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1. Training activities

2. Non-Training activities.

Training activities
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- services for hospitality business

- effective house-keeping / F&B /
Front-office, etc.

- how to know your products / your
customers / your competitors, etc.

2. special development courses W
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- effective presentation

- English / French / Japanese, etc.
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conversation
- computer in hotel business, etc.

3. management development program
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- Job Instruction Techniques
- Counselling Techniques

- managerial skills for supervisors /
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- effective meeting

- time management

- team development

- management psychology

- strategic management, etc.
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