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Abstract

Recently, Corporate Social Responsibility has become a major con-
tfroversial issue than ever. Its scope is not only limited to social and environ-
mental issues, but also expands to human resource management, especially
quality of work life, which is also specified in UN Global Compact 2000
(United Nations Global Compact, 2009). Improvement on the quality of work
life is, thus, regarded as a critical element of corporate social responsibility
activities. This research aimsto empirically study the relationship of corporate
social responsibility activities in term of labour practices and quality of work
life in Thailand. Questionnaire was developed based on Thai Corporate
Social Responsibility Standard of Government Factory Department, Ministry
of Industry Works (CSR-DIW) and 1SO26000 guideline (ISO/DIS, 2009) and sent
to all Thai corporations certified by Corporate Social Responsibility Standard
of Government Factory Department, Ministry of Industry Works (CSR-DIW).
Structural Equation Model (SEM) reveals that corporate social responsibility
and composite of corporate social responsibility in labour practices have
positive relationship with quality of work life in Thailand. Social dialogue pos-
sesses the highest ability to explain CSR, but is ranked lowest in practices.

Human resource development is the second least important CSR practices.

Keyword : Confirmatory Factor Analysis, Corporate Social Responsibility,
Quality of Work Life
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