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A public sector organization in Malaysia wants a Written Business cum Technical

English Couse for their administrators and scientists who need to write a variety of

reports. The educational qualifications range from basic degree to PhD. The age
range |s 30 50. The sponsors want the course to be held in MaIaVSJa for 3-5 days.
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S.S.J.C.F. 'Sdn. Rerhad

123 Tesol Road, ESP City, 9034

Novembcer 20th 1993
Dear coursc participant.

the qucstions in the enclosed qucsﬂonnairc

plecasc compleic all
carcfully. The information provided by you will help us 10 design an effective
course That will meet your necds
Any information provided will be kept confidential.
Thank you.
course Coordinator
SSJCF Sdn. gerhad
1) What is your | inti .
= VS : JOF) description ? (Please tick the correct box).
cientist OO Administrator
2) Name:
3) Age:
4) Sex:
5) Ethnic origin:
6) Mother tongue:
7) Home Address:
8) Please give i cripti
give a brief description of your duties.
9) What g
languages are you proficient in?
LANGUAGES GOOD
FAIR POOR
WRITTEN SPOKEN
WRITTEN
O a SPOKEN WRITTEN  SPOKEN
O 0 0
O 0 - O
- O
O | - O
O
= O




10) What is your highest educational

I

qualification ?

oal

11) What was the name of the institution where you received this degree?

12) What was the medium of instruction at this institution ?

O English

O Malay

13) Have you taken courses in English ?

O Yes

0 No

14) If yes, please give details of courses taken.

O Chinese

NAME OF INSTITUTION

TYPE OF COURSE

DATE COURSE HELD

DURATION OF COURSE

15) Did you find these English courses helpful ? (Please give detalils)

O Yes

O No

16) Were writing
O Yes

skills emphasized in these English courses ?
O No

17) Did you have any specific problems in these English courses ?

18) What percentage of time do you use English at work ?

SPOKEH WRITTEN READING
0O 0.20% O 0.20% O 0.20%
O 20.40 % O 2040 % O 20.40 %




oz

0 40.60 % O 40.60 % O 40.60 %
O 60.80 % 0O 60.80% O 80.100 %
O 80.100 % J 80.100 % O 80.100 %

19) Which of the following skills in English are more important in your work at

present and in the near future?

PRESENT FUTURE
(J LISTENING [0 LISTENING
[J SPEAKING 0 SPEAKING
0 READING 0 READING
0 WRITING 0 WRITING

20) Have you experienced problems in talking to people in English or understanding
native or non-native speakwrs of English ? (Please give details).

21) What kinds of writing do you do? (Please attach a sample of your own written

work on any of the following reports).

REPORTS

Feasibility reports
Progress reports

End of course reports
Preliminary studies
Others (give details)

LETTERS (give detaila)

MEMORANDUMS (circle
which types)

iR o I

Circulars/Requests / Reprimands i Regulations / Instructions



MINUTES (] Notes / Summaries / Formal / Report
AGENDAS O

NOTES a Discussions / Negotiations / Interviews
ARTICLES O Magazine / Bulletin , Newspaper , Journal

OTHERA (give details) O

22) Have you experienced any problems in writing to people in English or understanding
what they write ? (Please give details)

23) Please identify your language problems/weaknesses. Give details where possible.

O Grammar

O Vocabulary

0 Technical terms
[J Pronunciation

24) Your general interest and activities where you would use English. (details welcome).
O Entertainment at home (radio, T.V., etc)

Friends, social gatherings (parties, etc.)
films

music

cultural interests {(continued)
travel

sports

community activities

transportation

shopping

reading newspapers

Others

OO0 BE000080604d

25) How do you feel about this course ?

Qe



lmo

26) Are you looking forward to the course?

27) What do you hope to gain from this course?
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