ANINEMZYBSEMLLTUSSEIMABSANSATBNEWaRBUSEANE MW
msufiRemusswingu nsdifinw ngugshismalulagsssumauaznsiass
The Follower Characteristics and Organizational Climate Influencing
Operational Efficiency of EmployeesA Case Study of The Information and

Communications Technology Business Group

YRS AyeE *
Chuleeporn Petsri*

“InAnwUaan AnzuImsEIne nsdan1siall unninendewalulagsvusnasyys
*Master’s degree of Business Administration, Rajamangala University of Technology Thanyaburi

*E-mail : chuleeporn.pe@yipintsoi.com



SUTHIPARITHAT
Vol.28 No.85 January - March 2014

UNANED

mﬁ%’aﬁﬁf@qﬂizaqﬁﬁaﬁﬂm 1) AnuduiusseninnadnyagauiuUsyansaimns
UHURNUTRINTINIY 2) ANNAUTUSIEINUIIEINIABIANTSIUUSE NS mnsUL URNues
wiinny 3) audnuazgauiidvinadeyssavsamnsuitiRnuvesinem 4) ussenne
padnaTiiiBvEnaseUsyAvsnmnsUuiRnureminemu fegneililunisidundadie wineu
fufuRnilusshumalulafarsaunaaznisdoas S1uru 400 au dufegranuuvais
Fumeu (Multi Stage Sampling) Insnuingusieegseandu 4 szau Usznaume seiuujun
M5 JUimsseiudu fuimssedunans wazfuimsszduge nsedledlilunsidede
wuugeuam Ienideyaserdudsyavianduiusvoaiiosdu uasiinsizinisanaeide
nyan lae35 Stepwise

HANTITeNU AnANYrEnuiiaudiusivUsEavEn MU iRnureminau lng
smuazeiuegluszduuiunas saufauuuiiaiiu fanudusiudfulussdus
(r = 0.304) drugnuLULLDIITON mmmauwuﬁimumamﬂmuammmaam (r = 0.068)
waggauuuuidosn fnnuduiusiBsavluseiun ogiddAynieadafiszdu 0.05
(r = -0.144) guusseniFesAnsianuduiusiussansninnsuiRnuremdnaulag
sweglusyiugs dleRasansiesunuin faruduiusiusglussduuunamndu Tassy
fifleadiiusgeande fRnsuonsu (r = 0.668) sesasnie fAnsatuayu (r = 0.655) uag
shufiilanudusiusiande famnusuiiaveu (r = 0.526) sehaiitudAamaafinfiszsu 0.01
uannfifimuitaudnvueinuuuuivssdnina uazfauuuvuiuniy d5vinase
UsgAnsnmnsufuiRnuvesmiinau egniifudfgmeadfnisedu 0.05 druusseniaeadnis
shufiiniseensu fimseduayu fflassadsvosnu Sinnadusunilduiiontu Shunsgu
lun1sufuRnu waslifausuiaveu TavinadeUsesaninmnisufuiRnuveaninnu ag
T fyn1eadaniszsu 0.05

ANEARY 1 ANGNYEVDININY UTTEINABIANT UsednBnimnisuifiau



ansLl3iami

~ o o ~ 147
1 28 aifun 85 UNgIAN - UUIAL 2557

Abstract

The purposes of this study were to study: 1) the relationships among the follower
characteristics and operational efficiency of employees, 2) the relationships among the
organizational climate and operational efficiency of employees, 3) the follower
characteristics influencing operational efficiency of employees, and 4) the
organizational climate influencing operational efficiency of employees. The samples were
400 participant employees working in the information and communications technology
business selected by using multi stage sampling. The sampling was classified into four
levels consisting of operational level, first-line manager, middle manager and top
manager. The research instrument used was the questionnaire, while statistics used for
data analysis included Pearson Correlation Coefficient, and Stepwise Multiple
Regression.

The results revealed that the follower characteristics were related to operational
efficiency of employees at the medium level as an overall and in each aspect, except
alienated followers which were related at the low level (r = 0.304). Pragmatic survivors
were insignificantly related to operational efficiency at the low level (r = 0.068), and
passive followers had negative relationship at the low level to operational efficiency at
a significance level of 0.05 (r = -0.144). Moreover, organizational climate was related to
operational efficiency of employees at the high level as an overall while it indicated the
medium level for each of the aspects. The highest level was acceptance (r = 0.668),
followed by organizational support (r = 0.655) while the lowest level was responsibility
(r = 0.526) at a significance level of 0.01. The study also indicated that effective
followers and conformist followers significantly affected operational efficiency of
employees at a significance level of 0.05. According to organizational climate, the aspects
of acceptance, organizational support, task structure, homogeneity, performance standard,
and responsibility significantly affected operational efficiency of employees at
a significance level of 0.05.

Keywords : follower characteristics, organizational climate, operational efficiency
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