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Fong 2 guuawzlﬁmﬁaoﬁugﬂ
wuuN193mInenuazdiinen (set of psycho-
logical and biological patterns), (Kaplan,
Sallis, A Patterson, 1993)

nsdnurluiiosnanniAseatu
SnAwaIN  Hans Selye (Seel-yay) (Mc
Mahon & Mc Mahon, 1986) wn3minendi
vinsnaasiludaed A.A. 1930 - 1950 7
selye 13871 General Adaptation Syndrome
(GAS) Fansnedonszuamnislaenalulunng
Usuugamsedium RaRNASERzasEed
#3meinuaIn1s (syndrome) 5197 douvaidu
3 szmr Ao ssesf 1 Svezdnyononfon
(Alarm Reaction) sepefl 2 SEHzafIw
(Stage of Resistance) uazsesdl 3 Twee
Uanuaoe (Stage of Exhaustion)

szefl 1 svesdpiMiAou
Huszpzfidronievsdodygiugnidn
(Emergency Signal) Lﬁ@ﬂ@ﬂi:ﬂﬂﬂi:ﬁm‘lu
nswmsensaiesusawnisel  HwlfAsen
flight - or - fight reaction F2UUUTZEIM
omluali (Sympathetic Nervous System) 9
yinoulaenistugeslanainsenianlanin
(Sherman & Bohlander, 1992) Hoazuan
2ANNINTIT19N1E  Fmle wIawghinssw
dw ARnNsResIzandnsile 8ma1ns
WARBTN A IANEY  Aaaauladfin
LazdmsInIsiiuzasialafisndu  (Cocchio,
1091) flemsdwsuanla Ussnan $1iw
(wg mgz3ung, 2536) wniafonaion
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Hingeulns wiawknew euianaIe
Eazdonaldmiinauiinnisiasenlane
fu ussmazaeAMMATERszUTINgagls 2
dnunizio anwmen1euan (eustress) 3zLN6
fuidanfanuadenisowofiazgala uas
favireitelugimunediangfldadd
UszANBNIM  dImanuuEnNay  (distress)
i eufindwdloszauAnaATen dninnie
fowifiuly  Braham, 1990) luyaAaid
asasealusziugadunaiwiuazlasy
AMNYNINTHIUAIN (Burnout N1z Bumout
Fudunzfimissdduauswmiueaniain
n1sgiiAtaiagoielaanlada  (Devotion)
91991 39 Burmout zLARAwUEY " i
qﬂnaﬁmwi’ﬁn’hmwwmmuﬁ"{.ﬁnizﬁn
aoluvisramniulddn  (Mondy, Sharplin &
Premeaux, 1990)

Maslach, 1982; Pines; Aronson &
Kafry, 1981; uaz Baron, 1989  lANA1MY
Anunzgaspnsnitosdly 4 Usznishe

azlasunng
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NINIHINATINEDWNAEN195 19N 18FHNIE
waz§ANIEEAUNI:
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wasemlugngniesin
9% AEHBIN1IRAUATEANINTIINTY
Urpvivasq mauld weunduldifeswauas
wWaswhden1ssulIEnIuenis

2. gawwasNI9a1IHNl 1w LAUNG
SAnAunio uazdnindeaiiiasainnisznis
undadymifiguiilunisyinem

3. 9EuaRIaNNIsEanINAENeIAla
LAZTARAR 1d% LenzLdEnIofnAwAR lun1g
AURBLEY waziuwlinfiazvinannadene
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wisne

4. qaajonangurisaadnsalu
#3man qﬂﬂaﬁmmmwn burnout  ATWU
Induyarafisnaiiinaneuazainniy
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Potential Sources

Environmental factors
- Economic uncertainty
— Political uncertainty

— Technological uncertainty

—

Organizational factors

— Task demands

- Role demands

— Interpersonal demands

— Organizational structure
— Organizational leadership

— Organization's life stage

E‘Ll LUUZBIAITHLATEA

Individual factors
- Family problems

— Economic problems

V

Individual differences

- Perception

— Job experience

— Social support

- Bilief in locus
of control

— Hostility

ansifanau
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Consequences

— Headaches
— High blood pressure

— Heart disease

Experienced stress

(9131 Robbins S.P. (1991) Organizational Behavior)

Psychological symptoms
- Sleep disturbances
— Depression

— Decrease in job

satisfaction

Behavioral symptoms
- Productivity

- Absenteeism

= Turnover

= Accidents
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npaRNAsERITuGefivnieaNENnse
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duludfnzoon 2) wndanuidnyniuse
uuazfansandug faula 3) fyuna
Bosing  drdwen  mielannands
(Schultz & Schultz, 1994)
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Locus of Control Aa i:ﬁﬁﬂ?ﬂNLga
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28962t89  (Robins, S.P., 1991) Rotter,
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1966. uWaz 1975 (Schult & Scluettz,

1094) Faduynrafizaduialuawiasii
mmsnm‘uauLL'sanms‘furﬁiamqmicﬁﬁLﬂﬁw
wiaalsl z{'mqﬂﬂaﬁLﬁa'luﬁﬂmwanmmaa
aznoviriinvasanduagiumgnisel  uaz
LSINARWANEUEN BaTiW qﬂﬂﬁﬁﬁmﬁm%
Tudiwian1sAIuaNnk  IzdANNIASEAYDY
n'jwqﬂﬂaﬁu"iaéwma}uanmu (Gemmill &
Heisler, 1972)

3. UARNNTWLUU A - B

INITWIVEADY Eriedman

U 974 (Saocurzo,

Meyer
Lz Roy Roseuman
1987) L@WDIYABNNTNUUY A #IagUuuy
WOANTTH xﬂuﬁatmmaaﬁhumzqﬂﬂaﬁﬁ X
Fnwnrzain1Tudedn  Haawene1xnag
Wdedn IRadngniua  Hine1uudeiulaal
wazlafnneany lafou  wonanuues
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A9 vategad19lwiIaAeInn  Ldu

Sudszminemiawsan givivan  laedge

0.

Jonangazliyniennagiaussgluianid
310R (Beck, 1990) ymAAUIZLAN A i &
Tonadeadulse Readuialaneuany
60 - 65 1 (Braham, 1990) Liiesainlsm
eanusala  fanaduiusinadanuszau
ANMNATER (wg (AEEIwng, 2536) T
Fasuwalbufiazadvanu  (workaholics)

(Mosley, Megginson & Pietu, 1989)

duymlinuuy B azaseiwuLuy
A Refldnwusauies luRdRGudewmaeld
gauni1sudedn uazldmagudedu (Saccuzzo,
1987) iwaulaiEin  Hardmiunisean
fdonae warfadafeoneleduaiuii
(Mosley, Megginson & Pietii, 1989) yAAaf
fyaannwuuy B Hazinauminld® fana
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wilarnauang 70 U (Schultz & Schuelt,

1994)
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