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Abstract

The objectives of this research are 1) to study the levels of interpersonal rela-
tionships, online social network usage and trust, 2) to study the relations between the
online social network usage and interpersonal relationships of employees, 3) to study
the relations between the trust and the interpersonal relationships of employees, and
4) to predict interpersonal relationships with online social network usage and trust of
employees. The samples were 359 employees of PTT Global Chemical Public Company
Limited and Thai Oleo Chemicals Company Limited. The data were collected by ques-
tionnaires. Data were analyzed by using Percentage, Mean, Standard Deviation, Pearson
Product Moment Correlation Coefficient and Stepwise Multiple Regression Analysis.

The results showed that 1) the levels of the interpersonal relationships of em-
ployees and the trust was high, but the level of online social network usage was moder-
ate. 2) There was not a relationship between online social network usage and interper-
sonal relationships 3) There was a relationship between trust and interpersonal relation-
ships with a statistical significance at the .01 level. 4) The online social network usage
for communication, collaboration, entertainment and the trust on achieving results,
acting with integrity and demonstrating concerns could accounted for 45 Percent of

variance to predict interpersonal relationships of employees.

Keywords: Online social network, Trust, Interpersonal Relationships
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