊ¹Íá¹Ð¢Í§¼ÙŒ·Ã§¤Ø³ÇØ²ÔáÅÐÍÒ¨ÒÃÂ �
·Õè»ÃÖ¡ÉÒ ¹íÒä»·´ÅÍ§ãªŒ (Tryout) ¡Ñº¡ÅØ‹Á»ÃÐªÒ¡Ã·ÕèÁÕ¤Ø³ÊÁºÑμÔã¡ÅŒà¤ÕÂ§¡Ñº¡ÅØ‹ÁμÑÇÍÂ‹Ò§ ̈ íÒ¹Ç¹ 
35 ¤¹ à¾×èÍ¹íÒÁÒÇÔà¤ÃÒÐË �ËÒ¤‹Ò¤ÇÒÁàª×èÍÁÑè¹¢Í§áººÊÍº¶ÒÁ â´Â¾Ô¨ÒÃ³Ò¨Ò¡¤‹ÒÊÑÁ»ÃÐÊÔ·¸Ôì
áÍÅ¿Ò¢Í§¤ÃÍ¹ºÒ¤ (Cronbach’s Alpha Coefficient) »ÃÒ¡¯Ç‹Òä´Œ¤‹Ò¤ÇÒÁàª×èÍÁÑè¹ÍÂÙ‹·Õè 0.85, 
0.87 áÅÐ 0.92 μÒÁÅíÒ´Ñº â´Â·Ñé§ 3 μÑÇá»Ã ÁÕ¤‹Ò¤ÇÒÁàª×èÍÁÑè¹ã¹ÃÐ Ñ́ºÊÙ§ ·ÕèáÊ´§Ç‹Ò ¤íÒμÍºÁÕ
¤ÇÒÁÊÍ´¤ÅŒÍ§¡Ñ¹ÍÂ‹Ò§ÁÒ¡ (¡ÑÅÂÒ ÇÒ¹ÔªÂ �ºÑÞªÒ, 2556, ¹.101) áÅŒÇ¨Ö§¹íÒáººÊÍº¶ÒÁä»
à¡çº¢ŒÍÁÙÅ¨Ò¡¡ÅØ‹ÁμÑÇÍÂ‹Ò§·ÕèÈÖ¡ÉÒÇÔ Ñ̈Âã¹¤ÃÑé§¹Õé
 ¼ÙŒÇÔ Ñ̈Âä´Œà¡çº¢ŒÍÁÙÅ¨Ò¡¼ÙŒºÃÔâÀ¤·Õèà¤ÂãªŒºÃÔ¡ÒÃÃŒÒ¹¡Òá¿¾ÃÕàÁÕèÂÁ ã¹ª‹Ç§à´×Í¹¡ØÁÀÒ¾Ñ¹¸ � 
¶Ö§à ×́Í¹àÁÉÒÂ¹ ¾.È. 2557 ¨íÒ¹Ç¹ 400 ¤¹ ËÅÑ§¨Ò¡ä´Œ¢ŒÍÁÙÅ¤ÃºáÅŒÇ¨Ö§·íÒ¡ÒÃÇÔà¤ÃÒÐË �
¤ÇÒÁμÃ§àªÔ§â¤Ã§ÊÃŒÒ§ (Construct Validity) â´Â¡ÒÃÇÔà¤ÃÒÐË �»˜¨ Ñ̈ÂàªÔ§Â×¹ÂÑ¹ (Confirmatory 
Factor Analysis: CFA) «Öè§ÁÕ·Ñé§ËÁ´ 3 Í§¤�»ÃÐ¡Íº ä´Œá¡‹ »̃¨ Ñ̈ÂàªÔ§Â×¹ÂÑ¹¢Í§ÍÃÃ¶»ÃÐâÂª¹ �
ã¹¡ÒÃãªŒºÃÔ¡ÒÃÃŒÒ¹¡Òá¿¾ÃÕàÁÕèÂÁ »˜¨ Ñ̈ÂàªÔ§Â×¹ÂÑ¹¢Í§ÀÙÁÔ·ÑÈ¹�¡ÒÃºÃÔ¡ÒÃ¢Í§ÃŒÒ¹¡Òá¿ ¾ÃÕàÁÕèÂÁ 
áÅÐ»˜¨ Ñ̈ÂàªÔ§Â×¹ÂÑ¹¢Í§¤ÇÒÁÀÑ¡ ṌÊíÒËÃÑºÃŒÒ¹¡Òá¿¾ÃÕàÁÕèÂÁ ¼Å¡ÒÃÇÔà¤ÃÒÐË �àÁ·ÃÔ¡« �ÊËÊÑÁ¾Ñ¹¸ � 
(Correlation Matrix) ¾ºÇ‹Ò μ ÑÇá»ÃÊÑ§à¡μä Œ́¢Í§áμ‹ÅÐÍ§¤�»ÃÐ¡ÍºäÁ‹ãª‹àÁ·ÃÔ¡«�àÍ¡ÅÑ¡É³� áÅÐ
ÁÕ¤ÇÒÁÊÑÁ¾Ñ¹¸ �ÃÐËÇ‹Ò§μÑÇá»ÃÁÒ¡¾Í·Õè¨Ð¹íÒÁÒÇÔà¤ÃÒÐË �Í§¤ �»ÃÐ¡Íºä´Œ â´ÂÁÕ¤‹ÒÊËÊÑÁ¾Ñ¹¸ �ÍÂÙ‹
ÃÐËÇ‹Ò§ 0.408 - 0.621, 0.627 - 0.660 áÅÐ 0.303 - 0.655 μÒÁÅíÒ´Ñº ã¹Ê‹Ç¹¢Í§¡ÒÃ·´ÊÍº 
Bartlett’s Test ÁÕ¹ÑÂÊíÒ¤ÑÞ·Ò§Ê¶ÔμÔ (P-value = 0.000) áÅÐ´Ñª¹ÕÃÇÁ KMO ÁÕ¤‹Ò 0.780, 0.728 
áÅÐ 0.894 μÒÁÅíÒ´Ñº ·Ñé§¹Õé ¼Å¡ÒÃÇÔà¤ÃÒÐË �Í§¤ �»ÃÐ¡ÍºàªÔ§Â×¹ÂÑ¹ ¾ºÇ‹Ò »˜¨ Ñ̈ÂàªÔ§Â×¹ÂÑ¹·Ñé§ 3 
Í§¤ �»ÃÐ¡Íº ÁÕ¤ÇÒÁÊÍ´¤ÅŒÍ§¡ÅÁ¡Å×¹¡Ñº¢ŒÍÁÙÅàªÔ§»ÃÐ Ñ̈¡É� ¾Ô¨ÒÃ³Òä´Œ¨Ò¡¤‹Òä¤Êá¤ÇÃ �·Õèáμ¡
μ‹Ò§¨Ò¡ÈÙ¹Â�ÍÂ‹Ò§äÁ‹ÁÕ¹ÑÂÊíÒ¤ÑÞ·Ò§Ê¶ÔμÔ (P-value = 0.117, 0.841 áÅÐ 0.061 μÒÁÅíÒ´Ñº) áÅÐ
´Ñª¹Õº‹§ªÕé¤ÇÒÁÊÍ´¤ÅŒÍ§¢Í§áºº¨íÒÅÍ§¡Ñº¢ŒÍÁÙÅàªÔ§»ÃÐ Ñ̈¡É�à»š¹ä»μÒÁà¡³± � ·Ñé§¹Õé ã¹Ê‹Ç¹¢Í§
¡ÒÃ·´ÊÍºÊÁÁμÔ°Ò¹ ¼ÙŒÇÔ̈ ÑÂãªŒÊ¶ÔμÔ¡ÒÃÇÔà¤ÃÒÐË�ÊÁ¡ÒÃâ¤Ã§ÊÃŒÒ§ (Structural Equation Models
: SEM) ã¹¡ÒÃÇÔà¤ÃÒÐË �áºº¨íÒÅÍ§ÊÁ¡ÒÃâ¤Ã§ÊÃŒÒ§¤ÇÒÁÀÑ¡ ṌÊíÒËÃÑºÃŒÒ¹¡Òá¿¾ÃÕàÁÕèÂÁ

¹ÔÂÒÁÈÑ¾· �à©¾ÒÐ
 ÃŒÒ¹¡Òá¿¾ÃÕàÁÕèÂÁ (Premium Coffee Shop) ËÁÒÂ¶Ö§ ÃŒÒ¹¡Òá¿·Õè í̈ÒË¹‹ÒÂ¡Òá¿Ê´
¤ÑèÇº´·ÕèãËŒ¤ÇÒÁÊíÒ¤ÑÞã¹àÃ×èÍ§¢Í§ÃÊªÒμÔáÅÐ¤Ø³ÀÒ¾¡ÒÃºÃÔ¡ÒÃ ÁÕ¡ÒÃ¡íÒË¹´ÃÒ¤Òà©ÅÕèÂμ ‹Íá¡ŒÇ 
80 ºÒ·¢Öé¹ä» ãªŒÇÑμ¶Ø´Ôº·ÕèÁÕ¤Ø³ÀÒ¾ÊÙ§ ãªŒÍØ»¡Ã³�·ÕèÁÕÁÒμÃ°Ò¹ÃÐ´ÑºÍØμÊÒË¡ÃÃÁ ¾×é¹·Õè¢Í§ÃŒÒ¹ÁÕ
¢¹Ò´μÑé§áμ‹ 100 μÒÃÒ§àÁμÃ¢Öé¹ä»â´ÂãËŒ¤ÇÒÁÊíÒ¤ÑÞ¡ÑººÃÃÂÒ¡ÒÈÀÒÂã¹ÃŒÒ¹áÅÐ¡ÒÃμ¡áμ‹§ÃŒÒ¹
ãËŒ´Ù´ÕÁÕ¤ÇÒÁ·Ñ¹ÊÁÑÂ áÅÐÁÕÊÒ¢Òà»š¹·ÕèÃÙŒ Ñ̈¡ã¹ÃÐ Ñ́º»ÃÐà·È àª‹¹ ÃŒÒ¹ ÊμÒÃ �ºÑ¤Ê � ÃŒÒ¹à«¡Òà¿Ãâ´ 
ÃŒÒ¹·ÑÁáÍ¹´ �·ÑÁÊ � ÃŒÒ¹¤Í¿¿‚›ºÕ¹áÍ¹ �́·ÕÅÕ¿ ÃŒÒ¹áºÅç¤á¤¹ÂÍ¹ ÃŒÒ¹·ÃÙ¤Í¿¿‚› à»š¹μŒ¹
 ÍÃÃ¶»ÃÐâÂª¹ �´ŒÒ¹¡ÃÃÁÊÔ·¸ÔìËÃ×Í¤ÇÒÁà»š¹à Œ̈Ò¢Í§ (Possession/ Ownership Utility) 
ËÁÒÂ¶Ö§ ¡ÒÃâÍ¹¤ÇÒÁà»š¹à¨ŒÒ¢Í§¼ÅÔμÀÑ³± � (¼ÅÔμÀÑ³± �ÍÒ¨ÍÂÙ‹ã¹ÃÙ»¢Í§ÊÔ¹¤ŒÒ ºÃÔ¡ÒÃ ËÃ×Í
¤ÇÒÁ¤Ố ) ãËŒ¼ÙŒ«×éÍÍÂ‹Ò§¶Ù¡μŒÍ§μÒÁ¡®ËÁÒÂ â´ÂãªŒÇÔ̧ Õ¡ÒÃμ‹Ò§æ àª‹¹ ¡ÒÃÍÍ¡ãºàÊÃç̈ ÃÑºà§Ô¹ à»š¹μŒ¹ 
áÅÐÍÒ¨ÃÇÁ¶Ö§¡ÒÃ·Õè¼ÙŒºÃÔâÀ¤ä Œ́ÃÑºÊÔ¹¤ŒÒáÅŒÇÊÒÁÒÃ¶ãªŒ»ÃÐâÂª¹ �ä´Œ¨ÃÔ§ ¤ØŒÁ¤‹Òà§Ô¹ áÅÐàμçÁà»‚›ÂÁ
´ŒÇÂ»ÃÐÊÔ·¸ÔÀÒ¾
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ÊÃØ»¼Å¡ÒÃÇÔ Ñ̈Â
 ¡ÒÃμÃÇ¨ÊÍº¤ÇÒÁÊÍ´¤ÅŒÍ§áºº¨íÒÅÍ§ÊÁ¡ÒÃâ¤Ã§ÊÃŒÒ§¤ÇÒÁÀÑ¡ ṌÊíÒËÃÑºÃŒÒ¹¡Òá¿
¾ÃÕàÁÕèÂÁ¡Ñº¢ŒÍÁÙÅàªÔ§»ÃÐ Ñ̈¡É �ã¹¤ÃÑé§áÃ¡¾ºÇ‹Ò áºº¨íÒÅÍ§¡ÒÃÇÔ Ñ̈ÂäÁ‹ÊÍ´¤ÅŒÍ§¡Ñº¢ŒÍÁÙÅàªÔ§
»ÃÐ¨Ñ¡É� ¼ÙŒÇÔ Ñ̈Â¨Ö§·íÒ¡ÒÃ»ÃÑºáºº¨íÒÅÍ§â´Â¾Ô¨ÒÃ³Ò¤‹Ò´Ñª¹Õ»ÃÑºà»ÅÕèÂ¹ (Modification Index
: MI) ·ÕèÁÕ¤‹ÒÁÒ¡·ÕèÊØ´μÒÁ¤íÒá¹Ð¹íÒ¢Í§â»Ãá¡ÃÁ¤ÍÁ¾ÔÇàμÍÃ �ÊíÒàÃç¨ÃÙ» Œ́ÇÂÇÔ Õ̧¡ÒÃâÂ§àÊŒ¹¤ÇÒÁ
ÊÑÁ¾Ñ¹ �̧ÃÐËÇ‹Ò§¤ÇÒÁ¤ÅÒ´à¤Å×èÍ¹¢Í§μÑÇá»Ã â´Â¾Ô¨ÒÃ³ÒÀÒÂã¹Í§¤ �»ÃÐ¡Íº (Factor) à´ÕÂÇ¡Ñ¹
¡‹Í¹âÂ§¢ŒÒÁÍ§¤ �»ÃÐ¡Íº ÍÂ‹Ò§äÃ¡ç´Õ ¨Ò¡¡ÒÃ·´ÅÍ§»ÃÑºáºº¨íÒÅÍ§μÒÁ¢Ñé¹μÍ¹·Õè¡Å‹ÒÇä»áÅŒÇ 
¾ºÇ‹Ò ¤‹ÒÊ¶ÔμÔ·Õèä Œ́ÂÑ§äÁ‹à»š¹·ÕèÂÍÁÃÑº ́ Ñ§¹Ñé¹ ¼ÙŒÇÔ̈ ÑÂ¨Ö§ í̈Òà»š¹μŒÍ§âÂ§àÊŒ¹¤ÇÒÁÊÑÁ¾Ñ¹ �̧ÃÐËÇ‹Ò§»̃¨ Ñ̈Â
á½§ÍÃÃ¶»ÃÐâÂª¹� ¡Ñº»̃¨ Ñ̈Âá½§ÀÙÁÔ·ÑÈ¹�¡ÒÃºÃÔ¡ÒÃ (â´ÂÁÕ·ÄÉ®ÕÃÍ§ÃÑº) «Öè§ËÅÑ§¨Ò¡âÂ§àÊŒ¹¤ÇÒÁ
ÊÑÁ¾Ñ¹ �̧áÅÐ·íÒ¡ÒÃ»ÃÑºáºº¨íÒÅÍ§ÃÇÁ·Ñé§ËÁ´ 9 ¤ÃÑé§ ¾ºÇ‹Ò ªØ´à§×èÍ¹ä¢ºÑ§¤Ñºμ‹Ò§æ ÊÍ´¤ÅŒÍ§
¡Ñº¤ÇÒÁà»š¹¨ÃÔ§ áºº í̈ÒÅÍ§ÁÕ¤ÇÒÁÊÍ´¤ÅŒÍ§¡Ñº·ÄÉ®ÕáÅÐÊÍ´¤ÅŒÍ§¡Ñº¢ŒÍÁÙÅàªÔ§»ÃÐ Ñ̈¡É�̈ Ö§ËÂǾ
¡ÒÃ»ÃÑºáºº¨íÒÅÍ§ «Öè§ä Œ́¼Å´Ñ§μ‹Íä»¹Õé χ2 = 60.244, df = 56, P-value = 0.325, RMSEA = 
0.014, GFI = 0.980, IFI = 0.999 áÅÐ CFI = 0.999
 áÅÐàÁ×èÍ¾Ô¨ÒÃ³ÒÍÔ·¸Ô¾Å·Ò§μÃ§·ÕèÊ‹§¼Åμ ‹Í¤ÇÒÁÀÑ¡ ṌÊíÒËÃÑºÃŒÒ¹¡Òá¿¾ÃÕàÁÕèÂÁ ¾ºÇ‹Ò 
¤ÇÒÁÀÑ¡ ṌÊíÒËÃÑºÃŒÒ¹¡Òá¿¾ÃÕàÁÕèÂÁä Œ́ÃÑºÍÔ·¸Ô¾Åâ´ÂμÃ§·Ñé§¨Ò¡ÍÃÃ¶»ÃÐâÂª¹�ã¹¡ÒÃãªŒºÃÔ¡ÒÃÃŒÒ¹
¡Òá¿¾ÃÕàÁÕèÂÁ (0.680) áÅÐ¨Ò¡ÀÙÁÔ·ÑÈ¹�¡ÒÃºÃÔ¡ÒÃ¢Í§ÃŒÒ¹¡Òá¿¾ÃÕàÁÕèÂÁ (0.223) â´Â·Ñé§ÊÍ§»̃¨ Ñ̈Â
à»š¹ÍÔ·¸Ô¾Å·Ò§ºÇ¡μ‹Í»˜¨ Ñ̈Â¤ÇÒÁÀÑ¡ Ṍ
 ·Ñé§¹Õé ÍÔ·¸Ô¾Å¢Í§ÍÃÃ¶»ÃÐâÂª¹ �·ÕèÊ‹§¼Åμ‹Í¤ÇÒÁÀÑ¡ Ṍ ÁÒ¨Ò¡ÍÃÃ¶»ÃÐâÂª¹ �·Ñé§ 4 Œ́Ò¹ 
ä´Œá¡‹ Œ́Ò¹¡ÃÃÁÊÔ·¸Ôì (0.849) ´ŒÒ¹ÃÙ»áºº¼ÅÔμÀÑ³± � (0.755) ´ŒÒ¹àÇÅÒ (0.705) áÅÐ´ŒÒ¹Ê¶Ò¹·Õè 
(0.578) μÒÁÅíÒ´Ñº «Öè§ÍÃÃ¶»ÃÐâÂª¹� 3 ́ ŒÒ¹áÃ¡ÁÕ¤‹ÒÍÔ· Ô̧¾Åã¡ÅŒà¤ÕÂ§¡Ñ¹ Ê‹Ç¹ÍÃÃ¶»ÃÐâÂª¹�́ ŒÒ¹
Ê¶Ò¹·ÕèÁÕÍÔ·¸Ô¾Å¹ŒÍÂ·ÕèÊØ´ áÅÐÍÔ·¸Ô¾Å¢Í§ÀÙÁÔ·ÑÈ¹�¡ÒÃºÃÔ¡ÒÃ·ÕèÊ‹§¼Åμ‹Í¤ÇÒÁÀÑ¡ Ṍ ÁÒ¨Ò¡ÀÙÁÔ·ÑÈ¹�
¡ÒÃºÃÔ¡ÒÃ·Ñé§ 3 ÁÔμÔ ä Œ́á¡‹ ºÃÃÂÒ¡ÒÈã¹Ê¶Ò¹ºÃÔ¡ÒÃ (0.818) ¾×é¹·Õè¡ÒÃãËŒºÃÔ¡ÒÃ (0.801) áÅÐ
»‡ÒÂ ÊÑÞÅÑ¡É³�áÅÐÊÔè§¢Í§»ÃÐ´Ñºμ‹Ò§æ (0.779) μÒÁÅíÒ´Ñº â´Â·Ñé§ 3 ÁÔμÔÁÕ¤‹ÒÍÔ·¸Ô¾Å·Õèã¡ÅŒà¤ÕÂ§
¡Ñ¹ â´ÂËÒ¡¾Ô¨ÒÃ³Òã¹ÀÒ¾ÃÇÁ áºº¨íÒÅÍ§¹ÕéÊÒÁÒÃ¶Í¸ÔºÒÂ¤ÇÒÁÀÑ¡ ṌÊíÒËÃÑºÃŒÒ¹¡Òá¿¾ÃÕàÁÕèÂÁ
ä´Œ 78% (R2 = 0.775) ´Ñ§áÊ´§ã¹ÀÒ¾·Õè 4.2
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ÀÒ¾·Õè 2.2 ¼Å¡ÒÃÇÔà¤ÃÒÐË �áºº¨íÒÅÍ§ÊÁ¡ÒÃâ¤Ã§ÊÃŒÒ§¤ÇÒÁÀÑ¡ ṌÊíÒËÃÑºÃŒÒ¹¡Òá¿¾ÃÕàÁÕèÂÁ
·ÕèÁÒ: ¾¨ÇÃÃ³ ÀÑ·ÃÈÔÅÊØ¹·Ã (2557, ¹. 72)

 Ñ́§¹Ñé¹ ¼Å¨Ò¡¡ÒÃ·´ÊÍºÊÁÁμÔ°Ò¹¨Ö§ÊÃØ»ä´ŒÇ‹Ò áºº¨íÒÅÍ§ÊÁ¡ÒÃâ¤Ã§ÊÃŒÒ§¤ÇÒÁÀÑ¡ Ṍ
ÊíÒËÃÑºÃŒÒ¹¡Òá¿ ¾ÃÕàÁÕèÂÁÊÍ´¤ÅŒÍ§¡Ñº¢ŒÍÁÙÅàªÔ§»ÃÐ Ñ̈¡É�·ÕèÃÐ´Ñº¹ÑÂÊíÒ¤ÑÞ·Ò§Ê¶ÔμÔ 0.05 ¾Ô̈ ÒÃ³Ò
ä´Œ¨Ò¡¤‹Òä¤Êá¤ÇÃ �·Õèáμ¡μ‹Ò§¨Ò¡ÈÙ¹Â�ÍÂ‹Ò§äÁ‹ÁÕ¹ÑÂÊíÒ¤ÑÞ·Ò§Ê¶ÔμÔ (P-value = 0.325) «Öè§ÂÍÁÃÑº
ÊÁÁμÔ°Ò¹ H

0
 áÅÐ»¯ÔàÊ¸ÊÁÁμÔ°Ò¹ H

1

ÍÀÔ»ÃÒÂ¼Å
 ¨Ò¡¼Å¡ÒÃÇÔ Ñ̈Â´Ñ§¡Å‹ÒÇÁÕ»ÃÐà´ç¹·Õè¹‹ÒÊ¹ã¨¹íÒÁÒÍÀÔ»ÃÒÂ¼Åä´Œ´Ñ§¹Õé
 1. ̈ Ò¡¼Å¡ÒÃÇÔ Ñ̈Â¾ºÇ‹Ò »˜¨ Ñ̈ÂÍÃÃ¶»ÃÐâÂª¹ � ä Œ́á¡‹ ́ ŒÒ¹ÃÙ»áºº¼ÅÔμÀÑ³± � ́ ŒÒ¹Ê¶Ò¹·Õè 
Œ́Ò¹àÇÅÒ áÅÐ Œ́Ò¹¡ÃÃÁÊÔ·¸Ôì à»š¹»̃¨ Ñ̈Â·ÕèÁÕÍÔ·¸Ô¾Å·Ò§μÃ§·Õèà»š¹ºÇ¡μ‹Í¤ÇÒÁÀÑ¡ ṌÊíÒËÃÑºÃŒÒ¹¡Òá¿

¾ÃÕàÁÕèÂÁ ´Ñ§·Õè Berkowitz et al. (1997, pp.426, 470-471) Boyd et al. (1998) Pride and 
Ferrell (1995) áÅÐ Stanton et al. (1994, p.20) ·ÕèªÕéãËŒàËç¹¶Ö§¤ÇÒÁÊíÒ¤ÑÞ¢Í§ÍÃÃ¶»ÃÐâÂª¹ �ã¹
¡ÒÃ¡íÒË¹´¡ÅÂØ· �̧à¾×èÍÊÃŒÒ§ÊÃÃ¤�ÊÔ¹¤ŒÒáÅÐ¡ÒÃºÃÔ¡ÒÃãËŒÁÕ¤Ø³¤‹Òã¹ÊÒÂμÒ¢Í§ÅÙ¡¤ŒÒáÅÐÁÕ»ÃÐâÂª¹�
μ‹Í¼ÙŒºÃÔâÀ¤ à¾×èÍãËŒ¼ÙŒºÃÔâÀ¤à¡Ô´¤ÇÒÁ¾Ö§¾Íã¨¨Ò¡¡ÒÃãªŒÊÔ¹¤ŒÒáÅÐ¡ÒÃºÃÔ¡ÒÃÁÒ¡·ÕèÊØ´
 â´ÂÍÃÃ¶»ÃÐâÂª¹ �´ŒÒ¹¡ÃÃÁÊÔ·¸Ôìà»š¹μÑÇá»ÃÊíÒ¤ÑÞ·ÕèÁÕ¹íéÒË¹Ñ¡Í§¤ �»ÃÐ¡ÍºÁÒ¡·ÕèÊØ´
¢Í§»˜¨ Ñ̈ÂÍÃÃ¶»ÃÐâÂª¹ � (0.849) ÊÒàËμØ¹Ñé¹ÁÒ¨Ò¡ÍÃÃ¶»ÃÐâÂª¹ �´ŒÒ¹¹ÕéÁÕàÃ×èÍ§¢Í§¤Ø³ÀÒ¾áÅÐ
ÁÒμÃ°Ò¹¡ÒÃãËŒºÃÔ¡ÒÃà¢ŒÒÁÒà¡ÕèÂÇ¢ŒÍ§ «Öè§ÊÍ´¤ÅŒÍ§¡Ñº§Ò¹ÇÔ̈ ÑÂ¢Í§¼Ǿ ¼‹Í§ μÃÕºØº¼Ò (2547, ¹.85) 
ä Œ́ÈÖ¡ÉÒà¡ÕèÂÇ¡Ñº¤ÇÒÁÊÑÁ¾Ñ¹ �̧ÃÐËÇ‹Ò§¡ÒÃÃÑºÃÙŒ¤Ø³ÀÒ¾¡ÒÃºÃÔ¡ÒÃáÅÐ¤ÇÒÁÀÑ¡ Ṍμ‹Í¡ÒÃºÃÔ¡ÒÃ ¾ºÇ‹Ò 
“¡ÒÃÃÑºÃÙŒ¤Ø³ÀÒ¾¢Í§¡ÒÃºÃÔ¡ÒÃÁÕ¤ÇÒÁÊÑÁ¾Ñ¹ �̧àªÔ§ºÇ¡¡Ñº¤ÇÒÁÀÑ¡ Ṍμ‹Í¡ÒÃºÃÔ¡ÒÃã¹·Ø¡ Ø̧Ã¡Ô̈ ºÃÔ¡ÒÃ
ÍÂ‹Ò§ÁÕ¹ÑÂÊíÒ¤ÑÞ·ÕèÃÐ´Ñº 0.05” 
 2. »̃¨ Ñ̈ÂÀÙÁÔ·ÑÈ¹�¡ÒÃºÃÔ¡ÒÃ ä Œ́á¡‹ ºÃÃÂÒ¡ÒÈã¹Ê¶Ò¹ºÃÔ¡ÒÃ ¾×é¹·Õè¡ÒÃãËŒºÃÔ¡ÒÃ áÅÐ»‡ÒÂ 
ÊÑÞÅÑ¡É³ �áÅÐÊÔè§¢Í§»ÃÐ Ñ́ºμ ‹Ò§æ ¼Å¡ÒÃÇÔ Ñ̈Â¾ºÇ‹Ò à»š¹»˜¨ Ñ̈Â·ÕèÁÕÍÔ·¸Ô¾Å·Ò§μÃ§·Õèà»š¹ºÇ¡μ ‹Í
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¤ÇÒÁÀÑ¡ ṌÊíÒËÃÑºÃŒÒ¹¡Òá¿¾ÃÕàÁÕèÂÁ ·Ñé§¹ÕéμÑÇá»ÃÊÑ§à¡μä´Œ¢Í§ÀÙÁÔ·ÑÈ¹ �¡ÒÃºÃÔ¡ÒÃ·Ñé§ 3 μÑÇá»Ã
áÊ´§¤‹Ò¹íéÒË¹Ñ¡Í§¤�»ÃÐ¡Íºã¹ÃÐ´ÑºÁÒ¡â´ÂÁÕ¤‹Òã¡ÅŒà¤ÕÂ§¡Ñ¹ (0.818, 0.801 áÅÐ 0.779 μÒÁÅíÒ´Ñº) 
«Öè§ºÃÃÂÒ¡ÒÈã¹Ê¶Ò¹ºÃÔ¡ÒÃà»š¹μÑÇá»Ã·ÕèÁÕ¹íéÒË¹Ñ¡Í§¤ �»ÃÐ¡ÍºÁÒ¡·ÕèÊØ´¢Í§»˜¨ Ñ̈ÂÀÙÁÔ·ÑÈ¹ �
¡ÒÃºÃÔ¡ÒÃ (0.818) ´Ñ§·Õè ÂØÇ´Õ »�›¹á¡ŒÇ áÅÐ¤³Ð (2546, ¹.49) ¾ºÇ‹Ò ºÃÃÂÒ¡ÒÈÀÒÂã¹ÃŒÒ¹ 
à»š¹»̃¨ Ñ̈Â·ÕèÁÕ¼Åμ‹Í¡ÒÃà¡Ô´¤ÇÒÁÀÑ¡ Ṍμ‹ÍμÃÒÂÕèËŒÍã¹μÅÒ´ÃŒÒ¹¡Òá¿¾ÃÕàÁÕèÂÁ
 3. ¨Ò¡¼Å¡ÒÃÇÔ Ñ̈Â ¾ºÇ‹Ò »˜¨ Ñ̈ÂÍÃÃ¶»ÃÐâÂª¹ �áÅÐ»˜¨ Ñ̈ÂÀÙÁÔ·ÑÈ¹ �¡ÒÃºÃÔ¡ÒÃÁÕ¤ÇÒÁ
ÊÑÁ¾Ñ¹ �̧¡Ñ¹ (ÁÕ¤‹ÒÊÑÁ»ÃÐÊÔ·¸ÔìÊËÊÑÁ¾Ñ¹ �̧ÍÂÙ‹·Õè 0.864) ÊÍ´¤ÅŒÍ§¡Ñº§Ò¹ÇÔ Ñ̈Â¢Í§ Winsor et al. 
(2004, p.252) ·Õè¾ºÇ‹Ò ¤íÒ¨íÒ¡Ñ́ ¤ÇÒÁ¢Í§ÍÃÃ¶»ÃÐâÂª¹�́ ŒÒ¹ÃÙ»áººã¹ Ø̧Ã¡Ô̈ ¤ŒÒ»ÅÕ¡ ̈ Ð¤ÃÍº¤ÅØÁ
¶Ö§¤Ø³ÅÑ¡É³Ð¢Í§ÊÔè§·Õè Ñ̈ºμ ŒÍ§ä´ŒÍÂ‹Ò§àª‹¹ ¡ÒÃ¼ÅÔμÊÔ¹¤ŒÒ·ÕèμÃ§¡Ñº¤ÇÒÁμ ŒÍ§¡ÒÃ¢Í§ÅÙ¡¤ŒÒ áÅÐ
ÃÇÁ¶Ö§ÊÔè§·Õè Ñ̈ºμŒÍ§äÁ‹ä´ŒÍÂ‹Ò§àª‹¹ ¡ÒÃÊÃŒÒ§Í§¤ �»ÃÐ¡Íº¢Í§ÀÙÁÔ·ÑÈ¹�¡ÒÃºÃÔ¡ÒÃ àª‹¹ ºÃÃÂÒ¡ÒÈ
ã¹Ê¶Ò¹ºÃÔ¡ÒÃ â´ÂÍÃÃ¶»ÃÐâÂª¹�́ ŒÒ¹ÃÙ»áºº¨Ðª‹ÇÂÊÃŒÒ§ÁÙÅ¤‹Òà¾ÔèÁãËŒ¡ÑºÊÔ¹¤ŒÒáÅÐ¡ÒÃºÃÔ¡ÒÃãËŒ
ÅÙ¡¤ŒÒãªŒã¹¡ÒÃ»ÃÐàÁÔ¹ÀÒ¾ÃÇÁ¡‹Í¹¡ÒÃμÑ´ÊÔ¹ã¨«×éÍ

¢ŒÍàÊ¹Íá¹Ðà¾×èÍ¡ÒÃ¹íÒä»ãªŒ
 1. ¼ÙŒ»ÃÐ¡Íº¡ÒÃÃŒÒ¹¡Òá¿¾ÃÕàÁÕèÂÁã¹à¢μ¡ÃØ§à·¾ÁËÒ¹¤ÃÊÒÁÒÃ¶ãªŒ¼Å¨Ò¡¡ÒÃÇÔ Ñ̈Â
¤ÃÑé§¹Õéà¡ÕèÂÇ¡ÑºÍÃÃ¶»ÃÐâÂª¹ �ã¹¡ÒÃãªŒºÃÔ¡ÒÃÃŒÒ¹¡Òá¿¾ÃÕàÁÕèÂÁ à¾×èÍãªŒà»š¹¢ŒÍÁÙÅàº×éÍ§μŒ¹»ÃÐ¡Íº
¡ÒÃ¾Ô̈ ÒÃ³ÒËÒá¹Ç·Ò§»ÃÑº»ÃØ§¡ÒÃºÃÔËÒÃ Ñ́̈ ¡ÒÃÃŒÒ¹ áÅÐãªŒà»š¹¡ÅÂØ· �̧ã¹¡ÒÃ¾Ñ²¹Ò¤ÇÒÁÊÑÁ¾Ñ¹ �̧
¡ÑºÅÙ¡¤ŒÒãËŒà¡Ô´¤ÇÒÁÀÑ¡ ṌÊíÒËÃÑºÃŒÒ¹¡Òá¿ ¾ÃÕàÁÕèÂÁ ·Ñé§¹ÕéÍÃÃ¶»ÃÐâÂª¹ �ã¹áμ‹ÅÐ´ŒÒ¹ÁÕ¤‹ÒÍÔ·¸Ô¾Å
·Õèáμ¡μ‹Ò§¡Ñ¹ â´ÂàÃÕÂ§ÅíÒ´Ñºä´Œ́ Ñ§¹Õé

1.1 ÍÃÃ¶»ÃÐâÂª¹ �´ŒÒ¹¡ÃÃÁÊÔ·¸Ôì (0.849) ¤ÇÃãËŒ¤ÇÒÁÊíÒ¤ÑÞã¹àÃ×èÍ§¤Ø³ÀÒ¾áÅÐ
 ÁÒμÃ°Ò¹¡ÒÃãËŒºÃÔ¡ÒÃà»š¹ÍÑ¹ Ñ́ºáÃ¡ ÃÍ§Å§ÁÒ¤×Í ¤ÇÒÁàμçÁã¨ºÃÔ¡ÒÃ¢Í§
 ¾¹Ñ¡§Ò¹ ¤ÇÒÁÀÙÁÔã¨¨Ò¡¡ÒÃãªŒºÃÔ¡ÒÃ ¤ÇÒÁ¤ØŒÁ¤‹Òà§Ô¹μ ‹Í¡ÒÃãªŒºÃÔ¡ÒÃã¹
 áμ‹ÅÐ¤ÃÑé§ áÅÐÊÔ·¸Ô»ÃÐâÂª¹ �μ‹Ò§æ·Õèä´ŒÃÑº¨Ò¡¡ÒÃà»š¹ÊÁÒªÔ¡¢Í§ÃŒÒ¹
1.2 ÍÃ Ã¶»ÃÐâÂª¹�́ ŒÒ¹ÃÙ»áºº¼ÅÔμÀÑ³±� (0.755) ¤ÇÃãËŒ¤ÇÒÁÊíÒ¤ÑÞã¹àÃ×èÍ§ÃÊªÒμÔ
 à¤Ã×èÍ§´×èÁà»š¹ÍÑ¹ Ñ́ºáÃ¡ ÃÍ§Å§ÁÒ¤×Í ¤ÇÒÁËÅÒ¡ËÅÒÂ¢Í§à¤Ã×èÍ§´×èÁ¡Òá¿
 ¤ÇÒÁÊÇÂ§ÒÁ¢Í§ºÃÃ¨ØÀÑ³± � ¤ÇÒÁàËÁÒÐÊÁ¢Í§¢¹Ò´ºÃÃ¨ØÀÑ³± � ¤ÇÒÁ
 ËÅÒ¡ËÅÒÂ¢Í§à¤Ã×èÍ§´×èÁÍ×è¹æ ÃÊªÒμÔ¢Í§ÍÒËÒÃáÅÐàºà¡ÍÃÕè áÅÐºÃÔ¡ÒÃ
 àÊÃÔÁÍ×è¹æ ¢Í§ÃŒÒ¹ (àª‹¹ ¹ÔμÂÊÒÃ Wi-Fi »ÅÑê¡ä¿ ÏÅÏ)
1.3 ÍÃÃ¶»ÃÐâÂª¹ �´ŒÒ¹àÇÅÒ (0.705) ¤ÇÃãËŒ¤ÇÒÁÊíÒ¤ÑÞã¹àÃ×èÍ§ äÁ‹ í̈Ò¡Ñ´àÇÅÒ 
 ã¹¡ÒÃãªŒºÃÔ¡ÒÃ¹Ñè§ã¹ÃŒÒ¹à»š¹ÍÑ¹ Ñ́ºáÃ¡ ÃÍ§Å§ÁÒ¤×Í àÇÅÒà» �´/ »�´ºÃÔ¡ÒÃ  
 áÅÐ¤ÇÒÁÃÇ´àÃçÇã¹¡ÒÃãËŒºÃÔ¡ÒÃ
1.4 ÍÃÃ¶»ÃÐâÂª¹ �´ŒÒ¹Ê¶Ò¹·Õè (0.578) ¤ÇÃãËŒ¤ÇÒÁÊíÒ¤ÑÞã¹àÃ×èÍ§·ÕèμÑé§¢Í§ÃŒÒ¹ 
 â´Â¢ÂÒÂãËŒÁÕËÅÒÂÊÒ¢Òà¾×èÍãËŒÅÙ¡¤ŒÒãªŒºÃÔ¡ÒÃä´ŒÊÐ´Ç¡ áÅÐÁÕºÃÔàÇ³ËÃ×Í
 Ê¶Ò¹·Õè¨Í´Ã¶äÇŒºÃÔ¡ÒÃÅÙ¡¤ŒÒ

 ¨Ò¡¡ÒÃàÃÕÂ§ÅíÒ´Ñº¤‹ÒÍÔ·¸Ô¾Å ¾ºÇ‹Ò ÍÃÃ¶»ÃÐâÂª¹ �´ŒÒ¹¡ÃÃÁÊÔ·¸ÔìÁÕ¤‹ÒÍÔ·¸Ô¾ÅÊÙ§ÊØ´
«Öè§¼ÙŒ»ÃÐ¡Íº¡ÒÃ¤ÇÃãËŒ¤ÇÒÁÊíÒ¤ÑÞà»š¹ÍÑ¹ Ñ́ºáÃ¡ã¹¡ÒÃÊ‹§àÊÃÔÁãËŒÅÙ¡¤ŒÒÁÕ¤ÇÒÁÀÑ¡ Ṍμ ‹ÍÃŒÒ¹¡Òá¿
¾ÃÕàÁÕèÂÁ
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 2. ¼ÙŒ»ÃÐ¡Íº¡ÒÃÃŒÒ¹¡Òá¿¾ÃÕàÁÕèÂÁã¹à¢μ¡ÃØ§à·¾ÁËÒ¹¤ÃÊÒÁÒÃ¶ãªŒ¼Å¨Ò¡¡ÒÃÇÔ Ñ̈Â
¤ÃÑé§¹Õéà¡ÕèÂÇ¡ÑºÀÙÁÔ·ÑÈ¹ �¡ÒÃºÃÔ¡ÒÃ¢Í§ÃŒÒ¹¡Òá¿¾ÃÕàÁÕèÂÁ à¾×èÍãªŒà»š¹¢ŒÍÁÙÅàº×éÍ§μ Œ¹»ÃÐ¡Íº¡ÒÃ
¾Ô¨ÒÃ³ÒËÒá¹Ç·Ò§»ÃÑº»ÃØ§áÅÐ¾Ñ²¹ÒÃŒÒ¹¡Òá¿¾ÃÕàÁÕèÂÁãËŒà¡Ô´»ÃÐÊÔ·¸ÔÀÒ¾ÁÒ¡·ÕèÊØ´ã¹¡ÒÃãªŒ
ºÃÔ¡ÒÃÃŒÒ¹¡Òá¿¾ÃÕàÁÕèÂÁ¢Í§¼ÙŒºÃÔâÀ¤ â´ÂÍÒ¨¾Ô̈ ÒÃ³ÒÃ‹ÇÁ¡Ñº»̃¨ Ñ̈ÂÍÃÃ¶»ÃÐâÂª¹�ã¹¡ÒÃãªŒºÃÔ¡ÒÃ
ÃŒÒ¹¡Òá¿¾ÃÕàÁÕèÂÁ à¾×èÍãËŒà¡Ô´¤ÇÒÁÊÍ´¤ÅŒÍ§¡Ñº¡ÒÃºÃÔËÒÃ Ñ̈´¡ÒÃÃŒÒ¹áÅÐ ¡ÅÂØ·¸ �·Ò§¡ÒÃμÅÒ´ 
à¹×èÍ§¨Ò¡¼Å¡ÒÃÇÔ Ñ̈Â¾ºÇ‹Ò»˜¨ Ñ̈ÂÍÃÃ¶»ÃÐâÂª¹ �áÅÐÀÙÁÔ·ÑÈ¹ �¡ÒÃºÃÔ¡ÒÃÁÕ¤ÇÒÁÊÑÁ¾Ñ¹¸ �¡Ñ¹ áÅÐÁÕ
¼Åμ‹Í¤ÇÒÁÀÑ¡ ṌÊíÒËÃÑºÃŒÒ¹¡Òá¿¾ÃÕàÁÕèÂÁ Â¡μÑÇÍÂ‹Ò§àª‹¹ ÃŒÒ¹¡Òá¿·ÕèμŒÍ§¡ÒÃà¾ÔèÁÍÃÃ¶»ÃÐâÂª¹�
ã¹ Œ́Ò¹ÃÙ»áºº¼ÅÔμÀÑ³±�â´Â¨Ñ́ ãËŒÁÕºÃÔ¡ÒÃ Wi-Fi áÅÐà¾ÔèÁÁØÁÍ‹Ò¹Ë¹Ñ§Ê×Í ́ Ñ§¹Ñé¹ ã¹Ê‹Ç¹¢Í§ÀÙÁÔ·ÑÈ¹�
¡ÒÃºÃÔ¡ÒÃ·Õè¤ÇÃ¾Ô¨ÒÃ³Ò¤Çº¤Ù‹¡Ñ¹¤×Í ÁÔμÔºÃÃÂÒ¡ÒÈã¹Ê¶Ò¹ºÃÔ¡ÒÃ ãËŒÁÕ¤ÇÒÁÊÇ‹Ò§ÀÒÂã¹ÃŒÒ¹ 
(â´Âà©¾ÒÐÁØÁÍ‹Ò¹Ë¹Ñ§Ê×Í) àËÁÒÐÊÁμ‹Í¡ÒÃ¹Ñè§Í‹Ò¹Ë¹Ñ§Ê×Í ËÃ×Í¹Ñè§àÅ‹¹â¹ŒμºØ�¤ ÁÕ¡ÒÃ»‡Í§¡Ñ¹àÊÕÂ§
Ãº¡Ç¹à¾×èÍãËŒÅÙ¡¤ŒÒÁÕÊÁÒ¸Ôã¹¡ÒÃ·íÒ¡Ô¨¡ÃÃÁ áÅÐÁÔμÔ·Õè¤ÇÃ¾Ô¨ÒÃ³ÒÃ‹ÇÁ´ŒÇÂ¤×Í ÁÔμÔ¾×é¹·Õè¡ÒÃãËŒ
ºÃÔ¡ÒÃ «Öè§¤ÇÃãËŒ¤ÇÒÁÊíÒ¤ÑÞ¡Ñºâμ�ÐáÅÐà¡ŒÒÍÕé·ÕèàËÁÒÐá¡‹¡ÒÃ¹Ñè§àÅ‹¹â¹ŒμºØ �¤ äÁ‹¡ÇŒÒ§ËÃ×Íá¤º¨¹
à¡Ô¹ä» äÁ‹μíèÒËÃ×ÍÊÙ§¨¹à¡Ô¹ä» ÊÔè§àËÅ‹Ò¹ÕéàÁ×èÍ¾Ô¨ÒÃ³Ò¤Çº¤Ù‹¡Ñ¹áÅŒÇ¨Ð·íÒãËŒÅÙ¡¤ŒÒ·ÕèμŒÍ§¡ÒÃ¹Ñè§àÅ‹¹
â¹ŒμºØ�¤ ËÃ×ÍÁÒ¹Ñè§Í‹Ò¹Ë¹Ñ§Ê×Í à¡Ố ¤ÇÒÁ¾Ö§¾Íã¨ÁÒ¡ÂÔè§¢Öé¹ à»š¹μŒ¹ ·Ñé§¹ÕéÀÙÁÔ·ÑÈ¹�¡ÒÃºÃÔ¡ÒÃã¹áμ‹ÅÐ
ÁÔμÔÁÕ¤‹ÒÍÔ·¸Ô¾Å·Õèáμ¡μ‹Ò§¡Ñ¹ â´ÂàÃÕÂ§ÅíÒ´Ñºä´Œ´Ñ§¹Õé

2.1 ºÃÃÂÒ¡ÒÈã¹Ê¶Ò¹ºÃÔ¡ÒÃ (0.818) ¤ÇÃãËŒ¤ÇÒÁÊíÒ¤ÑÞã¹àÃ×èÍ§¡Òá¿ÁÕ¡ÅÔè¹ËÍÁ
 ªÇ¹ãËŒãªŒºÃÔ¡ÒÃà»š¹ÍÑ¹ Ñ́ºáÃ¡ ÃÍ§Å§ÁÒ¤×Í ÁÕ¡ÒÃÍÍ¡áººâ·¹ÊÕμ¡áμ‹§ÃŒÒ¹
 ä´ŒÍÂ‹Ò§àËÁÒÐÊÁ ¤ÇÒÁÊÇ‹Ò§ÀÒÂã¹ÃŒÒ¹â´ÂÃÇÁÍÂÙ‹ã¹à¡³± �´Õ ÍÒ¡ÒÈÀÒÂã¹
 ÃŒÒ¹¶‹ÒÂà·ÊÐ´Ç¡ »‡Í§¡Ñ¹àÊÕÂ§Ãº¡Ç¹ä´Œ´Õ (àª‹¹ àÊÕÂ§à¤Ã×èÍ§»˜›¹ Ã¶ÇÔè§
 à¤Ã×èÍ§áÍÃ �ÏÅÏ) àÊÕÂ§à¾Å§ã¹ÃŒÒ¹ÊÃŒÒ§¤ÇÒÁÃÙŒÊÖ¡¼‹Í¹¤ÅÒÂ áÅÐÁÕμÑÇÍÂ‹Ò§
 à¤Ã×èÍ§´×èÁãËŒÅÍ§ªÔÁ
2.2 ¾×é¹·Õè¡ÒÃãËŒºÃÔ¡ÒÃ (0.801) ¤ÇÃãËŒ¤ÇÒÁÊíÒ¤ÑÞã¹àÃ×èÍ§ÍØ»¡Ã³�/ à¤Ã×èÍ§ãªŒμ‹Ò§æ 
 Ù́ÊÐÍÒ´ à»š¹ÃÐàºÕÂºà»š¹ÍÑ¹ Ñ́ºáÃ¡ ÃÍ§Å§ÁÒ¤×Í à¡ŒÒÍÕé¹Ñè§ÊÐ´Ç¡áÅÐÊºÒÂ 
 ¡ÒÃãªŒÍØ»¡Ã³�μ‹Ò§æ §‹ÒÂäÁ‹«Ñº«ŒÍ¹ ¡ÒÃ Ñ́̈ ·Õè¹Ñè§ÁÕ¤ÇÒÁàËÁÒÐÊÁ¡Ñº¾×é¹·Õè¢Í§ÃŒÒ¹ 
 áÅÐ¾×é¹·Õè·Ò§à´Ô¹ã¹ÃŒÒ¹¡ÇŒÒ§¾ÍãËŒà´Ô¹ä Œ́ÊÐ´Ç¡
2.3 »‡ÒÂ ÊÑÞÅÑ¡É³� áÅÐÊÔè§¢Í§»ÃÐ´Ñºμ‹Ò§æ (0.779) ¤ÇÃãËŒ¤ÇÒÁÊíÒ¤ÑÞã¹àÃ×èÍ§
 ¢Í§μ¡áμ ‹§ÃŒÒ¹ãËŒÁÕ¤ÇÒÁÊÇÂ§ÒÁ¡ÅÁ¡Å×¹¡ÑºÃÙ»áººÃŒÒ¹à»š¹ÍÑ¹ Ñ́ºáÃ¡ 
 ÃÍ§Å§ÁÒ¤×Í ¡ÒÃμ¡áμ‹§ÃŒÒ¹ãËŒÁÕàÍ¡ÅÑ¡É³�à©¾ÒÐμÑÇáμ¡μ‹Ò§¨Ò¡ÃŒÒ¹¡Òá¿Í×è¹æ 
 áÅÐ»‡ÒÂμ‹Ò§æ ÊÒÁÒÃ¶ÁÍ§àËç¹ä Œ́§‹ÒÂ Ê×èÍÊÒÃáÅÐà¢ŒÒã¨ä´ŒÍÂ‹Ò§ªÑ´à¨¹

 ¨Ò¡¡ÒÃàÃÕÂ§ÅíÒ´Ñº¤‹ÒÍÔ·¸Ô¾Å ¾ºÇ‹Ò ÀÙÁÔ·ÑÈ¹ �¡ÒÃºÃÔ¡ÒÃÁÔμÔºÃÃÂÒ¡ÒÈã¹Ê¶Ò¹ºÃÔ¡ÒÃ
ÁÕ¤‹ÒÍÔ·¸Ô¾ÅÊÙ§ÊØ´ «Öè§¼ÙŒ»ÃÐ¡Íº¡ÒÃ¤ÇÃãËŒ¤ÇÒÁÊíÒ¤ÑÞà»š¹ÍÑ¹ Ñ́ºáÃ¡ã¹¡ÒÃÊ‹§àÊÃÔÁãËŒÅÙ¡¤ŒÒÁÕ
¤ÇÒÁÀÑ¡ Ṍμ‹ÍÃŒÒ¹¡Òá¿¾ÃÕàÁÕèÂÁ
 3. ¼ÙŒ»ÃÐ¡Íº¡ÒÃÃŒÒ¹¡Òá¿¾ÃÕàÁÕèÂÁã¹à¢μ¡ÃØ§à·¾ÁËÒ¹¤Ã ÊÒÁÒÃ¶ãªŒ¼Å¨Ò¡¡ÒÃÇÔ Ñ̈Â
¤ÃÑé§¹Õéà¡ÕèÂÇ¡Ñº¤ÇÒÁÀÑ¡ ṌÊíÒËÃÑºÃŒÒ¹¡Òá¿¾ÃÕàÁÕèÂÁ à¾×èÍãªŒ»ÃÐ¡Íº¡ÒÃ¾Ô¨ÒÃ³Ò¡ÒÃºÃÔËÒÃ¤ÇÒÁ
ÊÑÁ¾Ñ¹ �̧¡ÑºÅÙ¡¤ŒÒãËŒÁÕÃÐ´Ñº¤ÇÒÁÀÑ¡ Ṍà¾ÔèÁÁÒ¡¢Öé¹ â´Â¾Ô̈ ÒÃ³Ò¨Ò¡·ÑÈ¹¤μÔáÅÐ¾ÄμÔ¡ÃÃÁ¡ÒÃ«×éÍ¢Í§
¼ÙŒºÃÔâÀ¤ ·ÕèàÃÕÂ§μÒÁ¤‹ÒÍÔ·¸Ô¾Åä´Œ´Ñ§¹Õé
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3.1 ¤ÇÒÁàª×èÍÁÑè¹ (0.860) ÅÙ¡¤ŒÒ·ÕèÁÕ¤ÇÒÁÀÑ¡ Ṍ¨Ðàª×èÍÁÑè¹ã¹μÃÒÊÔ¹¤ŒÒáÅÐ¤Ø³ÀÒ¾
 ¼ÅÔμÀÑ³± �¢Í§ÃŒÒ¹...ÁÒ¡¡Ç‹ÒÃŒÒ¹Í×è¹æ â´Â¼ÅÔμÀÑ³± �¹Ñé¹æ ÊÒÁÒÃ¶μÍºÊ¹Í§
 ¤ÇÒÁμ ŒÍ§¡ÒÃ¢Í§¼ÙŒºÃÔâÀ¤áÅÐÊÃŒÒ§»ÃÐÊº¡ÒÃ³ �·Õè´Õã¹¡ÒÃãªŒºÃÔ¡ÒÃáμ ‹ÅÐ¤ÃÑé§ 
 áÅÐ·ÕèÊíÒ¤ÑÞ¤×Í ¼ÙŒºÃÔâÀ¤ãªŒºÃÔ¡ÒÃáÅŒÇÃÙŒÊÖ¡ÊºÒÂã¨·ÕèàÅ×Í¡ãªŒºÃÔ¡ÒÃ
3.2 ¾Äμ Ô¡ÃÃÁ¡ÒÃºÍ¡μ‹Í (0.823) ÅÙ¡¤ŒÒ·ÕèÁÕ¤ÇÒÁÀÑ¡ Ṍ¨Ð¾Ù´¶Ö§ÃŒÒ¹ã¹·Ò§·Õè´Õ¡Ñº¼ÙŒÍ×è¹ 
 ÁÕ¡ÒÃá¹Ð¹íÒÃŒÒ¹ãËŒ¼ÙŒÍ×è¹ÃÙŒ Ñ̈¡ áÅÐ¨ÐÊ¹ÑºÊ¹Ø¹ãËŒ¤¹ã¡ÅŒªÔ´ÁÒãªŒºÃÔ¡ÒÃ
3.3 ¤ÇÒÁμÑé§ã¨«×éÍ (0.775) ÅÙ¡¤ŒÒ·ÕèÁÕ¤ÇÒÁÀÑ¡ Ṍ¨ÐãªŒºÃÔ¡ÒÃÃŒÒ¹...μ‹Íä»ã¹Í¹Ò¤μ â´Â
 μÑ´ÊÔ¹ã¨àÅ×Í¡ãªŒºÃÔ¡ÒÃÃŒÒ¹...à»š¹μÑÇàÅ×Í¡ÍÑ¹ Ñ́ºáÃ¡àÊÁÍ áÅÐμÑé§ã¨·Õè¨Ð¾Ò
 ¤ÃÍº¤ÃÑÇáÅÐà¾×èÍ¹ÁÒ·ÕèÃŒÒ¹ÍÕ¡¤ÃÑé§
3.4 ¤ÇÒÁÍ‹Í¹äËÇμ‹ÍÃÒ¤Ò (0.681) ÅÙ¡¤ŒÒ·ÕèÁÕ¤ÇÒÁÀÑ¡ Ṏ́ ÐÂÑ§¤§ãªŒºÃÔ¡ÒÃÃŒÒ¹à´ÔÁáÁŒÇ‹Ò
 ÃŒÒ¹Í×è¹¨ÐÁÕ¢ŒÍàÊ¹ÍãËÁ‹æ ·Õè¹‹ÒÊ¹ã¨ ÁÕ¡ÒÃÅÍ§àÁ¹ÙãËÁ‹·Õè·Ò§ÃŒÒ¹á¹Ð¹íÒáÁŒÇ‹Ò¨Ð
 ÁÕÃÒ¤Òá¾§ áÅÐ¨ÐãªŒºÃÔ¡ÒÃÍÂ‹Ò§μ‹Íà¹×èÍ§áÁŒ·Ò§ÃŒÒ¹¨Ðà¾ÔèÁÃÒ¤ÒÊÙ§¢Öé¹
3.5 ¡ÒÃà¢ŒÒä»ÍÂÙ‹¡ÅÒ§ã¨¼ÙŒºÃÔâÀ¤ (0.669) ÅÙ¡¤ŒÒ·ÕèÁÕ¤ÇÒÁÀÑ¡ Ṍ¨ÐÁÕ¤ÇÒÁàª×èÍÇ‹Ò
 ¼ÅÔμÀÑ³±�¢Í§ÃŒÒ¹...ÁÕÃÊ¹ÔÂÁμÃ§¡Ñ¹ ÁÕ¤ÇÒÁáμ¡μ‹Ò§¨Ò¡ÃŒÒ¹Í×è¹ áÅÐÁÕ¤ÇÒÁÊíÒ¤ÑÞ
 μ‹ÍªÕÇÔμ
3.6 ¤ÇÒÁ§‹ÒÂã¹¡ÒÃà¢ŒÒ¶Ö§¤ÇÒÁ¤Ố ¢Í§¼ÙŒºÃÔâÀ¤ (0.650) ÅÙ¡¤ŒÒ·ÕèÁÕ¤ÇÒÁÀÑ¡ ṌÊÒÁÒÃ¶
 ¨´ í̈Òª×èÍáÅÐμÃÒÊÑÞÅÑ¡É³�¢Í§ÃŒÒ¹...ä Œ́§‹ÒÂ â´Â¨´¨íÒä´ŒÍÂ‹Ò§áÁ‹¹ÂíÒ áÅÐàÁ×èÍ
 ¹Ö¡¶Ö§¡Òá¿ ¡ç¨Ð¹Ö¡¶Ö§ÃŒÒ¹...à»š¹ÍÑ¹ Ñ́ºáÃ¡
3.7 ¾ÄμÔ¡ÃÃÁ¡ÒÃÃŒÍ§àÃÕÂ¹ (0.538) ÅÙ¡¤ŒÒ·ÕèÁÕ¤ÇÒÁÀÑ¡ Ṏ́ ÐÃŒÍ§àÃÕÂ¹ãËŒ¾¹Ñ¡§Ò¹·ÃÒº
 ¶Ö§»˜ÞËÒ·Õèà¡Ô´¢Öé¹·Ñ¹·Õ áÅÐ¨ÐÂÑ§¤§ãªŒºÃÔ¡ÒÃÃŒÒ¹...μ ‹Íä» áÁŒÇ‹Ò¨Ðà¤ÂÁÕ»˜ÞËÒ
 ¢ŒÍ¼Ô´¾ÅÒ´

 ¨Ò¡¡ÒÃàÃÕÂ§ÅíÒ´Ñº¤‹ÒÍÔ·¸Ô¾Å ¾ºÇ‹Ò ¤ÇÒÁÀÑ¡ Ṍ´ŒÒ¹¤ÇÒÁàª×èÍÁÑè¹ÁÕ¤‹ÒÍÔ·¸Ô¾ÅÊÙ§ÊØ´ «Öè§
¼ÙŒ»ÃÐ¡Íº¡ÒÃ¤ÇÃãËŒ¤ÇÒÁÊíÒ¤ÑÞà»š¹ÍÑ¹ Ñ́ºáÃ¡ã¹¡ÒÃÊ‹§àÊÃÔÁãËŒÅÙ¡¤ŒÒÁÕ¤ÇÒÁÀÑ¡ Ṍμ ‹ÍÃŒÒ¹¡Òá¿
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¾ÃÕàÁÕèÂÁÍÂÙ‹ã¹ÃÐ Ñ́º¹ŒÍÂ áÅÐÁÕÍÔ·¸Ô¾Åμ‹Í¤ÇÒÁÀÑ¡ Ṍ¹ŒÍÂ¡Ç‹Ò»˜¨ Ñ̈ÂÍÃÃ¶»ÃÐâÂª¹ � ́ Ñ§¹Ñé¹ §Ò¹ÇÔ Ñ̈Â
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