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∫∑§—¥¬àÕ

ß“π«‘®—¬§√—Èßπ’È¡’«—μ∂ÿª√– ß§å‡æ◊ËÕ»÷°…“ªí®®—¬§«“¡ ”‡√Á®¢Õß√–∫∫ “√ π‡∑»

∑’Ë àßº≈μàÕ§ÿ≥¿“æ ”π—°ß“π∫—≠™’∑’Ë¢÷Èπ∑–‡∫’¬π°—∫°√¡æ—≤π“∏ÿ√°‘®°“√§â“ °√–∑√«ßæ“≥‘™¬å

´÷ËßºŸâ«‘®—¬‡°Á∫√«∫√«¡¢âÕ¡Ÿ≈ ”π—°ß“π∫—≠™’ ≥ «—π∑’Ë 8  ‘ßÀ“§¡ 2562 ‚¥¬„™â·∫∫ Õ∫∂“¡

‡ªìπ‡§√◊ËÕß¡◊Õ„π°“√‡°Á∫√«∫√«¡¢âÕ¡Ÿ≈ ª√–™“°√∑’Ë∑Ì“°“√»÷°…“¡’ 4 °≈ÿà¡ §◊Õ 1. ºŸâ∫√‘À“√

2. À—«Àπâ“ß“π 3. æπ—°ß“πª√–®” 4. æπ—°ß“π√“¬«—π∑’ËªØ‘∫—μ‘ß“π„π Ì“π—°ß“π∫—≠™’

ª√–‡∑»‰∑¬ ®”π«π 210 §π  ∂‘μ‘∑’Ë„™â„π°“√«‘‡§√“–Àå¢âÕ¡Ÿ≈ ‰¥â·°à √âÕ¬≈– §à“‡©≈’Ë¬ ·≈–

 à«π‡∫’Ë¬ß‡∫π¡“μ√∞“π ·≈–«‘‡§√“–Àå¢âÕ¡Ÿ≈‚¥¬„™â ∂‘μ‘‡™‘ßæ√√≥π“‡æ◊ËÕÕ∏‘∫“¬≈—°…≥–μ“¡

‡æ» Õ“¬ÿ √–¥—∫°“√»÷°…“  ∂“π¿“æ„π°“√∑”ß“π ·≈–ª√– ∫°“√≥å„π°“√∑”ß“π ·≈– ∂‘μ‘

‡™‘ßÕπÿ¡“π °“√«‘‡§√“–Àå§à“ —¡ª√– ‘∑∏‘Ï À —¡æ—π∏å (Correlation) ·≈–«‘‡§√“–Àå§«“¡∂¥∂Õ¬

‡™‘ßæÀŸ§Ÿ≥ (Multiple Regression Analysis)

º≈°“√»÷°…“æ∫«à“  ”π—°ß“π∫—≠™’∑’Ë à«π„À≠à¡’π—°∫—≠™’ªØ‘∫—μ‘ß“π„π ”π—°ß“π

∫—≠™’π—Èπ®–„Àâ§«“¡ ”§—≠μàÕ°“√¡’¢âÕ¡Ÿ≈Õ—π¡’§ÿ≥¿“æ‚¥¬„Àâ§«“¡ ”§—≠ μàÕ°“√¡’À≈—°∞“π

Õ—π‡∑’Ë¬ß∏√√¡·≈–§«“¡¡’Õ¬Ÿà®√‘ß §«“¡∂Ÿ°μâÕß §«“¡§√∫∂â«π ·≈–‡ªìπªí®®ÿ∫—πÕ¬Ÿà‡ ¡Õ

¢Õß¢âÕ¡Ÿ≈∑“ß∫—≠™’∑’Ëπ”¡“®—¥∑”ß∫°“√‡ß‘ππ—Èπ ®ππ”‰ª Ÿà§«“¡‡ªìππ—°∫—≠™’∑’ËªØ‘∫—μ‘ß“π∫—≠™’

‰¥âÕ¬à“ß¡’ª√– ‘∑∏‘¿“æμ“¡ ®√√¬“∫√√≥ºŸâª√–°Õ∫«‘™“™’æ∫—≠™’ æ.». 2547 (°√¡æ—≤π“∏ÿ√°‘®

°“√§â“, 2547)

πÕ°®“°π’Èªí®®—¬¥â“π„Àâ∫√‘°“√μàÕ≈Ÿ°§â“À√◊ÕºŸâ√—∫∫√‘°“√°Á‡ªìπªí®®—¬∑’Ë ”§—≠μàÕ°“√‡ªìπ

 ”π—°ß“π∫—≠™’§ÿ≥¿“æ ‚¥¬®–μâÕß„Àâ§«“¡ ”§—≠°—∫°“√¡’‰¡μ√’®‘μ„π°“√∫√‘°“√ ·≈–§”π÷ß∂÷ß

ºŸâ√—∫∫√‘°“√‚¥¬≈Ÿ°§â“ “¡“√∂‡¢â“∂÷ß°“√∫√‘°“√¥â«¬§«“¡ –¥«°·≈– ¡Ë”‡ ¡Õ æ√âÕ¡¥â«¬°“√

„Àâ§«“¡ ”§—≠°—∫°“√∫√‘°“√∑’Ë¡’§«“¡ª≈Õ¥¿—¬ ªí®®—¬‡À≈à“π’È àßº≈°√–∑∫μàÕ§ÿ≥¿“æ¢Õß

 ”π—°ß“π∫—≠™’À√◊ÕÕ“® √ÿª‰¥â«à“°“√¢âÕ¡Ÿ≈∑’Ë¡’§«“¡∂Ÿ°μâÕß ·≈–°“√∫√‘°“√∑’Ë¡’¡“μ√∞“π®–

 “¡“√∂æ—≤π“‡ªìπ ”π—°ß“π∫—≠™’∑’Ë¡’§ÿ≥¿“æμàÕ‰ª

§” ”§—≠:  ”π—°ß“π∫—≠™’ §ÿ≥¿“æ ”π—°ß“π∫—≠™’ √–∫∫ “√ π‡∑»∑“ß°“√∫—≠™’
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Abstract

The objective of this research is to study realizing factors in the delivery of

quality information system affecting accounting firms registered with the Department

of Business Development. Questionnaires were used in gathering data since 2562.

This research is framed in four (4) occupational and career groups; 1. The Executive,

2. The Supervisor, 3. Full-time employees and 4. Daily employees working with an

accounting firm for over 210 people around Thailand. The so called accounting

attitude reflects the importance of its workforce status, gender, age, education and

level of work. It is characterized by inferential statistics correlation coefficient analysis

and multiple regressions. Most accounting firms anticipates the importance of

quality information as true evidence, its correctness, and being complete to prepare

accurate financial statements. It signifies the Ethics of Professional Accountants

2010 (Department of Business Development, 2012) as prescribed and regulated by

profession and law. Furthermore, customer service plays a big role in the carapace

of the professionalism among its clients in any given situation. It affects the quality

of the accounting firm as frontline connector to its clients providing the outmost

quality accounting service.

Keywords: Accounting Firms, Accounting Firm Quality, Accounting Information System

∫∑π”
„πªí®®ÿ∫—π°‘®°“√∑—Èß¢π“¥°≈“ß·≈–¢π“¥‡≈Á°π‘¬¡„™â∫√‘°“√¢Õß ”π—°ß“π∫—≠™’

‡π◊ËÕß®“°°“√®â“ßπ—°∫—≠™’‡ªìπ‡√◊ËÕß¬ÿàß¬“° ‡æ√“– à«π„À≠àπ—°∫—≠™’π‘¬¡∑”ß“π„πÕß§å°√¢π“¥

„À≠à∑’Ë„Àâ§à“μÕ∫·∑π Ÿß·≈–¡’™◊ËÕ‡ ’¬ß ºŸâª√–°Õ∫∏ÿ√°‘®¢π“¥°≈“ß·≈–¢π“¥‡≈Á°®÷ßÀ—π¡“„™â

∫√‘°“√°“√®—¥∑”∫—≠™’°—∫ ”π—°ß“π∫—≠™’ ‡æ√“–®–‰¥â√—∫§«“¡ –¥«°¡“°°«à“ ¥Ÿ‰¥â®“°¢âÕ¡Ÿ≈

°“√®—¥∑”∫—≠™’¢Õßπ‘μ‘∫ÿ§§≈ ®”π«π 746,504 √“¬ (∏ÿ√°‘®) ≥ «—π∑’Ë 31 μÿ≈“§¡ 2562

°√¡æ—≤π“∏ÿ√°‘®°“√§â“ ·≈–¬—ß‡°’Ë¬«‡π◊ËÕß‰ª∂÷ß°“√®—¥‡°Á∫¢âÕ¡Ÿ≈∑“ß°“√∫—≠™’ ´÷Ëß‡ªìπ°“√

®—¥‡°Á∫¢âÕ¡Ÿ≈∑’Ë‡ªìπμ—«‡≈¢´÷Ëß¡’§«“¡ ”§—≠°—∫∏ÿ√°‘® ∑”„ÀâºŸâ∫√‘À“√ “¡“√∂Õ“»—¬¢âÕ¡Ÿ≈∑“ß

∫—≠™’‡æ◊ËÕ„™â„π°“√μ—¥ ‘π„®æ‘®“√≥“≈ß∑ÿπ´◊ÈÕÀÿâπ¢Õß∏ÿ√°‘® °“√æ‘®“√≥“°“√„Àâ ‘π‡™◊ËÕ¢Õß‡®â“Àπ’È

´÷Ëß¢âÕ¡Ÿ≈∑“ß°“√∫—≠™’∑’Ë ‰¥âπ—Èπ®–‡ªìπª√–‚¬™πåμàÕºŸâ„™âÕ¬à“ß‡μÁ¡∑’Ë°ÁμàÕ‡¡◊ËÕ¢âÕ¡Ÿ≈∑’Ë„™â„π°“√

∫—π∑÷°∫—≠™’π—Èπ‡ªìπ¢âÕ¡Ÿ≈∑’Ë∂Ÿ°μâÕß §√∫∂â«π ¡∫Ÿ√≥å ´÷Ëß∂â“À“°ºŸâª√–°Õ∫∏ÿ√°‘®¢“¥§«“¡√Ÿâ
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§«“¡‡¢â“„®„π‡√◊ËÕß¢ÕßÀ≈—°°“√∑”∫—≠™’ ‰¡à¡’§«“¡™”π“≠‡©æ“–„π “¢“«‘™“™’æ°“√∫—≠™’ ‰¡à

 “¡“√∂®—¥∑”∫—≠™’∑’Ë∂Ÿ°μâÕßμ“¡À≈—°°“√∫—≠™’·≈–¢âÕ°”Àπ¥μ“¡°ÆÀ¡“¬‰¥â‡Õß ®–∑”„Àâ°“√

®—¥∑”∫—≠™’°≈“¬‡ªìπªí≠À“∑’Ë¬ÿàß¬“° ”À√—∫ºŸâ∫√‘À“√·≈–∏ÿ√°‘®¢÷Èπ¡“∑—π∑’

Õ¬à“ß‰√°Áμ“¡·¡â ”π—°ß“π∫—≠™’‰¥â‡¢â“¡“¡’∫∑∫“∑ ”§—≠μà“ß Ê ∑—Èß °“√®¥∑–‡∫’¬π

®—¥μ—Èß°‘®°“√ °“√«“ß√–∫∫∫—≠™’ °“√®—¥∑”∫—≠™’ °“√μ√«® Õ∫∫—≠™’ °“√„Àâ§”ª√÷°…“ªí≠À“

∑“ß∫—≠™’·≈–¿“…’Õ“°√°—∫∏ÿ√°‘® ·μà ”π—°ß“π∫—≠™’¬—ßμâÕß “¡“√∂®—¥∑”ß∫°“√‡ß‘π‰¥âÕ¬à“ß

∂Ÿ°μâÕß ∑—π‡«≈“ ∑”„Àâª√–À¬—¥¿“…’·≈–≈¥§«“¡‡ ’Ë¬ß„π°“√∂Ÿ° √√æ“°√‡√’¬°μ√«®≈ß‰¥â

·≈–‡π◊ËÕß®“°ºŸâ«‘®—¬‡§¬ª√–°Õ∫Õ“™’æ‡ªìπæπ—°ß“π∫—≠™’¢Õß ”π—°ß“π∫—≠™’ ®÷ß‰¥â π„®∑”°“√

»÷°…“ªí®®—¬§«“¡ ”‡√Á®¢Õß√–∫∫ “√ π‡∑»∑’Ë àßº≈μàÕ§ÿ≥¿“æ ”π—°ß“π∫—≠™’ ·≈–‡æ◊ËÕ∑’Ë®–

π”º≈®“°°“√«‘®—¬‰ªª√—∫ª√ÿßª√– ‘∑∏‘¿“æ°“√„Àâ∫√‘°“√ ·≈–¬°√–¥—∫§«“¡ “¡“√∂„π°“√

ª√–°Õ∫°“√¢Õß ”π—°ß“π∫—≠™’ ‡æ◊ËÕ„Àâ “¡“√∂ª√—∫μ—«„Àâ∑—πμàÕ ¿“æ·«¥≈âÕ¡·≈– ¿“æ

‡»√…∞°‘®∑’Ë‡ª≈’Ë¬π·ª≈ß‰ªμ≈Õ¥‡«≈“ (»√ÿμ ®‘μμ—¥§“ππ∑å, ‰°√™‘μ  ÿμ–‡¡◊Õß, °‘μμ‘æ—π∏å

§ß «— ¥‘Ï‡°’¬√μ‘, 2558)

«—μ∂ÿª√– ß§å°“√«‘®—¬
1. ‡æ◊ËÕ»÷°…“§«“¡ —¡æ—π∏å√–À«à“ßªí®®—¬§«“¡ ”‡√Á®√–∫∫ “√ π‡∑»·≈–§ÿ≥¿“æ

 ”π—°ß“π∫—≠™’

2. ‡æ◊ËÕ»÷°…“ªí®®—¬§«“¡ ”‡√Á®√–∫∫ “√ π‡∑» ª√–°Õ∫¥â«¬ ¥â“π§ÿ≥¿“æ¢Õß

¢âÕ¡Ÿ≈ §ÿ≥¿“æ¢Õß√–∫∫ ·≈–§ÿ≥¿“æ¢Õß°“√∫√‘°“√ ∑’Ë àßº≈μàÕ§ÿ≥¿“æ ”π—°ß“π∫—≠™’
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°√Õ∫·π«§‘¥°“√«‘®—¬

μ—«·ª≈Õ‘ √– μ—«·ª≈μ“¡

(Independent Variables) (Dependent Variables)

1 4

§ÿ≥¿“æ¢Õß¢âÕ¡Ÿ≈ §ÿ≥¿“æ¢Õß ”π—°ß“π∫—≠™’

(Information Quality) (Quality of accounting office)

2

§ÿ≥¿“æ¢Õß√–∫∫

(System Quality)

3

§ÿ≥¿“æ¢Õß°“√∫√‘°“√

(Service Quality)

 ¡¡μ‘∞“π°“√«‘®—¬
H1 : ªí®®—¬§«“¡ ”‡√Á®¥â“π§ÿ≥¿“æ¢Õß¢âÕ¡Ÿ≈¡’§«“¡ —¡æ—π∏åμàÕ§ÿ≥¿“æ¢Õß

 ”π—°ß“π∫—≠™’

H2: ªí®®—¬§«“¡ ”‡√Á®¥â“π§ÿ≥¿“æ¢Õß√–∫∫¡’§«“¡ —¡æ—π∏åμàÕ§ÿ≥¿“æ¢Õß

 ”π—°ß“π∫—≠™’

H3 : ªí®®—¬§«“¡ ”‡√Á®¥â“π§ÿ≥¿“æ¢Õß°“√∫√‘°“√¡’§«“¡ —¡æ—π∏åμàÕ§ÿ≥¿“æ¢Õß

 ”π—°ß“π∫—≠™’

H4 : ªí®®—¬§«“¡ ”‡√Á®¥â“π§ÿ≥¿“æ¢Õß¢âÕ¡Ÿ≈ àßº≈°√–∑∫μàÕ§ÿ≥¿“æ¢Õß

 ”π—°ß“π∫—≠™’

H5 : ªí¬®—¬§«“¡ ”‡√Á®¥â“π§ÿ≥¿“æ¢Õß√–∫∫ àßº≈°√–∑∫μàÕ§ÿ≥¿“æ¢Õß

 ”π—°ß“π∫—≠™’

H6 : ªí®®—¬§«“¡ ”‡√Á®¥â“π§ÿ≥¿“æ¢Õß°“√∫√‘°“√ àßº≈°√–∑∫μàÕ§ÿ≥¿“æ¢Õß

 ”π—°ß“π∫—≠™’

H1a §«“¡¡’Õ‘ √– ´◊ËÕ —μ¬å  ÿ®√‘μ

·≈–‡™◊ËÕ∂◊Õ‰¥â

H1b ¡’§«“¡√Ÿâ §«“¡ “¡“√∂

·≈–¡“μ√∞“π„π°“√ªØ‘∫—μ‘ß“π

H1c °“√√—°…“§«“¡≈—∫≈Ÿ°§â“

H1d ¡’§«“¡‚ª√àß„   “¡“√∂μ√«® Õ∫‰¥â

H1e ¡’§«“¡√—∫º‘¥™Õ∫μàÕºŸâ√—∫∫√‘°“√

H1

H2

H3
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ª√–‚¬™πå∑’Ë§“¥«à“®–‰¥â√—∫
1.  ”π—°ß“π∫—≠™’ “¡“√∂π”º≈∑’Ë ‰¥â®“°°“√»÷°…“‰ª‡ªìπ·π«∑“ß„π°“√æ—≤π“

§ÿ≥¿“æ°“√„Àâ∫√‘°“√ ¡’À≈—°∞“πÕ—π‡∑’Ë¬ß∏√√¡ ‚ª√àß„  Õ¥§≈âÕß°—∫§«“¡μâÕß°“√¢Õß≈Ÿ°§â“

2. °√¡æ—≤π“∏ÿ√°‘®°“√§â“ °√–∑√«ßæ“≥‘™¬å  “¡“√∂π”º≈°“√«‘‡§√“–Àå·≈–§«“¡

‡ªìπ‰ª‰¥â„π°“√√—∫√Õß§ÿ≥¿“æ¢Õß ”π—°ß“π∫—≠™’

3. °√¡ √√æ“°√ °√–∑√«ß°“√§≈—ß  “¡“√∂π”º≈°“√«‘‡§√“–Àå·≈–§«“¡‡ªìπ‰ª‰¥â

„π°“√«“ß·ºπ·≈–°”Àπ¥π‚¬∫“¬√–∫∫ “√ π‡∑»°“√‡ ’¬¿“…’¢Õß∏ÿ√°‘®

·π«§‘¥·≈–«√√≥°√√¡∑’Ë‡°’Ë¬«¢âÕß
·π«§«“¡§‘¥‡°’Ë¬«°—∫§ÿ≥¿“æ¢Õß ”π—°ß“π∫—≠™’

·π«§‘¥∑ƒ…Æ’¢Õß Parasuraman, A., Zeithaml §ÿ≥¿“æ¢Õß ”π—°ß“π∫—≠™’π—Èπ∂◊Õ

‡ªìπº≈ ”‡√Á®¢Õß°“√∑”ß“π„Àâ≈Ÿ°§â“‡°‘¥°“√√—∫√Ÿâ§ÿ≥¿“æ¢Õß ”π—°ß“π∫—≠™’ ‚¥¬„™â‡§√◊ËÕß¡◊Õ

„π«—¥§ÿ≥¿“æ°“√∫√‘°“√ ª√–°Õ∫¥â«¬ °“√μÕ∫ πÕßμàÕ≈Ÿ°§â“ (Responsiveness) °“√„Àâ

§«“¡‡™◊ËÕ¡—ËπμàÕ≈Ÿ°§â“ (Assurance) °“√¥Ÿ·≈‡Õ“„®„ àμàÕ≈Ÿ°§â“ (Empathy) ¿“æ≈—°…≥å¢Õß

∏ÿ√°‘® (Tangibles) ·≈–§«“¡πà“‡™◊ËÕ∂◊Õ¢Õß∏ÿ√°‘® (Reliability) ∑—Èßπ’È °√¡æ—≤π“∏ÿ√°‘®°“√§â“

(2555) ®÷ß¡ÿàß‡πâπæ—≤π“§ÿ≥¿“æ¢Õß ”π—°ß“π∫—≠™’ ‚¥¬ ”π—°ß“π∫—≠™’∑’Ë¡’§ÿ≥¿“æπ—Èπ

®–μâÕß¡’√–∫∫·≈–¢âÕ¡Ÿ≈∑’Ë¥’ ·≈– “¡“√∂μÕ∫ πÕß§«“¡μâÕß°“√¢Õß≈Ÿ°§â“‰¥â„πÕπ“§μ

√«¡∑—Èß  ¿“«‘™“™’æ∫—≠™’ „πæ√–∫√¡√“™Ÿª∂—¡¿å ‰¥âÕÕ°ª√–°“»‡°’Ë¬«°—∫¢âÕ°”Àπ¥∑“ß¥â“π

®√√¬“∫√√≥ ¢Õß ”π—°ß“π∫—≠™’À—«Àπâ“ ”π—°ß“π À√◊ÕºŸâ‡ªìπÀÿâπ à«π À√◊Õ°√√¡°“√ ·≈â«·μà

°√≥’μâÕß°”°—∫¥Ÿ·≈„Àâ∫ÿ§≈“°√„π ”π—°ß“π∫—≠™’ ªØ‘∫—μ‘μ“¡¢âÕ∫—ß§—∫ ¿“«‘™“™’æ (©∫—∫∑’Ë 19)

‡√◊ËÕß®√√¬“∫√√≥ ºŸâª√–°Õ∫«‘™“™’æ∫—≠™’ æ.». 2553 „Àâ‡ªìπ à«πÀπ÷Ëß¢Õß ”π—°ß“π∑’Ë¡’°“√„Àâ

∫√‘°“√¥â“π°“√∑”∫—≠™’ ‰¡à«à“®–®—¥μ—Èß„π√Ÿª¢Õßπ‘μ‘∫ÿ§§≈ §≥–∫ÿ§§≈ À√◊Õ∫ÿ§§≈∏√√¡¥“

‰¥â∂◊ÕªÆ‘∫—μ‘

∑—Èßπ’È¢âÕ°”Àπ¥∑“ß¥â“π®√√¬“∫√√≥¢Õß ”π—°ß“π∫—≠™’π—Èπ ª√–°Õ∫¥â«¬ 1) §«“¡

‚ª√àß„  §«“¡‡ªìπÕ‘ √– §«“¡‡∑’Ë¬ß∏√√¡ §«“¡ ◊́ËÕ —μ¬å ÿ®√‘μ 2) §«“¡√Ÿâ §«“¡ “¡“√∂

·≈–¡“μ√∞“π„π°“√ªØ‘∫—μ‘ß“π 3) °“√√—°…“§«“¡≈—∫ 4) §«“¡√—∫º‘¥™Õ∫μàÕºŸâ√—∫∫√‘°“√

5) §«“¡√—∫º‘¥™Õ∫μàÕºŸâ∂◊ÕÀÿâπ ºŸâ‡ªìπÀÿâπ à«π ∫ÿ§§≈À√◊Õπ‘μ‘∫ÿ§§≈ ∑’ËºŸâª√–°Õ∫«‘™“™’æ∫—≠™’

ªØ‘∫—μ‘Àπâ“∑’Ë„Àâ ·≈– 7) §«“¡√—∫º‘¥™Õ∫μàÕ‡æ◊ËÕπ√à«¡«‘™“™’æ·≈–®√√¬“∫√√≥ ( ¿“«‘™“™’æ∫—≠™’,

2553)
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·π«§«“¡§‘¥‡°’Ë¬«°—∫ªí®®—¬§«“¡ ”‡√Á®¢Õß√–∫∫ “√ π‡∑»
√–∫∫ “√ π‡∑» ‡ªìπ¢âÕ‡∑Á®®√‘ß∑’Ë ‰¥â√—∫®“°°“√√«∫√«¡À√◊ÕªÑÕπ‡¢â“ Ÿà√–∫∫ ÷́Ëß

Õ“®®–·∑π‡Àμÿ°“√≥å∑’Ë‡°‘¥¢÷Èπ„πÕß§å°√ °àÕπ®–∂Ÿ°π”¡“®—¥°“√„Àâ‡À¡“– ¡°—∫°“√π”‰ª„™â

ß“π„π‚Õ°“ μàÕ‰ª À√◊Õ‡Àμÿ°“√≥åÀ√◊Õ∏ÿ√°√√¡ ÷́Ëß‰¥â√—∫°“√∫—π∑÷° ®”·π°·≈–‡°Á∫√—°…“‰«â

Õ¬à“ß‰¡à‡ªìπ√–∫∫‡æ◊ËÕ∑’Ë®–„Àâ§«“¡À¡“¬Õ¬à“ß„¥Õ¬à“ßÀπ÷Ëß∑’Ë·πà™—¥ À√◊Õ¢âÕ‡∑Á®®√‘ß‡°’Ë¬«°—∫

‡√◊ËÕß„¥‡√◊ËÕßÀπ÷Ëß Õ“®®–‡ªìπ„π√Ÿª·∫∫μ—«‡≈¢ À√◊Õ¢âÕ§«“¡∑’Ë∑”„ÀâºŸâÕà“π∑√“∫§«“¡‡ªìπ‰ª‰¥â

À√◊Õ‡Àμÿ°“√≥å∑’Ë‡°‘¥¢÷Èπ ·≈â« √ÿªª√–¡«≈º≈ÕÕ°¡“„π√Ÿª·∫∫μà“ß Ê μ“¡§«“¡μâÕß°“√¢Õß

ºŸâ„™âß“π ‡æ◊ËÕπ”‰ª„™âª√–‚¬™πåÕ◊ËπμàÕ‰ª (Laudon & Laudon, 1996; Turban, et al, 2020)

®“°·π«§‘¥¢Õß DeLone and McLean ∑’Ë‰¥âπ”∑ƒ…Ø’ Information System Success

Model: IS Success Model ∑’Ë°≈à“««à“ ”π—°ß“π∏ÿ√°‘®π—Èπ®–μâÕß¡’√–∫∫·≈–¢âÕ¡Ÿ≈∑’Ë¥’

μ≈Õ¥®π¡’°“√∫√‘°“√∑’Ë¥’¡’∫√‘°“√„Àâ≈Ÿ°§â“‰¥â√—∫ª√–‚¬™πå¡“°∑’Ë ÿ¥´÷ËßÀ“° ”π—°ß“π∫—≠™’

¥”‡π‘π°“√‰¥â¥’·≈â« °Á®– àßº≈μàÕ§«“¡‡™◊ËÕ¡—Ëπ·≈– ”π—°ß“π¡’§ÿ≥¿“æμÕ∫ πÕß§«“¡

μâÕß°“√¢Õß≈Ÿ°§â“‰¥â®π àßº≈„Àâ ”π—°ß“π∫—≠™’·≈–≈Ÿ°§â“‰¥â√—∫ª√–‚¬™πå Ÿß ÿ¥

·∫∫®”≈Õß§«“¡ ”‡√Á®¢Õß√–∫∫ “√ π‡∑» (IS Success Model) ‡ªìπ∑ƒ…Æ’

√–∫∫ “√ π‡∑»´÷Ëß√–∫ÿ·≈–Õ∏‘∫“¬§«“¡ —¡æ—π∏å√–À«à“ßμ—«™’È«—¥§«“¡ ”‡√Á®¢Õß√–∫∫ “√

 π‡∑»ª√–°Õ∫¥â«¬ 3 ªí®®—¬À≈—° ‰¥â·°à 1) §ÿ≥¿“æ¢Õß¢âÕ¡Ÿ≈ (Information Quality) ‡ªìπ°“√

«—¥º≈≈—æ∏å∑’Ë‰¥â®“°√–∫∫ “√ π‡∑» ́ ÷Ëßμ—«™’È«—¥§ÿ≥¿“æ¢Õß¢âÕ¡Ÿ≈ ‡™àπ §«“¡∂Ÿ°μâÕß (Accuracy)

§«“¡§√∫∂â«π (Completeness) §«“¡∑—πμàÕ‡«≈“„π°“√„™âß“π (Timeless) §«“¡ —Èπ°√–™—∫

(Conciseness) §«“¡·¡àπ¬” (Precision) ·≈–§«“¡ Õ¥§≈âÕß —¡æ—π∏å (Relevance) ‡ªìπμâπ

2) §ÿ≥¿“æ¢Õß√–∫∫ (System Quality) ‡ªìπ°“√«—¥º≈≈—æ∏å°“√∑”ß“π¢Õß√–∫∫ “√ π‡∑»

´÷Ëßμ—«™’È«—¥§ÿ≥¿“æ¢Õß√–∫∫ ‡™àπ §«“¡ –¥«°„π°“√‡¢â“∂÷ß (Convenience of Access)

§«“¡¡’‡ ∂’¬√¿“æ¢Õß√–∫∫ (System Reliability) §«“¡¬◊¥À¬ÿàπ¢Õß√–∫∫ (Flexibility of

System) √–¬–‡«≈“„π°“√μÕ∫ πÕß (Response Time) §«“¡ßà“¬„π°“√„™âß“π (Easy to

Use) §«“¡ª≈Õ¥¿—¬ (Security) °“√∫Ÿ√≥“°“√√–∫∫ (Integration of System) ·≈–°“√

μ√–Àπ—°„π§«“¡§“¥À«—ß¢ÕßºŸâ„™âß“π (Realization of Use Expectations) ‡ªìπμâπ 3) §ÿ≥¿“æ

¢Õß∫√‘°“√ (Service Quality) ‡ªìπ°“√«—¥º≈≈—æ∏å¢Õß∫√‘°“√ ´÷Ëßμ—«™’È«—¥§ÿ≥¿“æ¢Õß∫√‘°“√

‡™àπ §«“¡‡™◊ËÕ∂◊Õ‰«â«“ß„® (Reliability) §«“¡√«¥‡√Á«„π°“√μÕ∫ πÕß (Responsiveness)

°“√√—∫ª√–°—π (Assurance) ·≈–°“√‡Õ“„®„ à≈Ÿ°§â“ (Empathy) ‡ªìπμâπ
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«‘∏’°“√¥”‡π‘π°“√«‘®—¬
ª√–™“°√∑’Ë„™â»÷°…“§√—Èßπ’È §◊Õ π—°∫—≠™’∑’ËªÆ‘∫—μ‘ß“π„π ”π—°ß“π∫—≠™’ ∑’Ë¢÷Èπ∑–‡∫’¬π

°—∫°√¡æ—≤π“∏ÿ√°‘®°“√§â“ °√–∑√«ßæ“≥‘™¬å ®”π«π 4,067 ·Ààß (¢âÕ¡Ÿ≈ ≥ «—π∑’Ë 24 °ÿ¡¿“æ—π∏å

2563) ÷́Ëß‰¥â¡’°“√®—¥ àßß∫°“√‡ß‘π„Àâ°—∫ °√¡æ—≤π“∏ÿ√°‘®°“√§â“ °√–∑√«ßæ“≥‘™¬å (2563)

·≈–™”√–¿“…’μà“ß Ê „Àâ°—∫°√¡ √√æ“°√ °√–∑√«ß°“√§≈—ß ·≈–ºŸâ«‘®—¬‰¥â„™â«‘∏’°“√ ÿà¡

μ—«Õ¬à“ß‚¥¬„™â«‘∏’°“√ ÿà¡μ—«Õ¬à“ßÕ¬à“ßßà“¬ (Simple Random Sampling) ´÷ËßºŸâμÕ∫·∫∫

 Õ∫∂“¡ ‰¥â·°à ºŸâ∫√‘À“√ ®”π«π 25 √“¬ À—«Àπâ“ß“π ®”π«π 11 √“¬ æπ—°ß“πª√–®” ®”π«π

157 √“¬ ·≈–æπ—°ß“π√“¬«—π ®”π«π 17 √“¬

°“√‡°Á∫√«∫√«¡¢âÕ¡Ÿ≈ ºŸâ«‘®—¬„™â·∫∫ Õ∫∂“¡ (Questionnaire) ‡æ◊ËÕ‡°Á∫√«∫√«¡

¢âÕ¡Ÿ≈ ºŸâ«‘®—¬∑”Àπ—ß ◊Õ√—∫√Õß®“°«‘∑¬“≈—¬∫√‘À“√∏ÿ√°‘®π«—μ°√√¡·≈–°“√∫—≠™’ ¡À“«‘∑¬“≈—¬

∏ÿ√°‘®∫—≥±‘μ¬å ‡æ◊ËÕ¢Õ§«“¡Õπÿ‡§√“–Àåπ”Àπ—ß ◊Õ¬◊ËπμàÕÀπà«¬ß“π∑’Ë‡ªìπ°≈ÿà¡μ—«Õ¬à“ß‡æ◊ËÕ¢Õ

§«“¡√à«¡¡◊Õ„π°“√‡°Á∫√«∫√«¡¢âÕ¡Ÿ≈ ·≈–®—¥ àßÀπ—ß ◊Õ√—∫√Õßπ”‰ª¬—ß°≈ÿà¡μ—«Õ¬à“ß∑’Ë®–®—¥

‡°Á∫√«∫√«¡¢âÕ¡Ÿ≈·≈–π—¥À¡“¬«—π‡«≈“∑’Ë®–‡¢â“‰ª‡°Á∫¢âÕ¡Ÿ≈ π”·∫∫ Õ∫∂“¡‰ª·®°¥â«¬μ—«

‡Õß„™â‡«≈“„π°“√‡°Á∫√«∫√«¡·∫∫ Õ∫∂“¡ª√–¡“≥ 15 «—π ®“°π—Èππ”¢âÕ¡Ÿ≈∑’Ë‰¥â√—∫®“°

·∫∫ Õ∫∂“¡‰ª«‘‡§√“–Àå¥â«¬«‘∏’∑“ß ∂‘μ‘μàÕ‰ª

°“√«‘‡§√“–Àå¢âÕ¡Ÿ≈‚¥¬„™â ∂‘μ‘‡™‘ßæ√√≥π“‡æ◊ËÕÕ∏‘∫“¬¢âÕ¡Ÿ≈∑—Ë«‰ª¢ÕßºŸâμÕ∫

·∫∫ Õ∫∂“¡ ·≈– ∂‘μ‘‡™‘ßÕπÿ¡“π „π°“√«‘‡§√“–Àå§à“ —¡ª√– ‘∑∏‘Ï À —¡æ—π∏å (Correlation)

‡æ◊ËÕ»÷°…“ªí®®—¬§«“¡ ”‡√Á®∑’Ë¡’§«“¡§«“¡ —¡æ—π∏å¢Õßμ—«·ª√ªí®®—¬¢Õß¢âÕ¡Ÿ≈ “√ π‡∑»°—∫

§ÿ≥¿“æ ”π—°ß“π∫—≠™’ ·≈–°“√«‘‡§√“–Àå§«“¡∂¥∂Õ¬‡™‘ßæÀŸ§Ÿ≥ (Multiple Regression

Analysis) ‡æ◊ËÕ»÷°…“ªí®®—¬§«“¡ ”‡√Á®∑’Ë®– àßº≈°√–∑∫μàÕ§ÿ≥¿“æ¢Õß ”π—°ß“π∫—≠™’

∫∑ √ÿª·≈–¢âÕ‡ πÕ·π–
Õ¿‘ª√“¬º≈°“√»÷°…“ §«√· ¥ßμ“√“ßº≈°°“√»÷°…“¢Õß·μà≈–ªí®®—¬ ª√–°Õ∫¥â«¬

‡æ◊ËÕ¬◊π¬—πº≈°“√»÷°…“

°“√»÷°…“§«“¡ —¡æ—π∏å¢Õßªí®®—¬§«“¡ ”‡√Á®¢Õß√–∫∫ “√ π‡∑» °—∫§ÿ≥¿“æ

¢Õß°“√„Àâ∫√‘°“√¢Õß ”π—°ß“π∫—≠™’ ‚¥¬ºŸâμÕ∫·∫∫ Õ∫∂“¡§◊Õ ºŸâ∫√‘À“√ æπ—°ß“πª√–®”

æπ—°ß“π√“¬«—π ∑’Ë‡ªìππ—°∫—≠™’∑’ËªÆ‘∫—μ‘ß“π„π ”π—°ß“π∫—≠™’ ¡’§«“¡‡ÀÁπ«à“ ªí®®—¬§«“¡

 ”‡√Á®¢Õß√–∫∫ “√ π‡∑» ∑’Ë¡’§«“¡ —¡æ—π∏å°—∫§ÿ≥¿“æ¢Õß ”π—°ß“π∫—≠™’¥â“π®√√¬“∫√√≥

¢Õß¢ÕßºŸâ∑’ËªÆ‘∫—μ‘ß“π„π ”π—°ß“π∫—≠™’ §√∫∑ÿ°¥â“π ¡’‡æ’¬ß 2 ªí®®—¬§«“¡ ”‡√Á®¥â“π§ÿ≥¿“æ

¢Õß√–∫∫ (System Quality) ·≈–ªí®®—¬§«“¡ ”‡√Á®¢Õß√–∫∫ “√ π‡∑»¥â“π§ÿ≥¿“æ¢Õß

°“√∫√‘°“√ (Service Quality) ´÷Ëß Õ¥§≈âÕß°—∫ ¡¡μ‘∞“π∑’Ëμ—Èß‰«â μ—«·ª√∑—Èß 2 μ—«·ª√π’È¡’

§«“¡ —¡æ—π∏å„π∑‘»∑“ß‡¥’¬«°—π°—∫§ÿ≥¿“æ¢Õß°“√„Àâ∫√‘°“√¢Õß ”π—°ß“π∫—≠™’À√◊Õ®√√¬“∫√√≥

¢ÕßºŸâªÆ‘∫—μ‘ß“π„π ”π—°ß“π∫—≠™’ ¡“°∑’Ë ÿ¥„π¥â“π°“√√—°…“§«“¡≈—∫¢Õß≈Ÿ°§â“ ‚¥¬ªÆ‘∫—μ‘
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μ“¡®√√¬“∫√√≥¢ÕßºŸâª√–°Õ∫«‘™“™’æ∫—≠™’ æ.». 2553 À¡«¥¢Õß°“√√—°…“§«“¡≈—∫¢Õß

≈Ÿ°§â“‡ªìπ ”§—≠ ( ¿“«‘™“™’æ∫—≠™’, 2553) √Õß≈ß¡“§◊Õ ¥â“π§«“¡√Ÿâ§«“¡ “¡“√∂

·≈–¡“μ√∞“π°“√„π°“√ªÆ‘∫—μ‘ß“π·≈–¥â“π§«“¡√—∫º‘¥™Õ∫μàÕºŸâ√—∫∫√‘°“√ ·≈–πâÕ¬∑’Ë ÿ¥§◊Õ

¥â“π§«“¡´◊ËÕ —μ¬å ÿ®√‘μ·≈–‡™◊ËÕ∂◊Õ‰¥â·≈–¥â“π§«“¡‚ª√àß„  μ√«® Õ∫‰¥â ∑’Ëπ—¬ ”§—≠∑“ß ∂‘μ‘

0.01  Õ¥§≈âÕß°—∫ °ÿ≈π‘…∞å æ‘æ‘∏æß»“ππ∑å (2562) ∑’Ëæ∫«à“ Õß§åª√–°Õ∫¢Õßπ—°«‘™“™’æ

∫—≠™’∑’Ë¥’π—Èππ—°∫—≠™’®–μâÕßªÆ‘∫—μ‘ß“πμ“¡®√√¬“∫√√≥¢ÕßºŸâª√–°Õ∫«‘™“™’æÕ¬à“ß‡§√àß§√—¥

·≈–‰¡à§«√‡ªî¥‡º¬¢âÕ¡Ÿ≈¢Õß≈Ÿ°§â“·°à∫ÿ§§≈∑’Ë “¡πÕ°®“°°“√„Àâ¢âÕ¡Ÿ≈μ“¡∑’Ë°ÆÀ¡“¬°”Àπ¥

·≈–∑—Èßπ’Èªí®®—¬§«“¡ ”‡√Á®¢Õß√–∫∫ “√ π‡∑»¥â“π§ÿ≥¿“æ¢Õß¢âÕ¡Ÿ≈ (Information Quality)

π—Èπ¡’§«“¡ —¡æ—π∏å°—∫§ÿ≥¿“æ¢Õß°“√„Àâ∫√‘°“√¢Õß ”π—°ß“π∫—≠™’À√◊Õ®√√¬“∫√√≥¢Õß

ºŸâªÆ‘∫—μ‘ß“π„π∑‘»∑“ß‡¥’¬«°—π‡™àπ°—π ·μà¡’§«“¡ —¡æ—π∏å°—∫§ÿ≥¿“æ¢Õß ”π—°ß“π∫—≠™’¥â“π

°“√‡°Á∫√—°…“§«“¡≈—∫¢Õß≈Ÿ°§â“‡∑à“π—Èπ ·≈–‰¡à¡’§«“¡ —¡æ—π∏å„π∑‘»∑“ß‡¥’¬«°—π°—π§ÿ≥¿“æ

¢Õß ”π—°ß“π∫—≠™’„π¥â“πÕ◊Ëπ Ê

°“√»÷°…“º≈°√–∑∫¢Õß ªí®®—¬§«“¡ ”‡√Á®¢Õß√–∫∫ “√ π‡∑» Õ—πª√–°Õ∫¥â«¬

ªí®®—¬¥â“π§ÿ≥¿“æ¢Õß¢âÕ¡Ÿ≈ (Information Quality) ªí®®—¬¥â“π§ÿ≥¿“æ¢Õß√–∫∫ (System

Quality) ·≈–ªí®®—¬¥â“π§ÿ≥¿“æ¢Õß°“√∫√‘°“√ (Service Quality)  àßº≈°√–∑∫μàÕ§ÿ≥¿“æ

¢Õß ”π—°ß“π∫—≠™’ ‚¥¬„™âμ—«·ª√μ“¡ §◊Õ ®√√¬“∫√√≥ºŸâª√–°Õ∫«‘™“™’æ∫—≠™’ æ.». 2553

‚¥¬ºŸâμÕ∫·∫∫ Õ∫∂“¡§◊Õ ºŸâ∫√‘À“√ æπ—°ß“πª√–®” æπ—°ß“π√“¬«—π ∑’Ë‡ªìππ—°∫—≠™’∑’ËªÆ‘∫—μ‘

ß“π„π ”π—°ß“π∫—≠™’ ¡’§«“¡‡ÀÁπ«à“ ªí®®—¬¥â“π§ÿ≥¿“æ¢Õß¢âÕ¡Ÿ≈ (Information Quality)

 àßº≈°√–∑∫‡™‘ß∫«°μàÕ§ÿ≥¿“æ¢Õß ”π—°ß“π∫—≠™’„π∑ÿ°¥â“π ‰¥â·°à ¥â“π§«“¡‡ªìπÕ‘ √–

´◊ËÕ —μ¬å ÿ®√‘μ ·≈–‡™◊ËÕ∂◊Õ‰¥â ¥â“π§«“¡√Ÿâ §«“¡ “¡“√∂·≈–¡“μ√∞“π°“√ªÆ‘∫—μ‘ß“π ¥â“π°“√

‡°Á∫√—°…“§«“¡≈—∫¢Õß≈Ÿ°§â“ ¥â“π§«“¡‚ª√àß„  μ√«® Õ∫‰¥â ·≈–¥â“π§«“¡√—∫º‘¥™Õ∫μàÕºŸâ√—∫

∫√‘°“√ ́ ÷Ëß Õ¥§≈âÕß°—∫ ¡¡μ‘∞“π∑’Ëμ—Èß‰«â ·≈– Õ¥§≈âÕß°—∫ß“π«‘®—∫¢Õß »‘√‘π“∂ π‘√¡‘μ«√√∏π–

(2559) ∑’Ëæ∫«à“ªí®®—¬§«“¡ ”‡√Á®¢Õß√–∫∫ “√ π‡∑»¥â“π§ÿ≥¿“æ¢Õß¢âÕ¡Ÿ≈ (Information

Quality) π—Èπ∂◊Õ‡ªìπμ—«™’È«—¥§«“¡ ”‡√Á®¢Õß√–∫∫ “√ π‡∑»∑’Ë¡’§«“¡ ”§—≠„πß“πμ√«® Õ∫

∫—≠™’ ‚¥¬¢âÕ¡Ÿ≈ “√ π‡∑»∑’Ë¥’μâÕß¡’§«“¡∂Ÿ°μâÕß ‡™◊ËÕ∂◊Õ‰¥â ·≈–®–μâÕßª√“»®“°¢âÕº‘¥æ≈“¥

„¥ Ê (‰æ∫Ÿ≈¬å ‡°’¬√μ‘‚°¡≈ ·≈–∑‘æ«√√≥ À≈àÕ ÿ«√√≥√—μπå, 2545)

√«¡∑—Èß Õ¥§≈âÕß°—∫ πÿ°Ÿ≈ ·¥ß¿Ÿ¡’ (2553) ∑’Ë‰¥â»÷°…“√Ÿª·∫∫°“√æ—≤π“¢’¥§«“¡

 “¡“√∂°“√„Àâ∫√‘°“√¢Õß ”π—°ß“π∫—≠™’ ·≈–æ∫«à“∫ÿ§≈“°√À√◊Õπ—°∫—≠™’∑’ËªÆ‘∫—μ‘ß“π∫—≠™’π—Èπ

®–μâÕß¡’§«“¡√Ÿâ ¡’§«“¡‡™’Ë¬«™“≠„πß“π¥â“π∫—≠™’‡ªìπÕ¬à“ß¥’ „π°“√®—¥°“√¢âÕ¡Ÿ≈∑“ß∫—≠™’„Àâ

¡’§ÿ≥¿“æ √«¡∑—Èßπ—°∫—≠™’®–μâÕß¡’§«“¡‚ª√àß„  §«“¡‡ªìπÕ‘ √–§«“¡μ—Èß„®„π°“√ªØ‘∫—μ‘ß“π

Õ¬à“ß¡’§ÿ≥∏√√¡ ‡∑’Ë¬ßμ√ß ·≈–´◊ËÕ —μ¬å ÿ®√‘μ (°ÿ≈π‘…∞å æ‘æ‘∏æß»“ππ∑å, 2562) ·≈– ”π—°ß“π

∫—≠™’μâÕß√–∫∫°“√®—¥‡°Á∫¢âÕ¡Ÿ≈‡ªìπÕ¬à“ß¥’·≈–‡æ◊ËÕ√—°…“§«“¡≈—∫∑“ß¢âÕ¡Ÿ≈¢Õß≈Ÿ°§â“„Àâ≈Ÿ°§â“

´÷Ëß∂◊Õ‡ªìπ§ÿ≥≈—°…≥–æ÷ßª√– ß§å¢Õß§ÿ≥¿“æ∑’Ë¥’¢Õß ”π—°ß“π∫—≠™’ (‡æÁ≠∏‘¥“ æß…å∏“π’, 2552)
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πÕ°®“°π’È æ∫«à“ ªí®®—¬¥â“π§ÿ≥¿“æ¢Õß°“√∫√‘°“√ (Service Quality)  àßº≈

°√–∑∫‡™‘ß∫«°μàÕ§ÿ≥¿“æ¢Õß ”π—°ß“π∫—≠™’∑—Èß 5 ¥â“π ∑’Ëπ—¬ ”§—≠∑“ß ∂‘μ‘∑’Ë√–¥—∫ 0.05

 Õ¥§≈âÕß°—∫ æ®π’¬å  ÿ«√√≥‚æ∏‘Ï (2561) ∑’Ëæ∫«à“  ”π—°ß“π∫—≠™’∑’Ë¡’§ÿ≥¿“æ§«√·≈–

¡’™àÕß∑“ß„π°“√μ‘¥μàÕ∑’ËÀ≈“°À≈“¬‡æ◊ËÕ„™âμ‘¥μàÕ ◊ËÕ “√°—∫ºŸâ√—∫∫√‘°“√ ‡æ◊ËÕ°“√„Àâ∫√‘°“√Õ¬à“ß

√«¥‡√Á« ·≈–μàÕ‡π◊ËÕß ·≈– «’√æß…å ‡©≈‘¡®‘√√—μπå (2543) §«“¡ “¡“√∂„π°“√„Àâ∫√‘°“√∑’ËμÕ∫

 πÕßμàÕ§«“¡μâÕß°“√¢Õß≈Ÿ°§â“À√◊ÕºŸâ√—∫∫√‘°“√∑’ËÕ¬Ÿà„π√–¥—∫∑’Ë¥’  “¡“√∂∑”„Àâ≈Ÿ°§â“À√◊ÕºŸâ√—∫

∫√‘°“√‡°‘¥§«“¡æ÷ßæÕ„®μàÕ∫√‘°“√¡“°∑’Ë ÿ¥ ·≈– °“≠®π“ π—π∑æ—π∏å (2555)  ”π—°ß“π∫—≠™’

¡’¡“μ√∞“π°“√∑”ß“π∑’Ë¥’ ®– √â“ß§«“¡πà“‡™◊ËÕ∂◊Õ·≈–§«“¡‡™◊ËÕ¡—Ëπ·°àºŸâ∑’Ë π„®®–„™â∫√‘°“√

Õ“®¡’º≈„Àâ ‰¥â√—∫ß“π‡æ‘Ë¡¢÷Èπ ·≈– ‡¡∑‘π’ ®—π∑√å°√–·®– (2558) ºŸâ√—∫∫√‘°“√„Àâ§«“¡ ”§—≠°—∫

§ÿ≥¿“æ¢Õß°“√„Àâ∫√‘°“√„π‰¥â√—∫§«“¡™à«¬‡À≈◊ÕÀ“°‡°‘¥ªí≠À“„π°“√„™â¢âÕ¡Ÿ≈„™â∫√‘°“√

∏π“§“√ºà“π‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë¢Õßª√–™“™π„π°√ÿß‡∑æ¡À“π§√ ·≈–Õ“®°≈à“«‰¥â«à“ §ÿ≥¿“æ

„π°“√„Àâ∫√‘°“√∂◊Õ‡ªìπ°≈¬ÿ∑∏å„π°“√√—°…“≈Ÿ°§â“§◊Õ‡πâπ¡“°∑’Ë ÿ¥ (· ß√–«’ Õ¬Ÿà∑Õß, 2556)

·≈–°≈¬ÿ∑∏å‡°’Ë¬«°—∫∫√‘°“√≈Ÿ°§â“∑’Ë¡’§ÿ≥¿“æ∂◊Õ‡ªìπ√Ÿª·∫∫°“√æ—≤π“¢’¥§«“¡ “¡“√∂°“√„Àâ

∫√‘°“√¢Õß ”π—°ß“π∫—≠™’ (πÿ°Ÿ≈ ·¥ß¿Ÿ¡’, 2553)

πÕ°®“°π’Èªí®®—¬§«“¡ ”‡√Á®¢Õß√–∫∫ “√ π‡∑»∑’Ë ‰¡à àßº≈°√–∑∫‡™‘ß∫«°μàÕ

§ÿ≥¿“æ¢Õß ”π—°ß“π∫—≠™’„π∑ÿ° Ê ¥â“π §◊Õ ªí®®—¬§«“¡ ”‡√Á®¢Õß√–∫∫ “√ π‡∑»¥â“π

§ÿ≥¿“æ¢Õß√–∫∫ (System Quality) ́ ÷Ëß‰¡à Õ¥§≈âÕß ¡¡μ‘∞“π∑’Ëμ—Èß‰«â ∑—Èßπ’È “¡“√∂ √ÿª‰¥â«à“

ºŸâ∫√‘À“√ æπ—°ß“πª√–®” æπ—°ß“π√“¬«—π ∑’Ë‡ªìππ—°∫—≠™’∑’ËªÆ‘∫—μ‘ß“π„π ”π—°ß“π∫—≠™’π—Èπ¡’

§«“¡‡ÀÁπ«à“®√√¬“∫√√≥∑’Ë¥’„π°“√ªÆ‘∫—μ‘ß“π μ“¡¢âÕμ“¡¢âÕ∫—ß§—∫ ¿“«‘™“™’æ (©∫—∫∑’Ë 19)

®√√¬“∫√√≥ºŸâª√–°Õ∫«‘™“™’æ∫—≠™’ æ.». 2553 ‰¡à‰¥â¢÷ÈπÕ¬Ÿà°—∫ §«“¡¡’ª√–‚¬™πå·≈–§«“¡

ßà“¬„π°“√„™âß“π¢Õß√–∫∫ ´÷Ëß‰¡à Õ¥§≈âÕß°—∫·π«§‘¥¢Õß DeLone and McLean (2016)

∑’Ë°≈à“«‰«â«à“ §ÿ≥¿“æ¢Õß√–∫∫®–‡ªìπ°“√«—¥º≈≈—æ∏å°“√∑”ß“π¢Õß√–∫∫ “√ π‡∑» ·≈–

‡ªìπμ—«™’È«—¥§ÿ≥¿“æ¢Õß√–∫∫∑’Ë®– àßº≈μàÕ°“√μ√–Àπ—°„π§«“¡§“¥À«—ß¢ÕßºŸâ„™âß“π ·≈–

‰¡à Õ¥§≈âÕß°—∫ »‘√‘π“∂ π‘√¡‘μ«√√∏π– (2559) ∑’Ëæ∫«à“ ªí®®—¬§«“¡ ”‡√Á®¢Õß√–∫∫ “√

 π‡∑»¥â“π§ÿ≥¿“æ¢Õß√–∫∫ ‡ªìπμ—«™’È«—¥§«“¡ ”‡√Á®¢Õß√–∫∫ “√ π‡∑»∑’Ë¡’§«“¡ ”§—≠„π

ß“πμ√«® Õ∫∫—≠™’ ‡¡∑‘π’ ®—π∑√å°√–·®– (2558) ·≈–§ÿ≥¿“æ¢Õß°√–∫«π°“√∑Ì“ß“π¢Õß

√–∫∫ “√ π‡∑» àßº≈μàÕ°“√μ—¥ ‘π„®„™â∫√‘°“√∏π“§“√ºà“π‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë ·≈– «—π∑π’¬å

¡ß§≈∑√—æ¬å°ÿ≈ (2559) ∑’Ëæ∫«à“ªí®®—¬°“√√—∫√Ÿâ§«“¡ßà“¬„π°“√„™âß“π °“√√—∫√Ÿâª√–‚¬™πå„π°“√

„™âß“π ¢Õß∫√‘°“√Õ‘‡≈Á°∑√Õπ‘° å¿“§√—∞„π°“√¬◊Ëπ·∫∫·≈–™”¿“…’ÕÕπ‰≈πå àßº≈μàÕ°“√

¬Õ¡√—∫∫√‘°“√Õ‘‡≈Á°∑√Õπ‘° å¿“§√—∞π—Èπ
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®“°º≈ √ÿª·μà≈–ª√–‡¥Áπ∑’Ë ‰¥â°≈à“«‰ª·≈â«¢â“ßμâπ ®–‡ÀÁπ‰¥â«à“„π¡ÿ¡¡Õß¢Õß

π—°∫—≠™’∑’ËªÆ‘∫—μ‘ß“π„π ”π—°ß“π∫—≠™’π—Èπ‡ÀÁπ«à“ §ÿ≥¿“æ¢Õß¢âÕ¡Ÿ≈ Õ—π‰¥â·°à §«“¡ ”§—≠μàÕ

°“√¡’¢âÕ¡Ÿ≈Õ—π¡’§ÿ≥¿“æ‚¥¬„Àâ§«“¡ ”§—≠ μàÕ°“√¡’À≈—°∞“πÕ—π‡∑’Ë¬ß∏√√¡·≈–§«“¡¡’Õ¬Ÿà®√‘ß

§«“¡∂Ÿ°μâÕß §«“¡§√∫∂â«π ·≈–‡ªìπªí®®ÿ∫—πÕ¬Ÿà‡ ¡Õ ¢Õß¢âÕ¡Ÿ≈∑“ß∫—≠™’∑’Ëπ”¡“®—¥∑”ß∫°“√

‡ß‘ππ—Èπ π”‰ª Ÿà§«“¡‡ªìππ—°∫—≠™’∑’ËªÆ‘∫—μ‘ß“π∫—≠™’‰¥âÕ¬à“ß¡’ª√– ‘∑∏‘¿“æμ“¡ ®√√¬“∫√√≥

ºŸâª√–°Õ∫«‘™“™’æ∫—≠™’ æ.». 2547 (°√¡æ—≤π“∏ÿ√°‘®°“√§â“, 2547) πÕ°®“°π’Èªí®®—¬¥â“π„Àâ

∫√‘°“√μàÕ≈Ÿ°§â“À√◊ÕºŸâ√—∫∫√‘°“√°Á‡ªìπªí®®—¬∑’Ë ”§—≠μàÕ°“√‡ªìπ ”π—°ß“π∫—≠™’§ÿ≥¿“æ ‚¥¬

π—°∫—≠™’∑’ËªÆ‘∫—μ‘ß“π„π ”π—°ß“π∫—≠™’®–„Àâ§«“¡ ”§—≠°—∫°“√¡’‰¡μ√’®‘μ„π°“√∫√‘°“√ ·≈–

§”π÷ß∂÷ßºŸâ√—∫∫√‘°“√‚¥¬≈Ÿ°§â“ “¡“√∂‡¢â“∂÷ß°“√∫√‘°“√¥â«¬§«“¡ –¥«°·≈– ¡Ë”‡ ¡Õ

æ√âÕ¡¥â«¬°“√„Àâ§«“¡ ”§—≠°—∫°“√∫√‘°“√∑’Ë¡’§«“¡ª≈Õ¥¿—¬ ·≈–ªí®®—¬‡À≈à“π’È àßº≈°√–∑∫

‡™‘ß∫«°μàÕ§ÿ≥¿“æ¢Õß ”π—°ß“π∫—≠™’À√◊ÕÕ“® √ÿª‰¥â«à“°“√¢âÕ¡Ÿ≈∑’Ë¡’§«“¡∂Ÿ°μâÕß §√∫∂â«π

®– àßº≈°√–∑∫μàÕ°“√∑”ß“π¢Õßπ—°∫—≠™’·≈–°“√∫√‘°“√∑’Ë¡’¡“μ√∞“π®– “¡“√∂æ—≤π“

‡ªìπ ”π—°ß“π∫—≠™’∑’Ë¡’§ÿ≥¿“æμàÕ‰ª

¢âÕ‡ πÕ·π–®“°°“√º≈°“√«‘®—¬
1. ªí®®—¬§«“¡¥â“π√–∫∫ “√ π‡∑»∑ÿ°μ—«·ª√¡’§«“¡ —¡æ—π∏å‡™‘ß∫«°°—∫§ÿ≥¿“æ

¢Õß°“√„Àâ∫√‘°“√¥â“π°“√√—°…“§«“¡≈—∫¢Õß≈Ÿ°§â“ ¥—ßπ—ÈπºŸâª√–°Õ∫°“√ ”π—°ß“π∫—≠™’À√◊Õ

ºŸâª√–°Õ∫«‘™“™’æ∫—≠™’Õ‘ √– ®–μâÕßμ√–Àπ—°μàÕ°“√„Àâ§«“¡ ”§—≠μàÕ°“√®—¥‡°Á∫§«“¡≈—∫∑“ß

∏ÿ√°‘®¢Õß≈Ÿ°§â“·≈–‰¡àπ”¢âÕ¡Ÿ≈∑“ß∏ÿ√°‘®¢Õß≈Ÿ°§â“‰ª„™âÀ“ª√–‚¬™πåÕ◊ËππÕ°‡Àπ◊Õ®“°°“√„Àâ

¢âÕ¡Ÿ≈À√◊Õ„Àâ§«“¡√à«¡¡◊Õ°—∫Àπà«¬ß“π√“™°“√μ“¡∑’Ë°ÆÀ¡“¬°”Àπ¥‡∑à“π—Èπ

2.  ”π—°ß“π∫—≠™’À√◊ÕºŸâªÆ‘∫—μ‘ß“π„π ”π—°ß“π∫—≠™’ ¡’§«“¡‡ÀÁπ«à“°“√√—∫√Ÿâ§«“¡

ßà“¬¢Õß√–∫∫ ·≈–°“√√—∫√Ÿâª√–‚¬™πå¢Õß√–∫∫ “√ π‡∑» ‰¡à àßº≈°√–∑∫μàÕ®√√¬“∫√√≥

¢ÕßºŸâª√–°Õ∫«‘™“™’æ∫—≠™’„π∑ÿ° Ê ¥â“π ¥—ßπ—Èπ „π¡ÿ¡¡Õß¢ÕßÀπà«¬ß“π√“™°“√ Õ—π‰¥â·°à

°√–∑√«ßæ“≥‘™¬å §«√π”º≈«‘‡§√“–Àåπ’È‡æ◊ËÕπ”‰ªæ‘®“√≥“∂÷ß·π«∑“ß„π°“√æ—≤π“∑—°…–¥â“π

‡∑§‚π‚≈¬’∑“ß°“√∫—≠™’∑’Ë®–‡¢â“™à«¬„Àâ ”π—°ß“π∫—≠™’ ºŸâ∑”∫—≠™’ ‡°‘¥§«“¡¡—Ëπ„®„π°“√®—¥∑”

∫—≠™’·≈– àßß∫°“√‡ß‘π ‡æ◊ËÕ¢âÕ¡Ÿ≈∏ÿ√°‘®∑’Ë∂Ÿ°μâÕß·≈–‡æ◊ËÕæ—≤π“§ÿ≥¿“æ¢Õß ”π—°ß“π∫—≠™’ Ÿà

¬ÿ§ ”π—°ß“π∫—≠™’¥‘®‘∑—≈·≈–°√¡ √√æ“°√ §«√π”º≈«‘‡§√“–Àåπ’È‡æ◊ËÕπ”‰ªæ‘®“√≥“∂÷ß

·π«∑“ß„π°“√æ—≤π“ª√—∫ª√ÿß√–∫∫Õ‘‡≈Á°∑√Õπ‘° å„Àâ¡’‡ ∂’¬√¿“æ ‡æ◊ËÕ„ÀâμÕ∫ πÕßμàÕ§«“¡

μâÕß°“√„™âß“π·≈–‡æ◊ËÕ„Àâ ”π—°ß“π∫—≠™’¡’§«“¡√Ÿâ§«“¡‡¢â“„®„π‡∑§‚π‚≈¬’π—Èπ ®π “¡“√∂

·π–π”„ÀâºŸâª√–°Õ∫‡°‘¥§«“¡¡—Ëπ„®„π°“√¬◊Ëπ·∫∫· ¥ß√“¬°“√¿“…’·≈–™”√–¿“…’ºà“π√–∫∫

Õ‘‡≈Á°∑√Õπ‘° å‰¥â
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¢âÕ‡ πÕ·π– ”À√—∫ß“π«‘®—¬„πÕπ“§μ
1. °“√»÷°…“„π§√—Èßπ’È»÷°…“‡æ’¬ß»÷°…“ªí®®—¬¢Õß§«“¡ ”‡√Á®¢Õß√–∫∫ “√ π‡∑»

∑’Ë àßº≈μàÕ§ÿ≥¿“æ¢Õß ”π—°ß“π∫—≠™’¥â“π®√√¬“∫√√≥¢ÕßºŸâªÆ‘∫—μ‘ß“π„π ”π—°ß“π∫—≠™’

‡∑à“π—Èπ„π°“√«‘®—¬§√—ÈßμàÕ‰ª§«√¡’°“√»÷°…“º≈°√–∑∫ªí®®—¬¢Õß§«“¡ ”‡√Á®¢Õß√–∫∫ “√

 π‡∑»∑’Ë àßº≈μàÕ§ÿ≥¿“æ¢Õß ”π—°ß“π∫—≠™’„π¥â“πÕ◊Ëπ ‡æ◊ËÕ„Àâ‡ÀÁπº≈°√–∑∫„π∫√‘∫∑Õ◊Ëπ Ê

·≈–‡ªìπ·π«∑“ß„π°“√ªÆ‘∫—μ‘ß“π¢Õßπ—°∫—≠™’„π ”π—°ß“π∫—≠™’ ·≈–‡ªìπ·π«∑“ß„ÀâÀπà«¬

ß“π√“™°“√π”‰ª‡ªìπ·π«∑“ß„πæ—≤π“§ÿ≥¿“æ¢Õß°“√ªÆ‘∫—μ‘μàÕ‰ª

2. √«¡∑—ÈßºŸâ«‘®—¬¡’§«“¡ π„®®–»÷°…“ªí®®—¬∑’Ë àßº≈μàÕ°“√¬Õ¡√—∫‡∑§‚π‚≈¬’¢Õß

°“√¬◊Ëπ·∫∫Õ‘‡≈Á°∑√Õπ‘° å¢ÕßÀπà«¬ß“π√“™°“√ ‡™àπ °“√¬◊Ëπ·∫∫· ¥ß√“¬°“√·≈–™”√–

¿“…’ºà“π√–∫∫Õ‘‡≈Á°∑√Õπ‘° å¢Õß°√¡ √√æ“°√ ·≈–°“√¬◊Ëπß∫°“√‡ß‘πºà“π√–∫∫ e-filling

¢Õß°√¡æ—≤π“∏ÿ√°‘®°“√§â“ °√–∑√«ßæ“≥‘™¬å „π¡ÿ¡¡Õß¢ÕßºŸâ‡ ’¬¿“…’À√◊ÕºŸâª√–°Õ∫°“√
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