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Abstract

The research is designed to test the effects of the selected factors on the service
quality of accounting firms in Thailand. The independent variables are the policies, the
professional ethics, the operational processes of the accounting firms, and the qualifica-
tion of accountants in those firms, whereas the dependent variable is the service quality of
the firms. Data were collected from the questionnaires. The respondents of those ques-
tionnaires are the heads of the accounting firms. The findings of the research are that 1)
the policies of the firms, in all aspects, that consist of accountability of the executives,
organizational communication, ongoing self-review, positively affect the service quality
of the firms; 2) the professional ethics, in all aspects, that include transparency, indepen-
dence, integrity, competence, responsibility for clients, positively affect the service
quality of the firms; 3) the operational processes of the firms, in all aspects, that are
resources management, operation, follow-up procedures, and document filing positively
affect the service quality of the firms, 4) the qualification of the accountants in the firms
inturns of professional knowledge and professional values and ethics positively affect the
service quality of the firms. This research also presents the concepts and the recommen-
dation for future research.

o A

Mmany:  AUMUMIVIMITINNUNITYY, 1358155V
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Keywords : Service Quality , Ethics
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