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Abstract

This study aimed to investigate the factors affecting customer’s decision
to utilize K-mobile banking in Bangkok. A close-ended questionnaire was used
to collect data from 400 K-mobile banking customers. The data analysis was
conducted through the use of f-test, One-way ANOVA, and multiple
regression. The results indicated that most of the customers were female aged
between 26 and 30 years old. Most of them completed a bachelor's degree,
worked for a company, and earned a monthly salary of 20,001-30,000 Bath.
The results of hypothesis testing indicated that customers with demographic
differences in ages and incomes differed significantly in their decisions to
use K-mobile banking; while customers with different genders, educational
backgrounds, and occupations did not significantly differ in their decisions
to use the service. The results also revealed that the service marketing mix
factors of physical evidence (B = 0.237) had the strongest relative weigh of
contribution on the customer’s decision to use K-mobile banking followed in
order by place (B = 0.208), people (B = 0.205), and process (B = 0.123).
However, the marketing factors of product, price, and promotion had no

impact on the customer’s decision to use the service.

Keywords : Demographic Factor, Marketing Mix Factor, K-Mobile Banking
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