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º·¤Ñ´Â‹Í

 ¡ÒÃÇÔ Ñ̈Â¤ÃÑé§¹ÕéÁÕÇÑμ¶Ø»ÃÐÊ§¤ �à¾×èÍÈÖ¡ÉÒà»ÃÕÂºà·ÕÂº¤ÇÒÁ¤Ò´ËÇÑ§áÅÐ¤ÇÒÁ¾Ö§¾Íã¨¢Í§
¼ÙŒâ´ÂÊÒÃμ‹Í¡ÒÃãËŒºÃÔ¡ÒÃ¢Í§Ã¶μÙŒâ´ÂÊÒÃ»ÃÐ¨íÒ·Ò§ËÒ´ãËÞ‹-ÂÐÅÒ ºÃÔÉÑ·ÊËÂÐÅÒ¢¹Ê‹§ í̈Ò¡Ñ´ 
â´Â¨íÒá¹¡μÒÁ»˜¨ Ñ̈ÂÊ‹Ç¹ºØ¤¤Å ·íÒ¡ÒÃà¡çº¢ŒÍÁÙÅ¨Ò¡¼ÙŒãªŒºÃÔ¡ÒÃÃ¶μÙŒâ´ÂÊÒÃ»ÃÐ¨íÒ·Ò§ËÒ´ãËÞ‹-
ÂÐÅÒ ºÃÔÉÑ·ÊËÂÐÅÒ¢¹Ê‹§ ̈ íÒ¡Ñ́  ̈ íÒ¹Ç¹ 384 ¤¹ ãªŒáººÊÍº¶ÒÁà»š¹à¤Ã×èÍ§Á×Íã¹¡ÒÃà¡çºÃÇºÃÇÁ
¢ŒÍÁÙÅ ·íÒ¡ÒÃÇÔà¤ÃÒÐË�́ ŒÇÂÊ¶ÔμÔàªÔ§¾ÃÃ³¹Ò ä Œ́á¡‹ ¤ÇÒÁ¶Õè ÃŒÍÂÅÐ ¤‹Òà©ÅÕèÂ Ê‹Ç¹àºÕèÂ§àº¹ÁÒμÃ°Ò¹ 
áÅÐà·¤¹Ô¤ Importance Performance Analysis (IPA) ·´ÊÍºÊÁμÔ°Ò¹¡ÒÃÇÔ̈ ÑÂ Œ́ÇÂ¡ÒÃÇÔà¤ÃÒÐË�
¤ÇÒÁá»Ã»ÃÇ¹¢Í§μÑÇá»ÃμÒÁËÅÒÂμÑÇ (Multivariate Analysis of Variance : MANOVA)
¼Å¡ÒÃÇÔ Ñ̈Â ¾ºÇ‹Ò ¤‹Òà©ÅÕèÂ¤ÇÒÁ¤Ò´ËÇÑ§ áÅÐ¤ÇÒÁ¾Ö§¾Íã¨¢Í§¼ÙŒâ´ÂÊÒÃã¹¡ÒÃãªŒºÃÔ¡ÒÃ
Ã¶μÙŒ»ÃÐ¨íÒ·Ò§ËÒ´ãËÞ‹-ÂÐÅÒ ºÃÔÉÑ·ÊËÂÐÅÒ¢¹Ê‹§ í̈Ò¡Ñ´ ·Ñé§ 5 Œ́Ò¹ ä Œ́á¡‹ ´ŒÒ¹¡íÒË¹´àÇÅÒ
à´Ô¹·Ò§ Œ́Ò¹ÃÒ¤Ò ´ŒÒ¹ÊíÒÃÍ§·Õè¹Ñè§ Œ́Ò¹¡ÒÃºÃÔ¡ÒÃ¢Í§¾¹Ñ¡§Ò¹¢ÑºÃ¶ áÅÐ´ŒÒ¹ÊÀÒ¾¢Í§Ã¶·Õè
ãªŒºÃÔ¡ÒÃ ÍÂÙ‹ã¹ÃÐ´ÑºÁÒ¡ «Öè§ã¹ÀÒ¾ÃÇÁ¤Ðá¹¹à©ÅÕèÂ¤ÇÒÁ¾Ö§¾Íã¨ÍÂÙ‹ã¹ÃÐ´ÑºÊÙ§¡Ç‹Ò¤Ðá¹¹à©ÅÕèÂ
¤ÇÒÁ¤Ò´ËÇÑ§ â´Â·Õè¤Ðá¹¹¤ÇÒÁ¾Ö§¾Íã¨¢Í§¼ÙŒâ´ÂÊÒÃÍÂÙ‹ã¹ª‹Ç§ 4.07- 4.18 áÅÐ¤Ðá¹¹à©ÅÕèÂ
¤ÇÒÁ¤Ò´ËÇÑ§¢Í§¼ÙŒâ´ÂÊÒÃÍÂÙ‹ã¹ª‹Ç§ 4.06 - 4.16 àÁ×èÍ·íÒ¡ÒÃÇÔà¤ÃÒÐË �à»ÃÕÂºà·ÕÂº¤Ðá¹¹à©ÅÕèÂ
¤ÇÒÁ¤Ò´ËÇÑ§áÅÐ¤ÇÒÁ¾Ö§¾Íã¨¢Í§¼ÙŒâ´ÂÊÒÃÃ¶μÙŒ»ÃÐ¨íÒ·Ò§ËÒ´ãËÞ‹-ÂÐÅÒ ºÃÔÉÑ·ÊËÂÐÅÒ¢¹Ê‹§
í̈Ò¡Ñ´ ´ŒÇÂà·¤¹Ô¤ IPA ¾ºÇ‹Ò ¤Ðá¹¹à©ÅÕèÂ¢Í§¤ÇÒÁ¤Ò´ËÇÑ§áÅÐ¤ÇÒÁ¾Ö§¾Íã¨¢Í§¼ÙŒâ´ÂÊÒÃ

ÍÂÙ‹ã¹ª‹Í§ Quadrant 2 «Öè§à»š¹ª‹Í§·ÕèáÊ´§ãËŒàËç¹¶Ö§¤ÇÒÁÊÁ´ØÅÃÐËÇ‹Ò§¤ÇÒÁ¤Ò´ËÇÑ§áÅÐ
¤ÇÒÁ¾Ö§¾Íã¨¢Í§¼ÙŒâ´ÂÊÒÃ ËÁÒÂ¶Ö§ ºÃÔÉÑ·ÊËÂÐÅÒ¢¹Ê‹§ ̈ íÒ¡Ñ́  ÊÒÁÒÃ¶μÍºÊ¹Í§¤ÇÒÁμŒÍ§¡ÒÃ
¢Í§¼ÙŒâ´ÂÊÒÃä´ŒμÒÁ·Õè¼ÙŒâ´ÂÊÒÃμ ŒÍ§¡ÒÃ ¹Í¡àË¹×Í¨Ò¡¹Õé ¼Å¨Ò¡¡ÒÃ·´ÊÍºÊÁÁμÔ°Ò¹¾ºÇ‹Ò 
1) ¼ÙŒâ´ÂÊÒÃ·ÕèÁÕÃÐ´Ñº¡ÒÃÈÖ¡ÉÒ·Õèáμ¡μ‹Ò§¡Ñ¹ÁÕ¤ÇÒÁ¤Ò´ËÇÑ§ã¹¡ÒÃãªŒºÃÔ¡ÒÃÃ¶μÙŒâ´ÂÊÒÃáμ¡μ‹Ò§¡Ñ¹
ÍÂ‹Ò§ÁÕ¹ÑÂÊíÒ¤ÑÞ·Ò§Ê¶ÔμÔ·ÕèÃÐ´Ñº 0.05 2) ¼ÙŒâ´ÂÊÒÃ·ÕèÁÕÃÒÂä´Œà©ÅÕèÂμ‹Íà´×Í¹·Õèáμ¡μ‹Ò§¡Ñ¹ÁÕ¤ÇÒÁ
¾Ö§¾Íã¨ã¹¡ÒÃãªŒºÃÔ¡ÒÃÃ¶μÙŒâ´ÂÊÒÃáμ¡μ‹Ò§¡Ñ¹ÍÂ‹Ò§ÁÕ¹ÑÂÊíÒ¤ÑÞ·Ò§Ê¶ÔμÔ·ÕèÃÐ´Ñº 0.05

¤íÒÊíÒ¤ÑÞ: ¤ÇÒÁ¤Ò´ËÇÑ§ ¤ÇÒÁ¾Ö§¾Íã¨ ºÃÔÉÑ·ÊËÂÐÅÒ¢¹Ê‹§ í̈Ò¡Ñ´
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Abstract

 The objectives of this study were to study the contrast between the 
expectation and satisfaction of passengers per serving of van bus Hat – Yala, 
Saha Yala Transport Limited classified by personal factors. By collecting data from 
384 users of vans bus Hat - Yala Yala Saha Limited. The data was analyzed by 
descriptive analysis, percentile, mean, presenting the results of contrasting 
passenger’s expectations and satisfaction utilizing Importance Performance Analysis 
techniques and evaluating research hypothesis with Multivariate Analysis of Variance 
(MANOVA). The results of the research found that expectations and satisfaction 
of passengers in all 5 categories were at the highest level, but the levels of 
expectations were lower than satisfaction. The averages of ratings of satisfaction. 
were in the range of 4.07-4.18 and the average ratings of expectations were in 
the range of 4.06-4.16. When the ratings of expectation and the ratings of satisfaction 
were analyzed by using the IPA technique, it was found that the average of the 
expectations and satisfaction of passengers were in the Quadrant 2, showing 
that there was a balance between expectations and satisfaction of passengers. In 
addition, the results of this study showed : 1) There was statistically significant 
difference at 0.05 level between passengers expectations and service vans based 
on the difference of passengers educational level. 2) There was statistically 
significant difference at 0.05 level between passengers monthly revenue and 
passengers satisfaction on vans service.

Keywords: Expectations, Satisfaction, Saha Yala Llimited. 
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º·¹íÒ 
 ã¹ÊÀÒÇÐÊÀÒ¾àÈÃÉ°¡Ô¨»˜¨ Ø̈ºÑ¹ÍÑμÃÒ¤‹Ò¤ÃÍ§ªÕ¾¤‹Í¹¢ŒÒ§ÊÙ§ ÊÔ¹¤ŒÒ·Ø¡»ÃÐàÀ·ÁÕ¡ÒÃ
»ÃÑº¢Öé¹ÃÒ¤Ò·íÒãËŒ»ÃÐªÒª¹¨íÒà»š¹μ ŒÍ§ÁÕ¡ÒÃãªŒ¨‹ÒÂÍÂ‹Ò§»ÃÐËÂÑ´ áμ ‹à¹×èÍ§¨Ò¡ã¹¡ÒÃ í́ÒÃ§ªÕÇÔμ
¢Í§¤¹¨íÒà»š¹μŒÍ§ÁÕ¡ÒÃμÔ´μ‹Í à´Ô¹·Ò§ ÁÕ¡ÒÃ»ÃÐªØÁ ËÃ×Í¡ÒÃà´Ô¹·Ò§à¾×èÍÁÒ·íÒ¸ØÃ¡ÃÃÁμ‹Ò§æ Ö̈§
ËÅÕ¡àÅÕèÂ§¡ÒÃà´Ô¹·Ò§äÁ‹ä´Œ áÅÐ¡ÒÃà´Ô¹·Ò§áμ‹ÅÐ¤ÃÑé§Â‹ÍÁÁÕ¤‹ÒãªŒ ‹̈ÒÂã¹¡ÒÃà´Ô¹·Ò§ àª‹¹ ËÒ¡à Ố¹
·Ò§´ŒÇÂÃ¶Â¹μ�Ê‹Ç¹μÑÇÂ‹ÍÁàÊÕÂ¤‹ÒãªŒ ‹̈ÒÂÊÙ§ ËÃ×Íà´Ô¹·Ò§â´ÂÃ¶ºÑÊ»ÃÐ¨íÒ·Ò§ ãªŒàÇÅÒã¹¡ÒÃà´Ô¹
·Ò§¹Ò¹áÅÐàÊÕÂàÇÅÒã¹¡ÒÃÃÍ¤ÍÂ ́ Ñ§¹Ñé¹¡ÒÃà Ố¹·Ò§ã¹ÃÐÂÐ·Ò§·ÕèäÁ‹ä¡ÅÁÒ¡¹Ñ¡ ¼ÙŒ¤¹â´ÂÊ‹Ç¹ãËÞ‹
Ö̈§¹ÔÂÁàÅ×Í¡¡ÒÃà´Ô¹·Ò§â´ÂÃ¶μÙŒ à¹×èÍ§¨Ò¡»ÃÐËÂÑ́ ¤‹ÒãªŒ̈ ‹ÒÂ¡Ç‹Ò¡ÒÃãªŒÃ¶Â¹μ�Ê‹Ç¹μÑÇ áÅÐãªŒàÇÅÒ

ã¹¡ÒÃà Ố¹·Ò§àÃçÇ¡Ç‹ÒÃ¶ºÑÊ»ÃÐ¨íÒ·Ò§ ÊíÒËÃÑº¡ÒÃà´Ô¹·Ò§ÃÐËÇ‹Ò§ÍíÒàÀÍËÒ´ãËÞ‹ ¡ÑºÍíÒàÀÍàÁ×Í§
Ñ̈§ËÇÑ́ ÂÐÅÒ«Öè§à»š¹¾×é¹·Õè̈ Ñ§ËÇÑ́ ã¡ÅŒà¤ÕÂ§¡Ñ¹ â´ÂÁÕÃÐÂÐË‹Ò§¡Ñ¹â´Â»ÃÐÁÒ³ 130 ¡ÔâÅàÁμÃ ãªŒàÇÅÒ

ã¹¡ÒÃà Ố¹·Ò§ 1.45 ªÑèÇâÁ§ »ÃÐªÒª¹·ÕèÍÒÈÑÂÍÂÙ‹ã¹¾×é¹·Õè·Ñé§ã¹ÍíÒàÀÍËÒ´ãËÞ‹ áÅÐã¹ÍíÒàÀÍàÁ×Í§
ÂÐÅÒ ÁÑ¡ÁÕ¡ÒÃà´Ô¹·Ò§ä»-ÁÒ ÍÂ‹Ò§ÊÁíèÒàÊÁÍ ºÃÔÉÑ·ÊËÂÐÅÒ¢¹Ê‹§ à»š¹ºÃÔÉÑ··Õè¨´·ÐàºÕÂ¹à¾×èÍ
»ÃÐ¡Íº¸ØÃ¡Ô¨ Œ́Ò¹¡ÒÃ¢¹Ê‹§â´ÂãªŒÃ¶μÙŒàÊŒ¹·Ò§·Õèä´ŒÃÑºÊÑÁ»·Ò¹¨Ò¡ÃÑ°¹Ñé¹¡çÁÕËÅÒÂàÊŒ¹·Ò§ Ë¹Öè§ã¹
àÊŒ¹·Ò§·Õèä Œ́ÃÑºÊÑÁ»·Ò¹ ¤×ÍàÊŒ¹·Ò§¨Ò¡ËÒ´ãËÞ‹ – ÂÐÅÒ â´ÂãªŒàÊŒ¹·Ò§à¡‹Ò ËÃ×Í·ÕèàÃÕÂ¡¡Ñ¹Ç‹Ò
àÊŒ¹·Ò§àÅÕÂºªÒÂ·ÐàÅ ÍÑμÃÒ¤‹Òâ´ÂÊÒÃ·‹Ò¹ÅÐ 100 ºÒ· ¡ÒÃ«×éÍμÑëÇÊÒÁÒÃ¶ÊíÒÃÍ§·Õè¹Ñè§¼‹Ò¹
·Ò§â·ÃÈÑ¾· �ä Œ́ à¾ÔèÁ¤ÇÒÁÊÐ´Ç¡ÊºÒÂãËŒ¡Ñº¼ÙŒâ´ÂÊÒÃÍÕ¡ª‹Í§·Ò§Ë¹Öè§ 
 ã¹°Ò¹Ð·Õè¼ÙŒÇÔ̈ ÑÂà»š¹ºØ¤¤ÅË¹Öè§·ÕèãªŒºÃÔ¡ÒÃÃ¶μÙŒâ´ÂÊÒÃ¨Ò¡ºÃÔÉÑ·ÊËÂÐÅÒ¢¹Ê‹§ ̈ íÒ¡Ñ́  áÅÐ
ä´ŒÁÕâÍ¡ÒÊ¾Ù´¤ØÂ¡Ñº¡ÅØ‹Á¼ÙŒâ´ÂÊÒÃ«Öè§¼ÙŒâ´ÂÊÒÃºÒ§·‹Ò¹¡çÁÕ¤ÇÒÁ¾Ö§¾Íã¨ã¹¡ÒÃãªŒºÃÔ¡ÒÃáÅÐºÒ§
·‹Ò¹¡çÁÕ¤ÇÒÁäÁ‹¾Ö§¾Íã¨ã¹¡ÒÃãªŒºÃÔ¡ÒÃã¹ Œ́Ò¹μ‹Ò§æ ÊÔè§àËÅ‹Ò¹Õé̈ Ö§à»š¹àËμØãËŒ¼ÙŒÇÔ̈ ÑÂ·íÒ¡ÒÃÈÖ¡ÉÒàÃ×èÍ§
¤ÇÒÁ¤Ò´ËÇÑ§áÅÐ¤ÇÒÁ¾Ö§¾Íã¨¢Í§¼ÙŒâ´ÂÊÒÃμ ‹Í¡ÒÃãËŒºÃÔ¡ÒÃ¢Í§Ã¶μÙ Œ»ÃÐ¨íÒ·Ò§ÊÒÂËÒ´ãËÞ‹-
ÂÐÅÒ ¡Ã³ÕÈÖ¡ÉÒºÃÔÉÑ·ÊËÂÐÅÒ¢¹Ê‹§ í̈Ò¡Ñ´ à¾×èÍ·Õè¨ÐãªŒà»š¹¢ŒÍàÊ¹Íá¹ÐáÅÐà»š¹á¹Ç·Ò§ã¹
¡ÒÃÇÒ§á¼¹¡ÒÃãËŒºÃÔ¡ÒÃãËŒÁÕ»ÃÐÊÔ·¸ÔÀÒ¾μÃ§¡Ñº¤ÇÒÁ¤Ò´ËÇÑ§¢Í§¼ÙŒâ´ÂÊÒÃÁÒ¡·ÕèÊØ´ à¾×èÍà»š¹
¡ÒÃÊÃŒÒ§¤ÇÒÁàª×èÍÁÑè¹áÅÐ¤ÇÒÁÃÙŒÊÖ¡·Õè́ Õà»š¹·Õè»ÃÐ·Ñºã¨¢Í§¼ÙŒãªŒºÃÔ¡ÒÃÍÑ¹¨Ð¡‹ÍãËŒà¡Ố ¡ÒÃãªŒºÃÔ¡ÒÃ«íéÒ
ã¹¤ÃÑé§¶Ñ´ä» 

ÇÑμ¶Ø»ÃÐÊ§¤�¢Í§¡ÒÃÇÔ Ñ̈Â 
 §Ò¹ÇÔ Ñ̈ÂàÃ×èÍ§¹ÕéÁÕÇÑμ¶Ø»ÃÐÊ§¤ �ã¹¡ÒÃÇÔ Ñ̈Â´Ñ§¹Õé 
 1) à¾×èÍÈÖ¡ÉÒ¤ÇÒÁ¤Ò´ËÇÑ§áÅÐ¤ÇÒÁ¾Ö§¾Íã¨¢Í§¼ÙŒâ´ÂÊÒÃ·ÕèÁÕμ ‹Í¡ÒÃºÃÔ¡ÒÃ¢Í§Ã¶μÙ Œ
â´ÂÊÒÃ»ÃÐ¨íÒ·Ò§ËÒ´ãËÞ‹-ÂÐÅÒ ºÃÔÉÑ·ÊËÂÐÅÒ¢¹Ê‹§ í̈Ò¡Ñ´
 2) à¾×èÍà»ÃÕÂºà·ÕÂº¤ÇÒÁ¤Ò´ËÇÑ§áÅÐ¤ÇÒÁ¾Ö§¾Íã¨¢Í§¼ÙŒâ´ÂÊÒÃμ ‹Í¡ÒÃãËŒºÃÔ¡ÒÃ¢Í§
Ã¶μÙŒâ´ÂÊÒÃ»ÃÐ¨íÒ·Ò§ËÒ´ãËÞ‹-ÂÐÅÒ ºÃÔÉÑ·ÊËÂÐÅÒ¢¹Ê‹§ í̈Ò¡Ñ´ í̈Òá¹¡μÒÁ»˜¨ Ñ̈ÂÊ‹Ç¹ºØ¤¤Å 

á¹Ç¤Ô´áÅÐÇÃÃ³¡ÃÃÁ·Õèà¡ÕèÂÇ¢ŒÍ§
 1. á¹Ç¤Ô´à¡ÕèÂÇ¡Ñº¤ÇÒÁ¤Ò´ËÇÑ§áÅÐ¤ÇÒÁ¾Ö§¾Íã¨ 
 Wayne and Noe (1990) ä Œ́¹ÔÂÒÁ¤ÇÒÁËÁÒÂ ¤ÇÒÁ¤Ò´ËÇÑ§äÇŒÇ‹Ò ¤×Í ¡ÒÃ¤Ò´¡ÒÃ³ �
¢Í§ºØ¤¤Å·ÕèÁÕμ ‹ÍÊÔè§μ ‹Ò§æ â´ÂºØ¤¤Å¨ÐãªŒ»ÃÐÊº¡ÒÃ³ �·Õèà¤Âä´ŒÃÑºÁÒà»š¹μÑÇ¡íÒË¹´¤ÇÒÁ¤Ò´ËÇÑ§
«Öè§ÊÒÁÒÃ¶¡Å‹ÒÇä´ŒÇ‹Ò ¤ÇÒÁ¤Ò´ËÇÑ§à»š¹¤ÇÒÁ¤Ô´àËç¹à»š¹»ÃÐ¨Ñ¡É �¾ÄμÔ¡ÃÃÁ¡ÒÃáÊ´§ÍÍ¡¢Í§
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ºØ¤¤Å¨Ðà»š¹ä»à¾×èÍ¡ÒÃä´ŒÃÑº¼ÅÅÑ¾¸ �μÒÁ·Õè¤Ò´ËÇÑ§äÇŒ ¤ÇÒÁ¤Ò´ËÇÑ§¢Í§ÅÙ¡¤ŒÒáμ‹ÅÐ¤¹¨Ðáμ¡μ‹Ò§
¡Ñ¹ä»«Öè§¨Ð»ÃÐ¡Íº´ŒÇÂ ¤ÇÒÁ¤Ò´ËÇÑ§áÅÐÃÐÂÐË‹Ò§·ÕèÂÍÁÃÑºä´Œ ÃÇÁ 3 Í§¤ �»ÃÐ¡Íº ¤×Í 
 1) ¤ÇÒÁ¤Ò´ËÇÑ§·Õè¼ÙŒÃÑººÃÔ¡ÒÃËÇÑ§äÇŒÇ‹Ò¨Ðä Œ́ÃÑº (Desired Service) «Öè§à»š¹ÊÔè§·Õè¼ÙŒÃÑººÃÔ¡ÒÃ
ÁÕ¤ÇÒÁμŒÍ§¡ÒÃáÅÐàª×èÍÇ‹ÒÁÕ¤ÇÒÁà»š¹ä»ä Œ́·Õè¨Ðä´ŒÃÑººÃÔ¡ÒÃ ËÃ×Í¤ÇÃ¨Ðä´ŒÃÑººÃÔ¡ÒÃ
 2) ÃÐ´Ñº¢Ñé¹μíèÒ¢Í§ºÃÔ¡ÒÃ·Õè¼ÙŒÃÑººÃÔ¡ÒÃÂÍÁÃÑºä´Œ (Adequate Service) ã¹¡ÒÃÃÑººÃÔ¡ÒÃ
áμ ‹ÅÐ¤ÃÑé§ÍÒ¨ÁÕÍØ»ÊÃÃ¤·íÒãËŒäÁ‹ä´Œ¼ÅÅÑ¾¸ �´Ñ§·Õè¤Ò´ËÇÑ§äÇŒ ÃÐÂÐË‹Ò§ÃÐËÇ‹Ò§¤ÇÒÁ¤Ò´ËÇÑ§·Õè¼ÙŒÃÑº
ºÃÔ¡ÒÃËÇÑ§äÇŒÇ‹Ò¨Ðä Œ́ÃÑº ¡ÑºÃÐ´ÑºμíèÒ·ÕèÊǾ ¢Í§¡ÒÃºÃÔ¡ÒÃ·Õè¼ÙŒÃÑººÃÔ¡ÒÃÂÍÁÃÑºä Œ́ àÃÕÂ¡Ç‹Ò ÃÐÂÐË‹Ò§
ÃÐËÇ‹Ò§¤ÇÒÁ¤Ò´ËÇÑ§¢Í§¼ÙŒÃÑººÃÔ¡ÒÃ
 3) ÃÐÂÐË‹Ò§ÃÐËÇ‹Ò§¤ÇÒÁ¤Ò´ËÇÑ§¢Í§¼ÙŒÃÑººÃÔ¡ÒÃ (Zone of Tolerance) ·Õè¨Ðä´Œ¼ÅÅÑ¾ �̧
¨Ò¡¡ÒÃºÃÔ¡ÒÃ¢Í§Í§¤�¡Ã Ø̧Ã¡Ô̈ ¡Ñº¡ÒÃÂÍÁÃÑº¼ÅÅÑ¾ �̧¢Ñé¹μíèÒ·Õè¼ÙŒÃÑººÃÔ¡ÒÃÂÍÁÃÑºä Œ́¹Í¡¨Ò¡¹Õé ÃÐÂÐ
Ë‹Ò§´Ñ§¡Å‹ÒÇÂÑ§à¡Ô´¨Ò¡¤ÇÒÁáμ¡μ ‹Ò§ã¹¡ÒÃãËŒºÃÔ¡ÒÃ»ÃÐàÀ·Í×è¹ àª‹¹ ¡ÒÃºÃÔ¡ÒÃ·ÕèäÁ‹á¹‹¹Í¹«Öè§
à¡Ô´¢Öé¹¨Ò¡μÑÇ¼ÙŒãËŒºÃÔ¡ÒÃàÍ§ ËÃ×Í¨Ò¡»ÃÐàÀ·¢Í§¡ÒÃºÃÔ¡ÒÃ·Õèáμ¡μ‹Ò§¡Ñ¹ã¹ áμ‹ÅÐ»ÃÐà·È ËÃ×Í
ÇÑ²¹¸ÃÃÁ
 ÇÕÃÐÃÑμ¹� ¡Ô̈ àÅÔÈä¾âÃ¨¹� (2549, ¹.65) ¡Å‹ÒÇÇ‹Ò ¤ÇÒÁ¤Ò´ËÇÑ§¢Í§¡ÒÃºÃÔ¡ÒÃ¨Ð´ÕÁÕ¤Ø³ÀÒ¾
ËÃ×ÍäÁ‹ ¼ÙŒºÃÔâÀ¤¨Ðà»ÃÕÂºà·ÕÂºÃÐËÇ‹Ò§¡ÒÃºÃÔ¡ÒÃ·Õè¼ÙŒºÃÔâÀ¤ä´ŒÃÑº¨ÃÔ§¡Ñº¡ÒÃºÃÔ¡ÒÃ·Õè¼ÙŒºÃÔâÀ¤
ä´Œ¤Ò´ËÇÑ§àÍÒäÇŒ «Öè§¤ÇÒÁ¤Ò´ËÇÑ§¢Í§¼ÙŒºÃÔâÀ¤ä´ŒÃÑºÍÔ·¸Ô¾ÅÁÒ¨Ò¡»ÃÐÊº¡ÒÃ³ �ã¹Í Ṍμ áμ ‹¶ŒÒ
¼ÙŒºÃÔâÀ¤äÁ‹ÁÕ»ÃÐÊº¡ÒÃ³ �ã¹¡ÒÃãªŒºÃÔ¡ÒÃÁÒ¡‹Í¹àÅÂ ¼ÙŒºÃÔâÀ¤¡ç¨ÐÊÃŒÒ§¤ÇÒÁ¤Ò´ËÇÑ§¨Ò¡»˜¨ Ñ̈Â
Í×è¹æ μ‹Íä»
 à Õ̧ÂÃ âªμÔ¡ÐªÕÇÔ¹ (2549, ¹.34) ä´ŒãËŒ¹ÔÂÒÁ¤ÇÒÁËÁÒÂ¢Í§¤ÇÒÁ¤Ò´ËÇÑ§äÇŒÇ‹Ò 
¤ÇÒÁ¤Ò´ËÇÑ§ ËÁÒÂ¶Ö§ ÃÐ Ñ́º¢Í§¤ÇÒÁá¹‹ã¨ËÃ×Í¤ÇÒÁà»š¹ä»ä´Œ·ÕèàÁ×èÍä´ŒãªŒ¤ÇÒÁ¾ÂÒÂÒÁã¹
¡ÒÃ·íÒ§Ò¹áÅŒÇ¨Ð·íÒãËŒ»ÃÐÊº¤ÇÒÁÊíÒàÃç¨ ¤ÇÒÁ¤Ò´ËÇÑ§à»š¹¡ÒÃàª×èÍÁâÂ§ÃÐËÇ‹Ò§¤ÇÒÁμÑé§ã¨·Õè¨Ð
¡ÃÐ·íÒáÅÐ¡ÒÃ¡ÃÐ·íÒ·Õèà¡Ô´¢Öé¹¨ÃÔ§«Öè§ÊÍ´¤ÅŒÍ§¡Ñº·Õè ÂØ¾ÒÇÃÃ³ ÇÃÃ³ÇÒ³ÔªÂ � (2548, ¹.48–50) 
ä´ŒÍ¸ÔºÒÂÇ‹Ò ¤ÇÒÁ¤Ò´ËÇÑ§¢Í§¼ÙŒºÃÔâÀ¤»ÃÐ¡Íº´ŒÇÂ 5 ÃÐ´Ñº Ñ́§áÊ´§ã¹á¼¹ÀÒ¾·Õè 1 áÅÐÁÕ
ÃÒÂÅÐàÍÕÂ´μ‹Ò§æ Ñ́§¹Õé
 1) ÃÐ´ÑººÃÔ¡ÒÃã¹ÍØ´Á¤μÔ (Ideal Service Level) à»š¹ÃÐ Ñ́ººÃÔ¡ÒÃ·Õè¼ÙŒºÃÔâÀ¤ÁØ‹§ÁÒ´
»ÃÒÃ¶¹Ò (Wished) ·Õè¨Ðä´ŒÃÑº«Öè§ã¹·Ò§» Ô̄ºÑμÔáÅŒÇÍÒ¨äÁ‹ÊÒÁÒÃ¶ãËŒºÃÔ¡ÒÃÃÐ´Ñº¹Ñé¹ä Œ́ 
 2) ÃÐ´ÑººÃÔ¡ÒÃ·Õè»ÃÒÃ¶¹Ò (Desired Service Level) ¨Ðà»š¹ÃÐ Ñ́ººÃÔ¡ÒÃ·Õè¼ÙŒºÃÔâÀ¤
μŒÍ§¡ÒÃËÃ×ÍËÇÑ§Ç‹Ò¨Ðä´ŒÃÑººÃÔ¡ÒÃÍÂ‹Ò§¹Ñé¹
 3) ÃÐ´ÑººÃÔ¡ÒÃ·Õè¾ÍÃÑºä´Œ (Adequate Service Level) à»š¹ÃÐ Ñ́ººÃÔ¡ÒÃ·ÕèμíèÒ·ÕèÊØ´
·Õè¼ÙŒºÃÔâÀ¤¨ÐÂÍÁ·¹ËÃ×ÍÂÍÁÃÑºä´Œ â´Â»ÃÒÈ¨Ò¡¤ÇÒÁäÁ‹¾Íã¨ ¾×é¹·Õè·ÕèÍÂÙ‹ÃÐËÇ‹Ò§ÃÐ´ÑººÃÔ¡ÒÃ
·Õè»ÃÒÃ¶¹Ò¡ÑºÃÐ´ÑººÃÔ¡ÒÃ·Õè¾ÍÃÑºä´Œ àÃÕÂ¡Ç‹Ò à¢μ·ÕèÊÒÁÒÃ¶ÂÍÁ·¹ä´Œ (Zone of Tolerance)
§Ò¹ºÃÔ¡ÒÃ·ÕèàÊ¹Íá¡‹¼ÙŒºÃÔâÀ¤¶ŒÒÍÂÙ‹ã¹à¢μ¾×é¹·Õè¹Õé¼ÙŒºÃÔâÀ¤¨ÐÂÍÁ·¹ä´Œ áμ ‹¶ŒÒ¡ÒÃãËŒºÃÔ¡ÒÃÍÂÙ‹ã¹
ÃÐ´ÑºμíèÒ¡Ç‹ÒÃÐ´ÑººÃÔ¡ÒÃ·Õè¾ÍÃÑºä´ŒËÃ×ÍÍÂÙ‹¹Í¡¾×é¹·Õè¹Õé¼ÙŒºÃÔâÀ¤¨ÐäÁ‹ÊÒÁÒÃ¶ÂÍÁÃÑºä´Œ
 4) ÃÐ´ÑººÃÔ¡ÒÃ·Õè¤Ò´äÇŒÅ‹Ç§Ë¹ŒÒ (Predicted Service Level) à»š¹ÃÐ Ñ́ººÃÔ¡ÒÃ·Õè¼ÙŒºÃÔâÀ¤
ËÇÑ§Ç‹Ò¨Ðä´ŒÃÑº¨Ò¡ Ø̧Ã¡Ô¨·ÕèãËŒºÃÔ¡ÒÃ «Öè§ÃÐ´ÑººÃÔ¡ÒÃ·Õè¤Ò´äÇŒÅ‹Ç§Ë¹ŒÒ¨ÐÁÕª‹Ç§μÑé§áμ‹ÃÐ´ÑººÃÔ¡ÒÃã¹
ÍØ´Á¤μÔ¨¹¶Ö§ÃÐ´ÑººÃÔ¡ÒÃ·Õè¾ÍÃÑºä´Œ
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ÀÒ¾·Õè 1 μÑÇáºº¤ÇÒÁ¤Ò´ËÇÑ§¢Í§ÅÙ¡¤ŒÒ
·ÕèÁÒ: ÂØ¾ÒÇÃÃ³ ÇÃÃ³ÇÒ³ÔªÂ � (2548, ¹.49)

 ¨Ò¡ÀÒ¾·Õè 1 ÊÃØ»ä´ŒÇ‹Ò ËÒ¡¼ÙŒºÃÔËÒÃºÃÔÉÑ·ÊËÂÐÅÒ¢¹Ê‹§ í̈Ò¡Ñ´ ÊÒÁÒÃ¶·ÃÒº¶Ö§
ÃÐ´Ñº¤ÇÒÁ¤Ò´ËÇÑ§¢Í§¼ÙŒâ´ÂÊÒÃáμ ‹ÅÐ¤¹«Öè§ÁÕ¤ÇÒÁ¤Ò´ËÇÑ§ã¹¡ÒÃºÃÔ¡ÒÃ·Õèáμ¡μ ‹Ò§¡Ñ¹ Ñ́§μÑÇáºº
¤ÇÒÁ¤Ò´ËÇÑ§ Ñ́§¡Å‹ÒÇ«Öè§ÁÕ 5 ÃÐ´Ñº ¤×Í ÃÐ´ÑººÃÔ¡ÒÃã¹ÍØ´Á¤μÔ ÃÐ´ÑººÃÔ¡ÒÃ·Õè»ÃÒÃ¶¹Ò ÃÐ´Ñº
ºÃÔ¡ÒÃ·Õè¾ÍÃÑºä´Œ ÃÐ Ñ́ººÃÔ¡ÒÃ·Õè¤Ò´äÇŒÅ‹Ç§Ë¹ŒÒ áÅÐà¢μ·ÕèÊÒÁÒÃ¶ÂÍÁ·¹ä´Œ ¡ç¨Ð·íÒãËŒ¼ÙŒ»ÃÐ¡Íº
¡ÒÃá¹‹ã¨ä´ŒÇ‹ÒºÃÔ¡ÒÃ·Õèä´ŒàÊ¹ÍãËŒá¡‹¼ÙŒâ´ÂÊÒÃ¹Ñé¹ μÃ§¡ÑººÃÔ¡ÒÃ·Õè¼ÙŒâ´ÂÊÒÃ¤Ò´ËÇÑ§ ·Ñé§¹Õé¡ÒÃãËŒ
ºÃÔ¡ÒÃ¢Í§¼ÙŒ»ÃÐ¡Íº¡ÒÃ¨ÐμŒÍ§ÃÑ¡ÉÒÁÒμÃ°Ò¹¡ÒÃãËŒºÃÔ¡ÒÃáÅÐäÁ‹¤ÇÃμ¡Å§ÁÒÍÂÙ‹ã¹ÃÐ Ñ́ºμíèÒ¡Ç‹Ò
ÃÐ´ÑººÃÔ¡ÒÃ·Õè¾ÍÃÑºä´Œ «Öè§ËÒ¡à»š¹àª‹¹¹Ñé¹¼ÙŒâ´ÂÊÒÃ¨ÐäÁ‹ÊÒÁÒÃ¶ÂÍÁÃÑºä´ŒáÅÐ¨Ðà¡Ô´¤ÇÒÁ
äÁ‹¾Ö§¾Íã¨¡Ñº¡ÒÃãËŒºÃÔ¡ÒÃ´Ñ§¡Å‹ÒÇ·Ñ¹·Õ

 2.¤ÇÒÁËÁÒÂ¢Í§¤ÇÒÁ¾Ö§¾Íã¨
 ¾¨¹Ò¹Ø¡ÃÁ©ºÑººÑ³±ÔμÂÊ¶Ò¹ (2525) ä´Œ¹ÔÂÒÁ¤ÇÒÁËÁÒÂ¢Í§¤íÒÇ‹Ò “¾Íã¨” ËÁÒÂ¶Ö§ 
ÊÁã¨ ªÍº àËÁÒÐ «Öè§¡ª¡Ã àºŒÒÊØÇÃÃ³ áÅÐ¤³Ð (2550) ä´Œ¡Å‹ÒÇäÇŒÇ‹Ò ¤ÇÒÁ¾Ö§¾Íã¨ ËÁÒÂ¶Ö§ 
ÊÔè§·Õè¤ÇÃ¨Ðà»š¹ä»μÒÁ¤ÇÒÁμ ŒÍ§¡ÒÃ ¤ÇÒÁ¾Ö§¾Íã¨ Ö̈§à»š¹¼Å¢Í§¡ÒÃáÊ´§ÍÍ¡¢Í§·ÑÈ¹¤μÔ¢Í§
ºØ¤¤ÅÍÕ¡ÃÙ»áººË¹Öè§ à»š¹¤ÇÒÁÃÙŒÊÖ¡àÍ¹àÍÕÂ§¢Í§¨Ôμã¨·ÕèÁÕ»ÃÐÊº¡ÒÃ³ �·ÕèÁ¹ØÉÂ �àÃÒä´ŒÃÑºÍÒ¨¨ÐÁÕ
¤ÇÒÁÃÙŒÊÖ¡àÍ¹àÍÕÂ§ÁÒ¡ ËÃ×Í¹ŒÍÂ¡çÂ‹ÍÁä´Œ áÅÐà»š¹¤ÇÒÁÃÙŒÊÖ¡·ÕèÁÕμ ‹ÍÊÔè§ã´ÊÔè§Ë¹Öè§ «Öè§à»š¹ä»ä´Œ·Ñé§
·Ò§ºÇ¡áÅÐ·Ò§Åº ËÒ¡àÁ×èÍÊÔè§ã´ÊÒÁÒÃ¶μÍºÊ¹Í§¤ÇÒÁμŒÍ§¡ÒÃ ¡ç̈ Ðà¡Ố ¤ÇÒÁÃÙŒÊÖ¡·Ò§ºÇ¡à»š¹
¤ÇÒÁÃÙŒÊÖ¡·Õè¾Ö§¾Íã¨ áμ ‹ã¹·Ò§μÃ§¡Ñ¹¢ŒÒÁ ¶ŒÒÊÔè§¹Ñé¹ÊÃŒÒ§¤ÇÒÁÃÙŒÊÖ¡¼Ô´ËÇÑ§äÁ‹ÊÒÁÒÃ¶μÍºÊ¹Í§
¤ÇÒÁμ ŒÍ§¡ÒÃ¢Í§μ¹àÍ§ä´Œ¨Ð·íÒãËŒà¡Ô´¤ÇÒÁÃÙŒÊÖ¡·Ò§Åºà»š¹¤ÇÒÁÃÙŒÊÖ¡äÁ‹¾Ö§¾Íã¨ ÊíÒËÃÑº»ÃÒ³Õ 
àÍÕèÂÁÅÍÍÀÑ¡ Ṍ (2550) ä´ŒãËŒ¹ÔÂÒÁ¤ÇÒÁËÁÒÂ¤ÇÒÁ¾Ö§¾Íã¨äÇŒÇ‹Ò à»š¹¤ÇÒÁÃÙŒÊÖ¡¾Ö§¾Íã¨¢Í§ºØ¤¤Å
·Õèà¡Ô´¢Öé¹¨Ò¡¡ÒÃà»ÃÕÂºà·ÕÂºÃÐËÇ‹Ò§»ÃÐÊÔ·¸ÔÀÒ¾¢Í§¼ÅÔμÀÑ³± �·ÕèÃÑºÃÙŒ¡Ñº¤ÇÒÁ¤Ò´ËÇÑ§ ¨Ò¡
¤íÒ¹ÔÂÒÁÊÒÁÒÃ¶¡íÒË¹´¤ÇÒÁ¾Ö§¾Íã¨ä´Œ 3 ÃÐ´Ñº ¤×Í 1) ÅÙ¡¤ŒÒäÁ‹¾Ö§¾Íã¨¶ŒÒ»ÃÐÊÔ·¸ÔÀÒ¾¢Í§
¼ÅÔμÀÑ³± �·Õèä´ŒÃÑºμíèÒ¡Ç‹Ò¤ÇÒÁ¤Ò´ËÇÑ§ 2) ÅÙ¡¤ŒÒ¾Ö§¾Íã¨àÁ×èÍ¼ÅÔμÀÑ³± �ÁÕ»ÃÐÊÔ·¸ÔÀÒ¾ã¹ÃÐ´Ñº
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ã¡ÅŒà¤ÕÂ§¡Ñº¤ÇÒÁ¤Ò´ËÇÑ§ áÅÐ 3)ÅÙ¡¤ŒÒ¾Ö§¾Íã¨ÁÒ¡àÁ×èÍ»ÃÐÊÔ·¸ÔÀÒ¾¢Í§¼ÅÔμÀÑ³± �·Õèä´ŒÃÑºÊÙ§¡Ç‹Ò
¤ÇÒÁ¤Ò´ËÇÑ§ÁÒ¡áÅÐÈÔÃÔÇÃÃ³ àÊÃÕÃÑμ¹�áÅÐ¤³Ð (2546 ÍŒÒ§¶Ö§ã¹ °ÔμÔÃÑμ¹� ÊÑμÂ �«×èÍ, 2555) ä´Œ
¡Å‹ÒÇäÇŒÇ‹Ò ¤ÇÒÁ¾Ö§¾Íã¨ (Satisfaction) à»š¹ÃÐ´Ñº¤ÇÒÁÃÙŒÊÖ¡¢Í§ÅÙ¡¤ŒÒ ÍÑ¹à»š¹¼ÅÁÒ¨Ò¡¡ÒÃ
à»ÃÕÂºà·ÕÂºÃÐËÇ‹Ò§¡ÒÃÃÑºÃÙŒ¼Å¨Ò¡¡ÒÃ·íÒ§Ò¹ËÃ×Í»ÃÐÊÔ·¸ÔÀÒ¾ÊÔ¹¤ŒÒ (Product’s Received 
Performance) ¡Ñº¤ÇÒÁ¤Ò´ËÇÑ§¢Í§ÅÙ¡¤ŒÒ (Customer Expectation) ¶ŒÒ¾Ô̈ ÒÃ³Ò¶Ö§¤ÇÒÁ¾Ö§¾Íã¨
ËÅÑ§¡ÒÃ«×éÍ (Post Purchase Satisfaction) ¢Í§ÅÙ¡¤ŒÒÇ‹Ò¨Ðà¡Ố ÃÐ´Ñº¤ÇÒÁ¾Ö§¾Íã¨ËÃ×ÍäÁ‹¾Ö§¾Íã¨
μ‹ÍÊÔ¹¤ŒÒËÃ×ÍºÃÔ¡ÒÃ¹Ñé¹ â´Â¶ŒÒ¼Å·Õèä´ŒÃÑº¨Ò¡ÊÔ¹¤ŒÒËÃ×ÍºÃÔ¡ÒÃ (Product Performance) μíèÒ¡Ç‹Ò
¤ÇÒÁ¤Ò´ËÇÑ§¢Í§ÅÙ¡¤ŒÒ¨Ð·íÒãËŒÅÙ¡¤ŒÒà¡Ô´¤ÇÒÁäÁ‹¾Íã¨ (Dissatisfaction) áμ ‹¶ŒÒÃÐ´Ñº¢Í§¼Å·Õè
ä´ŒÃÑº¨Ò¡ÊÔ¹¤ŒÒËÃ×ÍºÃÔ¡ÒÃμÃ§¡Ñº¤ÇÒÁ¤Ò´ËÇÑ§¢Í§ÅÙ¡¤ŒÒ¡ç·íÒãËŒÅÙ¡¤ŒÒà¡Ô´¤ÇÒÁ¾Ö§¾Íã¨ (Satis-
faction) áÅÐ¶ŒÒ¼Å·Õèä´ŒÃÑº¨Ò¡ÊÔ¹¤ŒÒËÃ×ÍºÃÔ¡ÒÃÊÙ§¡Ç‹Ò¤ÇÒÁ¤Ò´ËÇÑ§·ÕèÅÙ¡¤ŒÒμÑé§äÇŒ ¡ç¨Ð·íÒãËŒÅÙ¡¤ŒÒ
à¡Ố ¤ÇÒÁ»ÃÐ·Ñºã¨ (Delighted) «Öè§¤ÇÒÁáμ¡μ‹Ò§¡Ñ¹ã¹ÃÐ Ñ́º¢Í§¤ÇÒÁ ¾Ö§¾Íã¨·Õè¡Å‹ÒÇÁÒ ̈ ÐÊ‹§¼Å
μ ‹Í¡ÒÃμÑ´ÊÔ¹ã¨«×éÍ«íéÒ¢Í§ÅÙ¡¤ŒÒ ÃÇÁä»¶Ö§¡ÒÃ»ÃÐªÒÊÑÁ¾Ñ¹¸ �ÊÔè§·Õè´ÕáÅÐäÁ‹´Õ¢Í§ÊÔ¹¤ŒÒËÃ×ÍºÃÔ¡ÒÃ
μ‹ÍºØ¤¤ÅÍ×è¹μ‹Íä»
 ÊÃØ»ä´ŒÇ‹Ò ¤ÇÒÁ¾Ö§¾Íã¨¢Í§¼ÙŒÃÑººÃÔ¡ÒÃà»š¹¡ÒÃáÊ´§ÍÍ¡¶Ö§¤ÇÒÁÃÙŒÊÖ¡ã¹·Ò§ºÇ¡¢Í§
¼ÙŒºÃÔ¡ÒÃμ ‹Í¡ÒÃºÃÔ¡ÒÃÍÑ¹à»š¹¼ÅÁÒ¨Ò¡¡ÒÃ»ÃÐàÁÔ¹à»ÃÕÂºà·ÕÂºÊÔè§·Õè¼ÙŒÃÑººÃÔ¡ÒÃä´ŒÃÑº ã¹¡ÒÃ
ºÃÔ¡ÒÃ¡ÑºÊÔè§·Õè¼ÙŒÃÑººÃÔ¡ÒÃ¤Ò´ËÇÑ§Ç‹Ò¨Ðä Œ́ÃÑº¨Ò¡¡ÒÃºÃÔ¡ÒÃã¹áμ‹ÅÐ¤ÃÑé§¢Í§¡ÒÃºÃÔ¡ÒÃ·Õèà¡Ố ¢Öé¹ «Öè§
¤ÇÒÁÃÙŒÊÖ¡¹ÕéÊÒÁÒÃ¶à»ÅÕèÂ¹á»Å§ä»ä Œ́μÒÁ»̃¨ Ñ̈ÂáÇ´ÅŒÍÁáÅÐà§×èÍ¹ä¢¢Í§¡ÒÃºÃÔ¡ÒÃã¹áμ‹ÅÐ¤ÃÑé§ä Œ́

 3. ¡ÒÃÇÔà¤ÃÒÐË �¤ÇÒÁ¤Ò´ËÇÑ§áÅÐ¤ÇÒÁ¾Ö§¾Íã¨â´Â¡ÒÃãªŒà·¤¹Ô¤ Importance 
Performance Analysis (IPA) 
 Importance Performance Analysis (IPA) à»š¹à¤Ã×èÍ§Á×Í·ÕèãªŒÊíÒËÃÑºÇÔà¤ÃÒÐË �à¡ÕèÂÇ¡Ñº
¤Ø³ÅÑ¡É³Ð¢Í§¼ÅÔμÀÑ³± �¨Ò¡ÁØÁÁÍ§·Õè¼ÙŒºÃÔâÀ¤ãËŒ¤ÇÒÁÊíÒ¤ÑÞáÅÐÊÔè§·Õè¼ÙŒºÃÔâÀ¤ä Œ́ÃÑº¨Ò¡¼ÅÔμÀÑ³± �
à¾×èÍÇÑ´¼ÅËÃ×Í»ÃÐàÁÔ¹¡ÒÃÂÍÁÃÑºã¹μÑÇÊÔ¹¤ŒÒ¢Í§¼ÙŒºÃÔâÀ¤ ¼Å·Õèä´ŒÊÒÁÒÃ¶¹íÒä»¨Ñ´ÇÒ§º¹¡ÃÒ¿
ÊÍ§ÁÔμÔ«Öè§§‹ÒÂμ‹Í¡ÒÃá»Å¼Å¨Ò¡¤Ø³ÅÑ¡É³Ðμ‹Ò§æ·ÕèÁÒ¨Ò¡¡ÒÃ»ÃÐÁÒ³¤‹Ò (Rating Scale) áÅÐ
μÑÇ¡ÃÒ¿áº‹§ÍÍ¡à»š¹ 4 ÅÑ¡É³Ð Ñ́§ÀÒ¾»ÃÐ¡Íº·Õè 2

ÀÒ¾·Õè 2 â¤Ã§ÊÃŒÒ§¢Í§¡ÃÒ¿ IPA à»ÃÕÂºà·ÕÂº¼ÅÅÑ¾ �̧¤ÇÒÁ¤Ò´ËÇÑ§¡Ñº¤ÇÒÁ¾Ö§¾Íã¨ 
·ÕèÁÒ: Wong, Fearon & Phillip (2009)
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 ÊíÒËÃÑº¡ÒÃá»Å¤ÇÒÁ¤‹Ò¼ÅÅÑ¾¸ �¢Í§¤ÇÒÁ¤Ò´ËÇÑ§áÅÐ¤ÇÒÁ¾Ö§¾Íã¨·Õèä´Œà»ÃÕÂºà·ÕÂº¡Ñ¹
ÊÒÁÒÃ¶Í¸ÔºÒÂ¤ÇÒÁËÁÒÂ·Ñé§ 4 ÅÑ¡É³Ð (Quadrants) ä Œ́´Ñ§¹Õé
 Quadrant 1: Concentrate here ËÁÒÂ¶Ö§ ¤Ø³ÅÑ¡É³Ð·ÕèÁÕ¤ÇÒÁÊíÒ¤ÑÞμ ‹Í¼ÙŒºÃÔâÀ¤
áμ ‹äÁ‹ä´ŒÃÑº¡ÒÃμÍºÊ¹Í§ÍÂ‹Ò§à¾ÕÂ§¾Í¤Ø³ÅÑ¡É³Ð·Õèμ¡ÍÂÙ‹ã¹´ŒÒ¹¹Õéà»š¹μÑÇá·¹¢Í§¾×é¹·Õè·ÕèÊíÒ¤ÑÞ
·Õè¨ÐμŒÍ§ÁÕ¡ÒÃ»ÃÑº»ÃØ§ Œ́ÇÂ¡ÒÃãËŒ¤ÇÒÁÊíÒ¤ÑÞÊÙ§ÊØ´
 Quadrant 2: Keep up the good work ËÁÒÂ¶Ö§ ¤Ø³ÅÑ¡É³Ð·ÕèÅÙ¡¤ŒÒãËŒ¤ÇÒÁÊíÒ¤ÑÞ
áÅÐ¼ÙŒãËŒºÃÔ¡ÒÃÊÒÁÒÃ¶μÍºÊ¹Í§ä´Œ´Õ ¤Ø³ÅÑ¡É³Ð·Ñé§ËÁ´·Õèμ¡ÍÂÙ‹ã¹ Œ́Ò¹¹ÕéÁÕ¤ÇÒÁÊÁ´ØÅ·Õè´Õ·ÕèÊØ´
 Quadrant 3: Low priority ËÁÒÂ¶Ö§ ¤Ø³ÅÑ¡É³Ð·ÕèÅÙ¡¤ŒÒàËç¹Ç‹ÒäÁ‹ÊíÒ¤ÑÞáÅÐÅÙ¡¤ŒÒàÍ§
¡çäÁ‹¾Ö§¾Íã¨¡Ñº¡ÒÃºÃÔ¡ÒÃ·Õèä´ŒÃÑº áμ ‹¼ÙŒãËŒºÃÔ¡ÒÃÊÒÁÒÃ¶»ÃÑºà»ÅÕèÂ¹¡ÅÂØ·¸ �ËÃ×ÍÇÔ Õ̧¡ÒÃä´Œà¾×èÍãËŒ
·ÑÈ¹¤μÔ¢Í§ÅÙ¡¤ŒÒ´Õ¢Öé¹ 
 Quadrant 4: Possible overkill ËÁÒÂ¶Ö§ ¤Ø³ÅÑ¡É³Ð·ÕèÅÙ¡¤ŒÒäÁ‹ãËŒ¤ÇÒÁÊíÒ¤ÑÞã¹¡ÒÃ
ÃÑººÃÔ¡ÒÃáμ ‹¾Ö§¾Íã¨¡Ñº¡ÒÃºÃÔ¡ÒÃ·Õèä´ŒÃÑºà»š¹ÍÂ‹Ò§ Ṍà¹×èÍ§¨Ò¡¼ÙŒãËŒºÃÔ¡ÒÃãËŒ¤ÇÒÁÊíÒ¤ÑÞÁÒ¡à¡Ô¹
¤ÇÒÁ¨íÒà»š¹ã¹¤Ø³ÅÑ¡É³Ð·ÕèÁÕ¤ÇÒÁÊíÒ¤ÑÞ¹ŒÍÂμ‹Í¡ÒÃμÑ´ÊÔ¹ã¨¢Í§¼ÙŒºÃÔâÀ¤

ÇÔ Õ̧¡ÒÃ´íÒà¹Ô¹¡ÒÃÇÔ Ñ̈Â 
 ã¹¡ÒÃÇÔ Ñ̈ÂàÃ×èÍ§ “¤ÇÒÁ¤Ò´ËÇÑ§áÅÐ¤ÇÒÁ¾Ö§¾Íã¨¢Í§¼ÙŒâ´ÂÊÒÃμ ‹Í¡ÒÃãËŒºÃÔ¡ÒÃ¢Í§Ã¶
μÙŒ»ÃÐ¨íÒ·Ò§ÊÒÂËÒ´ãËÞ‹ ÂÐÅÒ ¡Ã³ÕÈÖ¡ÉÒºÃÔÉÑ·ÊËÂÐÅÒ¢¹Ê‹§ í̈Ò¡Ñ´” ãªŒÃÙ»áºº¡ÒÃÇÔ Ñ̈ÂàªÔ§
ÊíÒÃÇ¨ (Survey Research) â´ÂÁÕÃÒÂÅÐàÍÕÂ´ÇÔ Õ̧¡ÒÃ´íÒà¹Ô¹¡ÒÃÇÔ Ñ̈Â´Ñ§¹Õé
 1.»ÃÐªÒ¡ÃáÅÐÇÔ Õ̧ÊØ‹ÁμÑÇÍÂ‹Ò§ 
 »ÃÐªÒ¡Ã·ÕèãªŒã¹¡ÒÃÇÔ Ñ̈Â ä´Œá¡‹ ¼ÙŒ·ÕèãªŒºÃÔ¡ÒÃâ´ÂÊÒÃÃ¶μÙŒ»ÃÐ¨íÒ·Ò§ÊÒÂËÒ´ãËÞ‹-ÂÐÅÒ 
ºÃÔÉÑ·ÊËÂÐÅÒ¢¹Ê‹§ í̈Ò¡Ñ´ ¤íÒ¹Ç³¢¹Ò´¢Í§¡ÅØ‹ÁμÑÇÍÂ‹Ò§ã¹¡Ã³ÕäÁ‹·ÃÒº¢¹Ò´¢Í§»ÃÐªÒ¡Ã
â´ÂãªŒÊÙμÃ W.G. Cochran (1953,ÍŒÒ§¶Ö§ã¹ ÂØ·¸¾§É� ¡ÑÂÇÃÃ³ �,2543,¹.77) 

 n = P (l-P) Z2

     d2

 â´Â¡íÒË¹´ãËŒÃÐ´Ñº¤ÇÒÁÁÑè¹ã¨ÁÕ¤‹Òà·‹Ò¡Ñº 1.96 ÃÐ´Ñº¤ÇÒÁÁÑè¹ã¨ 95% (ÃÐ´Ñº .05) 
¤ÇÒÁ¤ÅÒ´à¤Å×èÍ¹·ÕèÂÍÁãËŒà¡Ô´¢Öé¹ä Œ́ 0.05 ÊÒÁÒÃ¶¤íÒ¹Ç³ä´Œ¢¹Ò´μÑÇÍÂ‹Ò§à·‹Ò¡Ñº 384 ¤¹ 
 2.à¤Ã×èÍ§Á×Í·ÕèãªŒã¹¡ÒÃÇÔ Ñ̈Â 
 à¤Ã×èÍ§Á×Í·ÕèãªŒã¹¡ÒÃÇÔ̈ ÑÂ¤ÃÑé§¹Õé ¤×Í áººÊÍº¶ÒÁ (Questionnaires) áº‹§ÍÍ¡à»š¹ 3 μÍ¹ 
¤×Í μÍ¹·Õè1 ä Œ́á¡‹ ¢ŒÍÁÙÅ»˜¨ Ñ̈ÂÊ‹Ç¹ºØ¤¤Å ä´Œá¡‹ à¾È ÍÒÂØ Ê¶Ò¹ÀÒ¾ ÃÐ Ñ́º¡ÒÃÈÖ¡ÉÒ ÍÒªÕ¾ËÅÑ¡ 
ÃÐ´ÑºÃÒÂä´Œà©ÅÕèÂ áÅÐ¤ÇÒÁ¶Õèã¹¡ÒÃãªŒºÃÔ¡ÒÃ â´Â¢ŒÍ¤íÒ¶ÒÁÁÕÅÑ¡É³Ðà»š¹áººàÅ×Í¡μÍº (Check 
List) μÍ¹·Õè 2 ¤ÇÒÁ¤Ò´ËÇÑ§áÅÐ¤ÇÒÁ¾Ö§¾Íã¨¢Í§¼ÙŒâ´ÂÊÒÃμ ‹ÍÊÔè§·Õèä´ŒÃÑº¨Ò¡¡ÒÃºÃÔ¡ÒÃ
Ã¶μÙŒâ´ÂÊÒÃ»ÃÐ¨íÒ·Ò§ËÒ´ãËÞ‹-ÂÐÅÒ ºÃÔÉÑ·ÊËÂÐÅÒ¢¹Ê‹§ í̈Ò¡Ñ´ «Öè§à»š¹¤íÒ¶ÒÁ»ÅÒÂ» �´ª¹Ô´
ÁÒμÃÒÊ‹Ç¹»ÃÐàÁÔ¹¤‹Ò (Rating Scale) 5 ÃÐ´Ñº ¤×Í¡ÒÃãËŒ¤ÇÒÁÊíÒ¤ÑÞã¹ÃÐ´ÑºÁÒ¡·ÕèÊØ´ ÁÒ¡ 
»Ò¹¡ÅÒ§ ¹ŒÍÂ áÅÐ¹ŒÍÂ·ÕèÊØ´ μÒÁÅíÒ´Ñº μÍ¹·Õè 3 ¢ŒÍàÊ¹Íá¹Ð¨Ø´à´‹¹ Ø̈´´ŒÍÂáÅÐÊÔè§·Õè¤ÇÃ
»ÃÑº»ÃØ§ à»š¹¢ŒÍ¤íÒ¶ÒÁáºº»ÅÒÂà» �´ (Open-ended Questionnaire) 
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 3.ÇÔ Õ̧ÊÃŒÒ§à¤Ã×èÍ§Á×ÍáÅÐ¡ÒÃà¡çºÃÇºÃÇÁ¢ŒÍÁÙÅ
 ¼ÙŒÇÔ Ñ̈ÂÁÕ¢Ñé¹μÍ¹¡ÒÃÊÃŒÒ§áÅÐμÃÇ¨ÊÍº¤Ø³ÀÒ¾à¤Ã×èÍ§Á×Íà»š¹ Ñ́§¹Õé¤×Í 1) ·íÒ¡ÒÃ·º·Ç¹
ÇÃÃ³¡ÃÃÁ·Õèà¡ÕèÂÇ¢ŒÍ§¨¹ä´Œ¹ÔÂÒÁ¢Í§μÑÇá»Ã·Õè¨ÐÈÖ¡ÉÒ 2) ·íÒ¡ÒÃÃ‹Ò§áººÊÍº¶ÒÁãËŒÁÕ¤ÇÒÁ
ÊÍ´¤ÅŒÍ§¡Ñº¹ÔÂÒÁ¢Í§μÑÇá»ÃáÅÐÇÑμ¶Ø»ÃÐÊ§¤ �¡ÒÃÇÔ Ñ̈Â 3) Ê‹§Ã‹Ò§áººÊÍº¶ÒÁãËŒ¼ÙŒ·Ã§¤Ø³ÇØ²Ô
í̈Ò¹Ç¹ 3 ·‹Ò¹μÃÇ¨ÊÍº¤Ø³ÀÒ¾¤ÇÒÁà·ÕèÂ§μÃ§àªÔ§à¹×éÍËÒ (Content Validity) ¼ÙŒÇÔ Ñ̈ÂàÅ×Í¡

¢ŒÍ¤íÒ¶ÒÁ·ÕèÁÕ¤‹Ò´Ñª¹Õ¤ÇÒÁÊÍ´¤ÅŒÍ§ (IOC) ÁÒ¡¡Ç‹ÒËÃ×Íà·‹Ò¡Ñº 0.6 ÊíÒËÃÑº¹íÒä»ÊÃŒÒ§áººÊÍº¶ÒÁ 
4) ¹íÒáººÊÍº¶ÒÁ·Õè»ÃÑº»ÃØ§á¡Œä¢áÅŒÇä»·´ÅÍ§à¡çº¢ŒÍÁÙÅ(Try out) â´Â·íÒ¡ÒÃ·´ÅÍ§ãªŒ¡Ñº
¼ÙŒâ´ÂÊÒÃ·ÕèãªŒºÃÔ¡ÒÃÃ¶μÙ Œâ´ÂÊÒÃ¨Ò¡ËÒ´ãËÞ‹ä»ÂÑ§ Ñ̈§ËÇÑ´¹¤ÃÈÃÕ¸ÃÃÁÃÒª í̈Ò¹Ç¹ 30 ªØ´
5) ·´ÊÍº¤ÇÒÁà¢ŒÒã¨μÃ§¡Ñ¹ã¹¢ŒÍ¤íÒ¶ÒÁμ‹Ò§æ áÅÐÇÑ́ ¤ÇÒÁÊÁíèÒàÊÁÍÊÍ´¤ÅŒÍ§ÀÒÂã¹ (Internal 
consistency) â´Â¡ÒÃËÒ¤‹ÒÊÑÁ»ÃÐÊÔ·¸ÔìÍÑÅ¿Ò (Coefficient Alpha) ¢Í§ Cronbach’s Alpha 
«Öè§ÁÕ¤‹ÒÃÐ´Ñº¤ÇÒÁàª×èÍÁÑè¹¢Í§áººÊÍº¶ÒÁ·Ñé§ªØ´à·‹Ò¡Ñº 0.78 áÅÐ 6) ¡ÒÃà¡çºÃÇºÃÇÁ¢ŒÍÁÙÅ
áº‹§ÍÍ¡à»š¹ 2 áËÅ‹§ ä Œ́á¡‹ áËÅ‹§¢ŒÍÁÙÅ»°ÁÀÙÁÔ (Primary Data) ä´Œ¨Ò¡¡ÒÃμÍºáººÊÍº¶ÒÁ
í̈Ò¹Ç¹ 384 ªØ´ ã¹¡ÒÃà¡çºáººÊÍº¶ÒÁ¼ÙŒÇÔ Ñ̈Âä´ŒÅ§¾×é¹·Õèà¡çºáººÊÍº¶ÒÁ´ŒÇÂμ¹àÍ§â´Â·íÒ¡ÒÃ

à¡çºáººÊÍº¶ÒÁ¨Ò¡¼ÙŒâ´ÂÊÒÃ·ÕèÃÍ¢Öé¹Ã¶μÙŒâ´ÂÊÒÃ «Öè§ÁÕ¡ÒÃ«×éÍμÑëÇà¾×èÍà´Ô¹·Ò§à»š¹·ÕèàÃÕÂºÃŒÍÂáÅŒÇ 
ÊíÒËÃÑºáËÅ‹§¢ŒÍÁÙÅ·ØμÔÂÀÙÁÔ (Secondary Data) ä´Œ¨Ò¡¡ÒÃÈÖ¡ÉÒ¤Œ¹¤ÇŒÒ¢ŒÍÁÙÅ·ÕèÁÕ¡ÒÃà¡çºÃÇºÃÇÁ
äÇŒáÅŒÇ ä Œ́á¡‹ Ë¹Ñ§Ê×Í·Ò§ÇÔªÒ¡ÒÃ º·¤ÇÒÁ ÇÔ·ÂÒ¹Ô¾¹ �̧ §Ò¹ÇÔ̈ ÑÂ·Õèà¡ÕèÂÇ¢ŒÍ§ ¢ŒÍÁÙÅ¨Ò¡ÍÔ¹àμÍÃ�à¹çμ 
Ë¹Ñ§Ê×Í¾ÔÁ¾ � áÅÐÇÒÃÊÒÃμ‹Ò§æ
 4. ÇÔ Õ̧¡ÒÃÇÔà¤ÃÒÐË �¢ŒÍÁÙÅ
 Ê¶ÔμÔ·ÕèãªŒã¹¡ÒÃÇÔ Ñ̈Â¤ÃÑé§¹Õé ¤×Í Ê¶ÔμÔàªÔ§¾ÃÃ³¹Ò ä Œ́á¡‹ ¤‹ÒÃŒÍÂÅÐ ¤‹Òà©ÅÕèÂ ¤‹ÒàºÕèÂ§àº¹
ÁÒμÃ°Ò¹ áÅÐÇÔà¤ÃÒÐË �¤ÇÒÁá»Ã»ÃÇ¹¢Í§μÑÇá»ÃμÒÁËÅÒÂμÑÇ (Multivariate Analysis of 
Variance : MANOVA) à»š¹¡ÒÃÇÔà¤ÃÒÐË�¤ÇÒÁá»Ã»ÃÇ¹¢Í§μÑÇá»ÃàªÔ§»ÃÔÁÒ³ËÅÒÂμÑÇ¾ÃŒÍÁ¡Ñ¹
à¾×èÍ·´ÊÍº¤ÇÒÁáμ¡μ‹Ò§¢Í§¤‹Òà©ÅÕèÂ¢Í§¤ÇÒÁ¤Ò´ËÇÑ§ã¹¡ÒÃãªŒºÃÔ¡ÒÃ áÅÐ¤ÇÒÁ¾Ö§¾Íã¨ã¹¡ÒÃãªŒ
ºÃÔ¡ÒÃ ·Ñé§ 5 Œ́Ò¹ í̈Òá¹¡μÒÁ»˜¨ Ñ̈ÂÊ‹Ç¹ºØ¤¤Å «Öè§à»š¹μÑÇá»ÃàªÔ§¡ÅØ‹Á (Categorical Variables) 
áÅÐÇÔà¤ÃÒÐË�à»ÃÕÂºà·ÕÂº¤Ðá¹¹à©ÅÕèÂ¤ÇÒÁ¤Ò´ËÇÑ§áÅÐ¤ÇÒÁ¾Ö§¾Íã¨¢Í§¼ÙŒâ´ÂÊÒÃÃ¶μÙŒ»ÃÐ¨íÒ·Ò§
ËÒ´ãËÞ‹-ÂÐÅÒ ºÃÔÉÑ·ÊËÂÐÅÒ¢¹Ê‹§ í̈Ò¡Ñ́  ́ ŒÇÂà·¤¹Ô¤ Importance Performance Analysis (IPA)

ÊÃØ»¼Å¡ÒÃÇÔ Ñ̈Â 
 ¨Ò¡¡ÒÃà¡çº¢ŒÍÁÙÅ¤ÇÒÁ¤Ò´ËÇÑ§áÅÐ¤ÇÒÁ¾Ö§¾Íã¨¢Í§¼ÙŒâ´ÂÊÒÃμ ‹Í¡ÒÃãËŒºÃÔ¡ÒÃ¢Í§
Ã¶μÙ Œ»ÃÐ¨íÒ·Ò§ÊÒÂËÒ´ãËÞ‹-ÂÐÅÒ ¡Ã³ÕÈÖ¡ÉÒºÃÔÉÑ·ÊËÂÐÅÒ¢¹Ê‹§ í̈Ò¡Ñ´ ÊÒÁÒÃ¶ÊÃØ»¼Å
¡ÒÃÈÖ¡ÉÒμÒÁÇÑμ¶Ø»ÃÐÊ§¤ �ä´Œ´Ñ§μ‹Íä»¹Õé 
 1. ¢ŒÍÁÙÅÊ‹Ç¹ºØ¤¤Å¢Í§¼ÙŒμÍºáººÊÍº¶ÒÁ ¾ºÇ‹Ò¼ÙŒâ´ÂÊÒÃ¢Í§Ã¶μÙ Œ»ÃÐ¨íÒ·Ò§ÊÒÂ
ËÒ´ãËÞ‹ ÂÐÅÒ â´ÂÊ‹Ç¹ãËÞ‹à»š¹à¾ÈËÞÔ§ÃŒÍÂÅÐ 50.30 áÅÐà»š¹à¾ÈªÒÂÃŒÍÂÅÐ 49.70 â´Â
Ê‹Ç¹ãËÞ‹ÁÕÍÒÂØÃÐËÇ‹Ò§ 21-31 »‚ ÃŒÍÂÅÐ 55.50 ÍÒÂØμíèÒ¡Ç‹Ò 20 »‚ ÃŒÍÂÅÐ 20.00 ¤¹ áÅÐÍÒÂØ 
32 »‚¢Öé¹ä»ÃŒÍÂÅÐ 24.50 â´ÂÊ‹Ç¹ãËÞ‹¼ÙŒâ´ÂÊÒÃÁÕÊ¶Ò¹ÀÒ¾ÊÁÃÊ ÃŒÍÂÅÐ 50.30 âÊ´ÃŒÍÂÅÐ 
26.80 áÅÐÊ¶Ò¹ÀÒ¾ËÂ‹ÒÃŒÒ§ÃŒÍÂÅÐ 22.90 ÁÕ¡ÒÃÈÖ¡ÉÒã¹ÃÐ Ñ́º»ÃÔÞÞÒμÃÕ ÃŒÍÂÅÐ 59.60 ÃÐ´Ñº
¡ÒÃÈÖ¡ÉÒ¾×é¹°Ò¹ (»ÃÐ¶Á-ÁÑ¸ÂÁ) ÃŒÍÂÅÐ 26.30 áÅÐÊÙ§¡Ç‹Ò»ÃÔÞÞÒμÃÕ ÃŒÍÂÅÐ 14.10 »ÃÐ¡Íº
ÍÒªÕ¾ÃÑºÃÒª¡ÒÃ/ÅÙ¡ Œ̈Ò§ÃÑ° ÃŒÍÂÅÐ 36.50 »ÃÐ¡ÍºÍÒªÕ¾Í×è¹æ ÃŒÍÂÅÐ 34.10 áÅÐ»ÃÐ¡ÍºÍÒªÕ¾
à»š¹¾¹Ñ¡§Ò¹àÍ¡ª¹ ÃŒÍÂÅÐ 29.40 â´ÂÊ‹Ç¹ãËÞ‹¼ÙŒãªŒºÃÔ¡ÒÃÁÕÃÒÂä´Œà©ÅÕèÂμ‹Íà´×Í¹ÃÐËÇ‹Ò§ 10,000 
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– 20,000 ºÒ· ÃŒÍÂÅÐ 58.90 ÃÍ§Å§ÁÒÁÕÃÒÂä´Œà©ÅÕèÂμ‹Íà´×Í¹μÑé§áμ‹ 20,001 ºÒ·¢Öé¹ä» ÃŒÍÂÅÐ 
25.50 áÅÐÁÕÃÒÂä´Œà©ÅÕèÂμ‹Íà´×Í¹μíèÒ¡Ç‹Ò 10,000 ºÒ· ÃŒÍÂÅÐ 15.60 ÊíÒËÃÑº¤ÇÒÁ¶Õèã¹¡ÒÃãªŒ
ºÃÔ¡ÒÃÃ¶μÙŒâ´ÂÊÒÃμ‹Íà´×Í¹â´ÂÊ‹Ç¹ãËÞ‹¼ÙŒâ´ÂÊÒÃãªŒºÃÔ¡ÒÃ¨íÒ¹Ç¹ 1-5 ¤ÃÑé§μ‹Íà´×Í¹ ÃŒÍÂÅÐ 59.90 
ÃÍ§Å§ÁÒ í̈Ò¹Ç¹ 6-10 ¤ÃÑé§μ‹Íà´×Í¹ ÃŒÍÂÅÐ 31.80 áÅÐãªŒºÃÔ¡ÒÃÁÒ¡¡Ç‹Ò 10 ¤ÃÑé§¢Öé¹ä» ÃŒÍÂÅÐ 
8.30 ÃÒÂÅÐàÍÕÂ´μÒÁμÒÃÒ§·Õè 1

μÒÃÒ§·Õè 1 ̈ íÒ¹Ç¹áÅÐÃŒÍÂÅÐ¢Í§¡ÅØ‹ÁμÑÇÍÂ‹Ò§ í̈Òá¹¡μÒÁà¾È ÍÒÂØ Ê¶Ò¹ÀÒ¾ ÃÐ Ñ́º ¡ÒÃÈÖ¡ÉÒ
 ÍÒªÕ¾ ÃÐ´Ñº ÃÒÂä´Œà©ÅÕèÂμ‹Íà´×Í¹ áÅÐÀÙÁÔÅíÒà¹Ò»˜¨ Ø̈ºÑ¹

¢ŒÍÁÙÅÊ‹Ç¹ºØ¤¤Å
í̈Ò¹Ç¹ 
(¤¹)

ÃŒÍÂÅÐ

à¾È
ËÞÔ§ 191 49.70
ªÒÂ 193 50.30

 ÃÇÁ 384 100
ÍÒÂØ

μíèÒ¡Ç‹Ò 20 »‚ 77 20.00
21-31 »‚ 213 55.50
32 »‚¢Öé¹ä» 94 24.50

 ÃÇÁ 384 100
Ê¶Ò¹ÀÒ¾

âÊ´ 103 26.80
ÊÁÃÊ 193 50.30
ËÂ‹ÒÃŒÒ§ 88 22.90

 ÃÇÁ 384 100
ÃÐ´Ñº¡ÒÃÈÖ¡ÉÒ

¡ÒÃÈÖ¡ÉÒ¢Ñé¹¾×é¹°Ò¹ 101 26.30
»ÃÔÞÞÒμÃÕ 229 59.60
ÊÙ§¡Ç‹Ò»ÃÔÞÞÒμÃÕ 54 14.10

 ÃÇÁ 384 100
ÍÒªÕ¾

ÃÑºÃÒª¡ÒÃ/ÅÙ¡ Œ̈Ò§ÃÑ° 140 36.50
¾¹Ñ¡§Ò¹àÍ¡ª¹ 113 29.40
Í×è¹æ 131 34.10

 ÃÇÁ 384 100
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¢ŒÍÁÙÅÊ‹Ç¹ºØ¤¤Å
í̈Ò¹Ç¹ 
(¤¹)

ÃŒÍÂÅÐ

ÃÒÂä´Œà©ÅÕèÂμ‹Íà´×Í¹
μíèÒ¡Ç‹Ò 10,000 ºÒ· 60 15.60
10,000 – 20,000 ºÒ· 226 58.90
μÑé§áμ‹ 20,001 ºÒ· 98 25.50

 ÃÇÁ 384 100
¤ÇÒÁ¶Õèã¹¡ÒÃãªŒºÃÔ¡ÒÃ 1-5 ¤ÃÑé§ 230 59.90

6-10 ¤ÃÑé§ 122 31.80
ÁÒ¡¡Ç‹Ò 10 ¤ÃÑé§ 32 8.30

 ÃÇÁ 384 100

 2. ¤ÇÒÁ¤Ò´ËÇÑ§áÅÐ¤ÇÒÁ¾Ö§¾Íã¨¢Í§¼ÙŒâ´ÂÊÒÃ·ÕèÁÕμ‹Í¡ÒÃºÃÔ¡ÒÃ¢Í§Ã¶μÙŒâ´ÂÊÒÃ»ÃÐ¨íÒ
·Ò§ËÒ´ãËÞ‹-ÂÐÅÒ ºÃÔÉÑ·ÊËÂÐÅÒ¢¹Ê‹§ í̈Ò¡Ñ´ ¼Å¡ÒÃÈÖ¡ÉÒ ¾ºÇ‹Ò ¼ÙŒâ´ÂÊÒÃÁÕ¤ÇÒÁ¤Ò´ËÇÑ§
â´ÂÃÇÁÍÂÙ‹ã¹ÃÐ Ñ́ºÁÒ¡ àÁ×èÍ¾Ô¨ÒÃ³Òà»š¹ÃÒÂ´ŒÒ¹¾ºÇ‹Ò ¼ÙŒâ´ÂÊÒÃÁÕ¤ÇÒÁ¤Ò´ËÇÑ§ã¹¡ÒÃãªŒºÃÔ¡ÒÃ
ã¹ Œ́Ò¹¡ÒÃ¡íÒË¹´àÇÅÒÁÒ¡·ÕèÊØ´â´ÂÁÕ¤‹Òà©ÅÕèÂà·‹Ò¡Ñº 4.16 ÃÍ§Å§ÁÒ ¤×Í ´ŒÒ¹¡ÒÃÊíÒÃÍ§·Õè¹Ñè§ÁÕ
¤‹Òà©ÅÕèÂà·‹Ò¡Ñº 4.13 â´Â¼ÙŒâ´ÂÊÒÃÁÕ¤ÇÒÁ¤Ò´ËÇÑ§ã¹ Œ́Ò¹ÃÒ¤Ò áÅÐ´ŒÒ¹¡ÒÃºÃÔ¡ÒÃ¢Í§¾¹Ñ¡§Ò¹
¢ÑºÃ¶à·‹Ò¡Ñ¹«Öè§ÁÕ¤‹Òà©ÅÕèÂà·‹Ò¡Ñº 4.12 ã¹»ÃÐà ḉ¹¢Í§¤ÇÒÁ¾Ö§¾Íã¨â´ÂÃÇÁ¾ºÇ‹Ò ¼ÙŒâ´ÂÊÒÃÁÕ
¤ÇÒÁ¾Ö§¾Íã¨â´ÂÃÇÁÍÂÙ‹ã¹ÃÐ Ñ́ºÁÒ¡ àÁ×èÍ¾Ô¨ÒÃ³Òà»š¹ÃÒÂ´ŒÒ¹¾ºÇ‹Ò¼ÙŒâ´ÂÊÒÃÁÕ¤ÇÒÁ¾Ö§¾Íã¨
´ŒÒ¹ÊÀÒ¾¢Í§Ã¶·ÕèãªŒºÃÔ¡ÒÃÁÒ¡·ÕèÊØ´â´ÂÁÕ¤‹Òà©ÅÕèÂà·‹Ò¡Ñº 4.18 ÃÍ§Å§ÁÒ ¤×Í ´ŒÒ¹ÃÒ¤ÒáÅÐ´ŒÒ¹
¡ÒÃºÃÔ¡ÒÃ¢Í§¾¹Ñ¡§Ò¹¢ÑºÃ¶«Öè§ÁÕ¤‹Òà©ÅÕèÂà·‹Ò¡Ñ¹¤×Í 4.17 áÅÐ´ŒÒ¹¡ÒÃÊíÒÃÍ§·Õè¹Ñè§ÁÕ¤‹Òà©ÅÕèÂ¹ŒÍÂ
·ÕèÊØ´â´ÂÁÕ¤‹Òà©ÅÕèÂà·‹Ò¡Ñº 4.13 ÃÒÂÅÐàÍÕÂ´μÒÁμÒÃÒ§·Õè 2

μÒÃÒ§·Õè 2 à»ÃÕÂºà·ÕÂº¤‹Òà©ÅÕèÂ¤ÇÒÁ¤Ò´ËÇÑ§áÅÐ¤ÇÒÁ¾Ö§¾Íã¨ã¹áμ‹ÅÐ´ŒÒ¹â´ÂÃÇÁ¢Í§
 ¼ÙŒâ´ÂÊÒÃμ‹Í¡ÒÃãËŒºÃÔ¡ÒÃ¢Í§ºÃÔÉÑ·ÊËÂÐÅÒ¢¹Ê‹§ í̈Ò¡Ñ´

´ŒÒ¹¡ÒÃãËŒ
ºÃÔ¡ÒÃ

¤‹Òà©ÅÕèÂ
¤ÇÒÁ¤Ò´

ËÇÑ§
S.D.

ÃÐ´Ñº
¤ÇÒÁ

¤Ò´ËÇÑ§

¤‹Òà©ÅÕèÂ
¤ÇÒÁ¾Ö§
¾Íã¨

S.D.
ÃÐ´Ñº

¤ÇÒÁ¾Ö§
¾Íã¨

´ŒÒ¹¡íÒË¹´àÇÅÒ 4.16 0.3991 ÁÒ¡ 4.07 0.4262 ÁÒ¡
´ŒÒ¹ÃÒ¤Ò 4.12 0.4141 ÁÒ¡ 4.17 0.3973 ÁÒ¡
´ŒÒ¹¡ÒÃÊíÒÃÍ§
·Õè¹Ñè§ 

4.13 0.4278 ÁÒ¡ 4.13 0.3897 ÁÒ¡

´ŒÒ¹¡ÒÃºÃÔ¡ÒÃ
¢Í§¾¹Ñ¡§Ò¹
¢ÑºÃ¶

4.12 0.3975 ÁÒ¡ 4.17 0.4207 ÁÒ¡

´ŒÒ¹ÊÀÒ¾¢Í§Ã¶
·ÕèãªŒºÃÔ¡ÒÃ

4.06 0.4292 ÁÒ¡ 4.18 0.4080 ÁÒ¡
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 àÁ×èÍ·íÒ¡ÒÃÇÔà¤ÃÒÐË �à»ÃÕÂºà·ÕÂºÃÐËÇ‹Ò§¤ÇÒÁ¤Ò´ËÇÑ§áÅÐ¤ÇÒÁ¾Ö§¾Íã¨¢Í§¼ÙŒãªŒºÃÔ¡ÒÃ
Ã¶μÙŒâ´ÂÊÒÃ»ÃÐ¨íÒ·Ò§ËÒ´ãËÞ‹-ÂÐÅÒ ´ŒÇÂà·¤¹Ô¤ IPA ä´Œ¼Å¡ÒÃÇÔ Ñ̈Â´Ñ§¹Õé ¤×Í
 1. ¼Å¡ÒÃà»ÃÕÂºà·ÕÂºã¹ÀÒ¾ÃÇÁ ¾ºÇ‹Ò¡ÒÃãËŒºÃÔ¡ÒÃ¢Í§Ã¶μÙ Œâ´ÂÊÒÃ»ÃÐ¨íÒ·Ò§·Ñé§ 
5 ´ŒÒ¹ÁÕ¤Ðá¹¹¤ÇÒÁ¤Ò´ËÇÑ§áÅÐ¤ÇÒÁ¾Ö§¾Íã¨ÍÂÙ‹ã¹ÃÐ Ñ́ºÊÙ§«Öè§μ¡ÍÂÙ‹ã¹ Quadrant 2 ÊÒÁÒÃ¶
àÃÕÂ§ÅíÒ´Ñº¤Ðá¹¹¤ÇÒÁ¤Ò´ËÇÑ§áÅÐ¤ÇÒÁ¾Ö§¾Íã¨¢Í§¼ÙŒâ´ÂÊÒÃÃ¶μÙŒ»ÃÐ¨íÒ·Ò§¨Ò¡ÊÙ§ÊǾ ä»ÂÑ§μíèÒÊǾ  
ä´Œ´Ñ§¹Õé ¤×Í ´ŒÒ¹¡íÒË¹´ÃÐÂÐàÇÅÒ ´ŒÒ¹¡ÒÃÊíÒÃÍ§·Õè¹Ñè§, Œ́Ò¹ÃÒ¤Ò, ´ŒÒ¹¡ÒÃºÃÔ¡ÒÃ¢Í§¾¹Ñ¡§Ò¹ 
áÅÐ´ŒÒ¹ÊÀÒ¾¤ÇÒÁ¾ÃŒÍÁ¢Í§Ã¶μÙŒâ´ÂÊÒÃ ÁÕÃÒÂÅÐàÍÕÂ´ ´Ñ§ÀÒ¾·Õè 3

ÀÒ¾·Õè 3 ¡ÒÃà»ÃÕÂºà·ÕÂº¤Ðá¹¹¤ÇÒÁ¤Ò´ËÇÑ§áÅÐ¤ÇÒÁ¾Ö§¾Íã¨¢Í§¼ÙŒâ´ÂÊÒÃÃ¶μÙŒ»ÃÐ¨íÒ·Ò§
 
 2. à»ÃÕÂºà·ÕÂº¤ÇÒÁ¤Ò´ËÇÑ§áÅÐ¤ÇÒÁ¾Ö§¾Íã¨¢Í§¼ÙŒâ´ÂÊÒÃμ ‹Í¡ÒÃãËŒºÃÔ¡ÒÃ¢Í§
Ã¶μÙŒâ´ÂÊÒÃ»ÃÐ¨íÒ·Ò§ËÒ´ãËÞ‹-ÂÐÅÒ ºÃÔÉÑ·ÊËÂÐÅÒ¢¹Ê‹§ í̈Ò¡Ñ´ í̈Òá¹¡μÒÁ»˜¨ Ñ̈ÂÊ‹Ç¹ºØ¤¤Å 
¨Ò¡¼Å¡ÒÃÇÔà¤ÃÒÐË �¤ÇÒÁáμ¡μ ‹Ò§¢Í§»˜¨ Ñ̈ÂÊ‹Ç¹ºØ¤¤Å·ÕèÁÕ¼Åμ ‹Í¤ÇÒÁ¤Ò´ËÇÑ§μ ‹Í¡ÒÃãËŒºÃÔ¡ÒÃ
¢Í§Ã¶μÙŒâ´ÂÊÒÃ·Ñé§ 5 ́ ŒÒ¹ ¾ºÇ‹Ò ¼ÙŒâ´ÂÊÒÃ·ÕèÁÕà¾È ÍÒÂØ Ê¶Ò¹ÀÒ¾ ÃÒÂä Œ́à©ÅÕèÂμ‹Íà´×Í¹ ÍÒªÕ¾ËÅÑ¡ 
¤ÇÒÁ¶Õèã¹¡ÒÃà´Ô¹·Ò§·Õèáμ¡μ ‹Ò§¡Ñ¹ ÁÕ¤ÇÒÁ¤Ò´ËÇÑ§μ ‹Í¡ÒÃãËŒºÃÔ¡ÒÃ¢Í§Ã¶μÙ Œâ´ÂÊÒÃäÁ‹áμ¡μ ‹Ò§
¡Ñ¹ áμ‹¼ÙŒâ´ÂÊÒÃ·ÕèÁÕÃÐ´Ñº¡ÒÃÈÖ¡ÉÒ·Õèáμ¡μ‹Ò§¡Ñ¹ ÁÕ¤ÇÒÁ¤Ò´ËÇÑ§μ‹Í¡ÒÃãËŒºÃÔ¡ÒÃ¢Í§Ã¶μÙŒâ´ÂÊÒÃ
ã¹´ŒÒ¹¡ÒÃÊíÒÃÍ§·Õè¹Ñè§áμ¡μ ‹Ò§¡Ñ¹ÍÂ‹Ò§ÁÕ¹ÑÂÊíÒ¤ÑÞ·Ò§Ê¶ÔμÔ·ÕèÃÐ´Ñº 0.05 ÃÒÂÅÐàÍÕÂ´´Ñ§μÒÃÒ§·Õè 
3 - 4
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μÒÃÒ§·Õè 3  Multivariate Test ÇÔà¤ÃÒÐË �¤ÇÒÁá»Ã»ÃÇ¹ÃÐËÇ‹Ò§ÃÐ´Ñº¡ÒÃÈÖ¡ÉÒáÅÐ
 ¤ÇÒÁ¤Ò´ËÇÑ§μ‹Í¡ÒÃãËŒºÃÔ¡ÒÃ¢Í§Ã¶μÙŒâ´ÂÊÒÃ

Effect value  F Hypothesis df Error df P-value

Intercept Pillai’s Trace .997 14283.932 10.000 365.000 .000
Wilk’s Lambda .003 14283.932 10.000 365.000 .000
Hotelling’s Trace 391.341 14283.932 10.000 365.000 .000
Roy’s Largest Root 391.341 14283.932 10.000 365.000 .000
ÃÐ´Ñº¡ÒÃ Pillai’s Trace .064 1.204 20.000 732.000 .244
ÈÖ¡ÉÒ Wilk’s Lambda .937 1.206 20.000 730.000 .242
Hotelling’s Trace .066 1.208 20.000 728.000 .240
Roy’s Largest Root .051 1.851 10.000 366.000 .050*

μÒÃÒ§·Õè 4  Test of Between- Subjects Effects ÇÔà¤ÃÒÐË �¤ÇÒÁá»Ã»ÃÇ¹ÃÐËÇ‹Ò§
 ÃÐ´Ñº¡ÒÃÈÖ¡ÉÒáÅÐ¤ÇÒÁ¤Ò´ËÇÑ§μ‹Í¡ÒÃãËŒºÃÔ¡ÒÃ¢Í§Ã¶μÙŒâ´ÂÊÒÃ

Source Dependent Variable Type III Sum 
of Squares

df Mean Square F P-Value

ÃÐ´Ñº¡ÒÃÈÖ¡ÉÒ

´ŒÒ¹àÇÅÒ 2.789 2 1.391 1.411 .245
´ŒÒ¹ÃÒ¤Ò 1.066 2 .533 .513 .599
´ŒÒ¹ÊíÒÃÍ§·Õè¹Ñè§ 7.889 2 3.945 3.577 .029*
´ŒÒ¹¾¹Ñ¡§Ò¹ 4.351 2 2.175 2.079 .126
´ŒÒ¹ÊÀÒ¾Ã¶ 4.637 2 2.318 2.066 .128

 ¨Ò¡μÒÃÒ§·Õè 4 ¾ºÇ‹Ò¤‹Ò P-value ¢Í§¤ÇÒÁ¤Ò´ËÇÑ§μ‹Í¡ÒÃãËŒºÃÔ¡ÒÃ¢Í§Ã¶μÙŒâ´ÂÊÒÃ 
1 ´ŒÒ¹·ÕèÁÕ¤‹Ò¹ŒÍÂ¡Ç‹Ò 0.05 ä´Œá¡‹ Œ́Ò¹¡ÒÃÊíÒÃÍ§·Õè¹Ñè§ ÁÕ¤‹Ò P-value à·‹Ò¡Ñº .029 Ö̈§ÊÃØ»ä´ŒÇ‹Ò 
ÃÐ´Ñº¡ÒÃÈÖ¡ÉÒ¢Í§¼ÙŒãªŒºÃÔ¡ÒÃ·Õèáμ¡μ ‹Ò§¡Ñ¹·íÒãËŒ¼ÙŒãªŒºÃÔ¡ÒÃÁÕ¤ÇÒÁ¤Ò´ËÇÑ§μ ‹Í¡ÒÃãËŒºÃÔ¡ÒÃ¢Í§
Ã¶μÙŒâ´ÂÊÒÃÀÒÂã¹´ŒÒ¹¡ÒÃÊíÒÃÍ§·Õè¹Ñè§áμ¡μ‹Ò§¡Ñ¹ÍÂ‹Ò§ÁÕ¹ÑÂÊíÒ¤ÑÞ·Ò§Ê¶ÔμÔ·ÕèÃÐ´Ñº 0.05
 ÊíÒËÃÑº¼Å¡ÒÃÇÔà¤ÃÒÐË �¤ÇÒÁáμ¡μ ‹Ò§¢Í§»˜¨ Ñ̈ÂÊ‹Ç¹ºØ¤¤Å·ÕèÁÕ¼Åμ ‹Í¤ÇÒÁ¾Ö§¾Íã¨ã¹
¡ÒÃãËŒºÃÔ¡ÒÃ¢Í§Ã¶μÙŒâ´ÂÊÒÃ·Ñé§ 5 Œ́Ò¹¾ºÇ‹Ò ¼ÙŒâ´ÂÊÒÃ·ÕèÁÕà¾È ÍÒÂØ Ê¶Ò¹ÀÒ¾ ÃÐ Ñ́º¡ÒÃÈÖ¡ÉÒ 
ÍÒªÕ¾ËÅÑ¡ áÅÐ¤ÇÒÁ¶Õèã¹¡ÒÃà Ố¹·Ò§·Õèáμ¡μ‹Ò§¡Ñ¹ÁÕ¤ÇÒÁ¾Ö§¾Íã¨ã¹¡ÒÃãËŒºÃÔ¡ÒÃ¢Í§Ã¶μÙŒâ´ÂÊÒÃ
äÁ‹áμ¡μ‹Ò§¡Ñ¹ áμ‹¼ÙŒâ´ÂÊÒÃ·ÕèÁÕÃÒÂä Œ́à©ÅÕèÂμ‹Íà´×Í¹áμ¡μ‹Ò§¡Ñ¹ÁÕ¤ÇÒÁ¾Ö§¾Íã¨ã¹¡ÒÃãËŒºÃÔ¡ÒÃ¢Í§
Ã¶μÙ Œâ´ÂÊÒÃã¹´ŒÒ¹¡íÒË¹´àÇÅÒáμ¡μ ‹Ò§¡Ñ¹ÍÂ‹Ò§ÁÕ¹ÑÂÊíÒ¤ÑÞ·Ò§Ê¶ÔμÔ·ÕèÃÐ´Ñº 0.05 ÃÒÂÅÐàÍÕÂ´
´Ñ§μÒÃÒ§·Õè 5 - 6
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μÒÃÒ§·Õè 5  Multivariate Test ÇÔà¤ÃÒÐË �¤ÇÒÁá»Ã»ÃÇ¹ÃÐËÇ‹Ò§ÃÒÂä´Œà©ÅÕèÂáÅÐ¤ÇÒÁ¾Ö§¾Íã¨ 
 ã¹¡ÒÃãËŒºÃÔ¡ÒÃ¢Í§Ã¶μÙŒâ´ÂÊÒÃ

Effect value F Hypothesis df Error df P-value

Intercept Pillai’s Trace .996 18381.683 5.000 373.000 .000
Wilk’s Lambda .004 18381.683 5.000 373.000 .000
Hotelling’s Trace 246.403 18381.683 5.000 373.000 .000
Roy’s Largest Root 246.403 18381.683 5.000 373.000 .000
ÃÒÂä´Œà©ÅÕèÂ Pillai’s Trace .019 2.004 10.000 748.000 .030
Wilk’s Lambda .981 1.999 10.000 746.000 .031*
Hotelling’s Trace .019 1.994 10.000 744.000 .031*
Roy’s Largest Root .015 2.140 5.000 374.000 .060

μÒÃÒ§·Õè 6 Test of Between- Subjects Effects ÇÔà¤ÃÒÐË �¤ÇÒÁá»Ã»ÃÇ¹ÃÐËÇ‹Ò§ÃÒÂä´Œà©ÅÕèÂ
 μ‹Íà´×Í¹áÅÐ¤ÇÒÁ¾Ö§¾Íã¨ã¹¡ÒÃãËŒºÃÔ¡ÒÃ¢Í§Ã¶μÙŒâ´ÂÊÒÃ

Source Dependent Variable Type III Sum 
of Squares

df Mean Square F P-Value

ÃÒÂä´Œà©ÅÕèÂ ¤ÇÒÁ¾Ö§¾Íã¨(ÃÇÁ)
´ŒÒ¹¡íÒË¹´àÇÅÒ 8.884 2 4.442 3.975 .020*
´ŒÒ¹ÃÒ¤Ò 5.241 2 2.620 2.768 .064
´ŒÒ¹ÊíÒÃÍ§·Õè¹Ñè§ .342 2 .171 .179 .836
´ŒÒ¹¾¹Ñ¡§Ò¹ 5.631 2 2.815 2.578 .077
´ŒÒ¹ÊÀÒ¾Ã¶ 1.860 2 .930 .892 .411

 
 ¨Ò¡μÒÃÒ§·Õè 6 «Öè§¾ºÇ‹Ò¤‹Ò P-Value ¢Í§¤ÇÒÁ¾Ö§¾Íã¨ã¹¡ÒÃãËŒºÃÔ¡ÒÃ¢Í§Ã¶μÙŒâ´ÂÊÒÃ
í̈Ò¹Ç¹ 1 Œ́Ò¹·ÕèÁÕ¤‹Ò¹ŒÍÂ¡Ç‹Ò 0.05 ä Œ́á¡‹ Œ́Ò¹¡ÒÃ¡íÒË¹´àÇÅÒ ÁÕ¤‹Ò P-Value à·‹Ò¡Ñº 0.02 
Ö̈§ÊÃØ»ä Œ́Ç‹Ò ÃÒÂä Œ́à©ÅÕèÂμ‹Íà´×Í¹¢Í§¼ÙŒãªŒºÃÔ¡ÒÃ·Õèáμ¡μ‹Ò§¡Ñ¹·íÒãËŒ¼ÙŒãªŒºÃÔ¡ÒÃÁÕÃÐ´Ñº¤ÇÒÁ¾Ö§¾Íã¨

μ‹Í¡ÒÃãËŒºÃÔ¡ÒÃ¢Í§Ã¶μÙŒâ´ÂÊÒÃã¹´ŒÒ¹àÇÅÒ(¤ÇÒÁÃÇ´àÃçÇ) áμ¡μ‹Ò§¡Ñ¹ÍÂ‹Ò§ÁÕ¹ÑÂÊíÒ¤ÑÞ·Ò§Ê¶ÔμÔ
·ÕèÃÐ´Ñº 0.05

ÍÀÔ»ÃÒÂ¼Å¡ÒÃÇÔ Ñ̈Â
 ¨Ò¡¡ÒÃÇÔ Ñ̈Â¾º»ÃÐà´ç¹·Õè¹‹ÒÊ¹ã¨áÅÐÊÒÁÒÃ¶¹íÒÁÒÍÀÔ»ÃÒÂ¼Åä´Œ´Ñ§¹Õé
 1. ¼ÙŒâ´ÂÊÒÃ·ÕèÁÕÃÐ´Ñº¡ÒÃÈÖ¡ÉÒ·Õèáμ¡μ ‹Ò§¡Ñ¹ÁÕ¤ÇÒÁ¤Ò´ËÇÑ§μ ‹Í¡ÒÃãËŒºÃÔ¡ÒÃ¢Í§Ã¶μÙ Œ
â´ÂÊÒÃáμ¡μ‹Ò§¡Ñ¹ «Öè§¼Å¡ÒÃÇÔ̈ ÑÂÊÍ´¤ÅŒÍ§¡Ñº ¾ÔÊÔ° ÁËÒÁ§¤Å (2546) ·Õè·íÒ¡ÒÃÈÖ¡ÉÒàÃ×èÍ§¤ÇÒÁ
¤Ò´ËÇÑ§áÅÐ¤ÇÒÁ¾Ö§¾Íã¨¢Í§¼ÙŒâ´ÂÊÒÃμ ‹Í¡ÒÃãËŒºÃÔ¡ÒÃ¢Í§ºÃÔÉÑ·¡ÒÃºÔ¹ä·Â í̈Ò¡Ñ´ (ÁËÒª¹) 
¼Å¡ÒÃÇÔ Ñ̈Â¾ºÇ‹Ò »˜¨ Ñ̈ÂÊ‹Ç¹ºØ¤¤Å ÁÕ¼Åμ‹Í¤ÇÒÁ¤Ò´ËÇÑ§¢Í§¼ÙŒâ´ÂÊÒÃáμ¡μ‹Ò§¡Ñ¹ ¡ÒÃ·Õè¼ÅÇÔ Ñ̈Â
à»š¹àª‹¹¹Õé à¹×èÍ§¨Ò¡¼ÙŒºÃÔâÀ¤ËÃ×Í¼ÙŒãªŒºÃÔ¡ÒÃ·ÕèÁÕÃÐ´Ñº¡ÒÃÈÖ¡ÉÒáμ¡μ‹Ò§¡Ñ¹¨ÐÁÕ¾ÄμÔ¡ÃÃÁ¡ÒÃºÃÔâÀ¤ 
ËÃ×ÍÁÕ¤ÇÒÁ¤Ò´ËÇÑ§ã¹ÊÔè§ã´ÊÔè§Ë¹Öè§·Õèáμ¡μ‹Ò§¡Ñ¹ àª‹¹ ¼ÙŒºÃÔâÀ¤ËÃ×Í¼ÙŒãªŒºÃÔ¡ÒÃ·ÕèÁÕÃÐ´Ñº¡ÒÃÈÖ¡ÉÒ
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·ÕèÊÙ§¨Ð·íÒ¡ÒÃÈÖ¡ÉÒ¤Œ¹¤ÇŒÒËÒ¢ŒÍÁÙÅÍÂ‹Ò§ÅÐàÍÕÂ´áÅÐμÑé§à»‡ÒËÁÒÂ·Õèà¡ÕèÂÇ¡Ñº¤Ø³ÊÁºÑμÔ¢Í§ÊÔ¹¤ŒÒ
ËÃ×ÍºÃÔ¡ÒÃ·Õèä´ŒÃÑºàÍÒäÇŒÊÙ§ã¹¢³Ð·Õè¼ÙŒºÃÔâÀ¤ËÃ×Í¼ÙŒãªŒºÃÔ¡ÒÃ·ÕèÁÕÃÐ´Ñº¡ÒÃÈÖ¡ÉÒäÁ‹ÊÙ§ÁÒ¡ÁÑ¡äÁ‹¤‹ÍÂ
Ê¹ã¨ÈÖ¡ÉÒ¤Œ¹¤ÇŒÒËÒ¢ŒÍÁÙÅ´ŒÇÂμ¹àÍ§ÁÒ¡¹Ñ¡ Ñ́§¹Ñé¹ Ö̈§äÁ‹¤‹ÍÂ¤Ò´ËÇÑ§μ ‹ÍÊÔè§·Õèμ¹àÍ§¨Ðä´ŒÃÑº¨Ò¡
¡ÒÃ«×éÍÊÔ¹¤ŒÒËÃ×ÍºÃÔ¡ÒÃ¤ÃÑé§¹Ñé¹æ
 2. ¼ÙŒâ´ÂÊÒÃ·ÕèÁÕÃÒÂä´Œà©ÅÕèÂμ ‹Íà´×Í¹áμ¡μ ‹Ò§¡Ñ¹ÁÕ¤ÇÒÁ¾Ö§¾Íã¨ã¹¡ÒÃãËŒºÃÔ¡ÒÃ¢Í§Ã¶μÙ Œ
â´ÂÊÒÃáμ¡μ‹Ò§¡Ñ¹«Öè§¼Å¡ÒÃÇÔ Ñ̈ÂÊÍ´¤ÅŒÍ§¡Ñº¾ÔÊÔ° ÁËÒÁ§¤Å (2546) ·Õè·íÒ¡ÒÃÈÖ¡ÉÒàÃ×èÍ§¤ÇÒÁ
¤Ò´ËÇÑ§áÅÐ¤ÇÒÁ¾Ö§¾Íã¨¢Í§¼ÙŒâ´ÂÊÒÃμ ‹Í¡ÒÃãËŒºÃÔ¡ÒÃ¢Í§ºÃÔÉÑ·¡ÒÃºÔ¹ä·Â í̈Ò¡Ñ´ (ÁËÒª¹)
¼Å¡ÒÃÇÔ Ñ̈Â¾ºÇ‹Ò »˜¨ Ñ̈ÂÊ‹Ç¹ºØ¤¤Å ÁÕ¼Åμ‹Í¤ÇÒÁ ¾Ö§¾Íã¨¢Í§¼ÙŒâ´ÂÊÒÃáμ¡μ‹Ò§¡Ñ¹ ¡ÒÃ·Õè¼ÅÇÔ Ñ̈Â
à»š¹àª‹¹¹Õé ÍÒ¨à¹×èÍ§ÁÒ¨Ò¡¼ÙŒºÃÔâÀ¤ËÃ×Í¼ÙŒ·ÕèÁÕÃÒÂä´ŒÊÙ§Â‹ÍÁÁÕÁÒμÃ°Ò¹ã¹¡ÒÃãªŒªÕÇÔμ·ÕèÊÙ§ Ñ́§¹Ñé¹ 
¡ÒÃä Œ́ÃÑººÃÔ¡ÒÃã´¡çáÅŒÇáμ‹μŒÍ§´Õ·ÕèÊǾ ¶Ö§¨Ð¡‹ÍãËŒà¡Ố ¤ÇÒÁ¾Ö§¾Íã¨ ã¹¢³Ð·Õè¼ÙŒºÃÔâÀ¤áÅÐ¼ÙŒãªŒºÃÔ¡ÒÃ
·ÕèÁÕÃÒÂä´Œã¹ÃÐ Ñ́º»Ò¹¡ÅÒ§ÍÒ¨ÁÕÁÒμÃ°Ò¹ã¹¡ÒÃãªŒªÕÇÔμ·ÕèäÁ‹ÊÙ§ÁÒ¡¹Ñ¡¤ÇÒÁ¾Ö§¾Íã¨ã¹ÊÔè§μ ‹Ò§æ 
·Õèä´ŒÃÑº Ö̈§ÍÒ¨à¡Ô´¢Öé¹ä Œ́§‹ÒÂ¡Ç‹ÒºØ¤¤Å·ÕèÁÕÃÐ´ÑºÃÒÂä´ŒÊÙ§

¢ŒÍàÊ¹Íá¹Ð
 ¢ŒÍàÊ¹Íá¹Ðã¹àªÔ§» Ô̄ºÑμÔ
 1. ¨Ò¡¼Å¡ÒÃÇÔ Ñ̈Â·Õè¾ºÇ‹Ò¼ÙŒãªŒºÃÔ¡ÒÃÃ¶μÙŒâ´ÂÊÒÃÁÕ¤ÇÒÁ¤Ò´ËÇÑ§ã¹ Œ́Ò¹¡ÒÃ¡íÒË¹´àÇÅÒ
ÁÒ¡·ÕèÊǾ  ́ Ñ§¹Ñé¹¼ÙŒ»ÃÐ¡Íº¡ÒÃ¤ÇÃ¹íÒ¢ŒÍÁÙÅàËÅ‹Ò¹Õéä»»ÃÐÂØ¡μ�ãªŒà¾×èÍ¹íÒä»ÇÒ§á¼¹ áÅÐ¾ÂÒÂÒÁÃÑ¡ÉÒ
ÁÒμÃ°Ò¹àÇÅÒã¹¡ÒÃ·ÕèãªŒÇÔè§¨Ò¡μ Œ¹·Ò§ä»ÊÙ‹»ÅÒÂ·Ò§à¾×èÍμÍºÊ¹Í§¤ÇÒÁ¤Ò´ËÇÑ§¢Í§¼ÙŒâ´ÂÊÒÃ 
áÅÐ¨Ò¡¡ÒÃÇÔà¤ÃÒÐË �¤‹Òà©ÅÕèÂ¾ºÇ‹Ò¼ÙŒãªŒºÃÔ¡ÒÃÁÕ¤ÇÒÁ¾Ö§¾Íã¨ã¹´ŒÒ¹¡ÒÃ¡íÒË¹´àÇÅÒ¹ŒÍÂ·ÕèÊØ´ 
«Öè§ã¹»ÃÐà ḉ¹¹Õé̈ Ö§à»š¹â¨·Â�·ÕèÊíÒ¤ÑÞ·Õè¼ÙŒºÃÔËÒÃ¢Í§ºÃÔÉÑ·ÊËÂÐÅÒ¢¹Ê‹§ ̈ íÒ¡Ñ́  ̈ ÐμŒÍ§ËÒÇÔ̧ Õ¡ÒÃá¡Œä¢
»ÃÑº»ÃØ§μ‹Íä»
 2. ¨Ò¡¼Å¡ÒÃÇÔ Ñ̈Â·Õè¾ºÇ‹Ò ¼ÙŒãªŒºÃÔ¡ÒÃ·ÕèÁÕÃÐ´Ñº¡ÒÃÈÖ¡ÉÒáμ¡μ ‹Ò§¡Ñ¹ÁÕ¤ÇÒÁ¤Ò´ËÇÑ§ã¹
¡ÒÃãªŒºÃÔ¡ÒÃÃ¶μÙ Œâ´ÂÊÒÃ¨Ò¡ºÃÔÉÑ·ÊËÂÐÅÒ¢¹Ê‹§ í̈Ò¡Ñ´ àÊŒ¹·Ò§ËÒ´ãËÞ‹-ÂÐÅÒáμ¡μ ‹Ò§¡Ñ¹
ã¹»ÃÐà´ç¹¤Ø³ÀÒ¾¡ÒÃãËŒºÃÔ¡ÒÃ ¡ÒÃÊíÒÃÍ§·Õè¹Ñè§ ¹Í¡¨Ò¡¹Õé¼Å¡ÒÃÇÔ Ñ̈Â¾ºÇ‹Ò¼ÙŒãªŒºÃÔ¡ÒÃ·ÕèÁÕ
ÃÒÂä Œ́à©ÅÕèÂμ‹Íà´×Í¹áμ¡μ‹Ò§¡Ñ¹ÁÕ¤ÇÒÁ¾Ö§¾Íã¨ã¹¡ÒÃãªŒºÃÔ¡ÒÃÃ¶μÙŒâ´ÂÊÒÃ¨Ò¡ºÃÔÉÑ·ÊËÂÐÅÒ¢¹Ê‹§ 
í̈Ò¡Ñ́  àÊŒ¹·Ò§ËÒ´ãËÞ‹-ÂÐÅÒáμ¡μ‹Ò§¡Ñ¹ã¹»ÃÐà´ç¹¤Ø³ÀÒ¾ Œ́Ò¹¡ÒÃ¡íÒË¹´àÇÅÒ «Öè§¼Å¨Ò¡¡ÒÃÇÔ̈ ÑÂ

´Ñ§¡Å‹ÒÇ¼ÙŒ»ÃÐ¡Íº¡ÒÃÊÒÁÒÃ¶¹íÒä»¾Ñ²¹Ò¡ÒÃãËŒºÃÔ¡ÒÃãËŒ́ ÕÂÔè§¢Öé¹ àª‹¹ ́ ŒÒ¹¤ÇÒÁ¤Ò´ËÇÑ§¢Í§¼ÙŒãªŒ
ºÃÔ¡ÒÃ·ÕèÁÕ¡ÒÃÈÖ¡ÉÒã¹ÃÐ´ÑºÊÙ§ ºØ¤¤Å¡ÅØ‹Á¹ÕéÂ‹ÍÁÁÕ¤ÇÒÁ·Ñ¹ÊÁÑÂáÅÐÊÒÁÒÃ¶ãªŒà·¤â¹âÅÂÕä Œ́́ Õ ́ Ñ§¹Ñé¹ 
¼ÙŒ»ÃÐ¡Íº¡ÒÃ¤ÇÃà¾ÔèÁª‹Í§·Ò§ã¹¡ÒÃÊíÒÃÍ§·Õè¹Ñè§à¾ÔèÁàμÔÁ¨Ò¡à´ÔÁ·ÕèÁÕà¾ÕÂ§¡ÒÃÊíÒÃÍ§·Õè¹Ñè§¼‹Ò¹·Ò§
â·ÃÈÑ¾· � ¤ÇÃà» �´ãËŒÁÕ¡ÒÃÊíÒÃÍ§·Õè¹Ñè§¼‹Ò¹·Ò§ Social Network àª‹¹ Line ÍÑ¹¨Ðà»š¹¡ÒÃ·íÒãËŒ
¼ÙŒãªŒºÃÔ¡ÒÃä Œ́ÃÑº¤ÇÒÁÊÐ´Ç¡ÁÒ¡¢Öé¹â´ÂäÁ‹μŒÍ§àÊÕÂ¤‹Òâ·ÃÈÑ¾·� ¹Í¡àË¹×Í¨Ò¡¹Õé¡ÒÃãËŒºÃÔ¡ÒÃÊíÒËÃÑº
¼ÙŒãªŒºÃÔ¡ÒÃ·ÕèÁÕÃÒÂä Œ́ÊÙ§«Öè§àÇÅÒ·Ø¡¹Ò·ÕÁÕ¤ÇÒÁÊíÒ¤ÑÞà»š¹ÍÂ‹Ò§ÁÒ¡ ¼ÙŒ»ÃÐ¡Íº¡ÒÃ¤ÇÃÁÕ¡ÒÃ¡íÒË¹´
ÃÐÂÐàÇÅÒã¹¡ÒÃà´Ô¹·Ò§ãËŒà»š¹ÁÒμÃ°Ò¹ â´Â¡íÒË¹´àÇÅÒÃ¶à¢ŒÒ-ÍÍ¡ ¨Ò¡Ê¶Ò¹ÕãËŒμÃ§μ ‹ÍàÇÅÒ 
ËÒ¡¡Ã³Õ·Õè¹Ñ´ÃÑº¼ÙŒâ´ÂÊÒÃÃÐËÇ‹Ò§·Ò§¤ÇÃá¨Œ§àÇÅÒãËŒªÑ´à¨¹áÁ‹¹ÂíÒ à¾×èÍ»‡Í§¡Ñ¹äÁ‹ãËŒ¼ÙŒâ´ÂÊÒÃ
ÍÍ¡ÁÒ¤ÍÂ ³ ¨Ø´¹Ñ´¾ºà»š¹àÇÅÒ·Õè¹Ò¹à¡Ô¹ä» 
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 ¢ŒÍàÊ¹Íá¹Ðã¹¡ÒÃ·íÒÇÔ Ñ̈Â¤ÃÑé§μ‹Íä»
 ¡ÒÃÈÖ¡ÉÒã¹¤ÃÑé§¹Õéà»š¹¡ÒÃÈÖ¡ÉÒà©¾ÒÐ¤ÇÒÁ¾Ö§¾Íã¨áÅÐ¤ÇÒÁ¤Ò´ËÇÑ§¢Í§¼ÙŒâ´ÂÊÒÃÃ¶μÙŒ
¨Ò¡ºÃÔÉÑ· ÊËÂÐÅÒ¢¹Ê‹§ í̈Ò¡Ñ´ àÊŒ¹·Ò§ËÒ´ãËÞ‹-ÂÐÅÒ ã¹¡ÒÃÈÖ¡ÉÒ¤ÃÑé§μ‹Íä»¤ÇÃ·íÒ¡ÒÃÈÖ¡ÉÒ
¤ÇÒÁ¾Ö§¾Íã¨áÅÐ¤ÇÒÁ¤Ò´ËÇÑ§¢Í§¼ÙŒâ´ÂÊÒÃÃ¶μÙŒ̈ Ò¡ºÃÔÉÑ·ÊËÂÐÅÒ¢¹Ê‹§ ̈ íÒ¡Ñ́  ·Ø¡àÊŒ¹·Ò§ àª‹¹ 
ÂÐÅÒ-¹ÃÒ¸ÔÇÒÊ ÃÇÁ¶Ö§¤ÇÃà¾ÔèÁ´ŒÒ¹¤ÇÒÁ¤Ò´ËÇÑ§ã¹¡ÒÃÈÖ¡ÉÒà¾ÔèÁàμÔÁ àª‹¹ Œ́Ò¹¤ÇÒÁ»ÅÍ´ÀÑÂ 
à»š¹μŒ¹
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