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º·¤Ñ´Â‹Í

 §Ò¹ÇÔ Ñ̈ÂªÔé¹¹ÕéÁØ‹§ÈÖ¡ÉÒ¡ÒÃàÅ×Í¡ãªŒ¡ÅÂØ·¸ �¡ÒÃ¿„œ¹¿ÙÀÒ¾ÅÑ¡É³ �¢Í§ÃÑ°ºÒÅ´ŒÒ¹¤ÇÒÁ¹‹Ò
àª×èÍ¶×Í´ŒÒ¹àÈÃÉ°¡Ô¨ÊÑ§¤ÁμÒÁ·ÄÉ®Õ ¡ÒÃ¿„œ¹¿ÙÀÒ¾ÅÑ¡É³�¢Í§ Benoit’s Image Restoration 
ä Œ́á¡‹ 1) ¡ÅÂØ· �̧¡ÒÃ»¯ÔàÊ¸ 2) ¡ÅÂØ· �̧¡ÒÃËÅºËÅÕ¡¤ÇÒ™ÁÃÑº¼Ố ªÍº 3) ¡ÅÂØ· �̧¡ÒÃÅ´¤ÇÒÁÃØ¹áÃ§ 
4) ¡ÅÂØ·¸ �¡ÒÃ´íÒà¹Ô¹¡ÒÃá¡Œä¢ áÅÐ 5) ¡ÅÂØ·¸ �¡ÒÃÂÍÁÃÑº¼Ô´áÅÐ¢Íâ·É ¼‹Ò¹¡Ã³ÕÈÖ¡ÉÒ
ÇÔ¡Äμ¡ÒÃ³�ÍØ·¡ÀÑÂ¹íéÒ·‹ÇÁ¤ÃÑé§ãËÞ‹ã¹»‚ 2554 áÅÐà¾×èÍãËŒà¡Ố ¤ÇÒÁà¢ŒÒã¨·ÕèÅÖ¡«Öé§ ¼ÙŒÇÔ̈ ÑÂä Œ́¹íÒá¹Ç¤Ố
¡ÒÃÈÖ¡ÉÒ¡ÅØ‹Á¼ÙŒÁÕÊ‹Ç¹ä´ŒÊ‹Ç¹àÊÕÂ Esman’s Linkage Model à¢ŒÒÁÒÇÔà¤ÃÒÐË �´ŒÇÂ â´Âáº‹§¡ÅØ‹Á
¼ÙŒÁÕÊ‹Ç¹ä´ŒÊ‹Ç¹àÊÕÂÍÍ¡à»š¹ 4 ¡ÅØ‹ÁËÅÑ¡ ä´Œá¡‹ 1) ¡ÅØ‹Á»ÃÐªÒª¹·Ñé§¼ÙŒä´ŒÃÑº¼Å¡ÃÐ·º·Ò§μÃ§
áÅÐäÁ‹ä´ŒÃÑº¼Å¡ÃÐ·º 2) ¼ÙŒ»ÃÐ¡Íº¡ÒÃ ·Ñé§¼ÙŒä´ŒÃÑº¼Å¡ÃÐ·º·Ò§μÃ§áÅÐäÁ‹ä´ŒÃÑº¼Å¡ÃÐ·º 
3) Ë¹‹ÇÂ§Ò¹¢Í§ÃÑ°ºÒÅ 4) Ê×èÍÁÇÅª¹ à¾×èÍ·íÒ¤ÇÒÁà¢ŒÒã¨¶Ö§¤ÇÒÁáμ¡μ‹Ò§¢Í§¡ÅØ‹Áμ‹Ò§æ ·ÕèÊ‹§¼Å
μ ‹Í¡ÒÃàÅ×Í¡ãªŒ¡ÅÂØ·¸ �¡ÒÃ¿„ œ¹¿ÙÀÒ¾ÅÑ¡É³ �ã¹ÀÒÇÐÇÔ¡Äμ¢Í§ÃÑ°ºÒÅÍÂ‹Ò§ÁÕ»ÃÐÊÔ·¸ÔÀÒ¾ 
«Öè§¤Ø³ÊÁºÑμÔ·Õèáμ¡μ ‹Ò§¢Í§¡ÅØ‹Á¼ÙŒÁÕÊ‹Ç¹ä´ŒÊ‹Ç¹àÊÕÂáμ ‹ÅÐ¡ÅØ‹ÁÊ‹§¼Åμ ‹Í¡ÒÃàÅ×Í¡ãªŒ ¡ÒÃ¼ÅÔμËÃ×Í
¡ÒÃÊÃŒÒ§ÊÒÃ·ÕèÁÕÍÔ·¸Ô¾Åμ‹Í¡ÒÃÊÃŒÒ§¤ÇÒÁà¢ŒÒã¨áÅÐÊ‹§¼Åμ‹Í¡ÒÃÂÍÁÃÑº¢Í§¼ÙŒÃÑºÊÒÃà¾×èÍ¡ÒÃ¿„œ¹¿Ù
ÀÒ¾ÅÑ¡É³�·Õèáμ¡μ‹Ò§¡Ñ¹ä» 
 ¼ÙŒÇÔ Ñ̈Âä´ŒãªŒÇÔ Õ̧¡ÒÃà¡çº¢ŒÍÁÙÅàªÔ§¤Ø³ÀÒ¾ ÇÔ Õ̧¡ÒÃÇÔà¤ÃÒÐË �à¹×éÍËÒ¢‹ÒÇ¢Í§Ë¹Ñ§Ê×Í¾ÔÁ¾ � à¾×èÍ
μÍºÇÑμ¶Ø»ÃÐÊ§¤ �ã¹¡ÒÃÇÔ Ñ̈Â áÅÐãªŒÇÔ Õ̧¡ÒÃ¨Ñ´¨íÒá¹¡ËÁÇ´ËÁÙ‹¢Í§¤íÒ (Taxonomy Analysis) 
ã¹¡ÒÃÇÔà¤ÃÒÐË �¢ŒÍÁÙÅ ¨Ñ´¡ÅØ‹ÁàÃÕÂºàÃÕÂ§¤íÒ ÇÅÕ »ÃÐâÂ¤ ·ÕèÁÕ¤ÇÒÁËÁÒÂàËÁ×Í¹¡Ñ¹ ËÅÑ§¨Ò¡¹Ñé¹ 
¼ÙŒÇÔ Ñ̈Â¨Ð¹íÒ¢ŒÍÁÙÅ·Ñé§ËÁ´ÁÒÇÔà¤ÃÒÐË � áÅÐ¡ÒÃ¡íÒË¹´ÃËÑÊ (Coding) äÇŒã¹ÃÙ»áºº¢Í§¤íÒÈÑ¾· �áÅÐ
¡ÅØ‹Á¤íÒ (Words) â´ÂÊÃŒÒ§μÒÃÒ§ÇÔà¤ÃÒÐË �¢ŒÍÁÙÅ (Coding Sheet) ̈ Ò¡¹Ñé¹¨Ð¹íÒÁÒ¨´ºÑ¹·Ö¡Å§ã¹
¤Ù‹Á×ÍÅ§ÃËÑÊ (Coding Manual) à¾×èÍ¤ÇÒÁªÑ´à¨¹ áÅÐà¢ŒÒã¨§‹ÒÂã¹¡ÒÃãªŒà»ÃÕÂºà·ÕÂº ÇÔà¤ÃÒÐË � 
à¾×èÍËÒ¢ŒÍÊÃØ» áÅÐ¹íÒàÊ¹Í¢ŒÍÁÙÅâ´Â¡ÒÃ¾ÃÃ³¹Ò 
 â´Â¢ŒÍ¤Œ¹¾º·ÕèÊíÒ¤ÑÞ¨Ò¡¼Å¡ÒÃÇÔ Ñ̈Â¾ºÇ‹Ò ¡ÅÂØ·¸ �·ÕèÃÑ°ºÒÅ¹íÒÁÒãªŒã¹¡ÒÃÊ×èÍÊÒÃ¿„œ¹¿Ù
ÀÒ¾ÅÑ¡É³� ã¹ª‹Ç§ÇÔ¡ÄμÁËÒÍØ·¡ÀÑÂ 2554 ÁÒ¡·ÕèÊØ´¤×Í ¡ÅÂØ·¸ �¡ÒÃ´íÒà¹Ô¹¡ÒÃá¡Œä¢ áÅÐ¡ÅÂØ·¸ �
¡ÒÃÅ´¤ÇÒÁÃØ¹áÃ§ ÃÍ§Å§ÁÒà»š¹¡ÅÂØ·¸ �¡ÒÃ»¯ÔàÊ¸¤ÇÒÁÃÑº¼Ô´ªÍº ¡ÅÂØ·¸ �¡ÒÃ¢Íâ·ÉáÅÐ
ÂÍÁÃÑº¼Ố  áÅÐ¡ÅÂØ· �̧¡ÒÃËÅÕ¡Ë¹Õ¤ÇÒÁÃÑº¼Ố ªÍºà»š¹¡ÅÂØ· �̧·Õè¶Ù¡¹íÒÁÒãªŒ¹ŒÍÂ·ÕèÊǾ  â´ÂÃÑ°ºÒÅãªŒ
·Ø¡¡ÅÂØ·¸ �ã¹¡ÒÃÊ×èÍÊÒÃ¡Ñº¡ÅØ‹Á»ÃÐªÒª¹·ÑèÇä» áÅÐ¡ÅØ‹Á¼ÙŒ»ÃÐ¡Íº¡ÒÃ·Õèä´ŒÃÑº¼Å¡ÃÐ·º ã¹Ê‹Ç¹
¢Í§Ë¹‹ÇÂ§Ò¹Í×è¹æ·Õèà¡ÕèÂÇ¢ŒÍ§¡ÑºÃÑ°ºÒÅ ¡ÅÂØ·¸�·ÕèÃÑ°ºÒÅãªŒã¹¡ÒÃ ¡ÒÃÊ×èÍÊÒÃà¾×èÍ¿„œ¹¿ÙÀÒ¾ÅÑ¡É³� 
¼‹Ò¹à¹×éÍËÒ¢‹ÒÇ·Õè¾ºä´Œá¡‹ ¡ÅÂØ·¸ �¡ÒÃËÅºËÅÕ¡¤ÇÒÁÃÑº¼Ô´ªÍº ¡ÅÂØ·¸ �¡ÒÃÅ´¤ÇÒÁÃØ¹áÃ§áÅÐ 
¡ÅÂØ· �̧¡ÒÃ í́Òà¹Ô¹¡ÒÃá¡Œä¢ Œ́ÇÂ ã¹Ê‹Ç¹¢Í§¡ÅÂØ· �̧¡ÒÃËÅºË¹Õ¤ÇÒÁÃÑº¼Ố ªÍº¹Ñé¹ ¾ºÇ‹Òà¹×éÍËÒ¢‹ÒÇ
äÁ‹ä Œ́ÊÐ·ŒÍ¹¡ÒÃËÅÕ¡Ë¹Õ¤ÇÒÁÃÑº¼Ố ªÍº¢Í§ÃÑ°ºÒÅ ËÒ¡áμ‹à»š¹¡ÒÃ Ö́§¼ÙŒÁÕÊ‹Ç¹à¡ÕèÂÇ¢ŒÍ§à¢ŒÒÁÒÃ‹ÇÁ
ÃÑº¼Ô´ªÍº´ŒÇÂ äÁ‹ãª‹áμ‹μÑÇ¹ÒÂ¡ÃÑ°Á¹μÃÕ ËÃ×Í¤³ÐÃÑ°ºÒÅ½†ÒÂà´ÕÂÇ áÅÐÊØ´·ŒÒÂ ¡ÅÂØ·¸ �·ÕèÃÑ°ºÒÅ
ãªŒÊ×èÍÊÒÃ¡Ñº¡ÅØ‹ÁÊ×èÍÁÇÅª¹¨Ðà¹Œ¹ä»·Õè¡ÅÂØ·¸ �¡ÒÃ»¯ÔàÊ¸ ¡ÅÂØ·¸ �¡ÒÃÅ´¤ÇÒÁÃØ¹áÃ§áÅÐ¡ÅÂØ·¸ �
¡ÒÃÂÍÁÃÑº¼Ô´ áÅÐ¢Íâ·É ¼ÙŒÁÕÊ‹Ç¹ä´ŒÊ‹Ç¹àÊÕÂ·Ñé§ 4 ¡ÅØ‹Á 

¤íÒÊíÒ¤ÑÞ: ¡ÒÃÊ×èÍÊÒÃã¹ÀÒÇÐÇÔ¡Äμ ¡ÅÂØ·¸ �¡ÒÃ¿„œ¹¿ÙÀÒ¾ÅÑ¡É³ � ·ÄÉ®Õ¼ÙŒÁÕÊ‹Ç¹ä´ŒÊ‹Ç¹àÊÕÂ 
 ¡ÒÃÇÔà¤ÃÒÐË �¡ÅØ‹Á¤íÒ
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Abstract
 
 The aim of this research is to study Government’s application of image 
restoration typology tailor to different stakeholders during 2011 Flood crisis specifically, 
its image regarding socio economic aspect. Benoit and Pang (2008) Image restoration 
typology and Stakeholder Theory: Esman’s Linkage Model were employed as major 
theoretical concepts in understanding the application of image restoration typology 
to different types of stakeholders including: Enabling, Functional, Normative, and 
Diffused linkages.
  Through Taxonomy Analysis, the researcher collected and analyzed different 
contents of each restoration typology. Phrases, words and sentences reflecting similar 
contents were coded and categorized into same group of typology. The coding 
sheet and coding manual were developed in analyzing the collected data. 
 The important result described in the finding and discussion section 
showed that the mostly employed typology was “Corrective Action” and “Reduce 
Offensiveness”. In fact, the Government applied all 5 image restoration strategy in 
different level of intensity in communicating with is major stakeholders: the affected 
people including the entrepreneur and general public. Particularly, the “Denial” and 
“Reduce Offensiveness” were employed in communicating with the media.

Keywords: Crisis Communication, Image Restoration Typology, Stakeholder Theory, 
 Taxonomy Analysis
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º·¹íÒ
 ÇÔ¡Äμ¡ÒÃ³ �ÁËÒÍØ·¡ÀÑÂ¹íéÒ·‹ÇÁã¹»ÃÐà·Èä·Â ¾.È. 2554 à»š¹ÍØ·¡ÀÑÂÃØ¹áÃ§·ÕèÊ‹§
¼Å¡ÃÐ·ºμ ‹ÍºÃÔàÇ³ÅØ‹ÁáÁ‹¹íéÒà¨ŒÒ¾ÃÐÂÒáÅÐÅØ‹Á¹íéÒâ¢§ àÃÔèÁμÑé§áμ ‹»ÅÒÂà´×Í¹¡Ã¡®Ò¤ÁáÅÐÊÔé¹ÊØ´
à´×Í¹Á¡ÃÒ¤Á ¾.È. 2555 ÍØ·¡ÀÑÂ¤ÃÑé§¹Õé¶Ù¡¡Å‹ÒÇ¢Ò¹Ç‹Òà»š¹ "ÍØ·¡ÀÑÂ¤ÃÑé§ÃŒÒÂáÃ§·ÕèÊØ´·Ñé§ã¹á§‹¢Í§
»ÃÔÁÒ³¹íéÒáÅÐ¨íÒ¹Ç¹¼ÙŒä´ŒÃÑº¼Å¡ÃÐ·º" (ÁμÔª¹ÃÒÂÇÑ¹ 14 ¾ÄÈ Ô̈¡ÒÂ¹ 2555, ¹.25) ÁÕÃÒÉ®Ã
ä Œ́ÃÑº¼Å¡ÃÐ·º¡Ç‹Ò 12.8 ÅŒÒ¹¤¹ ÁÙÅ¤‹Ò¤ÇÒÁàÊÕÂËÒÂÊÙ§¶Ö§ 1.44 ÅŒÒ¹ÅŒÒ¹ºÒ· (¾ÃÃ³Õ Å¶ÒÇâÃ´Á 
2554, ¹.1) áÅÐ¶Ù¡ Ñ́̈ ãËŒà»š¹ÀÑÂ¾ÔºÑμÔ¤ÃÑé§ÊÃŒÒ§¤ÇÒÁàÊÕÂËÒÂÁÒ¡·ÕèÊǾ à»š¹ÍÑ¹ Ñ́ºÊÕè¢Í§âÅ¡ «Öè§»¯ÔàÊ¸
äÁ‹ä´ŒÇ‹ÒÇÔ¡Äμ¡ÒÃ³ �ÁËÒÍØ·¡ÀÑÂ´Ñ§¡Å‹ÒÇÊ‹§¼Åμ‹ÍÀÒ¾ÅÑ¡É³�¢Í§»ÃÐà·Èä·Â ·Ñé§ã¹ Œ́Ò¹àÊ¶ÕÂÃÀÒ¾
·Ò§àÈÃÉ°¡Ô̈  «Öè§¼Å¡ÃÐ·º·Ò§μÃ§¤×Í ¤ÇÒÁàÊÕÂËÒÂμ‹ÍÀÒ¤¡ÒÃà¡ÉμÃáÅÐÀÒ¤ÍØμÊÒË¡ÃÃÁ áÅÐ
ã¹·Ò§ÍŒÍÁ¤×Í¡íÒÅÑ§«×éÍ¢Í§»ÃÐà·ÈË´ËÒÂä»ÁËÒÈÒÅ ÃÇÁä»¶Ö§ Œ́Ò¹ÊÑ§¤Á áÅÐ´ŒÒ¹ÊÔè§áÇ´ÅŒÍÁ
 ÃÑ°ºÒÅÀÒÂãμŒ¡ÒÃ¹íÒ¢Í§Í´Õμ¹ÒÂ¡ÃÑ°Á¹μÃÕ ÂÔè§ÅÑ¡É³� ªÔ¹ÇÑμÃ ÁÕ¤ÇÒÁ¾ÂÒÂÒÁã¹¡ÒÃ
ªÕéá¨§μ‹ÍÊÒ¸ÒÃ³Ðà¡ÕèÂÇ¡ÑºÇÔ Õ̧»¯ÔºÑμÔã¹¡ÒÃá¡Œä¢à¾×èÍàÃÕÂ¡¤ÇÒÁÁÑè¹ã¨¨Ò¡»ÃÐªÒª¹¡ÅÑº¤×¹ÁÒ â´Â
à©¾ÒÐÍÂ‹Ò§ÂÔè§ã¹»ÃÐà´ç¹·Õèà¡ÕèÂÇ¢ŒÍ§¡Ñº»̃ÞËÒ·Ò§àÈÃÉ°¡Ô̈ áÅÐÊÑ§¤Á¢Í§»ÃÐà·È«Öè§ÊÑè¹¤ÅÍ¹áÅÐ
·íÒÅÒÂÀÒ¾ÅÑ¡É³ �¢Í§ÃÑ°ºÒÅã¹àÃ×èÍ§¡ÒÃ¨Ñ´¡ÒÃáÅÐÃÑºÁ×Í¡ÑºÊ¶Ò¹¡ÒÃ³ �´Ñ§¡Å‹ÒÇ¼‹Ò¹Ê×èÍÁÇÅª¹ 
¼ÙŒ·Õè·íÒË¹ŒÒ·Õèà»ÃÕÂºàÊÁ×Í¹Ê×èÍ¡ÅÒ§ÃÐËÇ‹Ò§ÃÑ°ºÒÅáÅÐ»ÃÐªÒª¹ã¹¡ÒÃá¡Œä¢ÀÒÇÐÇÔ¡Äμ¢Í§»ÃÐà·È 
«Öè§¹Ñºà»š¹Ë¹ŒÒ·Õè·ÕèÊíÒ¤ÑÞÍÕ¡»ÃÐ¡ÒÃË¹Öè§¢Í§Ê×èÍ·Õè¹Í¡àË¹×Íä»¨Ò¡¡ÒÃÃÒÂ§Ò¹¤ÇÒÁà»š¹¨ÃÔ§·Ò§
ÊÑ§¤Á ËÃ×ÍáÁŒ¡ÃÐ·Ñè§¡ÒÃà»š¹¼ÙŒ¹íÒÁÒ«Öè§¤ÇÒÁÂØμÔ̧ ÃÃÁã¹ÊÑ§¤Á ËÒ¡áμ‹Ê×èÍÂÑ§·íÒË¹ŒÒ·Õèà»š¹¼ÙŒá¡Œ»̃ÞËÒ
¢Í§ÊÑ§¤Á à¾×èÍ¹íÒÁÒ«Öè§ÊÑ¹μÔÀÒ¾¢Í§»ÃÐà·ÈÍÕ¡´ŒÇÂ μÒÁ·ÕèÊÁÒ¤Á¹Ñ¡¢‹ÒÇ¹Ñ¡Ë¹Ñ§Ê×Í¾ÔÁ¾ �áË‹§
»ÃÐà·Èä·Âä´ŒÃÐºØäÇŒ (´Ç§¡ÁÅ à·Ç¾Ô·Ñ¡É�, 2555)
 ´ŒÇÂàËμØ¹Õé·‹Ò·Õ¢Í§ÃÑ°ºÒÅËÅÑ§¨Ò¡¹Ñé¹ Ö̈§ÁØ‹§à¹Œ¹àÃ×èÍ§¡ÒÃÊ×èÍÊÒÃ à¾×èÍªÕéá¨§ãËŒ»ÃÐªÒª¹ 
ÃÇÁ¶Ö§¡ÅØ‹Á¼ÙŒÁÕÊ‹Ç¹ä´ŒÊ‹Ç¹àÊÕÂ¡ÅØ‹Áμ ‹Ò§æ ·ÃÒº¶Ö§ÁÒμÃ¡ÒÃ·Õè¼‹Ò¹ÁÒ ÍÕ¡·Ñé§ÁÕ¤ÇÒÁ¾ÂÒÂÒÁÍÂ‹Ò§
àμçÁ·Õèà¾×èÍàÃÕÂ¡¤ÇÒÁàª×èÍÁÑè¹ã¹»ÃÐÊÔ·¸ÔÀÒ¾¡ÒÃºÃÔËÒÃ Ñ̈´¡ÒÃ»˜ÞËÒÁËÒÇÔ¡ÄμÍØ·¡ÀÑÂ¹íéÒ·‹ÇÁ à¾×èÍ
ÊÃŒÒ§¤ÇÒÁà¢ŒÒã¨·Õè¶Ù¡μ ŒÍ§ áÅÐ»‡Í§¡Ñ¹¡ÒÃμÕ¤ÇÒÁÍÑ¹ÍÒ¨¹íÒä»ÊÙ‹»ÃÐà´ç¹¤ÇÒÁà¢ŒÒã¨¼Ô´ÃÐËÇ‹Ò§
ÃÑ°ºÒÅ¡Ñº»ÃÐªÒª¹ â´Âà©¾ÒÐÍÂ‹Ò§ÂÔè§´ŒÒ¹¡ÒÃá¡Œä¢»˜ÞËÒ´ŒÒ¹àÈÃÉ°¡Ô¨áÅÐÊÑ§¤Á «Öè§Ê‹§¼Å
¡ÃÐ·º·Ñé§·Ò§μÃ§áÅÐ·Ò§ÍŒÍÁμ‹ÍÀÒ¾ÅÑ¡É³�¢Í§ÃÑ°ºÒÅã¹¢³Ð¹Ñé¹ 
 ¡ÒÃÈÖ¡ÉÒ¶Ö§¡ÒÃÊ×èÍÊÒÃã¹ÀÒÇÐÇÔ¡Äμ¢Í§ÃÑ°ºÒÅ à¾×èÍÈÖ¡ÉÒ¡ÅÂØ·¸ �¡ÒÃ¿„œ¹¿ÙÀÒ¾ÅÑ¡É³ �
·ÕèÃÑ°ºÒÅä·ÂàÅ×Í¡ãªŒã¹¡ÒÃàÃÕÂ¡¤×¹¤ÇÒÁ¹‹Òàª×èÍ¶×Í´ŒÒ¹àÈÃÉ°¡Ô¨ÊÑ§¤Á¡Ñº¡ÅØ‹Á¼ÙŒÁÕÊ‹Ç¹ä´ŒÊ‹Ç¹àÊÕÂ
·Ñé§ 4 »ÃÐàÀ· ã¹ª‹Ç§ÇÔ¡Äμ¡ÒÃ³�ÍØ·¡ÀÑÂ¹íéÒ·‹ÇÁ¤ÃÑé§ãËÞ‹ã¹»‚¾.È. 2554 μÒÁ Benoit’s Typology 
´íÒà¹Ô¹¡ÒÃÀÒÂãμŒ¡ÃÍºá¹Ç¤Ô´·ÄÉ®ÕËÅÑ¡ 3 ·ÄÉ®Õ ä Œ́á¡‹ ·ÄÉ®Õ¡ÒÃ¿„œ¹¿ÙÀÒ¾ÅÑ¡É³� (Image 
Restoration Theory) ¢Í§ Benoit (1995) ·Õè¹íÒàÊ¹Í 5 »ÃÐàÀ· (Typology) ¢Í§à¹×éÍËÒÊÒÃ
·ÕèÊÐ·ŒÍ¹¡ÅÂØ·¸ �¡ÒÃ¿„œ¹¿ÙÀÒ¾ÅÑ¡É³�ä´Œá¡‹ 1) ¡ÅÂØ·¸ �¡ÒÃ»¯ÔàÊ¸ 2) ¡ÅÂØ·¸ �¡ÒÃËÅºËÅÕ¡¤ÇÒÁ
ÃÑº¼Ô´ªÍº 3) ¡ÅÂØ·¸ �¡ÒÃÅ´¤ÇÒÁÃØ¹áÃ§ 4) ¡ÅÂØ·¸ �¡ÒÃ´íÒà¹Ô¹¡ÒÃá¡Œä¢ áÅÐ 5) ¡ÅÂØ·¸ �¡ÒÃ
ÂÍÁÃÑº¼Ố áÅÐ¢Íâ·É ·ÄÉ®Õ·ÕèÊÍ§ä Œ́á¡‹ ·ÄÉ®Õ¡ÅØ‹Á¼ÙŒÁÕÊ‹Ç¹ä Œ́Ê‹Ç¹àÊÕÂà¢ŒÒÁÒÇÔà¤ÃÒÐË� »ÃÐ¡Íº¡Ñº
¡ÒÃ¹íÒ·ÄÉ®Õ¡ÒÃáº‹§¡ÅØ‹Á¼ÙŒÁÕÊ‹Ç¹ä´ŒÊ‹Ç¹àÊÕÂ (Esman’s Linkage Model) à¾×èÍ·íÒ¤ÇÒÁà¢ŒÒã¨¶Ö§
¤ÇÒÁáμ¡μ‹Ò§¢Í§¡ÅØ‹Á¼ÙŒÁÕÊ‹Ç¹ä Œ́Ê‹Ç¹àÊÕÂ·ÕèÊ‹§¼Åμ‹Í¡ÒÃãªŒ¡ÅÂØ· �̧ÊÒÃ¿„œ¹¿ÙÀÒ¾ÅÑ¡É³�ã¹ÀÒÇÐÇÔ¡Äμ
¢Í§ÃÑ°ºÒÅÍÂ‹Ò§ÁÕ»ÃÐÊÔ·¸ÔÀÒ¾ áÅÐ·ÄÉ®ÕÊØ´·ŒÒÂä´Œá¡‹ ·ÄÉ®Õ¡ÒÃÊÃŒÒ§¤ÇÒÁà»š¹¨ÃÔ§·Ò§ÊÑ§¤Á 
(Theory of Social Construction of Reality) à¾×èÍª‹ÇÂãËŒàÃÕÂ¹ÃÙŒÇÔ Õ̧¡ÒÃÊ×èÍÊÒÃ¢Í§ÃÑ°ºÒÅÇ‹ÒÁÕ
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Ø̈´ÁØ‹§ËÁÒÂμ ŒÍ§¡ÒÃÊÃŒÒ§ÊÒÃ·ÕèÊ‹§ÍÔ·¸Ô¾Åμ ‹Í¡ÒÃμÕ¤ÇÒÁ â´ÂãªŒÇÔ Õ̧¡ÒÃ¹íÒàÊ¹Í¼‹Ò¹ÁÒμÃ¡ÒÃ¢Í§
ÀÒ¤ÃÑ°ã¹¡ÒÃ Ñ̈´¡ÒÃÊ¶Ò¹¡ÒÃ³ � ·Õèä´ŒÃÑº¡ÒÃà¼Âá¾Ã‹μÒÁÊ×èÍμ ‹Ò§æ à¾×èÍãËŒ»ÃÐªÒª¹μÕ¤ÇÒÁáÅÐ
à¢ŒÒã¨Ê¶Ò¹¡ÒÃ³�ã¹·ÔÈ·Ò§·ÕèÃÑ°ºÒÅμŒÍ§¡ÒÃ 
 à¹×èÍ§¨Ò¡§Ò¹ÇÔ̈ ÑÂ Œ́Ò¹¡ÒÃ¿„œ¹¿ÙÀÒ¾ÅÑ¡É³� ÃÇÁ¶Ö§·ÄÉ®ÕÊ‹Ç¹ãËÞ‹·Õè¹íÒÁÒãªŒÍŒÒ§ÍÔ§»ÃÐ¡Íº
ã¹§Ò¹ÇÔ̈ ÑÂÁÑ¡ÁØ‹§ä»·Õè¡ÒÃÇÔà¤ÃÒÐË�à¹×éÍËÒÊÒÃà¾ÕÂ§ÍÂ‹Ò§à´ÕÂÇ ¡ÒÃ¹íÒ·ÄÉ®Õ¼ÙŒÁÕÊ‹Ç¹ä Œ́Ê‹Ç¹àÊÕÂà¢ŒÒÁÒ
»ÃÐÂØ¡μ�ãªŒã¹§Ò¹ÇÔ Ñ̈Â ª‹ÇÂ¢ÂÒÂ°Ò¹¤ÇÒÁÃÙŒ¨Ò¡¢Í§·ÄÉ®Õ´Ñ§¡Å‹ÒÇ ·Ñé§ÂÑ§ÊÒÁÒÃ¶¹íÒÁÒ»ÃÑºãËŒ
ÊÍ´¤ÅŒÍ§¡ÑººÃÔº·¢Í§ÊÑ§¤Áä·Â â´Âà©¾ÒÐÍÂ‹Ò§ÂÔè§Ê¶Ò¹¡ÒÃ³ �¡ÒÃá¡Œä¢ÇÔ¡Äμ¡ÒÃ³ �ÍØ·¡ÀÑÂ
¹íéÒ·‹ÇÁ¤ÃÑé§ãËÞ‹ã¹»‚ ¾.È. 2554 ¢Í§»ÃÐä·Â ¹Í¡¨Ò¡¹Õé ¤ÇÒÁáμ¡μ‹Ò§¾×é¹°Ò¹·Ò§ÇÑ²¹¸ÃÃÁ
ÃÐËÇ‹Ò§μÐÇÑ¹μ¡áÅÐμÐÇÑ¹ÍÍ¡ÂÑ§ÁÕÍÔ·¸Ô¾ÅÍÂ‹Ò§ÁÒ¡μ‹Í¡ÒÃÈÖ¡ÉÒã¹àÃ×èÍ§´Ñ§¡Å‹ÒÇ ·Ñé§¹ÕéÇÑ²¹¸ÃÃÁ
ä·ÂÁÑ¡à»š¹ÃÒ¡°Ò¹¢Í§¤ÇÒÁàª×èÍ ¤‹Ò¹ÔÂÁ ·ÑÈ¹¤μÔ áÅÐ¤ÇÒÁ¤Ò´ËÇÑ§·Õèáμ¡μ‹Ò§ËÅÒ¡ËÅÒÂ»ÃÐ¡ÒÈ
ã¹ËÁÙ‹¡ÅØ‹Á¼ÙŒÃÑºÊÒÃ·ÕèÁÕ¤ÇÒÁËÅÒ¡ËÅÒÂ ·íÒãËŒμ ŒÍ§ÁÕ¡ÒÃ»ÃÐÂØ¡μ�·ÄÉ®ÕºÒ§Ê‹Ç¹ãËŒÊÍ´¤ÅŒÍ§¡Ñº
¤ÇÒÁà»š¹ä·ÂÁÒ¡¢Öé¹ à¹×èÍ§¨Ò¡ËÅÑ¡¡ÒÃ¢Í§μÐÇÑ¹μ¡ÁØ‹§à¹Œ¹àÃ×èÍ§¡ÒÃμÕ¤ÇÒÁ·ÄÉ®Õ¡ÒÃàª×èÍÁâÂ§
ÁÒ¡¡Ç‹Ò¡ÒÃÍ¸ÔºÒÂ¡ÃÐºÇ¹¡ÒÃ´Ñ§¡Å‹ÒÇÍÂ‹Ò§ªÑ´à¨¹ ¼‹Ò¹·ÄÉ®Õ¡ÒÃ¿„œ¹¿ÙÀÒ¾ÅÑ¡É³ � (Benoit’s 
Image Restoration Theory) ·ÄÉ®Õ¡ÒÃÊÃŒÒ§¤ÇÒÁà»š¹¨ÃÔ§·Ò§ÊÑ§¤Á (Theory of Social 
Construction of Reality) áÅÐ·ÄÉ®Õ¡ÒÃáº‹§¡ÅØ‹Á¼ÙŒÁÕÊ‹Ç¹ä Œ́Ê‹Ç¹àÊÕÂ (Esman’s Linkage Model) 
¤×Í¡ÒÃÃÐºØ¼ÙŒ·ÕèÁÕÊ‹Ç¹ä´ŒÊ‹Ç¹àÊÕÂËÃ×ÍÁÕÊ‹Ç¹à¡ÕèÂÇ¢ŒÍ§¡Ñº»ÃÐà´ç¹»˜ÞËÒáÅÐ¤ÇÒÁÊíÒàÃç¨¢Í§Í§¤ �¡Ã 
«Öè§¨Ðª‹ÇÂãËŒ¼ÙŒÍ‹Ò¹ä´Œà¢ŒÒã¨¡ÒÃÊ×èÍÊÒÃà¾×èÍá¡Œä¢áÅÐ¿„œ¹¿ÙÀÒ¾ÅÑ¡É³ �ÀÒÂãμ ŒÇÔ¡Äμ¡ÒÃ³ �ÍØ·¡ÀÑÂ
¹íéÒ·‹ÇÁ¤ÃÑé§ãËÞ‹ã¹»‚ ¾.È. 2554 ¢Í§ÃÑ°ºÒÅä·Â ¹íÒâ´Â¹Ò§ÊÒÇ ÂÔè§ÅÑ¡É³� ªÔ¹ÇÑμÃ ä Œ́ªÑ´à¨¹
ÂÔè§¢Öé¹ à¾×èÍ¹íÒä»ÊÙ‹¤ÇÒÁà¢ŒÒã¨ÍÂ‹Ò§ÅÖ¡«Öé§¶Ö§¡ÅÂØ·¸ �¡ÒÃÍÍ¡áººÊÒÃã¹¡ÒÃ¿„œ¹¿ÙÀÒ¾ÅÑ¡É³ �à¾×èÍ
Ê×èÍÊÒÃ¡Ñº¡ÅØ‹Á¤¹μ‹Ò§æ ä Œ́ÍÂ‹Ò§ÁÕ»ÃÐÊÔ·¸ÔÀÒ¾ 

ÇÑμ¶Ø»ÃÐÊ§¤�¢Í§¡ÒÃÇÔ Ñ̈Â
 1. à¾×èÍÈÖ¡ÉÒ¡ÅÂØ· �̧¡ÒÃ¿„œ¹¿ÙÀÒ¾ÅÑ¡É³�·ÕèÃÑ°ºÒÅä·ÂàÅ×Í¡ãªŒã¹¡ÒÃàÃÕÂ¡¤×¹¤ÇÒÁ¹‹Òàª×èÍ¶×Í
Œ́Ò¹àÈÃÉ°¡Ô̈ ÊÑ§¤Áã¹ª‹Ç§ÇÔ¡Äμ¡ÒÃ³�ÍØ·¡ÀÑÂ¹íéÒ·‹ÇÁ¤ÃÑé§ãËÞ‹ã¹»‚¾.È. 2554 μÒÁ Benoit’s Image 

Restoration Typology 
 2. à¾×èÍÈÖ¡ÉÒà¹×éÍËÒÊÒÃã¹áμ‹ÅÐ¡ÅÂØ· �̧·ÕèÃÑ°ãªŒÊ×èÍÊÒÃ¿„œ¹¿ÙÀÒ¾ÅÑ¡É³� ́ ŒÒ¹àÈÃÉ°¡Ô̈ ÊÑ§¤Á 
à¾×èÍÊ‹§¼Åμ‹Í¡ÒÃμÕ¤ÇÒÁ ¡Ñº¡ÅØ‹Á¼ÙŒÁÕÊ‹Ç¹ä´ŒÊ‹Ç¹àÊÕÂ·Ñé§ 4 »ÃÐàÀ· 

¤íÒ¶ÒÁ¡ÒÃÇÔ Ñ̈Â
 1. ¡ÅÂØ·¸ �¡ÒÃ¿„ œ¹¿ÙÀÒ¾ÅÑ¡É³ �·ÕèÃÑ°ºÒÅä·ÂàÅ×Í¡ãªŒã¹¡ÒÃàÃÕÂ¡¤×¹¤ÇÒÁ¹‹Òàª×èÍ¶×Í
´ŒÒ¹àÈÃÉ°¡Ô¨ÊÑ§¤Áã¹ª‹Ç§ÇÔ¡Äμ¡ÒÃ³�ÍØ·¡ÀÑÂ¹íéÒ·‹ÇÁ¤ÃÑé§ãËÞ‹ã¹»‚ ¾.È. 2554 ¤×ÍÍÐäÃ
 2. à¹×éÍËÒÊÒÃã¹áμ‹ÅÐ¡ÅÂØ· �̧¡ÒÃ¿„œ¹¿ÙÀÒ¾ÅÑ¡É³� ́ ŒÒ¹àÈÃÉ°¡Ô̈ ÊÑ§¤Á ·ÕèÃÑ°ºÒÅãªŒÊ×èÍÊÒÃ
ã¹ª‹Ç§ÇÔ¡Äμ¡ÒÃ³�ÍØ·¡ÀÑÂ¹íéÒ·‹ÇÁ¤ÃÑé§ãËÞ‹ã¹»‚ ¾.È. 2554 ¡Ñº¡ÅØ‹Á¼ÙŒÁÕÊ‹Ç¹ä Œ́Ê‹Ç¹àÊÕÂáμ‹ÅÐ»ÃÐàÀ· 
à»š¹ÍÂ‹Ò§äÃ
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á¹Ç¤Ô´áÅÐÇÃÃ³¡ÃÃÁ·Õèà¡ÕèÂÇ¢ŒÍ§
 ·ÄÉ®Õ¡ÒÃ¿„œ¹¿ÙÀÒ¾ÅÑ¡É³� (Image Restoration Theory) 
 Boulding (1975, p.91) ä´ŒÍ¸ÔºÒÂÇ‹Ò ÀÒ¾ÅÑ¡É³ �à»š¹¤ÇÒÁÃÙŒ ¤ÇÒÁÃÙŒÊÖ¡¢Í§¤¹àÃÒ
·ÕèÁÕμ ‹ÍÊÔè§μ ‹Ò§æ â´Âà©¾ÒÐ¤ÇÒÁÃÙŒ¹Ñé¹à»š¹¤ÇÒÁÃÙŒ·ÕèÊÃŒÒ§¢Öé¹ÁÒàÍ§à©¾ÒÐμ¹ à»š¹ÊÔè§·ÕèºØ¤¤Åä´Œ¨Ò¡
¡ÒÃÊÑ§à¡μâ´ÂμÃ§ áÅŒÇ¹íÒÊÔè§¹Ñé¹ä»ÊÙ‹¡ÒÃÃÑºÃÙŒ ÊÔè§·Õè¶Ù¡ÃÑºÃÙŒ¹ÕéÍÒ¨¨Ðà»š¹ºØ¤¤Å Ê¶Ò¹·Õè àËμØ¡ÒÃ³� 
¤ÇÒÁ¤Ố  ËÃ×ÍÊÔè§¢Í§μ‹Ò§æ àÃÒ¨Ðä Œ́ÀÒ¾¢Í§ÊÔè§áÇ´ÅŒÍÁμ‹Ò§æ àËÅ‹Ò¹Õéâ´Â¼‹Ò¹¡ÒÃÃÑºÃÙŒà»š¹àº×éÍ§áÃ¡ 
à¡Ố ÁÒà»š¹¤ÇÒÁÃÙŒ·Õèà¡Ố ¨Ò¡¤ÇÒÁáμ¡μ‹Ò§¢Í§ÊÔè§μ‹Ò§ æ ·Õèä Œ̈́ Ò¡¡ÒÃÊÑ§à¡μáÅÐÃÑºÃÙŒ ̈ ¹á»Ãà»ÅÕèÂ¹
à»š¹¤ÇÒÁÃÙŒÊÖ¡¢Í§ºØ¤¤Å·ÕèÁÕμ‹ÍÊÔè§μ‹Ò§æ ÍÒ¨à»š¹¤ÇÒÁÃÙŒÊÖ¡ÂÍÁÃÑºËÃ×ÍäÁ‹ÂÍÁÃÑº ªÍºËÃ×ÍäÁ‹ªÍº 
áÅÐà¡Ô´à»š¹¡ÒÃ¡ÃÐ·íÒ«Öè§à»š¹¤ÇÒÁÁØ‹§ËÁÒÂËÃ×Íà¨μ¹Ò ·Õèà»š¹á¹Ç·Ò§ã¹¡ÒÃ»¯ÔºÑμÔμÍºâμ ŒÊÔè§àÃŒÒ
¹Ñé¹ â´Âà»š¹¼Å¢Í§»¯ÔÊÑÁ¾Ñ¹ �̧ÃÐËÇ‹Ò§Í§¤ �»ÃÐ¡ÍºàªÔ§¤ÇÒÁÃÙŒáÅÐàªÔ§¤ÇÒÁÃÙŒÊÖ¡ 
 Benoit and Pang (2008) ÃÐºØäÇŒÇ‹Ò àÁ×èÍºØ¤¤ÅËÃ×ÍÍ§¤ �¡ÃË¹Öè§¶Ù¡¤Ø¡¤ÒÁ ¶×Íà»š¹àÃ×èÍ§
í̈Òà»š¹ÍÂ‹Ò§ÂÔè§·ÕèμŒÍ§Å§Á×Íá¡Œä¢à¾×èÍ¿„œ¹¿ÙÀÒ¾ÅÑ¡É³�·ÕèàÊÕÂä»·Ñ¹·Õ Benoit (1995) â´Âà©¾ÒÐÍÂ‹Ò§ÂÔè§ 

ËÒ¡àÅ×Í¡ãªŒ¡ÃÐºÇ¹¡ÒÃÊ×èÍÊÒÃä Œ́ÍÂ‹Ò§¶Ù¡ÇÔ̧ Õ ̈ Ðª‹ÇÂ¿„œ¹¿ÙÀÒ¾ÅÑ¡É³�·ÕèàÊÕÂä»¢Í§ºØ¤¤ÅËÃ×ÍÍ§¤�¡Ã
¹Ñé¹ä´ŒÍÂ‹Ò§á¹‹¹Í¹ à¹×èÍ§¨Ò¡¨Ðª‹ÇÂãËŒ¼ÙŒÃÑºÊÒÃà¢ŒÒã¨áÅÐÊÑÁ¼ÑÊä´Œ¶Ö§ÍÔ·¸Ô¾Å¢Í§¡ÒÃÊ×èÍÊÒÃ¼‹Ò¹
»ÃÐÊº¡ÒÃ³ �¢Í§áμ ‹ÅÐºØ¤¤Å·Õè¨Ð¹íÒä»ÊÙ‹¡ÒÃμÕ¤ÇÒÁà¡ÕèÂÇ¡ÑºÍ§¤ �¡ÃáË‹§¹Ñé¹ áÅÐ·ÄÉ®Õ¹ÕéÂÑ§ÁÕ
¡ÒÃ í̈Òá¹¡¡ÅÂØ· �̧¡ÒÃ¿„œ¹¿ÙÀÒ¾ÅÑ¡É³� à¾×èÍª‹ÇÂãËŒàÃÒÊÒÁÒÃ¶à¢ŒÒã¨¤ÇÒÁËÁÒÂ¢Í§¡ÒÃÊ×èÍÊÒÃà¾×èÍ
¡Íº¡ÙŒÀÒ¾ÅÑ¡É³�ä´ŒÍÂ‹Ò§¶‹Í§á·ŒÂÔè§¢Öé¹ â´Âáº‹§ÍÍ¡à»š¹ 5 »ÃÐàÀ· ä Œ́á¡‹ 
 1) ¡ÒÃ»¯ÔàÊ¸ (Denial) ËÁÒÂ¶Ö§ à»š¹¡ÅÂØ·¸ �·ÕèÍ§¤ �¡Ã·Õè¡íÒÅÑ§»ÃÐÊº¡ÑºÀÒÇÐÇÔ¡Äμ
»¯ÔàÊ¸¤ÇÒÁÃÑº¼Ô´ªÍº áºº·ÕèË¹Öè§ Í§¤ �¡ÃÊÒÁÒÃ¶»¯ÔàÊ¸Ç‹ÒÇÔ¡ÄμäÁ‹ä´Œà¡Ô´¢Öé¹¨Ò¡μÑÇÍ§¤ �¡ÃàÍ§ 
ËÃ×ÍÊ¶Ò¹¡ÒÃ³�·Õèà¡Ố ¢Öé¹à»š¹ÊÔè§·ÕèÊÒÁÒÃ¶à¡Ố ¢Öé¹ä Œ́ ËÃ×Í»̃ÞËÒä Œ̈́ ºÊÔé¹Å§áÅŒÇ ËÃ×Í»̃ÞËÒ¹Ñé¹¨ÐäÁ‹
Ê‹§¼Å¡ÃÐ·ºμ‹Í½†ÒÂã´ ¹Í¡¨Ò¡¹Ñé¹ ã¹áºº·ÕèÊÍ§ ¡ÒÃ»¯ÔàÊ¸ÊÒÁÒÃ¶ÍÂÙ‹ã¹ÃÙ»¢Í§¡ÒÃ¡Å‹ÒÇâ·É
ºØ¤¤ÅÍ×è¹Ç‹Òà»š¹¼ÙŒÃÑº¼Ô´ªÍºã¹¡ÒÃ¡ÃÐ·íÒ´Ñ§¡Å‹ÒÇ 
 2) ¡ÒÃËÅºËÅÕ¡¤ÇÒÁÃÑº¼Ô´ªÍº (Evasion of Responsibility) ¡ÅÂØ·¸ �¡ÒÃËÅºËÅÕ¡
¤ÇÒÁÃÑº¼Ô´ªÍº ÊÒÁÒÃ¶áº‹§ä Œ́à»š¹ 4 áºº 
  2.1) Response to Another Offensive’s Act ÇÔ¡Äμ·Õèà¡Ô´¢Öé¹à»š¹¼Å¢Í§
ÍÕ¡àËμØ¡ÒÃ³ �Ë¹Öè§·ÕèÃØ¹áÃ§ÁÒ¡¡Ç‹Ò «Öè§ÇÔ¡Äμ´Ñ§¡Å‹ÒÇà»š¹ÊÔè§·Õèà»š¹àËμØà»š¹¼ÅÍÂÙ‹áÅŒÇ 
  2.2) Defeasibility ÇÔ¡Äμ·Õèà¡Ố ¢Öé¹ à»š¹¼ÅÁÒ¨Ò¡¡ÒÃ¢Ò´¢ŒÍÁÙÅ·Õè¤Ãº¶ŒÇ¹ ¤ÇÒÁ
äÁ‹ÃÙŒ ·ÕèÊ‹§¼Åμ‹Í¡ÒÃμÑ´ÊÔ¹ã¹¡ÃÐ·íÒºÒ§ÍÂ‹Ò§·Õè¡‹ÍãËŒà¡Ô´ÇÔ¡Äμ 
  2.3) The Offensive Action Occurred by Accident ÇÔ¡Äμ·Õèà¡Ô´¢Öé¹à»š¹
¼ÅÁÒ¨Ò¡ÍØºÑμÔàËμØ àËμØÊØ´ÇÔÊÑÂ·ÕèäÁ‹ÊÒÁÒÃ¶¤Çº¤ØÁä´Œ Í§¤ �¡ÃäÁ‹ä´Œà¨μ¹ÒãËŒÇÔ¡Äμà¡Ô´¢Öé¹
  2.4) The Offensive Behavior was Performed with Good Intentions 
ÇÔ¡Äμà¡Ố ¨Ò¡à¨μ¹Ò´Õ¢Í§Í§¤�¡Ã·ÕèÁÕμ‹Í»ÃÐªÒª¹ ¶Ö§áÁŒÇ‹Ò¨Ðà¡Ố ¼ÅàÊÕÂ¡ÑºÍ§¤�¡Ãáμ‹à¾×èÍ»ÃÐâÂª¹�
¢Í§»ÃÐªÒª¹ Í§¤ �¡ÃÂÍÁ¶Ù¡ÁÍ§Ç‹ÒäÁ‹´Õ
 3) ¡ÒÃÅ´¤ÇÒÁÃØ¹áÃ§ Reduce Offensiveness ¡ÅÂØ·¸ �¡ÒÃÅ´¤ÇÒÁÃØ¹áÃ§áº‹§à»š¹
6 áºº ´Ñ§¹Õé
  3.1) Bolstering ¤×Í ¡ÒÃà¹Œ¹ÂíéÒã¹ Œ́Ò¹´Õ¢Í§Í§¤ �¡Ã·Õèà¤Â·íÒäÇŒã¹Í Ṍμ ¤ÇÒÁ
ª‹ÇÂàËÅ×Í·ÕèÍ§¤ �¡Ãà¤ÂãËŒ¡ÅØ‹Á»ÃÐªÒª¹·Õèà¡ÕèÂÇ¢ŒÍ§ã¹ÇÔ¡Äμ
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  3.2) Minimize the Negative Feelings ¡ÒÃÅ´ÃÐ Ñ́º¤ÇÒÁÃÙŒÊÖ¡àªÔ§Åº¢Í§
»ÃÐªÒª¹·ÕèÁÕμ‹ÍÇÔ¡Äμ
  3.3) ¡ÒÃÊÃŒÒ§¤ÇÒÁáμ¡μ‹Ò§ (Differentiation) àÁ×èÍà¡Ố ÇÔ¡Äμ Í§¤�¡ÃãªŒÇÔ̧ Õà»ÃÕÂº
à·ÕÂºãËŒàËç¹¤ÇÒÁáμ¡μ‹Ò§Ç‹ÒÇÔ¡Äμ·Õèà¡Ô´¢Öé¹ àËÁ×Í¹ÇÔ¡ÄμÍ×è¹æ ·Õèà¡Ô´¢Öé¹ã¹Í Ṍμ·ÕèÁÕ¤ÇÒÁÃØ¹áÃ§¡Ç‹Ò 
ÍÕ¡·Ñé§ÇÔ¡Äμ·Õèà¡Ô´¢Öé¹à»š¹¡ÒÃ»‡Í§¡Ñ¹àËμØ¡ÒÃ³ �·ÕèÃØ¹áÃ§·Õè¨ÐμÒÁÁÒÍÕ¡ Œ́ÇÂ
   3.4) ¡ÒÃÃÙŒà·‹Ò·Ñ¹ (Transcendence) à»š¹¡ÒÃÅ´¤ÇÒÁÃØ¹áÃ§â´Â¡ÒÃàμÃÕÂÁ
¢ŒÍ»¡»‡Í§Í§¤ �¡Ã Ç‹Ò ÇÔ¡Äμ·Õèà¡Ô´¢Öé¹à»š¹¡ÒÃºÃÃà·ÒàËμØ¡ÒÃ³ �·ÕèÍÒ¨à¡Ô´¢Öé¹·ÕèÃŒÒÂáÃ§¡Ç‹ÒÇÔ¡Äμ
·Õèà¡Ô´¢Öé¹ÁÒ
  3.5) ¡ÒÃâ¨ÁμÕ¡Å‹ÒÇËÒ (Attacking Accuser) Í§¤�¡Ã·Õèà¡Ố ÇÔ¡Äμ ÍÒ¨ãªŒ¡ÅÂØ· �̧
¹Õéã¹¡ÒÃºÍ¡Ç‹ÒÇÔ¡Äμ·Õèà¡Ô´¢Öé¹à»š¹¼Å¨Ò¡¡ÒÃâ¨ÁμÕÍÕ¡½†ÒÂ·ÕèÁÒ¡Å‹ÒÇËÒμ¹
  3.6) ¡ÒÃãËŒ¤‹ÒμÍºá·¹ (Compensation) 
 4) ¡ÒÃá¡Œä¢ Corrective Action ¤×Í ¡ÒÃ·ÕèÍ§¤ �¡Ã¹Ñé¹¾ÂÒÂÒÁÍÂ‹Ò§ÂÔè§·Õè¨Ð¿„œ¹¿Ù
ÀÒ¾ÅÑ¡É³�·ÕèÊÙÞàÊÕÂä» ´ŒÇÂ¡ÒÃãËŒ¤íÒÁÑè¹ÊÑÞÞÒÇ‹Ò¨ÐàÂÕÂÇÂÒ¼ÙŒ»ÃÐÊºàËμØÍÂ‹Ò§äÃ áÅÐËÃ×ÍÅ§Á×Í
·íÒºÒ§ÊÔè§à¾×èÍá¡Œä¢ËÃ×Í»¡»‡Í§äÁ‹ãËŒà¡Ô´àËμØ¡ÒÃ³�à´ÔÁ«íéÒ¢Öé¹ÍÕ¡ 
 5) ¡ÒÃÂÍÁÃÑº¼Ô´áÅÐ¢Íâ·É (Mortification) ¤×Í ¡ÒÃ·Õè¼ÙŒ¡‹ÍàËμØÍÍ¡ÁÒáÊ´§¤ÇÒÁ
ÃÑº¼Ô´ªÍº´ŒÇÂ¡ÒÃ¢Íâ·ÉáÅÐ¢ÍãËŒÊÑ§¤ÁãËŒÍÀÑÂ 

 ·ÄÉ®Õ¡ÒÃÊÃŒÒ§¤ÇÒÁ¨ÃÔ§·Ò§ÊÑ§¤Á (Theory of Social Construction of Reality)
 Berger and Luckmann (1966, p.40) ÊÐ·ŒÍ¹ãËŒàËç¹¶Ö§º·ºÒ·¢Í§ÀÒÉÒ·ÕèÁÕÍÔ·¸Ô¾Å
â´ÂμÃ§μ ‹Í¡ÒÃ·íÒ¤ÇÒÁà¢ŒÒã¨ áÅÐ¡ÒÃÃÑºÃÙŒ¢Í§ºØ¤¤Å·ÕèÁÕμ ‹ÍÀÒ¾ÅÑ¡É³ �Í§¤ �¡Ã«Öè§à»ÃÕÂºä´Œ¡Ñº
¤ÇÒÁ¨ÃÔ§ÍÕ¡Ç‹Ò “ÀÒÉÒÁÕÊ‹Ç¹ÊíÒ¤ÑÞã¹¡ÒÃÊ‹§¼‹Ò¹¤ÇÒÁ¨ÃÔ§¢Í§ªÕÇÔμã¹·Ø¡æ ÇÑ¹ (Reality of 
Everyday Life) à¢ŒÒ´ŒÇÂ¡Ñ¹ áÅÐÀÒÉÒÂÑ§áÊ´§ãËŒàËç¹¶Ö§»ÃÐÊº¡ÒÃ³ �·ÕèºØ¤¤ÅãªŒã¹¡ÒÃμÕ¤ÇÒÁ «Öè§
¹íÒä»ÊÙ‹¡ÒÃÊÃŒÒ§âÅ¡áË‹§¤ÇÒÁà»š¹¨ÃÔ§” ã¹¢³Ðà ṌÂÇ¡Ñ¹ Gordon and Pellegrin (2008) ¡çÍ¸ÔºÒÂ
¶Ö§º·ºÒ·¢Í§¡ÒÃÊ×èÍÊÒÃã¹¡ÒÃÊÃŒÒ§¤ÇÒÁà»š¹¨ÃÔ§·Ò§ÊÑ§¤ÁÍÕ¡ Œ́ÇÂ â´Â¾Ç¡à¢ÒÁÍ§Ç‹Ò ¤ÇÒÁ¨ÃÔ§
à»š¹ÊÔè§·Õèà¡Ô´¨Ò¡¡ÒÃ·Õè¼ÙŒÃÑºÊÒÃ·íÒ¤ÇÒÁà¢ŒÒã¨¼‹Ò¹»ÃÐÊº¡ÒÃ³ � ¼‹Ò¹¡ÒÃ» Ô̄ÊÑÁ¾Ñ¹¸ �àªÔ§ÊÑÞÅÑ¡É³ � 
ã¹ª‹Ç§àÇÅÒã´àÇÅÒË¹Öè§ Ê¶Ò¹·Õèã´Ê¶Ò¹·ÕèË¹Öè§ ÀÒÂãμ Œ¢¹º¸ÃÃÁà¹ÕÂÁ »ÃÐà¾³Õ ¤‹Ò¹ÔÂÁ¢Í§
ÊÑ§¤Á¹Ñé¹æ ÍÕ¡·Ñé§ÂÑ§ÊÒÁÒÃ¶μÕ¤ÇÒÁä´ŒÍÕ¡Ç‹Ò ¡ÒÃÊ×èÍÊÒÃ¡ÑºÀÒ¾ÅÑ¡É³�à»š¹ 2 ÊÔè§·ÕèÁÕ¤ÇÒÁÊÑÁ¾Ñ¹ �̧
¡Ñ¹ àª‹¹à ṌÂÇ¡Ñº¡ÒÃ¿„œ¹¿ÙÀÒ¾ÅÑ¡É³� ËÒ¡Í§¤�¡Ãã´μ ŒÍ§¡ÒÃáÊ´§¤ÇÒÁÁÕÍÔ·¸Ô¾ÅàË¹×ÍºØ¤¤ÅË¹Öè§
ãËŒä Œ́ ¡ÒÃáÊ´§·Ñ¡ÉÐáÅÐ¤ÇÒÁÊÒÁÒÃ¶·Ò§¡ÒÃÊ×èÍÊÒÃã¹ª‹Ç§ÀÒÇÐÇÔ¡Äμ¶×Íà»š¹àÃ×èÍ§ÊíÒ¤ÑÞÍÂ‹Ò§ÁÒ¡ 

 ·ÄÉ®Õ¼ÙŒÁÕÊ‹Ç¹ä Œ́Ê‹Ç¹àÊÕÂ (Esman’s Linkage Typology) 
 ·ÄÉ®Õ¼ÙŒÁÕÊ‹Ç¹ä´ŒÊ‹Ç¹àÊÕÂª‹ÇÂãËŒàÃÒ à¢ŒÒã¨ä´ŒÍÂ‹Ò§ªÑ´à¨¹áÅÐà»š¹ÃÐºº¢Öé¹Ç‹Ò ¡ÒÃÊ×èÍÊÒÃ
à¾×èÍ«‹ÍÁá«ÁÀÒ¾ÅÑ¡É³�¢Í§ÃÑ°ºÒÅÁÕÍÔ·¸Ô¾Åμ‹Í¡ÅØ‹Á¼ÙŒÃÑºÊÒÃáμ‹ÅÐ»ÃÐàÀ·ÍÂ‹Ò§äÃºŒÒ§ “¡ÅØ‹Á¼ÙŒÁÕÊ‹Ç¹
ä´ŒÊ‹Ç¹àÊÕÂ¤×Í¼ÙŒ·Õèä´ŒÃÑº¼Å¡ÃÐ·ºμÒÁÇÑμ¶Ø»ÃÐÊ§¤ �¢Í§Í§¤ �¡Ã” (Robert , 2003, p. 46) 
 Illia and Laurati (2005, p. 9) ¡Å‹ÒÇÇ‹Ò “¡ÅØ‹Á¼ÙŒÁÕÊ‹Ç¹ä´ŒÊ‹Ç¹àÊÕÂÊÒÁÒÃ¶à»š¹ã¤Ã
¡çä´Œ ·Õèà¡ÕèÂÇ¢ŒÍ§áÅÐÃÑº¼Å¨Ò¡¡ÒÃ¡ÃÐ·íÒ¢Í§Í§¤ �¡Ã¹Ñé¹” ¡ÅØ‹Á¼ÙŒÁÕÊ‹Ç¹ä´ŒÊ‹Ç¹àÊÕÂ ËÃ×Í¼ÙŒÃÑºÊÒÃ
ÊÒÁÒÃ¶à»š¹ä Œ́·Ñé§ÅÙ¡ Œ̈Ò§ ¼ÙŒ¶×ÍËØŒ¹ à¾×èÍÃ‹ÇÁ§Ò¹ ÅÙ¡¤ŒÒáÅÐ¹ÒÂË¹ŒÒ·Õè¤ÍÂμÔ´μ‹Í¸ØÃ¡Ô¨ «Öè§¤¹¡ÅØ‹Á
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´Ñ§¡Å‹ÒÇ¨ÐÁÕÊ‹Ç¹Ã‹ÇÁ·Ñé§·Ò§μÃ§·Ò§ÍŒÍÁμ‹ÍÍ§¤�¡Ã¹Ñé¹ÍÂÙ‹à»š¹»ÃÐ í̈Ò ¤Ø³ÀÒ¾ã¹¡ÒÃ·íÒ§Ò¹ ¤ÇÒÁ¶Õè
¢Í§¡ÒÃÁÕÊ‹Ç¹Ã‹ÇÁã¹ÀÒÃ¡Ô¨áÅÐ¡Ô¨¡ÃÃÁ ÃÇÁ¶Ö§¢Íºà¢μ¢Í§¡ÒÃÁÕÍíÒ¹Ò¨ÀÒÂã¹Í§¤ �¡Ã¢Í§¡ÅØ‹Á
¼ÙŒÁÕÊ‹Ç¹ä´ŒÊ‹Ç¹àÊÕÂ¶×Íà»š¹»̃¨ Ñ̈Â¾×é¹°Ò¹ã¹¡ÒÃ¢Ñºà¤Å×èÍ¹Í§¤ �¡Ã 
 “¡ÅØ‹Á¼ÙŒÁÕÊ‹Ç¹ä´ŒÊ‹Ç¹àÊÕÂ Ë¹‹ÇÂ§Ò¹ÀÒ¤ÃÑ° ¼ÙŒ¹íÒªØÁª¹ áÅÐ¤³Ðà¨ŒÒË¹ŒÒ·ÕèºÃÔËÒÃ ¶×Íà»š¹
¡ÅØ‹Á¼ÙŒÁÕÊ‹Ç¹ä´ŒÊ‹Ç¹àÊÕÂÃÒÂÊíÒ¤ÑÞ à¹×èÍ§¨Ò¡¡ÅØ‹Á¤¹àËÅ‹Ò¹Õéà»š¹¼ÙŒ¤Çº¤ØÁ»ÃÔÁÒ³·ÃÑ¾ÂÒ¡Ã·Õè·íÒãËŒ
Í§¤ �¡Ã¹Ñé¹ í́ÒÃ§ÍÂÙ‹ä´Œ (¡ÒÃ»ÃÐÊÒ¹¤ÇÒÁà»š¹ä»ä Œ́) ¢³Ð·ÕèÅÙ¡ Œ̈Ò§ ÊËÀÒ¾áÃ§§Ò¹ áÅÐ¹ÒÂË¹ŒÒ
¡ç¶×Íà»š¹¡ÅØ‹Á¼ÙŒÁÕÊ‹Ç¹ä´ŒÊ‹Ç¹àÊÕÂ·ÕèÊíÒ¤ÑÞàª‹¹¡Ñ¹ (¡ÒÃ¹íÒä»ãªŒ»ÃÐâÂª¹ �) Ê‹Ç¹¡ÅØ‹Á¹Ñ¡ÇÔªÒ¡ÒÃáÅÐ
½†ÒÂÍ×è¹¡ç¶×Íà»š¹Í§¤�»ÃÐ¡ÍºÊíÒ¤ÑÞ¢Í§Í§¤ �¡Ãàª‹¹¡Ñ¹ (àªÔ§ºÃÃ·Ñ´°Ò¹) ¹Í¡¨Ò¡¹Õé ÂÑ§ÁÕ¡ÅØ‹Á¼ÙŒÁÕ
Ê‹Ç¹ä´ŒÊ‹Ç¹àÊÕÂÍÕ¡ÁÒ¡ÁÒÂ·ÕèÁÕÊ‹Ç¹ª‹ÇÂà¼Âá¾Ã‹¤ÇÒÁ¹‹ÒÊ¹ã¨áÅÐÍŒÒ§¤ÇÒÁÁÕÊ‹Ç¹Ã‹ÇÁã¹Í§¤ �¡Ã
áË‹§¹Ñé¹ (¡ÒÃàª×èÍÁμ‹Íáºº¡ÃÐ¨ÒÂ) (Illia & Laurati, 2005)
 Grunig áº‹§¡ÅØ‹Á¼ÙŒÁÕÊ‹Ç¹ä´ŒÊ‹Ç¹àÊÕÂÍÍ¡à»š¹ 4 ¡ÅØ‹ÁËÅÑ¡ μÒÁËÅÑ¡¡ÒÃ Esman’s Four 
Linkages ä Œ́á¡‹ Enabling; Functional; Normative and Diffused 
 - Enabling Linkages ËÁÒÂ¶Ö§ ¼ÙŒ·ÕèÁÕÊÔ·¸ÔÁÕàÊÕÂ§ã¹¡ÒÃ¤Çº¤ØÁ¡ÒÃ·íÒ§Ò¹¢Í§Í§¤ �¡Ã 
àª‹¹ ¼ÙŒ¶×ÍËØŒ¹ ¤³Ð¡ÃÃÁ¡ÒÃºÃÔËÒÃ μÑÇá·¹¨Ò¡ÀÒ¤ÃÑ°¼ÙŒ¡íÒË¹´¡®ËÁÒÂáÅÐ¹âÂºÒÂ à»š¹μŒ¹ 
 - Functional Linkages ËÁÒÂ¶Ö§ ¼ÙŒ·ÕèÁÕ¤ÇÒÁÊíÒ¤ÑÞμ‹Í¡ÃÐºÇ¹¡ÒÃ·íÒ§Ò¹¢Í§Í§¤ �¡Ã
â´ÂμÃ§ «Öè§áº‹§à»š¹ 2 ¡ÅØ‹Á ä Œ́á¡‹ Input Function àª‹¹ ¾¹Ñ¡§Ò¹ ¼ÙŒ¼ÅÔμ áÅÐ Output Function 
àª‹¹ ÅÙ¡¤ŒÒ ¼ÙŒºÃÔâÀ¤ ÃŒÒ¹¤ŒÒ»ÅÕ¡ 
 - Normative Linkages ËÁÒÂ¶Ö§ ¡ÅØ‹ÁÊÁÒ¤Á ËÃ×Í¡ÅØ‹ÁÍ§¤ �¡Ãμ‹Ò§æ ·ÕèÁÕ¤ÇÒÁÊ¹ã¨ 
¤‹Ò¹ÔÂÁ à»‡ÒËÁÒÂ ÃÇÁ·Ñé§à¼ªÔÞ»˜ÞËÒ¤ÅŒÒÂæ ¡Ñ¹ àª‹¹ ÊÁÒ¤Á ËÃ×ÍÊÁÒ¾Ñ¹ Ø̧�μ‹Ò§æ ÃÇÁ·Ñé§¤Ù‹á¢‹§
·Õèà»š¹ÊÁÒªÔ¡¢Í§ÊÁÒ¤Á¹Ñé¹æ 
 - Diffused Linkages ËÁÒÂ¶Ö§ ¡ÅØ‹Á·ÕèÂÒ¡μ‹Í¡ÒÃÃÐºØ à¹×èÍ§¨Ò¡ÁÑ¡¨Ðà»š¹¡ÅØ‹Á·ÕèäÁ‹¤‹ÍÂ
ÁÕ»¯ÔÊÑÁ¾Ñ¹¸ �¡ÑºÍ§¤ �¡Ãº‹ÍÂ¹Ñ¡ ¨ÐÁÕÊ‹Ç¹à¡ÕèÂÇ¢ŒÍ§¡çμ ‹ÍàÁ×èÍä´ŒÃÑº¼Å¡ÃÐ·º¨Ò¡¡ÒÃ´íÒà¹Ô¹§Ò¹¢Í§
Í§¤ �¡Ã ÁÑ¡¨Ðà¡Ô´¢Öé¹àÁ×èÍà¡Ô´ÇÔ¡Äμ àª‹¹ Ê×èÍÁÇÅª¹ ªØÁª¹ ¡ÅØ‹ÁÍ¹ØÃÑ¡É� ¡ÅØ‹Áμ‹ÍμŒÒ¹ ËÃ×Í¡ÅØ‹Á¤¹
ªÒÂ¢Íº à»š¹μŒ¹ 

ÇÔ Õ̧´íÒà¹Ô¹¡ÒÃÇÔ Ñ̈Â
 ¼ÙŒÇÔ Ñ̈Âä´ŒãªŒÇÔ Õ̧¡ÒÃà¡çº¢ŒÍÁÙÅàªÔ§¤Ø³ÀÒ¾ ÇÔ Õ̧¡ÒÃÇÔà¤ÃÒÐË �à¹×éÍËÒ¢‹ÒÇ¢Í§Ë¹Ñ§Ê×Í¾ÔÁ¾ � 
à¾×èÍμÍºÇÑμ¶Ø»ÃÐÊ§¤ �ã¹¡ÒÃÇÔ Ñ̈Â áÅÐãªŒÇÔ Õ̧¡ÒÃ Ñ̈´ í̈Òá¹¡ËÁÇ´ËÁÙ‹¢Í§¤íÒ (Taxonomy Analysis) 
ã¹¡ÒÃÇÔà¤ÃÒÐË �¢ŒÍÁÙÅ ¨Ñ´¡ÅØ‹ÁàÃÕÂºàÃÕÂ§¤íÒ ÇÅÕ »ÃÐâÂ¤ ·ÕèÁÕ¤ÇÒÁËÁÒÂàËÁ×Í¹¡Ñ¹ ËÅÑ§¨Ò¡¹Ñé¹ 
¼ÙŒÇÔ Ñ̈Â¨Ð¹íÒ¢ŒÍÁÙÅ·Ñé§ËÁ´ÁÒÇÔà¤ÃÒÐË � áÅÐ¡ÒÃ¡íÒË¹´ÃËÑÊ (Coding) äÇŒã¹ÃÙ»áºº¢Í§¤íÒÈÑ¾· �áÅÐ
¡ÅØ‹Á¤íÒ (Words) â´ÂÊÃŒÒ§μÒÃÒ§ÇÔà¤ÃÒÐË �¢ŒÍÁÙÅ (Coding Sheet) ̈ Ò¡¹Ñé¹¨Ð¹íÒÁÒ¨´ºÑ¹·Ö¡Å§ã¹
¤Ù‹Á×ÍÅ§ÃËÑÊ (Coding Manual) à¾×èÍ¤ÇÒÁªÑ´à¨¹ áÅÐà¢ŒÒã¨§‹ÒÂã¹¡ÒÃãªŒà»ÃÕÂºà·ÕÂº ÇÔà¤ÃÒÐË � 
à¾×èÍËÒ¢ŒÍÊÃØ» áÅÐ¹íÒàÊ¹Í¢ŒÍÁÙÅâ´Â¡ÒÃ¾ÃÃ³¹Ò 
 ¼ÙŒÇÔ Ñ̈Âä´Œ·íÒ¡ÒÃà¡çºÃÇºÃÇÁ¢ŒÍÁÙÅ¨Ò¡à¹×éÍËÒ¢‹ÒÇ¢Í§Ë¹Ñ§Ê×Í¾ÔÁ¾ � 4 ÊíÒ¹Ñ¡¾ÔÁ¾ � ä´Œá¡‹ 
ä·ÂÃÑ° à´ÅÔ¹ÔÇÊ � ÁμÔª¹ áÅÐÊÂÒÁÃÑ° ÃÐËÇ‹Ò§à´×Í¹¡Ñ¹ÂÒÂ¹¶Ö§à´×Í¹¾ÄÈ¨Ô¡ÒÂ¹ »‚ ¾.È. 2554 
â´Â¨ÐàÅ×Í¡à¡çºã¹ÇÑ¹¤Õè¢Í§à´×Í¹¡Ñ¹ÂÒÂ¹áÅÐà´×Í¹¾ÄÈ¨Ô¡ÒÂ¹ áÅÐÇÑ¹¤Ù‹ã¹à´×Í¹μØÅÒ¤Á â´ÂÁÕ
àËμØ¼Åã¹¡ÒÃàÅ×Í¡Ë¹Ñ§Ê×Í¾ÔÁ¾ �·Ñé§ 4 ÊíÒ¹Ñ¡¾ÔÁ¾ �´Ñ§¹Õé
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 -  Ë¹Ñ§Ê×Í¾ÔÁ¾ �ä·ÂÃÑ° áÅÐà´ÅÔ¹ÔÇÊ � à»š¹Ë¹Ñ§Ê×Í¾ÔÁ¾ �·ÕèÁÕ¡ÒÃ¨Ñ´¨íÒË¹‹ÒÂà»š¹ÍÑ¹ Ñ́ºË¹Öè§ 
áÅÐÊÍ§¢Í§»ÃÐà·Èà¢ŒÒ¶Ö§¡ÅØ‹Á¼ÙŒÍ‹Ò¹ã¹·Ø¡ÃÐ´Ñº¡ÅÒ§¶Ö§ÃÐ´ÑºÅ‹Ò§
 - Ë¹Ñ§Ê×Í¾ÔÁ¾ �ÁμÔª¹ áÅÐÊÂÒÁÃÑ° à»š¹Ë¹Ñ§Ê×Í¾ÔÁ¾ �·Õè¡ÅØ‹Á¼ÙŒÍ‹Ò¹à»š¹¤¹ÃÐ Ñ́º¡ÅÒ§áÅÐ
ÃÐ´Ñºº¹·ÕèÁÕ¡ÒÃÈÖ¡ÉÒ 
 ËÅÑ§¨Ò¡¹Ñé¹ ¼ÙŒÇÔ Ñ̈Â¨Ð¹íÒ¢ŒÍÁÙÅ·Ñé§ËÁ´ÁÒÇÔà¤ÃÒÐË � áÅÐ¡ÒÃ¡íÒË¹´ÃËÑÊ (Coding) äÇŒã¹
ÃÙ»áºº¢Í§¤íÒÈÑ¾· �áÅÐ¡ÅØ‹Á¤íÒ (Words) â´Â¡ÒÃ¨íÒá¹¡¢ŒÍÁÙÅã¹ÃÐ´Ñº¤íÒ ËÃ×Í»ÃÐâÂ¤·ÕèàÃÕÂ¡Ç‹Ò
¡ÒÃÇÔà¤ÃÒÐË �¡ÅØ‹Á¤íÒ (Taxonomy Analysis) ·ÕèÁÕ¤ÇÒÁËÁÒÂàËÁ×Í¹¡Ñ¹ ¨Ò¡¹Ñé¹¨Ð¹íÒÁÒ¨´ºÑ¹·Ö¡
Å§ã¹¤Ù‹Á×ÍÅ§ÃËÑÊ (Coding manual) à¾×èÍ¤ÇÒÁªÑ́ à¨¹ áÅÐà¢ŒÒã¨§‹ÒÂã¹¡ÒÃãªŒà»ÃÕÂºà·ÕÂº ÇÔà¤ÃÒÐË� 
à¾×èÍËÒ¢ŒÍÊÃØ»

ÊÃØ»áÅÐÍÀÔ»ÃÒÂ¼Å¡ÒÃÇÔ Ñ̈Â
 Œ́Ò¹·Õè 1 ¡ÅÂØ·¸ �¡ÒÃ»¯ÔàÊ¸ 
 ¨Ò¡¼Å¡ÒÃÇÔ̈ ÑÂ¾ºÇ‹Ò Ê‹Ç¹ãËÞ‹¹ÒÂ¡ÃÑ°Á¹μÃÕáÅÐ¤³Ð¼ÙŒ¹íÒ»ÃÐà·Èä Œ́ãªŒ¡ÅÂØ· �̧¡ÒÃ»¯ÔàÊ¸
à¾×èÍÃÑ¡ÉÒÀÒ¾ÅÑ¡É³ �·Ò§àÈÃÉ°¡Ô¨ â´Âà»š¹ ËÃ×Íà»š¹¡ÒÃ» Ô̄àÊ¸ã¹ÅÑ¡É³Ð·ÕèÇ‹ÒÂÑ§äÁ‹ÁÕàËμØ¡ÒÃ³ �
ËÃ×ÍÊ¶Ò¹¡ÒÃ³ �·ÕèÃØ¹áÃ§ÍÂ‹Ò§·Õè»ÃÐªÒª¹ÇÔμ¡¡Ñ§ÇÅ áÅÐÊÃŒÒ§¤ÇÒÁÁÑè¹ã¨Ç‹ÒÊ¶Ò¹¡ÒÃ³ �ã¹»̃¨ Ø̈ºÑ¹
ÂÑ§¤§»¡μÔáÅÐÊÒÁÒÃ¶¤Çº¤ØÁäÇŒä Œ́ ¡ÒÃ»¯ÔàÊ¸ã¹ÅÑ¡É³Ð·Õèμ¹äÁ‹ä Œ́ÅÐ·Ôé§Ë¹ŒÒ·Õè äÁ‹ä Œ́·Ôé§»ÃÐªÒª¹·Õè
¡íÒÅÑ§»ÃÐÊº»˜ÞËÒ ÊÍ´¤ÅŒÍ§¡Ñº·ÄÉ®Õ¢Í§ Benoit, Blaney and Brazeal (2001) «Öè§ä Œ́¡Å‹ÒÇÇ‹Ò 
¡ÅÂØ·¸ �¡ÒÃ»¯ÔàÊ¸à»š¹¡ÒÃÊÃŒÒ§¤ÇÒÁÁÑè¹ã¨ãËŒ¡Ñº¼ÙŒ¤¹ã¹Í§¤�¡ÒÃ «Öè§à»š¹¡ÒÃÃÑ¡ÉÒäÇŒ«Öè§ÀÒ¾ÅÑ¡É³�
·Ò§àÈÃÉ°¡Ô¨¢Í§ÃÑ°ºÒÅ ´Ñ§·Õè¼ÙŒ¹íÒ»ÃÐà·Èä´ŒáÊ´§ÍÍ¡ÁÒ äÁ‹Ç‹Ò¨Ðà»š¹¡ÒÃÍÍ¡ÁÒ¡Å‹ÒÇÇ‹ÒäÁ‹ä´Œ
ÅÐ·Ôé§»ÃÐªÒª¹ äÁ‹ä Œ́Ë¹Õ»̃ÞËÒ äÁ‹ä Œ́»�́ ºÑ§¢ŒÍÁÙÅ áμ‹à»�́ à¼Â·Ø¡ÍÂ‹Ò§ãËŒ»ÃÐªÒª¹ä Œ́ÃÑº·ÃÒº áÅÐ
Å§¾×é¹·Õèá¡Œ»̃ÞËÒ ËÒá¹Ç·Ò§á¡Œä¢Ê¶Ò¹¡ÒÃ³�μÅÍ´àÇÅÒ áÅÐãËŒÊ×èÍÁÇÅª¹ª‹ÇÂ»ÃÐªÒÊÑÁ¾Ñ¹ �̧¢‹ÒÇ
ã¹·ÔÈ·Ò§·Õèà»š¹¤ÇÒÁ¨ÃÔ§áÅÐÊÃŒÒ§ÊÃÃ¤ �

 Œ́Ò¹·Õè 2 ¡ÅÂØ·¸ �¡ÒÃËÅºËÅÕ¡¤ÇÒÁÃÑº¼Ô´ªÍº
  ¨Ò¡¼Å¡ÒÃÇÔ Ñ̈Â¾ºÇ‹Ò Ê‹Ç¹ãËÞ‹¹ÒÂ¡ÃÑ°Á¹μÃÕáÅÐ¤³Ð¼ÙŒ¹íÒ»ÃÐà·È ä´ŒãªŒ¡ÅÂØ·¸ �¡ÒÃ
ËÅºËÅÕ¡¤ÇÒÁÃÑº¼Ô´ªÍº áºº The Offensive Action occurred by Accident ÇÔ¡Äμ·Õè
à¡Ô´¢Öé¹à»š¹¼ÅÁÒ¨Ò¡ÍØºÑμÔàËμØ àËμØÊØ´ÇÔÊÑÂ ·ÕèäÁ‹ÊÒÁÒÃ¶¤Çº¤ØÁä´Œ Í§¤ �¡ÃäÁ‹ä´Œà¨μ¹ÒãËŒÇÔ¡Äμ
à¡Ô´¢Öé¹ à¾×èÍÃÑ¡ÉÒÀÒ¾ÅÑ¡É³�·Ò§àÈÃÉ°¡Ô¨¡Ñº»ÃÐªÒª¹·Õèä´ŒÃÑº¼Å¡ÃÐ·º¨Ò¡¹íéÒ·‹ÇÁ â´Â¡Å‹ÒÇ¶Ö§
¼ÙŒ·Õèà¡ÕèÂÇ¢ŒÍ§·ÕèμŒÍ§ÃÑº¼Ô´ªÍºã¹Ë¹ŒÒ·Õèã¹»ÃÐà´ç¹μ‹Ò§ æ ãËŒàÃ‹§ í́Òà¹Ô¹¡ÒÃá¡Œä¢ ª‹ÇÂàËÅ×Í àÂÕÂÇÂÒ
»ÃÐªÒª¹ ¼‹Ò¹¡ÒÃÊÑè§¡ÒÃ àÃ‹§¡íÒªÑº áÅÐÊÃŒÒ§¤ÇÒÁÁÑè¹ã¨¡Ñº»ÃÐªÒª¹Ç‹Ò·Ò§¹ÒÂ¡áÅÐ¼ÙŒ¹íÒ»ÃÐà·È
ä´ŒÁÕ¡ÒÃ´íÒà¹Ô¹¡ÒÃá¡Œä¢»˜ÞËÒãËŒ¡Ñº»ÃÐª¹áÅŒÇ ¢ÍãËŒ»ÃÐªÒª¹μÔ´μÒÁ¼Å§Ò¹μ‹Íä» áÅÐÂÑ§à»š¹
¡ÒÃãªŒ¡ÅÂØ· �̧¡ÒÃËÅºËÅÕ¡¤ÇÒÁÃÑº¼Ố ªÍºâ´Â¡ÒÃμÍºâμŒ¶Ö§¤Ù‹á¢‹§·Ò§¡ÒÃàÁ×Í§ ÊÍ´¤ÅŒÍ§¡Ñº·ÄÉ®Õ
¢Í§ Benoit, Blaney and Brazeal (2001) «Öè§ä Œ́¡Å‹ÒÇÇ‹Ò ¡ÅÂØ·¸ �¡ÒÃËÅºËÅÕ¡¤ÇÒÁÃÑº¼Ô´ªÍº 
à»š¹¡ÒÃª‹ÇÂãËŒÍ§¤�¡Ã Ñ́̈ ¡ÒÃ¡Ñº¡ÒÃÃÑºÃÙŒ¢Í§»ÃÐªÒª¹ áÅÐÅÐ·Ôé§¤ÇÒÁÃÑº¼Ố ªÍºã¹¡ÒÃ¡ÃÐ·íÒ¢Í§
¾Ç¡à¢Ò ËÃ×Íà»š¹¡ÒÃàºÕèÂ§àº¹¤ÇÒÁÊ¹ã¨¨Ò¡»ÃÐªÒª¹·ÕèÁÕμ‹Íμ¹ ãËŒä»Ê¹ã¨¶Ö§ºØ¤¤Å ËÃ×ÍÍ§¤�¡ÒÃ
·Õè¡Å‹ÒÇÍŒÒ§¶Ö§ à»š¹¡ÒÃÅ´¤ÇÒÁ¡´´Ñ¹ã¹¡ÒÃ» Ô̄ºÑμÔË¹ŒÒ·Õè 
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 Œ́Ò¹·Õè 3 ¡ÅÂØ·¸ �¡ÒÃÅ´¤ÇÒÁ¡ŒÒÇÃŒÒÇ
 ¨Ò¡¼Å¡ÒÃÇÔ Ñ̈Â¾ºÇ‹Ò Ê‹Ç¹ãËÞ‹¹ÒÂ¡ÃÑ°Á¹μÃÕáÅÐ¤³Ð¼ÙŒ¹íÒ»ÃÐà·È ä´ŒãªŒ¡ÅÂØ·¸ �¡ÒÃÅ´
¤ÇÒÁäÁ‹¾Íã¨ áÅÐ¾ÂÒÂÒÁáÊ´§¤ÇÒÁ¨ÃÔ§ã¨ã¹¡ÒÃá¡Œä¢»̃ÞËÒ à¾×èÍÃÑ¡ÉÒÀÒ¾ÅÑ¡É³�·Ò§àÈÃÉ°¡Ô̈  
¡Ñº»ÃÐªÒª¹·Õèä´ŒÃÑº¼Å¡ÃÐ·º¨Ò¡¹íéÒ·‹ÇÁ â´Âà»š¹¡ÒÃãËŒ¤ÇÒÁª‹ÇÂàËÅ×Íã¹´ŒÒ¹¤‹ÒãªŒ¨‹ÒÂã¹
¡ÒÃàÂÕÂÇÂÒ¼ÙŒ»ÃÐÊºÀÑÂ¹íéÒ·‹ÇÁ à¾×èÍãËŒ»ÃÐªÒª¹·Õèä Œ́ÃÑº¼Å¡ÃÐ·º¨Ò¡¹íéÒ·‹ÇÁÃÑºÃÙŒä Œ́Ç‹ÒÃÑ°ºÒÅäÁ‹ä Œ́
·Í´·Ôé§ áÅÐËÒ·Ò§ª‹ÇÂàËÅ×ÍàÂÕÂÇÂÒÍÂÙ‹μÅÍ´àÇÅÒ ¹Í¡¨Ò¡¹ÕéÂÑ§ÁÕ¡ÒÃ¿„œ¹¿Ùâ¤Ã§ÊÃŒÒ§¾×é¹°Ò¹ 
áËÅ‹§·íÒÁÒËÒ¡Ô¹¢Í§¼ÙŒ»ÃÐ¡Íº¡ÒÃ áÅÐãËŒË¹‹ÇÂ§Ò¹Í§¤ �¡ÒÃ·ÕèÁÕÊ‹Ç¹Ã‹ÇÁ àª‹¹ ¸¹Ò¤ÒÃÍÍÁÊÔ¹ 
ãËŒÁÕ¹âÂºÒÂ ÁÒμÃ¡ÒÃ·Õè¨Ðª‹ÇÂàËÅ×Í¼ÙŒ»ÃÐ¡Íº¡ÒÃ ª‹ÇÂÅ´¤ÇÒÁäÁ‹¾Íã¨ãËŒ¡Ñº¼ÙŒ»ÃÐ¡Íº¡ÒÃä´Œ 
ÍÕ¡·Ñé§ÂÑ§ÁÕ¡ÒÃãªŒÊ×èÍã¹¡ÒÃàÊ¹ÍãËŒ¼ÙŒ·ÕèäÁ‹à¢ŒÒã¨ ËÃ×ÍÁÕ¤ÇÒÁäÁ‹¾Íã¨ä Œ́à¢ŒÒã¨¶Ö§¡ÒÃ·íÒ§Ò¹¢Í§ÃÑ°ºÒÅ 
à¢ŒÒã¨¶Ö§á¹Ç·Ò§ã¹¡ÒÃá¡Œ»˜ÞËÒáÅÐ¡ÒÃ·Ø‹Áà·¢Í§ÃÑ°ºÒÅÃÇÁä»¶Ö§μÑÇ¹ÒÂ¡ÃÑ°Á¹μÃÕÇ‹ÒμÑé§ã¨
á¡Œ»̃ÞËÒ¹íéÒ·‹ÇÁÍÂ‹Ò§àμçÁ·Õè ÊÍ´¤ÅŒÍ§¡Ñº·ÄÉ®Õ¢Í§ Benoit, Blaney and Brazeal (2001) «Öè§ä Œ́
¡Å‹ÒÇÇ‹Ò ¡ÅÂØ· �̧¡ÒÃÅ´¤ÇÒÁäÁ‹¾Íã¨¢Í§¡ÒÃ¡ÃÐ·íÒ¨Ð¹íÒàÊ¹ÍÁØÁÁÍ§·Ò§àÅ×Í¡ã¹¡ÒÃá¡Œä¢»̃ÞËÒ 
ÁÕ¡ÅÂØ· �̧¡ÒÃÅ´¤ÇÒÁäÁ‹¾Íã¨ Å´¤ÇÒÁà¤ÃÕÂ´ Å´¤ÇÒÁáμ¡μ‹Ò§ ª¹Ð¡ÒÃâ¨ÁμÕ¡Å‹ÒÇËÒ áÅÐª´àªÂ 
«Öè§¼ÙŒ¹íÒ»ÃÐà·Èä´Œ¹íÒÁÒ¶×Í»¯ÔºÑμÔà¾×èÍÃÑ¡ÉÒÀÒ¾ÅÑ¡É³ �·Ò§àÈÃÉ°¡Ô¨ â´Âà»š¹¡ÒÃà¢ŒÒä»á¡Œ»˜ÞËÒ
¹íéÒ·‹ÇÁ ·Ñé§ã¹Ê‹Ç¹¢Í§¡ÒÃãËŒà§Ô¹àÂÕÂÇÂÒ ª‹ÇÂàËÅ×Í áÅÐ¡ÒÃ¤Çº¤ØÁÊ¶Ò¹¡ÒÃ³ �¹íéÒÁÔãËŒ·‹ÇÁà¢μ
àÈÃÉ°¡Ô¨ ÃÇÁä»¶Ö§¡ÒÃÃÐºÒÂ¹íéÒ·Õè·‹ÇÁÍÂÙ‹ãËŒÅ´»ÃÔÁÒ³Å§ à¾×èÍÅ´¤ÇÒÁäÁ‹¾Íã¨ãËŒ¡Ñº»ÃÐªÒª¹
ã¹¾×é¹·Õè·Õèä´ŒÃÑº¼Å¡ÃÐ·º

 Œ́Ò¹·Õè 4 ¡ÅÂØ·¸ �¡ÒÃ´íÒà¹Ô¹¡ÒÃá¡Œä¢
 ¨Ò¡¼Å¡ÒÃÇÔ Ñ̈Â¾ºÇ‹Ò Ê‹Ç¹ãËÞ‹¹ÒÂ¡ÃÑ°Á¹μÃÕáÅÐ¤³Ð¼ÙŒ¹íÒ»ÃÐà·È ä´ŒãªŒ¡ÅÂØ·¸ �¡ÒÃ
´íÒà¹Ô¹¡ÒÃá¡Œä¢ à¾×èÍÃÑ¡ÉÒÀÒ¾ÅÑ¡É³�·Ò§àÈÃÉ°¡Ô¨ â´Âà»š¹¡ÒÃá¡Œä¢»˜ÞËÒ¹íéÒ·‹ÇÁ¢Í§ÃÑ°ºÒÅ·Õè
»ÃÐªÒª¹ä´ŒÃÑº¼Å¡ÃÐ·ºäÁ‹Ç‹Ò¨Ðà»š¹¡ÒÃãËŒ¢Í§ÂÑ§ªÕ¾à¾×èÍª‹ÇÂàËÅ×Í ãËŒà§Ô¹àÂÕÂÇÂÒ ãËŒà§Ô¹ª´àªÂ 
ÃÇÁä»¶Ö§¡ÒÃÍÍ¡¹âÂºÒÂ¢Í§¸¹Ò¤ÒÃÍÒ¤ÒÃÊ§à¤ÃÒÐË �·ÕèãËŒ»ÃÐªÒª¹ËÂØ´¼‹Í¹ºŒÒ¹à»š¹àÇÅÒ 1 »‚ 
à¾×èÍãËŒ»ÃÐªÒª¹ä Œ́¿„œ¹¿Ùμ¹àÍ§áÅÐ¤ÃÍº¤ÃÑÇ ÃÇÁä»¶Ö§¡ÒÃàÂÕÂÇÂÒ¼ÙŒ»ÃÐ¡Íº¡ÒÃ·Õèä Œ́ÃÑº¼Å¡ÃÐ·º
¨Ò¡¹íéÒ·‹ÇÁ ·Ñé§ã¹ Œ́Ò¹¢Í§à§Ô¹§º»ÃÐÁÒ³ª‹ÇÂàËÅ×Í ÊÔ¹àª×èÍ¾ÔàÈÉ áÅÐÁÒμÃ¡ÒÃÅ´ÀÒÃÐÃÑº¼Ố ªÍº
¢Í§¼ÙŒ»ÃÐ¡Íº¡ÒÃ·Õèä´ŒÃÑº¼Å¡ÃÐ·º à¾×èÍãËŒÊÒÁÒÃ¶μÑé§μÑÇä´Œ ÊÍ´¤ÅŒÍ§¡Ñº·ÄÉ®Õ¢Í§ Benoit, 
Blaney and Brazeal (2001) «Öè§ä Œ́¡Å‹ÒÇÇ‹Ò ¡ÅÂØ· �̧¡ÒÃ´íÒà¹Ô¹¡ÒÃá¡Œä¢ à»š¹¡ÒÃ·ÕèÍ§¤�¡Ã¾ÂÒÂÒÁ
·Õè¨Ð¿„œ¹¿Ù¤ÇÒÁàÊÕÂËÒÂâ´Â¡ÒÃ´íÒà¹Ô¹¡ÒÃà¾×èÍá¡Œä¢ËÃ×Í»‡Í§¡Ñ¹äÁ‹ãËŒà¡Ô´¢Öé¹ÍÕ¡ «Öè§¼ÙŒ¹íÒ»ÃÐà·È
ä´Œ¶×Í»¯ÔºÑμÔà¾×èÍÃÑ¡ÉÒÀÒ¾ÅÑ¡É³ �·Ò§àÈÃÉ°¡Ô¨ ·Ñé§ã¹¡ÒÃÇÒ§á¼¹¡ÒÃá¡Œ»˜ÞËÒ¹íéÒ·‹ÇÁ ÃÐÂÐÊÑé¹ 
áÅÐÃÐÂÐÂÒÇ â´Âà»š¹¡ÒÃãËŒà§Ô¹ª‹ÇÂàËÅ×Í ª‹ÇÂ¿„œ¹¿Ùâ¤Ã§ÊÃŒÒ§¾×é¹°Ò¹ Í¹ØÁÑμÔ§º»ÃÐÁÒ³àÂÕÂÇÂÒ 
¿„œ¹¿Ù¾×é¹·Õè·Õèä´ŒÃÑº¼Å¡ÃÐ·º áÅÐãËŒ»ÃÐªÒª¹à¡Ô´¤ÇÒÁÁÑè¹ã¨Ç‹ÒÃÑ°ºÒÅ¨ÐàÃ‹§ í́Òà¹Ô¹¡ÒÃãËŒáÅŒÇàÊÃç¨
ÀÒÂã¹ÃÐÂÐàÇÅÒ·Õè¡íÒË¹´äÇŒ áÅÐ¡ÒÃª‹ÇÂàËÅ×Í»ÃÐªÒª¹·Õèä´ŒÃÑº¼Å¡ÃÐ·º¹íéÒ·‹ÇÁ «Öè§à»š¹¡ÒÃ
ª‹ÇÂàËÅ×Íã¹Ê‹Ç¹¢Í§¤‹ÒãªŒ ‹̈ÒÂ¢Í§¤ÃÑÇàÃ×Í¹ ã¹ÅÑ¡É³Ð¢Í§¡ÒÃ¨íÒË¹‹ÒÂÊÔ¹¤ŒÒÃÒ¤Ò¶Ù¡¢Í§ÃÑ°ºÒÅ 
à¾×èÍãËŒ»ÃÐªÒª¹ÃÇÁä»¶Ö§¼ÙŒ»ÃÐ¡Íº¡ÒÃÊÒÁÒÃ¶·Õè¨Ðä´Œ«×éÍÊÔ¹¤ŒÒ áÅÐ¢ÒÂÊÔ¹¤ŒÒã¹¾×é¹·Õè·ÕèäÁ‹ä´ŒÃÑº
¼Å¡ÃÐ·º¨Ò¡¹íéÒ·‹ÇÁä´Œ
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 Œ́Ò¹·Õè 5 ¡ÅÂØ·¸ �¡ÒÃÂÍÁÃÑº¼Ô´áÅÐ¢Íâ·É
 ¨Ò¡¼Å¡ÒÃÇÔ Ñ̈Â¾ºÇ‹Ò Ê‹Ç¹ãËÞ‹¹ÒÂ¡ÃÑ°Á¹μÃÕáÅÐ¤³Ð¼ÙŒ¹íÒ»ÃÐà·Èä´ŒãªŒ¡ÅÂØ·¸ �¡ÒÃ
¡ÒÃÂÍÁÃÑº¼Ô´áÅÐ¢Íâ·É à¾×èÍÃÑ¡ÉÒÀÒ¾ÅÑ¡É³�·Ò§àÈÃÉ°¡Ô¨ â´Âà»š¹¡ÒÃÂÍÁÃÑº¡Ñº»ÃÐªÒª¹Ç‹Ò
Ê¶Ò¹¡ÒÃ³�¤ÃÑé§¹ÕéÃØ¹áÃ§¡Ç‹Ò·Ø¡¤ÃÑé§ à¾×èÍãËŒ»ÃÐªÒª¹ä´Œà¢ŒÒã¨áÅÐàËç¹ã¨ÃÑ°ºÒÅÇ‹ÒÁÕ¤ÇÒÁμÑé§ã¨·Õè¨Ð
ª‹ÇÂàËÅ×Í»ÃÐªÒª¹ÍÂ‹Ò§àμçÁ·Õè áÅÐÂÑ§ÂÍÁÃÑº¼Ố ¡Ñº¼ÙŒ»ÃÐ¡Íº¡ÒÃÀÒÂã¹»ÃÐà·ÈáÅÐμ‹Ò§»ÃÐà·È
·Õèä Œ́ÃÑº¼Å¡ÃÐ·º¨Ò¡ ¹íéÒ·‹ÇÁ ÍÕ¡·Ñé§ÂÑ§ÂÍÁÃÑº¼Ố áÅÐ¢Íâ·É à¾×èÍÃÑ¡ÉÒÀÒ¾ÅÑ¡É³�·Ò§àÈÃÉ°¡Ô̈ ¡Ñº
Ê×èÍÁÇÅª¹ â´Âà»š¹¡ÒÃ¹íÒàÊ¹Í¢ŒÍÁÙÅãËŒ»ÃÐªÒª¹àËç¹ã¨Ç‹ÒÃÑ°ºÒÅáÅÐ¹ÒÂ¡ÃÑ°Á¹μÃÕÁÕ¤ÇÒÁË‹Ç§ãÂ
»ÃÐªÒª¹·Õèä´ŒÃÑº¼Å¡ÃÐ·º áÅÐËÒ·Ò§ª‹ÇÂàËÅ×ÍàÂÕÂÇÂÒ áÅÐ»‡Í§¡Ñ¹ÍÂ‹Ò§àμçÁ·Õè ¢ÍãËŒ»ÃÐªÒª¹
à¢ŒÒã¨ã¹¡ÒÃ·íÒ§Ò¹¢Í§ÃÑ°ºÒÅ·Õè¨ÐäÁ‹·Ôé§»ÃÐªÒª¹ÍÂ‹Ò§á¹‹¹Í¹ ÊÍ´¤ÅŒÍ§¡Ñº·ÄÉ®Õ¢Í§ Benoit, 
Blaney and Brazeal (2001) «Öè§ä Œ́¡Å‹ÒÇÇ‹Ò ¡ÅÂØ·¸ �¡ÒÃÂÍÁÃÑº¼Ô´áÅÐ¢Íâ·É à»š¹¡ÅÂØ·¸ �ÍÒÈÑÂ
¡ÒÃãËŒÍÀÑÂ¨Ò¡»ÃÐªÒª¹ã¹Í§¤�¡ÒÃ «Öè§¼ÙŒ¹íÒ»ÃÐà·Èä Œ́¶×Í»¯ÔºÑμÔà¾×èÍÃÑ¡ÉÒÀÒ¾ÅÑ¡É³�·Ò§àÈÃÉ°¡Ô̈

¢ŒÍàÊ¹Íá¹Ð¨Ò¡¡ÒÃÇÔ Ñ̈Â¤ÃÑé§¹Õé
 Ë¹‹ÇÂ§Ò¹μ‹Ò§æ ·Ñé§ÀÒ¤ÃÑ°ºÒÅáÅÐàÍ¡ª¹ ÊÒÁÒÃ¶¹íÒ¼ÅÇÔ̈ ÑÂä»ãªŒ»ÃÐâÂª¹�ã¹¡ÒÃÊ×èÍÊÒÃ
ã¹ª‹Ç§ÀÒÇÐÇÔ¡Äμâ´Âà©¾ÒÐÍÂ‹Ò§ÂÔè§ àÁ×èÍà¡Ô´ÇÔ¡ÄμÃÐ´Ñº»ÃÐà·È·ÕèÊ‹§¼Å¡ÃÐ·º¡Ñº¡ÅØ‹Á¤¹
í̈Ò¹Ç¹ÁÒ¡ ·Ñé§¹Õé ¡ÅÂØ·¸ �μ ‹Ò§æ ¤ÇÃàÅ×Í¡ãªŒãËŒàËÁÒÐÊÁ ÊÍ´¤ÅŒÍ§¡Ñº ÊÒàËμØ¢Í§ÀÒÇÐÇÔ¡Äμ 

à¾×èÍÊÒÁÒÃ¶â¹ŒÁ¹ŒÒÇ ¨Ù§ã¨ãËŒ¡ÅØ‹Á¼ÙŒÁÕÊ‹Ç¹ä´ŒÊ‹Ç¹àÊÕÂ¡ÅØ‹Áμ ‹Ò§æ à¡Ô´¡ÒÃÂÍÁÃÑº àª‹¹ ¡ÅÂØ·¸ �
¡ÒÃ»¯ÔàÊ¸ ¤ÇÃà»š¹ä»ã¹ÅÑ¡É³Ð»¯ÔàÊ¸àªÔ§ÊÃŒÒ§ÊÃÃ¤� äÁ‹¤ÇÃà»š¹¡ÒÃ»̃´¤ÇÒÁÃÑº¼Ố ªÍº äÁ‹¾Ò´¾Ô§
Ë¹‹ÇÂ§Ò¹·Õèà¡ÕèÂÇ¢ŒÍ§ ¡ÅÂØ·¸ �¡ÒÃËÅºËÅÕ¡¤ÇÒÁÃÑº¼Ô´ªÍº ¤ÇÃÁÕ¡ÒÃ¾Ù´¤ØÂ¡Ñ¹¡‹Í¹ã¹Ê‹Ç¹¢Í§
¼ÙŒ·Õèà¡ÕèÂÇ¢ŒÍ§ áÅÐ¤ÇÃÁÕ¡ÒÃàÊ¹Íá¹Ðá¹Ç·Ò§¡ÒÃ»‡Í§¡Ñ¹á¡Œä¢»̃ÞËÒ ãËŒÊÍ´¤ÅŒÍ§¡Ñº¤ÇÒÁ¤Ò´ËÇÑ§
¢Í§¡ÅØ‹Á¼ÙŒÁÕÊ‹Ç¹ä´ŒÊ‹Ç¹àÊÕÂáμ ‹ÅÐ¡ÅØ‹Á ¡ÅÂØ·¸ �¡ÒÃÅ´¤ÇÒÁäÁ‹¾Íã¨¢Í§¡ÒÃ¡ÃÐ·íÒ ¤ÇÃà»š¹¡ÒÃ
»ÃÐ¹Õ»ÃÐ¹ÍÁ áÅÐà»š¹âÍ¡ÒÊã¹¡ÒÃÊÃŒÒ§¤ÇÒÁ»ÃÐ·Ñºã¨ãËŒ¡Ñº¼ÙŒ·Õèä Œ́ÃÑº¼Å¡ÃÐ·º áμ‹·Ñé§¹Õé¤ÇÃ¤íÒ¹Ö§
¶Ö§¼ÅÃÐÂÐÂÒÇ Œ́ÇÂ ¡ÅÂØ· �̧¡ÒÃ í́Òà¹Ô¹¡ÒÃá¡Œä¢ ¤ÇÃÇÒ§á¼¹·Ñé§ÃÐÂÐÊÑé¹áÅÐÃÐÂÐÂÒÇ à¾×èÍ»‡Í§¡Ñ¹
äÁ‹ãËŒ»˜ÞËÒà¡Ô´¢Öé¹ÍÕ¡ áÅÐ ¡ÅÂØ·¸ �¡ÒÃÂÍÁÃÑº¼Ô´áÅÐ¢Íâ·É ¤ÇÃà»š¹¡ÒÃáÊ´§ÍÍ¡ÁÒ¨Ò¡
¤ÇÒÁÃÙŒÊÖ¡·Õèá·Œ¨ÃÔ§ à¾ÃÒÐ¼ÙŒ·Õèä´ŒÃÑº¼Å¡ÃÐ·ºàÍ§ÊÒÁÒÃ¶·Õè¨ÐÃÑºÃÙŒáÅÐà¢ŒÒã¨ áÅÐÍÒ¨à»ÅÕèÂ¹
¤ÇÒÁÃÙŒÊÖ¡¨Ò¡·ÕèäÁ‹¾Íã¨ ÁÒà»š¹àËç¹Í¡àËç¹ã¨ áÅÐãËŒ¡íÒÅÑ§ã¨ª‹ÇÂàËÅ×Íμ‹Íä»
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