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Abstract

The purposes of this research were : 1) to study service quality
expectation and perception of Office of Academic Resource and
Information Technology, Rajamangala University of Technology Thanyaburi
2) to compare between service quality perception and service quality
expectation for the user of Office of Academic Resource and Information
Technology. Rajomangala University of Technology Thanyaburi 3) to compare
service quality perception of Office of Academic Resource and Information
Technology, Rajomangala University of Technology Thanyaburi classified by
personal factors and behavior of library using and 4) to compare service
quality expectation of Office of Academic Resource and Information
Technology, Rajamangala University of Technology Thanyaburi classified by
personal factor and behavior of library using. The samples consisted of
396 users who have recieved services at Office of Academic Resource and
Information Technology, Rojomangala University of Technology Thanyaburi.
The instrument was a 5-point rating scale questionnaire. The data were
analyzed by using percentage, mean and standard deviation. Hypotheses
were tested by using Independent Sample t-test, paired sample t-test F-test
(One-way Anova) and Scheffe'’s test.

The findings were summarized as follows:

1.) The overall service quality expectation of Office of Academic
Resource and Information Technology, Rajamangala University of
Technology Thanyaburi was at a high level and the service quality
perception of Office of Academic Resource and Information Technology,
Rajamangala University of Technology Thanyaburi was at a medium level.

2.) The comparison of service quality expectation and perception
of Office of Academic Resource and Information Technology, Rajamangala
University of Technology Thanyaburi by user were significantly difference at
0.01 level.

3.) The comparison of service quality expectation of Office of
Academic Resource and Information Technology, Rajomangala University
of Technology Thanyaburi by personal factors and behavior of library

using were no significantly difference.
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4) The comparison of service quality perception of Office of
Academic Resource and Information Technology, Rajomangala University
of Technology Thanyaburi by personal factors and behavior of library

using were no significantly difference.

Keyword : Service quality, Office of Academic Resource and Information

Technology, Rajomangala University of Technology Thanyaburi.
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