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Abstract

The objective of this research is to study realizing factors in the delivery of
quality information system affecting accounting firms registered with the Department
of Business Development. Questionnaires were used in gathering data since 2562.
This research is framed in four (4) occupational and career groups; 1. The Executive,
2. The Supervisor, 3. Full-time employees and 4. Daily employees working with an
accounting firm for over 210 people around Thailand. The so called accounting
attitude reflects the importance of its workforce status, gender, age, education and
level of work. It is characterized by inferential statistics correlation coefficient analysis
and multiple regressions. Most accounting firms anticipates the importance of
quality information as true evidence, its correctness, and being complete to prepare
accurate financial statements. It signifies the Ethics of Professional Accountants
2010 (Department of Business Development, 2012) as prescribed and regulated by
profession and law. Furthermore, customer service plays a big role in the carapace
of the professionalism among its clients in any given situation. It affects the quality
of the accounting firm as frontline connector to its clients providing the outmost

quality accounting service.

Keywords: Accounting Firms, Accounting Firm Quality, Accounting Information System
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