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∫∑§—¥¬àÕ

°“√»÷°…“‡√◊ËÕß§ÿ≥≈—°…≥– à«π∫ÿ§§≈≈¢ÕßºŸâ∫√‘‚¿§«—¬∑”ß“π∑’Ë¡’º≈μàÕ°“√· «ßÀ“

¢âÕ¡Ÿ≈ ‘π§â“∑’Ë‡°’Ë¬«°—∫°“√¥Ÿ·≈√à“ß°“¬¢ÕßºŸâ™“¬ (Menûs grooming products) ¡’«—μ∂ÿª√– ß§å

1) ‡æ◊ËÕ»÷°…“∂÷ß≈—°…≥–°“√· «ßÀ“¢âÕ¡Ÿ≈ ‘π§â“∑’Ë‡°’Ë¬«°—∫°“√¥Ÿ·≈√à“ß°“¬¢ÕßºŸâ™“¬¢Õß

ºŸâ∫√‘‚¿§‡æ»™“¬ 2) ‡æ◊ËÕ»÷°…“§ÿ≥≈—°…≥– à«π∫ÿ§§≈¢ÕßºŸâ∫√‘‚¿§‡æ»™“¬®”·π°μ“¡Õ“¬ÿ ·≈–

√“¬‰¥â∑’Ë¡’º≈μàÕ°“√· «ßÀ“¢âÕ¡Ÿ≈ ‘π§â“∑’Ë‡°’Ë¬«°—∫°“√¥Ÿ·≈√à“ß°“¬¢ÕßºŸâ™“¬ °≈ÿà¡μ—«Õ¬à“ß∑’Ë„™â

„π°“√»÷°…“§◊Õ ºŸâ∫√‘‚¿§«—¬∑”ß“π‡æ»™“¬∑’Ë π„® ‘π§â“‡°’Ë¬«°—∫°“√¥Ÿ·≈√à“ß°“¬¢ÕßºŸâ™“¬

(Menûs grooming products) „πÕß§å°“√‡Õ°™π ®”π«π 200 §π „™â·∫∫ Õ∫∂“¡

‡ªìπ‡§√◊ËÕß¡◊Õ„π°“√‡°Á∫√«∫√«¡¢âÕ¡Ÿ≈ ·≈–«‘‡§√“–Àå¢âÕ¡Ÿ≈¥â«¬ ∂‘μ‘ One-way ANOVA

º≈°“√»÷°…“ æ∫«à“ 1) °≈ÿà¡μ—«Õ¬à“ß à«π„À≠à¡’≈—°…≥–°“√· «ßÀ“¢âÕ¡Ÿ≈ ‘π§â“∑’Ë‡°’Ë¬«°—∫

°“√¥Ÿ·≈√à“ß°“¬¢ÕßºŸâ∫√‘‚¿§‡æ»™“¬ ‰¥â·°à °“√À“¢âÕ¡Ÿ≈∑’Ë‡©æ“–‡®“–®ß‚¥¬μ√ß (χ= 3.97)

°“√À“¢âÕ¡Ÿ≈Õ¬à“ßμàÕ‡π◊ËÕß‚¥¬μ√ß (χ = 3.84) °“√À“¢âÕ¡Ÿ≈∑’Ë‡©æ“–‡®“–®ß∑“ßÕâÕ¡ (χ =

3.69) ·≈–°“√À“¢âÕ¡Ÿ≈Õ¬à“ß‰¡à°√–μ◊Õ√◊Õ√âπ (χ= 2.76) 2) §ÿ≥≈—°…≥– à«π∫ÿ§§≈¥â“π Õ“¬ÿ

·≈–√“¬‰¥â¢ÕßºŸâ∫√‘‚¿§‡æ»™“¬‰¡à¡’º≈μàÕ≈—°…≥–°“√· «ßÀ“¢âÕ¡Ÿ≈ ‘π§â“∑’Ë‡°’Ë¬«°—∫°“√¥Ÿ·≈

√à“ß°“¬¢ÕßºŸâ™“¬ (Menûs grooming products) Õ¬à“ß¡’π—¬ ”§—≠∑“ß ∂‘μ‘∑’Ë√–¥—∫ .05

 àßº≈„Àâ≈—°…≥–¢Õß°“√· «ßÀ“¢âÕ¡Ÿ≈‡ªìπ‰ª„π∑‘»∑“ß‡¥’¬«°—π ¡’≈—°…≥–°“√À“¢âÕ¡Ÿ≈‡°’Ë¬«

°—∫∑’Ë‡©æ“–‡®“–®ß‚¥¬μ√ß ¡’°“√À“√“¬≈–‡Õ’¬¥¢Õß ‘π§â“‡¡◊ËÕμâÕß°“√ ◊́ÈÕ ‘π§â“ ‡§¬¡’§«“¡√Ÿâ

„π‡√◊ËÕß¢Õß ‘π§â“π—ÈπÊ ¡“°àÕπ·≈â« ¡’°“√À“¢âÕ¡Ÿ≈®“°À≈“¬Ê ·À≈àß‡æ◊ËÕπ”¡“‡ª√’¬∫‡∑’¬∫

™—ËßπÈ”Àπ—°§«“¡ ”§—≠·≈–§«“¡§ÿâ¡§à“¢Õß‡§√◊ËÕß ”Õ“ßπ—ÈπÊ °àÕπ∑’Ë®– ◊́ÈÕ ·≈– ÿ¥∑â“¬‡¡◊ËÕ

‰¥â¢âÕ¡Ÿ≈·≈â«°Á®–À¬ÿ¥∑”°“√‡ “–· «ßÀ“¢âÕ¡Ÿ≈

§” ”§—≠: §ÿ≥≈—°…≥– à«π∫ÿ§§≈ °“√· «ßÀ“¢âÕ¡Ÿ≈  ‘π§â“∑’Ë‡°’Ë¬«°—∫°“√¥Ÿ·≈√à“ß°“¬¢ÕßºŸâ™“¬

Abstract
A study of personal characteristics of working age consumers that affect

on the information seeking  toward menûs grooming products aims 1) to study the

information seeking towards menÕs grooming products of male consumer 2) to

investigate male consumerÕs personal characteristics (age, income) have effect

on the information seeking towards menûs grooming products. The samples of

this study were 200 male employees in private organization who are interested in

menûs grooming products. Questionnaires were used for data collection and analyzed
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by One-way ANOVA. The results of this study revealed that 1) most of the respondents

determine the characteristics of information seeking towards menûs grooming

products of male consumer are as follow; directed purchase-specific search

(χ = 3.97), directed on-going search (χ = 3.84), non-directed purchase-specific

search (χ = 3.69), and passive acquisition of information (χ = 2.76). 2) male

consumerûs personal characteristics (age, income) have effect on the information

seeking towards menûs grooming products, there is no statistically significant difference

at level of .05 which leads to the nature of information seeking is in the same

direction. Men consumer always search directly specific productûs information, inquiry

for detailed product requirement, they have had knowledge of the product before,

search several sources for comparison then weigh the importance and value of

the product before purchasing and finally when the consumer get the information,

they will stop seeking information.

Keywords: Personal Characteristics, Information Seeking, Menûs Grooming Products

∫∑π”

§π à«π„À≠à‡¡◊ËÕ°≈à“«∂÷ß ‘π§â“∑’Ë‡°’Ë¬«°—∫°“√¥Ÿ·≈√à“ß°“¬°Á¡—°®–π÷°∂÷ß·μà°≈ÿà¡ºŸâÀ≠‘ß

·μà„πªí®®ÿ∫—π°≈ÿà¡ºŸâ™“¬¡’æƒμ‘°√√¡∑’Ë‡ª≈’Ë¬π·ª≈ß‰ª‚¥¬À—π¡“„ à„®„π‡√◊ËÕß¢Õß ÿ¢¿“æ·≈–

º‘«æ√√≥°—π¡“°¢÷Èπ ®π°≈“¬‡ªìπ‡√◊ËÕß∑’ËºŸâ™“¬„™â®à“¬ ◊́ÈÕ ‘π§â“„π·π«π’È¡“°¢÷Èπ ·≈–¡’·π«‚πâ¡

«à“μ≈“¥¢Õß°≈ÿà¡π’È®–‡æ‘Ë¡¢÷ÈπÕ¬à“ßμàÕ‡π◊ËÕßÕ’°¥â«¬ ÷́Ëß„πμ≈“¥ªí®®ÿ∫—πæ∫«à“ °≈ÿà¡ ‘π§â“∑’Ë

‡°’Ë¬«¢âÕß°—∫°“√¥Ÿ·≈√à“ß°“¬¢ÕßºŸâ™“¬¡’«“ß®”Àπà“¬Õ¬à“ß·æ√àÀ≈“¬ ·≈–À≈“°À≈“¬·∫√π¥å

‰¡à«à“®–‡ªìπ §√’¡∫”√ÿßº‘«Àπâ“·≈–º‘«°“¬ §√’¡°—π·¥¥ §√’¡∫”√ÿß‡ âπº¡ Õ“À“√‡ √‘¡‡æ◊ËÕ ÿ¢¿“æ

(∑√Ÿ‰Õ¥’, 2020) ∑’Ë¡’‰«â„Àâ ”À√—∫ºŸâ∫√‘‚¿§‡æ»™“¬™à«¬‡ √‘¡§«“¡¡—Ëπ„®·≈–∑”„Àâμ—«‡Õß„Àâ¥Ÿ¥’

Õ¬Ÿàμ≈Õ¥‡«≈“ ®—¥‰¥â«à“‡ªìπ°“√‡ √‘¡ √â“ß∫ÿ§≈‘°¿“æ √«¡∂÷ß¥Ÿ·≈¿“æ≈—°…≥å∑’Ë¥’¢Õßμπ‡Õß

‡æ√“–„π™’«‘μª√–®”«—π®–μâÕßæ∫‡®ÕºŸâ§π®”π«π¡“° ∫ÿ§≈‘°¿“æ∑’Ë¥Ÿ¥’®÷ß‡ªìπ ‘Ëß ”§—≠¢Õß°“√

¡Õß‡ÀÁπ ¥â«¬‡Àμÿπ’È ‡§√◊ËÕß ”Õ“ßª√–‡¿∑μà“ß Ê ®÷ß‡ªìπμ—«™à«¬ ”§—≠∑’Ë¡’ à«π„π°“√æ—≤π“

À√◊Õ™à«¬‡ √‘¡ √â“ß§«“¡¡—Ëπ„®„Àâ°—∫ºŸâ„™âº≈‘μ¿—≥±å‡ªìπÕ¬à“ß¥’

¥â«¬°√–· ¢Õß°“√„Àâ§«“¡ ”§—≠‡°’Ë¬«°—∫°“√¥Ÿ·≈√à“ß°“¬¢ÕßºŸâ∫√‘‚¿§‡æ»™“¬

¡’‡æ‘Ë¡¡“°¢÷Èπ §«“¡μâÕß°“√ ◊́ÈÕ ‘π§â“¢ÕßºŸâ™“¬°Á¬àÕ¡‡æ‘Ë¡¡“°¢÷Èπμ“¡≈”¥—∫  ‘π§â“∑’Ë‡°’Ë¬«¢âÕß

°—∫°“√¥Ÿ·≈√à“ß°“¬¢ÕßºŸâ™“¬®÷ß¡’À≈“¬À≈“¬·∫π¥å ·≈–„π·μà≈–·∫√π¥å°Á¡’§«“¡·μ°μà“ß°—π

„π¥â“π§ÿ≥¿“æ ·≈–√“§“ (»Ÿπ¬å«‘®—¬° ‘°√‰∑¬, 2562)  àßº≈„ÀâºŸâ∫√‘‚¿§‡æ»™“¬®”‡ªìπμâÕß¡’

°“√‡ “–· «ßÀ“¢âÕ¡Ÿ≈‡°’Ë¬«°—∫ ‘π§â“ª√–‡¿∑π’È‡æ‘Ë¡‡μ‘¡ ‡æ◊ËÕ®–„Àâ ‰¥â¡“´÷Ëß§«“¡√Ÿâ ¢âÕ¡Ÿ≈
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√“¬≈–‡Õ’¬¥¢Õß ‘π§â“‡æ‘Ë¡¡“°¢÷Èπ ÷́Ëß°“√‡ “–· «ßÀ“¢à“« “√¢ÕßºŸâ∫√‘‚¿§π—Èπ®–¡’°≈¬ÿ∑∏å∑’Ë

·μ°μà“ß°—πÕÕ°‰ª ºŸâ∫√‘‚¿§®–· «ßÀ“¢à“« “√®“°·À≈àßμà“ßÊ ∑’Ë‡∑à“∑’Ë®–‡ªìπ‰ª‰¥â æ‘®“√≥“

∂÷ß·À≈àß∑’Ë¡“·≈–μ—¥ ‘π„®‡≈◊Õ°„™â¢à“« “√®“°·À≈àßπ—ÈπÊ ¥â«¬‡Àμÿπ’È ∑”„ÀâºŸâ«‘®—¬¡’§«“¡ π„®

„π‡√◊ËÕß§ÿ≥≈—°…≥–¢ÕßºŸâ∫√‘‚¿§‡æ»™“¬∑’Ë¡’º≈μàÕ°“√· «ßÀ“¢âÕ¡Ÿ≈ ‘π§â“∑’Ë‡°’Ë¬«°—∫°“√¥Ÿ·≈

√à“ß°“¬¢ÕßºŸâ™“¬ (MenÕs grooming)

«—μ∂ÿª√– ß§å°“√«‘®—¬

1. ‡æ◊ËÕ»÷°…“°“√· «ßÀ“¢âÕ¡Ÿ≈ ‘π§â“∑’Ë‡°’Ë¬«°—∫°“√¥Ÿ·≈√à“ß°“¬¢ÕßºŸâ™“¬¢Õß

ºŸâ∫√‘‚¿§«—¬∑”ß“π‡æ»™“¬

2. ‡æ◊ËÕ»÷°…“§ÿ≥≈—°…≥– à«π∫ÿ§§≈¢ÕßºŸâ∫√‘‚¿§‡æ»™“¬®”·π°μ“¡Õ“¬ÿ ·≈–

√“¬‰¥â∑’Ë¡’º≈μàÕ°“√· «ßÀ“¢âÕ¡Ÿ≈ ‘π§â“∑’Ë‡°’Ë¬«°—∫°“√¥Ÿ·≈√à“ß°“¬¢ÕßºŸâ™“¬

·π«§‘¥·≈–«√√≥°√√¡∑’Ë‡°’Ë¬«¢âÕß

∑ƒ…Æ’°“√· «ßÀ“¢âÕ¡Ÿ≈¢à“« “√ (Information Seeking Theory)

°“√· «ßÀ“¢âÕ¡Ÿ≈¢à“« “√‡ªìπ°‘®°√√¡∑’Ë∫ÿ§§≈°√–∑”°“√‡ “–À“ §âπÀ“ ‡æ◊ËÕ„Àâ ‰¥â

´÷Ëß¢Õ¡Ÿ≈¢à“« “√∑’Ë®– πÕß§«“¡μâÕß°“√¢Õßμπ „Àâ§«“¡√Ÿâ §≈“¬§«“¡ ß —¬∑—Èß„π à«π∑’Ë

∫ÿ§§≈π—Èπ¡’§«“¡ π„® ‰¡à«à“®–‡ªìπ„π¥â“π°“√‡√’¬π√Ÿâ Àπâ“∑’Ë°“√ß“π æƒμ‘°√√¡‡™àππ’È‡√‘Ë¡¢÷Èπ

‡¡◊ËÕ∫ÿ§§≈π—ÈπμâÕß°“√√Ÿâ »÷°…“·≈–«‘‡§√“–Àåªí≠À“À√◊Õ‡√◊ËÕß√“«„¥‡√◊ËÕß√“«Àπ÷Ëß ·≈–æ∫«à“

§«“¡√Ÿâ∑’Ëμπ¡’Õ¬Ÿàπ—Èπ‰¡à‡æ’¬ßæÕ®÷ßμâÕß· «ßÀ“§«“¡√Ÿâ‡æ‘Ë¡‡μ‘¡ (Krikelas, 1983, p. 89)

„π¡ÿ¡¡Õß°“√μ≈“¥ °“√· «ßÀ“¢âÕ¡Ÿ≈¢à“« “√‡ªìπ§«“¡æ¬“¬“¡∑’Ë®–‡ “–· «ßÀ“‡æ◊ËÕ„Àâ ‰¥â¡“

´÷Ëß§«“¡√Ÿâ‡°’Ë¬«°—∫º≈‘μ¿—≥±å √â“π§â“ ∫√‘°“√ ·≈–°“√ ◊́ÈÕ ‘π§â“ ‡æ◊ËÕ‡ªìπ°“√√«∫√«¡¢âÕ¡Ÿ≈

∑’Ë‡ªìπª√–‚¬™πå·≈–‡À¡“– ¡°àÕπ∑”°“√μ—¥ ‘π„® ◊́ÈÕ ‘π§â“ (Assael, 2004, p. 110) ‡™àπ‡¥’¬«°—∫

Solomon (2013, p. 75) ∑’Ë°≈à“««à“‡ªìπ§«“¡æ¬“¬“¡∑’Ë®–À“§«“¡√Ÿâ‡°’Ë¬«°—∫ ‘π§â“ √â“π§â“

À√◊Õ°“√ ◊́ÈÕ ‘π§â“ °≈à“«‚¥¬ √ÿª °“√‡ “–· «ßÀ“¢âÕ¡Ÿ≈¢à“« “√‡ªìπ°“√§âπÀ“¢âÕ¡Ÿ≈¢à“« “√

„π‡™‘ß≈÷°μ“¡·À≈àß¢âÕ¡Ÿ≈μà“ßÊ ‡æ◊ËÕ∑’Ë®–„Àâ ‰¥â¡“´÷Ëß¢âÕ¡Ÿ≈ §«“¡√Ÿâ ·≈–√“¬≈–‡Õ’¬¥¢Õß ‘π§â“

√â“π§â“ ∫√‘°“√°àÕπ∑’ËºŸâ∫√‘‚¿§®–μ—¥ ‘π„® ◊́ÈÕ ‚¥¬Õ“®¡’°“√®”·π°·À≈àß “√ÕÕ°‡ªìπ 3 °≈ÿà¡

‰¥â·°à ∫ÿ§§≈  ∂“∫—π ·≈– ◊ËÕ ‚¥¬∑’Ë “‡Àμÿ¢Õß°“√‡ “–· «ßÀ“¢âÕ¡Ÿ≈¢ÕßºŸâ∫√‘‚¿§π—Èπ

‡°‘¥®“°§«“¡‰¡à√Ÿâ ‰¡à·πà„® ®÷ß‡ªìπ‡Àμÿº≈„ÀâºŸâ∫√‘‚¿§‡°‘¥°“√‡ “–· «ßÀ“‡æ◊ËÕμ‘¥μ“¡ ∂“π°“√≥å

§«“¡‡§≈◊ËÕπ‰À« ‡æ◊ËÕ‡ªìπ‡§√◊ËÕß¡◊Õ∑’Ë™à«¬„π°“√μ—¥ ‘π„®‡æ◊ËÕ‡ √‘¡ √â“ß§«“¡¡—Ëπ„®„Àâ°—∫μπ‡Õß

‡ªìπ°“√ √â“ß§«“¡√Ÿâ ÷°«à“‡√“‰¥â¡’ à«π√à«¡„π‡√◊ËÕß√“«π—Èπ Ê ¥â«¬

6 d 30 3/29/21, 11:56 AM98
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≈—°…≥–°“√· «ßÀ“¢âÕ¡Ÿ≈¢à“« “√¢ÕßºŸâ∫√‘‚¿§

ºŸâ∫√‘‚¿§ “¡“√∂‡ “–· «ßÀ“¢âÕ¡Ÿ≈‰¥âÀ≈“°À≈“¬™àÕß∑“ß ‚¥¬·μà°àÕπ¢âÕ¡Ÿ≈∑’Ë‰¥â®–

¡“®“°∫ÿ§§≈„π§√Õ∫§√—« ‡æ◊ËÕπ À√◊Õæπ—°ß“π¢“¬ ·μà„πªí®®ÿ∫—π‡∑§‚π‚≈¬’‰¥â¡’°“√æ—≤π“

‡æ‘Ë¡¢÷Èπ‡√◊ËÕ¬ Ê ®π°≈“¬¡“‡ªìπ∑’Ë¡“¢Õß·À≈àß¢à“« ‰¡à«à“®–‡ªìπ‡«Á∫‰´μåμà“ß Ê ∑’Ë¡’¢âÕ¡Ÿ≈‡°’Ë¬«

°—∫ ‘π§â“À√◊Õ∫√‘°“√ ‚¥¬¡’≈—°…≥–‡ªìπ°“√ ◊ËÕ “√·∫∫∫Õ°μàÕ∑’Ë‡°‘¥®“°°“√∫Õ°‡≈à“¢âÕ¡Ÿ≈À√◊Õ

ª√– ∫°“√≥åμà“ß Ê „Àâ∫ÿ§§≈À√◊Õ°≈ÿà¡∫ÿ§§≈∑’Ë¡’§«“¡ π„®‡√◊ËÕßπ—ÈπÊ ‰¥â√—∫√Ÿâ∂÷ß‡π◊ÈÕÀ“ ¢âÕ¡Ÿ≈

‡æ√“–ºŸâ∫√‘‚¿§ à«π„À≠à‰¡à “¡“√∂μ—¥ ‘π„®´◊ÈÕ ‘π§â“‰¥â À“°¬—ß‰¡à‰¥âÀ“¢âÕ¡Ÿ≈‡æ‘Ë¡‡μ‘¡À√◊Õ√—∫

¢âÕ¡Ÿ≈®“°·À≈àß¢âÕ¡Ÿ≈∑’Ë‡°’Ë¬«¢âÕß°—∫ ‘π§â“À√◊Õ∫√‘°“√∑’Ë∫ÿ§≈π—ÈπÊ  π„®

Assael (1998, p. 39) ‰¥âπ‘¬“¡°“√ ◊ËÕ “√·∫∫∫Õ°μàÕ‰«â«à“‡ªìπ°“√ ◊ËÕ “√√–À«à“ß

§π Õß§π¢÷Èπ‰ª ‰¡à«à“®–‡ªìπ ¡“™‘°¿“¬„π°≈ÿà¡ À√◊Õ√–À«à“ßæπ—°ß“π¢“¬°—∫≈Ÿ°§â“ ´÷Ëß¢âÕ¡Ÿ≈

‡À≈à“π’È¡’Õ‘∑∏‘æ≈‰ª¬—ß°“√μ—¥ ‘π´◊ÈÕ ‘π§â“·≈–∫√‘°“√¢ÕßºŸâ∫√‘‚¿§‰¥â ·≈–ºŸâ∫√‘‚¿§·μà≈–§π®–¡’

≈—°…≥–‡©æ“–μπ∑’Ë àßº≈„Àâ°“√· «ßÀ“¢âÕ¡Ÿ≈¡’≈—°…≥–·μ°μà“ß°—πÕÕ°‰ª ‚¥¬®–‡ªìπ

°√–∫«π°“√∑’Ë‡°’Ë¬«¢âÕß°—∫§«“¡‡°’Ë¬«æ—π¢ÕßºŸâ∫√‘‚¿§°—∫ ‘π§â“·≈–∫√‘°“√π—Èπ Ê

≈—°…≥–°“√· «ßÀ“¢âÕ¡Ÿ≈  (Assael, 2004, pp. 110-112) ª√–°Õ∫¥â«¬

1. °“√À“¢âÕ¡Ÿ≈Õ¬à“ßμàÕ‡π◊ËÕß‚¥¬μ√ß (Directed ongoing search) ‡ªìπ√Ÿª·∫∫

°“√À“¢âÕ¡Ÿ≈¢ÕßºŸâ∫√‘‚¿§∑’Ë¡’§«“¡‡°’Ë¬«æ—π°—∫ ‘π§â“·≈–∫√‘°“√π—ÈπÊ  Ÿß ¥—ßπ—Èπ ®÷ß¡’§«“¡

°√–μ◊Õ√◊Õ√âπ∑’Ë®–· «ßÀ“¢âÕ¡Ÿ≈À√◊Õ√“¬≈–‡Õ’¬¥μà“ßÊ ¢Õß ‘π§â“·≈–∫√‘°“√ ‰¡à«à“®–‡ªìπ

°“√ ¡—§√‡ªìπ ¡“™‘°‡«Á∫‰´μå À√◊Õ‡«Á∫‡æ®¢Õß¢Õß ‘π§â“μà“ßÊ √«¡∂÷ß»÷°…“∂÷ßμ—«‡≈◊Õ°∑’Ë¡’

§«“¡À≈“°À≈“¬ „π°“√§âπÀ“¢âÕ¡Ÿ≈Õ¬à“ßμàÕ‡π◊ËÕßπ’È‡ªìπ°“√§âπÀ“·∫∫‚¥¬μ√ß ‚¥¬ºŸâ∫√‘‚¿§

π—Èπ®–¡ÿàß„Àâ§«“¡ π„®°—∫°≈ÿà¡ ‘π§â“∑’Ë‡©æ“–‡®“–®ß ·≈–√Ÿâ«à“®– “¡“√∂§âπÀ“ ·≈–· «ßÀ“

¢âÕ¡Ÿ‰¥â®“°∑’Ë„¥

2. °“√À“¢âÕ¡Ÿ≈∑’Ë‡©æ“–‡®“–®ß‚¥¬μ√ß (Directed purchase-specific search)

‡ªìπ√Ÿª·∫∫∑’Ë¡’§«“¡‡À¡“– ¡°—∫ºŸâ∫√‘‚¿§∑’Ë¡’§«“¡‡°’Ë¬«æ—π‚¥¬¢÷ÈπÕ¬Ÿà°—∫ ∂“π°“√≥å ´÷Ëß®–À“

¢âÕ¡Ÿ≈·≈–√“¬≈–‡Õ’¬¥ ‘π§â“·≈–∫√‘°“√π—Èπ Ê ‡¡◊ËÕ®–μ—¥ ‘π„® ◊́ÈÕ ‘π§â“ ‚¥¬Õ“®®–À“¢âÕ¡Ÿ≈

À√◊Õ√“¬≈–‡Õ’¬¥¢Õß ‘π§â“·≈–∫√‘°“√®“°·À≈àß¢âÕ¡Ÿ≈∑’ËÀ≈“°À≈“¬‡æ◊ËÕπ”¡“‡ª√’¬∫‡∑’¬∫·≈–

∑”°“√™—ËßπÈ”Àπ—°°àÕπ°“√μ—¥ ‘π„® ◊́ÈÕ ‘π§â“

3. °“√À“¢âÕ¡Ÿ≈∑’Ë‡©æ“–‡®“®ß∑“ßÕâÕ¡ (Non-directed purchase-specific search)

‡ªìπ√Ÿª·∫∫∑’ËºŸâ∫√‘‚¿§μâÕß°“√À“¢âÕ¡Ÿ≈À√◊Õ√“¬≈–‡Õ’¬¥¢Õß ‘π§â“·∫∫°«â“ß Ê ‚¥¬∑’Ë¡—°®–À“

®“°·À≈àß¢âÕ¡Ÿ≈∑’Ë™à«¬„π°“√§âπÀ“∑’Ë‡√’¬°«à“ Search engines °àÕπ ¢âÕ¥’ ”À√—∫°“√§âπÀ“

¢âÕ¡Ÿ≈„π≈—°…≥–π’È§◊Õ ¢âÕ¡Ÿ≈∑’Ëæ∫®–‡ªìπ¢âÕ¡Ÿ≈·∫∫°«â“ßÊ Õ“®®–‡ªìπ°“√„Àâ§«“¡√Ÿâ‡∫◊ÈÕßμâπ

·°àºŸâ∫√‘‚¿§ ·μàÕ“®®–‰¡à ‰¥â≈ß„π√“¬≈–‡Õ’¬¥Õ¬à“ß™—¥‡®π ´÷Ëß®–™à«¬„ÀâºŸâ∫√‘‚¿§°”Àπ¥

§ÿ≥ ¡∫—μ‘∑’Ë ”§—≠∑’Ë ÿ¥¢Õß ‘π§â“·≈–∫√‘°“√π—Èπ Ê √«¡∑—Èß°”Àπ¥μ—«‡≈◊Õ°¢Õß ‘π§â“·≈–√“§“

 ‘π§â“π—Èπ Ê ‰¥â
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4. °“√À“¢âÕ¡Ÿ≈Õ¬à“ß‰¡à°√–μ◊Õ√◊Õ√âπ (Passive acquisition of information) ‡ªìπ

√Ÿª·∫∫¢Õß°“√À“¢âÕ¡Ÿ≈∑’ËºŸâ∫√‘‚¿§π—Èπ‰¡à¡’§«“¡‡°’Ë¬«æ—π°—∫ ‘π§â“À√◊Õ∫√‘°“√ ‰¡à¡’°“√À“

¢âÕ¡Ÿ≈·μà®–¡’°“√‰¥â√—∫¢âÕ¡Ÿ≈·∫∫ºà“πÊ „π°√≥’¢Õß ‘π§â“·≈–∫√‘°“√∑’Ë¡’§«“¡‡°’Ë¬«æ—πμË”

‰¡à§«√≈ß∑ÿπ∑”°“√ ◊ËÕ “√°—∫·À≈àß¢âÕ¡Ÿ≈∑’Ë°√–μ◊Õ√◊Õ√âπ Õ¬à“ß‰√°Áμ“¡ ºŸâ∫√‘‚¿§®–√«∫√«¡

¢âÕ¡Ÿ≈Õ¬à“ß‰¡à°√–μ◊Õ√◊Õ√âπ®“°‡«Á∫‰´μå ´÷Ëß “¡“√∂§≈‘°μ“¡≈‘ß§å¢Õß‡«Á∫μå‰ª‡√◊ËÕ¬ Ê ‚¥¬

„Àâ≈‘ß§åμà“ßÊ ‡ªìπμ—«∑’Ë™à«¬§«∫§ÿ¡°“√§âπÀ“¡“°°«à“°“√§âπÀ“‚¥¬‡¢â“‰ª∑’Ë‡«Á∫‰´μå§âπÀ“‚¥¬μ√ß

 ‘π§â“∑’Ë‡°’Ë¬«°—∫°“√¥Ÿ·≈√à“ß°“¬¢ÕßºŸâ™“¬ (Menûs grooming)

ªí®®ÿ∫—πμ≈“¥§«“¡ß“¡°”≈—ß‡μ‘∫‚μ¢÷ÈπÕ¬à“ß¡“°„πª√–‡∑»‰∑¬ ®“°æƒμ‘°√√¡§π

‰∑¬∑’ËÀ—π¡“¥Ÿ·≈„ à„® ÿ¢¿“æ√à“ß°“¬ ‡æ◊ËÕ √â“ß¿“æ≈—°…≥åμàÕ —ß§¡¿“¬πÕ° ´÷Ëß„πÕ¥’μμ≈“¥

§«“¡ß“¡‡§¬∂Ÿ°§√Õ∫§√Õß‚¥¬ºŸâÀ≠‘ß ·μà„πªí®®ÿ∫—π ºŸâ∫√‘‚¿§‡æ»™“¬¡’∑—»π§μ‘∑’Ë‡ª≈’Ë¬π·ª≈ß

‰ª ª√–°Õ∫°—∫°√–· §«“¡π‘¬¡„π¥“√“π—°√âÕß‡°“À≈’·≈–≠’ËªÿÉπ∑’Ë‡μ‘∫‚μ„π‰∑¬  àßº≈„Àâ°≈ÿà¡

ºŸâ™“¬‡Õß°Á‡√‘Ë¡„Àâ§«“¡ ”§—≠ ‡°’Ë¬«°—∫°“√¥Ÿ·≈¿“æ≈—°…≥å·≈–∫ÿ§≈‘°¿“æ√à“ß°“¬∑’Ëª√“°Ø

μàÕ —ß§¡„Àâ¥Ÿ¥’‡™àπ‡¥’¬«°—π ¥â«¬‡Àμÿº≈¥—ß°≈à“«  àßº≈„Àâμ≈“¥§«“¡ß“¡„π à«π¢Õß°≈ÿà¡ºŸâ™“¬

‡√‘Ë¡¡’°“√‡μ‘∫‚μ„π™à«ßÀ≈“¬ªï∑’Ëºà“π¡“

 ‘π§â“∑’Ë‡°’Ë¬«°—∫°“√¥Ÿ·≈√à“ß°“¬¢ÕßºŸâ™“¬ (Menûs Grooming) º≈‘μ¿—≥±å¥Ÿ·≈º‘«

‡√‘Ë¡‰¥â√—∫§«“¡π‘¬¡ ‡π◊ËÕß®“°ºŸâ™“¬¬ÿ§„À¡à¡’°“√ÕÕ°°”≈—ß°“¬À√◊Õ¡’°‘®°√√¡°≈“ß·®âß¡“°¢÷Èπ

∑—Èßπ’Èμ≈“¥ ‘π§â“∑’Ë‡°’Ë¬«°—∫°“√¥Ÿ·≈√à“ß°“¬¢ÕßºŸâ™“¬ °”≈—ß°≈“¬‡ªìπ ‘π§â“∑’Ë¡’∫∑∫“∑ ”§—≠

¡“°„πμ≈“¥§«“¡ß“¡π’È ´÷Ëß “¡“√∂·∫àßÕÕ°‰¥â‡ªìπ 3 ª√–‡¿∑ ¥—ßπ’È (»Ÿπ¬å«‘®—¬° ‘°√‰∑¬,

2562)

1. º≈‘μ¿—≥±å∑’Ë„™â„πÀâÕßπÈ”·≈–À≈—ß°“√Õ“∫πÈ” ¡’ —¥ à«π√âÕ¬≈– 75.2 ¢Õßº≈‘μ¿—≥±å

‡æ◊ËÕ§«“¡ß“¡ºŸâ™“¬ ª√–°Õ∫¥â«¬ º≈‘μ¿—≥±å¥Ÿ·≈º‘« º≈‘μ¿—≥±å¥Ÿ·≈‡ âπ º≈º≈‘μ¿—≥±å™”√–

√à“ß°“¬ ·≈–º≈‘μ¿—≥±å√–ß—∫°≈‘Ëπ°“¬

2. º≈‘μ¿—≥±å‚°πÀπ«¥ ¡’ —¥ à«π√âÕ¬≈– 14.5 ¢Õßº≈‘μ¿—≥±å‡æ◊ËÕ§«“¡ß“¡ºŸâ™“¬

3. º≈‘μ¿—≥±åπÈ”ÀÕ¡ ¡’ —¥ à«πª√–¡“≥√âÕ¬≈– 10.3 ¢Õßº≈‘μ¿—≥±å‡æ◊ËÕ§«“¡ß“¡

ºŸâ™“¬

·π«§‘¥≈—°…≥– à«π∫ÿ§§≈°—∫°“√‡ “–· «ßÀ“¢âÕ¡Ÿ≈

π—°«‘™“°“√®”π«πÀπ÷Ëß‰¥â„Àâ§«“¡À¡“¬¢Õß≈—°…≥– à«π∫ÿ§§≈‰«âÕ¬à“ß§≈â“¬§≈÷ß°—π

«à“À¡“¬∂÷ß ¢âÕ¡Ÿ≈‡°’Ë¬«°—∫μ—«∫ÿ§§≈ ‡™àπ ‡æ» Õ“¬ÿ °“√»÷°…“ Õ“™’æ √“¬‰¥â »“ π“ ·≈–

‡™◊ÈÕ™“μ‘ ∑’Ë¡’Õ‘∑∏‘æ≈μàÕ°“√μ—¥ ‘π´◊ÈÕ ‘π§â“À√◊Õ∫√‘°“√¢ÕßºŸâ∫√‘‚¿§ ´÷Ëß‚¥¬∑—Ë«‰ª·≈â«„™â‡ªìπ

≈—°…≥–æ◊Èπ∞“π∑’Ëπ—°°“√μ≈“¥¡—°®–π”¡“æ‘®“√≥“ ”À√—∫°“√·∫àß à«π°“√μ≈“¥ ‚¥¬π”¡“
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‡™◊ËÕ¡‚¬ß°—∫§«“¡μâÕß°“√ §«“¡™Õ∫ ·≈–Õ—μ√“°“√„™â ‘π§â“¢ÕßºŸâ∫√‘‚¿§ (Hanna & Wozniak,

2001, p. 120; Shiffman & Kanuk, 2003, p. 107)

»‘√‘«√√≥ ‡ √’√—μπå, ™«≈‘μ ª√–¿«“ππ∑å,  ¡™“¬ À‘√—≠°‘μμ‘, ≈—°∏‘°“≈ »√’«–√¡¬å,

·≈–®‘√–»—°¥‘Ï ®‘¬–®—π∑√å (2546, π. 41) ‰¥â°≈à“«‰«â«à“°“√·∫àß à«πμ≈“¥μ“¡μ—«·ª√¥â“π

§ÿ≥≈—°…≥– à«π∫ÿ§§≈ ª√–°Õ∫¥â«¬ ‡æ» Õ“¬ÿ √“¬‰¥â ´÷Ëß¡’ à«π™à«¬„π°“√°”Àπ¥μ≈“¥

‡ªÑ“À¡“¬‰¥â

1. Õ“¬ÿ ‡ªìπ§ÿ≥≈—°…≥–∑’Ë¡’°“√‡ª≈’Ë¬π·ª≈ß‰ªμ“¡√–¬–‡«≈“¢Õß°“√¡’™’«‘μÕ¬Ÿà

À√◊Õμ“¡«—¬¢Õß∫ÿ§§≈ ‡ªìπ≈—°…≥–ª√–®”μ—«∫ÿ§§≈∑’Ë ”§—≠¡“°„π°“√«‘‡§√“–Àå¥â“πª√–™“°√

‚¥¬Õ“¬ÿ®–· ¥ß∂÷ß«—¬«ÿ≤‘¢Õß¢Õß∫ÿ§§≈·≈–‡ªìπ‡§√◊ËÕß∫àß™’È∂÷ß§«“¡ “¡“√∂„π°“√∑”§«“¡

‡¢â“„®·≈– “¡“√∂‡ “–· «ßÀ“„π‡π◊ÈÕÀ“¢à“« “√Õ—π àßº≈μàÕ°√–∫«π°“√§‘¥·≈–°“√μ—¥ ‘π„®

2. √“¬‰¥â ‡ªìπ§ÿ≥≈—°…≥–∑’Ë· ¥ß∂÷ß ∂“π¿“æ∑“ß‡»√…∞°‘®¢Õß∫ÿ§§≈π—ÈπÊ ÷́Ëß

®– àßº≈μàÕ°“√¥Ÿ·≈μ—«‡Õß ·≈– “¡“√∂„™â®à“¬„π°“√‡ “–· «ßÀ“ ‘Ëß∑’Ë‡ªìπª√–‚¬™πåμàÕ°“√

¥Ÿ·≈μπ‡Õß‰¥â

 ¡¡μ‘∞“π°“√«‘®—¬

ºŸâ∫√‘‚¿§‡æ»™“¬∑’Ë¡’Õ“¬ÿ √“¬‰¥â∑’Ë·μ°μà“ß°—π¡’º≈μàÕ°“√‡ “–· «ßÀ“¢âÕ¡Ÿ≈ ‘π§â“

∑’Ë‡°’Ë¬«°—∫°“√¥Ÿ·≈√à“ß°“¬¢ÕßºŸâ™“¬ (Menûs grooming) μà“ß°—π

¢Õ∫‡¢μ¢Õßß“π«‘®—¬

ß“π«‘®—¬‡√◊ËÕß §ÿ≥≈—°…≥– à«π∫ÿ§§≈≈¢ÕßºŸâ∫√‘‚¿§«—¬∑”ß“π∑’Ë¡’º≈μàÕ°“√· «ßÀ“

¢âÕ¡Ÿ≈ ‘π§â“∑’Ë‡°’Ë¬«°—∫°“√¥Ÿ·≈√à“ß°“¬¢ÕßºŸâ™“¬ (Menûs grooming) ¡ÿàß»÷°…“‡©æ“–‡æ»™“¬

∑’Ë∑”ß“πÕ¬Ÿà„π∫√‘…—∑‡Õ°™π Õ“¬ÿ 25-48 ªï ¥â«¬‡Àμÿ¢Õß§«“¡æ√âÕ¡„π°“√μ—¥ ‘π„®´◊ÈÕ ‘π§â“

∑’Ë‡°’Ë¬«°—∫°“√¥Ÿ·≈√à“ß°“¬ ®”π«π 200 §π

«‘∏’°“√¥”‡π‘π°“√«‘®—¬

°“√»÷°…“§√—Èßπ’È‡ªìπ°“√«‘®—¬‡™‘ß ”√«® »÷°…“∂÷ß§ÿ≥≈—°…≥– à«π∫ÿ§§≈¢ÕßºŸâ∫√‘‚¿§

«—¬∑”ß“π∑’Ë¡’º≈μàÕ°“√· «ßÀ“¢âÕ¡Ÿ≈ ‘π§â“∑’Ë‡°’Ë¬«°—∫°“√¥Ÿ·≈√à“ß°“¬¢ÕßºŸâ™“¬ (Menûs

grooming) ‚¥¬ºŸâ«‘®—¬‰¥â°”Àπ¥¢π“¥°≈ÿà¡μ—«Õ¬à“ßμ“¡·π«§‘¥¢Õß Schumacker & Lomax

(2012, p. 176) ∑’Ë°≈à“««à“ ¢π“¥°≈ÿà¡μ—«Õ¬à“ß§«√¡’μ—Èß·μà 100 §π¢÷Èπ‰ª ‚¥¬°”Àπ¥¢π“¥®“°

10 ∂÷ß 20 μ—«Õ¬à“ßμàÕÀπ÷Ëßμ—«·ª√ „π°“√»÷°…“§√—Èßπ’È¡’μ—«·ª√∑—ÈßÀ¡¥ 6 μ—«·ª√ „™â¢π“¥

‡∑à“°—∫ª√–¡“≥ 120 §π §‘¥‡ªìπÕ—μ√“ à«π¢Õß°≈ÿà¡μ—«Õ¬à“ß‡∑à“°—∫ 20 §πμàÕÀπ÷Ëßμ—«·ª√

¥—ßπ—Èπ °“√»÷°…“§√—Èßπ’È„™â«‘∏’°“√ ÿà¡°≈ÿà¡μ—«Õ¬à“ß·∫∫‡©æ“–‡®“–®ß (Purposive sampling)

‚¥¬°”Àπ¥°≈ÿà¡μ—«Õ¬à“ß∑’Ë„™â„π°“√»÷°…“§√—Èßπ’È§◊Õ ºŸâ∫√‘‚¿§‡æ»™“¬∑’Ë π„® ‘π§â“‡°’Ë¬«°—∫
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°“√¥Ÿ·≈√à“ß°“¬¢ÕßºŸâ™“¬ (Menûs grooming) ∑’Ë¡’™à«ßÕ“¬ÿ√–À«à“ß 25-48 ªï ®”π«π

200 §π

‡§√◊ËÕß¡◊Õ∑’Ë„™â„π°“√‡°Á∫√«∫√«¡¢âÕ¡Ÿ≈§◊Õ ·∫∫ Õ∫∂“¡∑’Ë„™â«—¥∂÷ß§ÿ≥≈—°…≥– à«π

∫ÿ§§≈¢ÕßºŸâ∫√‘‚¿§«—¬∑”ß“π∑’Ë¡’º≈μàÕ°“√· «ßÀ“¢âÕ¡Ÿ≈ ‘π§â“∑’Ë‡°’Ë¬«°—∫°“√¥Ÿ·≈√à“ß°“¬¢Õß

ºŸâ™“¬ (Menûs grooming) ª√–°Õ∫¥â«¬  à«π∑’Ë 1) ¢âÕ¡Ÿ≈‡°’Ë¬«°—∫ºŸâμÕ∫·∫∫ Õ∫∂“¡

ª√–°Õ∫¥â«¬ Õ“¬ÿ √“¬‰¥â  à«π∑’Ë 2) ¢âÕ¡Ÿ≈≈—°…≥–°“√· «ßÀ“¢âÕ¡Ÿ≈ ‘π§â“‡°’Ë¬«°—∫°“√¥Ÿ·≈

√à“ß°“¬¢ÕßºŸâ™“¬ (MenÕs grooming) ·∫àß‡ªìπ °“√À“¢âÕ¡Ÿ≈Õ¬à“ßμàÕ‡π◊ËÕß‚¥¬μ√ß °“√À“

¢âÕ¡Ÿ≈∑’Ë‡©æ“–‡®“–®ß‚¥¬μ√ß °“√À“¢âÕ¡Ÿ≈∑’Ë‡©æ“–‡®“–®ß∑“ßÕâÕ¡ ·≈– °“√À“¢âÕ¡Ÿ≈Õ¬à“ß

‰¡à°√–μ◊Õ√◊Õ√âπ ‡ªìπ·∫∫ Õ∫∂“¡™π‘¥¡“μ√“ à«πª√–¡“≥§à“ (Rating Scale) 5 √–¥—∫

·≈–¡’§à“§«“¡πà“‡™◊ËÕ∂◊Õ α = 0.90 ®“°°“√∑¥ Õ∫°àÕπ°“√‡°Á∫¢âÕ¡Ÿ≈®√‘ß ºŸâ«‘®—¬«‘‡§√“–Àå

¢âÕ¡Ÿ≈°“√«‘®—¬‚¥¬„™â‚ª√·°√¡ ”‡√Á®√Ÿª§Õ¡æ‘«‡μÕ√å ·≈–∑¥ Õ∫ ¡¡μ‘∞“π°“√«‘®—¬¥â«¬ ∂‘μ‘

One-way ANOVA

«‘∏’°“√‡°Á∫√«∫√«¡¢âÕ¡Ÿ≈ „πß“π«‘®—¬™‘Èππ’È ºŸâ«‘®—¬‰¥â¥”‡π‘π°“√‡°Á∫√«∫√«¡¢âÕ¡Ÿ≈ ‚¥¬

¡’«‘∏’°“√¥”‡π‘πß“π ¥—ßπ’È 1). π”·∫∫ Õ∫∂“¡∑’Ëºà“π°“√∑¥ Õ∫π”√àÕß®“°°≈ÿà¡μ—«Õ¬à“ß

¡“ √â“ß‡ªìπ·∫∫ Õ∫∂“¡„π√Ÿª·∫∫ÕÕπ‰≈πå ‚¥¬ºŸâ«‘®—¬„™â∫√‘°“√®“°‡«Á∫‰´μå Google

∑’Ë‡√’¬°«à“ Google form „π°“ √â“ß·∫∫ Õ∫∂“¡ÕÕπ‰≈πå¢÷Èπ¡“ À≈—ß®“°π—ÈπºŸâ«‘®—¬‰¥â àß·∫∫

 Õ∫∂“¡ÕÕπ‰≈πå‰ª¬—ß·ºπ°∑√—æ¬“°√¡πÿ…¬å¢Õß∫√‘…—∑‡Õ°™π®”π«π 2 ·Ààß ∑’ËºŸâ«‘®—¬‰¥â∑”

®¥À¡“¬¢Õ§«“¡Õπÿ‡§√“–Àå„π°“√‡°Á∫¢âÕ¡Ÿ≈°“√«‘®—¬‚¥¬ºà“π Google Form ‡ªìπ∑’Ë‡√’¬∫√âÕ¬

2). μ√«® Õ∫·∫∫ Õ∫∂“¡ÕÕπ‰≈πå∑’Ë‰¥â√—∫¡“ ‡æ◊ËÕμ√«®¥Ÿ§«“¡ ¡∫Ÿ√≥å¢Õß°“√μÕ∫·∫∫ Õ∫∂“¡

·≈–π”º≈∑’Ë‰¥â ‰ª«‘‡§√“–Àå¢âÕ¡Ÿ≈¥â«¬«‘∏’°“√∑“ß ∂‘μ‘μàÕ‰ª

º≈°“√«‘®—¬·≈–°“√Õ¿‘ª√“¬º≈

μ“√“ß∑’Ë 1 μ“√“ß· ¥ß¢âÕ¡Ÿ≈∑—Ë«‰ª¢Õß°≈ÿà¡μ—«Õ¬à“ß®”·π°μ“¡Õ“¬ÿ

  Õ“¬ÿ ®”π«π (§π) √âÕ¬≈–

25-30 ªï 120 60.0

31-36 ªï 30 15.0

37-42 ªï 30 15.0

43-48 ªï 20 10.0

  √«¡ 200 100.0
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®“°μ“√“ß∑’Ë 1 æ∫«à“ °≈ÿà¡μ—«Õ¬à“ß à«π„À≠à¡’Õ“¬ÿÕ¬Ÿà„π™à«ß 25-30 ªï ®”π«π

120 §π §‘¥‡ªìπ√âÕ¬≈– 60.0 Õ—π¥—∫ Õß ¡’®”π«π‡∑à“°—π §◊Õ ™à«ßÕ“¬ÿ 31-36 ªï ·≈– Õ“¬ÿ

37-42 ªï ®”π«π 30 §π §‘¥‡ªìπ√âÕ¬≈– 15.0 ·≈–Õ—π¥—∫ ÿ¥∑â“¬ ™à«ßÕ“¬ÿ 43-48 ªï ®”π«π

20 §π §‘¥‡ªìπ√âÕ¬≈– 10.0

μ“√“ß∑’Ë 2 μ“√“ß· ¥ß¢âÕ¡Ÿ≈∑—Ë«‰ª¢Õß°≈ÿà¡μ—«Õ¬à“ß®”·π°μ“¡√“¬‰¥â

√“¬‰¥â ®”π«π (§π) √âÕ¬≈–

20,001 - 30,000 ∫“∑ 115 57.5

30,001 - 40,000 ∫“∑ 45 22.5

¡“°°«à“ 40,001 ∫“∑ 40 20.0

√«¡ 200 100.0

®“°μ“√“ß∑’Ë 2 æ∫«à“ °≈ÿà¡μ—«Õ¬à“ß à«π„À≠à¡’√“¬‰¥â 20,001 - 30,000 ∫“∑ ®”π«π

115 §π §‘¥‡ªìπ√âÕ¬≈– 57.5 Õ—π¥—∫ Õß 30,001 - 40,000 ∫“∑ ®”π«π 45 §π §‘¥‡ªìπ√âÕ¬≈–

22.5 ·≈–Õ—π¥—∫ ÿ¥∑â“¬ ¡“°°«à“ 40,000 ∫“∑ ®”π«π 40 §π §‘¥‡ªìπ√âÕ¬≈– 20.0

μ“√“ß∑’Ë 3 μ“√“ß· ¥ß§à“‡©≈’Ë¬·≈– à«π‡∫’Ë¬ß‡∫π¡“μ√∞“π¢Õß°“√‡ “–· «ßÀ“¢âÕ¡Ÿ≈‡°’Ë¬«

°—∫°“√¥Ÿ·≈√à“ß°“¬¢ÕßºŸâ™“¬

√“¬‰¥â χ SD ·ª≈º≈

°“√À“¢âÕ¡Ÿ≈∑’Ë‡©æ“–‡®“–®ß‚¥¬μ√ß 3.97 0.94 ¡“°

°“√À“¢âÕ¡Ÿ≈Õ¬à“ßμàÕ‡π◊ËÕß‚¥¬μ√ß 3.84 1.03 ¡“°

°“√À“¢âÕ¡Ÿ≈∑’Ë‡©æ“–‡®“–®ß∑“ßÕâÕ¡ 3.69 0.95 ¡“°

°“√À“¢âÕ¡Ÿ≈Õ¬à“ß‰¡à°√–μ◊Õ√◊Õ√âπ 2.76 1.15 ª“π°≈“ß

®“°μ“√“ß∑’Ë 3 æ∫«à“ °≈ÿà¡μ—«Õ¬à“ß à«π„À≠à¡’≈—°…≥–‡ “–· «ßÀ“¢âÕ¡Ÿ≈‡°’Ë¬«°—∫

°“√¥Ÿ·≈√à“ß°“¬¢ÕßºŸâ™“¬ ‚¥¬æ‘®“√≥“‡ªìπ√“¬¥â“πæ∫«à“ ¡’§à“‡©≈’Ë¬Õ¬Ÿà„π√–¥—∫¡“° ‰¥â·°à

‡ “–· «ßÀ“¢âÕ¡Ÿ≈∑’Ë‡©æ“–‡®“–®ß‚¥¬μ√ß (χ = 3.97, SD = 0.94) Õ—π¥—∫ Õß °“√À“

¢âÕ¡Ÿ≈Õ¬à“ßμàÕ‡π◊ËÕß‚¥¬μ√ß (χ = 3.84, SD = 1.03) Õ—π¥—∫ “¡ °“√À“¢âÕ¡Ÿ≈∑’Ë‡©æ“–

‡®“–®ß∑“ßÕâÕ¡ (χ = 3.69, SD = 0.95) ·≈–Õ—π¥—∫ ÿ¥∑â“¬ ¡’§à“‡©≈’Ë¬Õ¬Ÿà„π√–¥—∫ª“π°≈“ß

§◊Õ °“√À“¢âÕ¡Ÿ≈Õ¬à“ß‰¡à°√–μ◊Õ√◊Õ√âπ (χ = 2.76, SD = 1.15)
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μ“√“ß∑’Ë 4 μ“√“ß· ¥ßº≈°“√«‘‡§√“–Àå§«“¡·ª√ª√«π¢Õß≈—°…≥–°“√‡ “–· «ßÀ“¢âÕ¡Ÿ≈

‡°’Ë¬«°—∫°“√¥Ÿ·≈√à“ß°“¬¢ÕßºŸâ™“¬ ®”·π°μ“¡Õ“¬ÿ

≈—°…≥–°“√‡ “–· «ßÀ“¢âÕ¡Ÿ≈ Õ“¬ÿ χ S.D. F Sig

 ‘π§â“∑’Ë‡°’Ë¬«°—∫°“√¥Ÿ·≈√à“ß°“¬

¢ÕßºŸâ™“¬ (Menûs grooming)

°“√À“¢âÕ¡Ÿ≈Õ¬à“ßμàÕ‡π◊ËÕß‚¥¬μ√ß 25-30 ªï 3.84 0.78 1.617 .185

31-36 ªï 3.96 0.88

37-42 ªï 3.60 0.82

43-48 ªï 3.84 0.67

°“√À“¢âÕ¡Ÿ≈∑’Ë‡©æ“–‡®“–®ß‚¥¬μ√ß 25-30 ªï 3.95 0.64 0.352 .786

31-36 ªï 3.97 0.73

37-42 ªï 3.85 0.61

43-48 ªï 4.00 0.58

°“√À“¢âÕ¡Ÿ≈∑’Ë‡©æ“–‡®“–®ß∑“ßÕâÕ¡ 25-30 ªï 3.65 0.57 0.075 .972

31-36 ªï 3.69 0.64

37-42 ªï 3.63 0.64

43-48 ªï 3.66 0.48

°“√À“¢âÕ¡Ÿ≈Õ¬à“ß‰¡à°√–μ◊Õ√◊Õ√âπ 25-30 ªï 266 0.74 1.334 .263

31-36 ªï 2.97 1.07

37-42 ªï 2.75 0.73

43-48 ªï 2.76 0.75

*¡’π—¬ ”§—≠∑“ß ∂‘μ‘∑’Ë√–¥—∫ 0.05

®“°μ“√“ß∑’Ë 4 æ∫«à“ Õ“¬ÿ∑’Ë·μ°μà“ß°—π„π·μà≈–™à«ß¡’≈—°…≥–°“√‡ “–· «ßÀ“

¢âÕ¡Ÿ≈‡°’Ë¬«°—∫ ‘π§â“°“√¥Ÿ·≈√à“ß°“¬¢ÕßºŸâ™“¬ (Menûs grooming) ¢ÕßºŸâ™“¬«—¬∑”ß“π

¥â“π°“√À“¢âÕ¡Ÿ≈Õ¬à“ßμàÕ‡π◊ËÕß‚¥¬μ√ß ‰¡à·μ°μà“ß°—πÕ¬à“ß¡’π—¬ ”§—≠∑“ß ∂‘μ‘ (F
(3,226)

 =

1.617; p > .05)

Õ“¬ÿ∑’Ë·μ°μà“ß°—π„π·μà≈–™à«ß¡’≈—°…≥–°“√‡ “–· «ßÀ“¢âÕ¡Ÿ≈‡°’Ë¬«°—∫ ‘π§â“°“√

¥Ÿ·≈√à“ß°“¬¢ÕßºŸâ™“¬ (Menûs grooming) ¢ÕßºŸâ™“¬«—¬∑”ß“π ¥â“π°“√À“¢âÕ¡Ÿ≈Õ¬à“ß

‡©æ“–‡®“–®ß‚¥¬μ√ß ‰¡à·μ°μà“ß°—πÕ¬à“ß¡’π—¬ ”§—≠∑“ß ∂‘μ‘ (F
(3,226)

 = 0.352; p > .05)
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Õ“¬ÿ∑’Ë·μ°μà“ß°—π„π·μà≈–™à«ß¡’≈—°…≥–°“√‡ “–· «ßÀ“¢âÕ¡Ÿ≈‡°’Ë¬«°—∫ ‘π§â“°“√

¥Ÿ·≈√à“ß°“¬¢ÕßºŸâ™“¬ (Menûs grooming) ¢ÕßºŸâ™“¬«—¬∑”ß“π ¥â“π°“√À“¢âÕ¡Ÿ≈Õ¬à“ß

‡©æ“–‡®“–®ß∑“ßÕâÕ¡ ‰¡à·μ°μà“ß°—πÕ¬à“ß¡’π—¬ ”§—≠∑“ß ∂‘μ‘ (F
(3,226)

 = 0.075; p > .05)

Õ“¬ÿ∑’Ë·μ°μà“ß°—π„π·μà≈–™à«ß¡’≈—°…≥–°“√‡ “–· «ßÀ“¢âÕ¡Ÿ≈‡°’Ë¬«°—∫ ‘π§â“°“√

¥Ÿ·≈√à“ß°“¬¢ÕßºŸâ™“¬ (Menûs grooming) ¢ÕßºŸâ™“¬«—¬∑”ß“π ¥â“π°“√À“¢âÕ¡Ÿ≈Õ¬à“ß‰¡à

°√–μ◊Õ√◊Õ√âπ ‰¡à·μ°μà“ß°—πÕ¬à“ß¡’π—¬ ”§—≠∑“ß ∂‘μ‘ (F
(3,226)

 = 1.334; p > .05)

μ“√“ß∑’Ë 5 μ“√“ß· ¥ßº≈°“√«‘‡§√“–Àå§«“¡·ª√ª√«π¢Õß≈—°…≥–°“√‡ “–· «ßÀ“¢âÕ¡Ÿ≈

‡°’Ë¬«°—∫°“√¥Ÿ·≈√à“ß°“¬¢ÕßºŸâ™“¬ ®”·π°μ“¡√“¬‰¥â

≈—°…≥–°“√‡ “–· «ßÀ“         √“¬‰¥â §à“‡©≈’Ë¬ S.D. F Sig

¢âÕ¡Ÿ≈ ‘π§â“∑’Ë‡°’Ë¬«°—∫

°“√¥Ÿ·≈√à“ß°“¬¢ÕßºŸâ™“¬

(Menûs grooming)

°“√À“¢âÕ¡Ÿ≈Õ¬à“ßμàÕ‡π◊ËÕß 20,001 - 30,000 ∫“∑ 3.76 0.86 .558 .691

‚¥¬μ√ß 30,0001 - 40,000 ∫“∑ 3.71 0.77

¡“°°«à“ 40,000 ∫“∑ 3.73 0.68

°“√À“¢âÕ¡Ÿ≈∑’Ë‡©æ“–‡®“–®ß 20,001 - 30,000 ∫“∑ 3.86 0.65 .418 .794

‚¥¬μ√ß 30,0001 - 40,000 ∫“∑ 3.93 0.57

¡“°°«à“ 40,000 ∫“∑ 3.86 0.52

°“√À“¢âÕ¡Ÿ≈∑’Ë‡©æ“–‡®“–®ß 20,001 - 30,000 ∫“∑ 3.55 0.53 1.825 .124

∑“ßÕâÕ¡ 30,0001 - 40,000 ∫“∑ 3.69 0.54

¡“°°«à“ 40,000 ∫“∑ 3.47 0.60
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μ“√“ß∑’Ë 5 μ“√“ß· ¥ßº≈°“√«‘‡§√“–Àå§«“¡·ª√ª√«π¢Õß≈—°…≥–°“√‡ “–· «ßÀ“¢âÕ¡Ÿ≈

‡°’Ë¬«°—∫°“√¥Ÿ·≈√à“ß°“¬¢ÕßºŸâ™“¬ ®”·π°μ“¡√“¬‰¥â (μàÕ)

≈—°…≥–°“√‡ “–· «ßÀ“         √“¬‰¥â §à“‡©≈’Ë¬ S.D. F Sig

¢âÕ¡Ÿ≈ ‘π§â“∑’Ë‡°’Ë¬«°—∫°“√¥Ÿ·≈

√à“ß°“¬¢ÕßºŸâ™“¬

(Menûs grooming)

°“√À“¢âÕ¡Ÿ≈Õ¬à“ß‰¡à°√–μ◊Õ√◊Õ√âπ 20,001 - 30,000 ∫“∑ 2.81 0.84 .864 .487

30,0001 - 40,000 ∫“∑ 2.85 0.78

¡“°°«à“ 40,000 ∫“∑ 2.53 0.90

*¡’π—¬ ”§—≠∑“ß ∂‘μ‘∑’Ë√–¥—∫ 0.05

®“°μ“√“ß∑’Ë 5 æ∫«à“ √“¬‰¥â∑’Ë·μ°μà“ß°—π„π·μà≈–™à«ß¡’≈—°…≥–°“√‡ “–· «ßÀ“

¢âÕ¡Ÿ≈‡°’Ë¬«°—∫ ‘π§â“°“√¥Ÿ·≈√à“ß°“¬¢ÕßºŸâ™“¬ (Menûs grooming) ¢ÕßºŸâ™“¬«—¬∑”ß“π

¥â“π°“√À“¢âÕ¡Ÿ≈Õ¬à“ßμàÕ‡π◊ËÕß‚¥¬μ√ß ‰¡à·μ°μà“ß°—πÕ¬à“ß¡’π—¬ ”§—≠∑“ß ∂‘μ‘ (F
(3,226)

 = 0.558;

p > .05)

√“¬‰¥â∑’Ë·μ°μà“ß°—π„π·μà≈–™à«ß¡’≈—°…≥–°“√‡ “–· «ßÀ“¢âÕ¡Ÿ≈‡°’Ë¬«°—∫ ‘π§â“°“√

¥Ÿ·≈√à“ß°“¬¢ÕßºŸâ™“¬ (Menûs grooming) ¢ÕßºŸâ™“¬«—¬∑”ß“π ¥â“π°“√À“¢âÕ¡Ÿ≈Õ¬à“ß

‡©æ“–‡®“–®ß‚¥¬μ√ß ‰¡à·μ°μà“ß°—πÕ¬à“ß¡’π—¬ ”§—≠∑“ß ∂‘μ‘ (F
(3,226)

 = 0.418; p > .05)

√“¬‰¥â∑’Ë·μ°μà“ß°—π„π·μà≈–™à«ß¡’≈—°…≥–°“√‡ “–· «ßÀ“¢âÕ¡Ÿ≈‡°’Ë¬«°—∫ ‘π§â“°“√

¥Ÿ·≈√à“ß°“¬¢ÕßºŸâ™“¬ (Menûs grooming) ¢ÕßºŸâ™“¬«—¬∑”ß“π ¥â“π°“√À“¢âÕ¡Ÿ≈Õ¬à“ß

‡©æ“–‡®“–®ß∑“ßÕâÕ¡ ‰¡à·μ°μà“ß°—πÕ¬à“ß¡’π—¬ ”§—≠∑“ß ∂‘μ‘ (F
(3,226)

 = 1.825; p > .05)

√“¬‰¥â∑’Ë·μ°μà“ß°—π„π·μà≈–™à«ß¡’≈—°…≥–°“√‡ “–· «ßÀ“¢âÕ¡Ÿ≈‡°’Ë¬«°—∫ ‘π§â“°“√

¥Ÿ·≈√à“ß°“¬¢ÕßºŸâ™“¬ (Menûs grooming) ¢ÕßºŸâ™“¬«—¬∑”ß“π ¥â“π°“√À“¢âÕ¡Ÿ≈Õ¬à“ß‰¡à

°√–μ◊Õ√◊Õ√âπ ‰¡à·μ°μà“ß°—πÕ¬à“ß¡’π—¬ ”§—≠∑“ß ∂‘μ‘ (F
(3,226)

 = 0.864; p > .05)

 √ÿªº≈°“√«‘®—¬

º≈°“√«‘‡§√“–Àå¢âÕ¡Ÿ≈®“°°≈ÿà¡μ—«Õ¬à“ß æ∫«à“ °≈ÿà¡μ—«Õ¬à“ß à«π„À≠à¡’Õ“¬ÿÕ¬Ÿà„π™à«ß

25-30 ªï ¡’√“¬‰¥â‡©≈’Ë¬μàÕ‡¥◊Õπ 20,001-30,000 ∫“∑ ·≈–¡’≈—°…≥–°“√· «ßÀ“¢âÕ¡Ÿ≈ ‘π§â“

∑’Ë‡°’Ë¬«°—∫°“√¥Ÿ·≈√à“ß°“¬¢ÕßºŸâ™“¬ (Menûs grooming) ·≈–¡’≈—°…≥–‡ “–· «ßÀ“¢âÕ¡Ÿ≈

‡°’Ë¬«°—∫°“√¥Ÿ·≈√à“ß°“¬¢ÕßºŸâ™“¬ ‚¥¬æ‘®“√≥“‡ªìπ√“¬¥â“πæ∫«à“ ¡’§à“‡©≈’Ë¬Õ¬Ÿà„π√–¥—∫¡“°
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‰¥â·°à ‡ “–· «ßÀ“¢âÕ¡Ÿ≈∑’Ë‡©æ“–‡®“–®ß‚¥¬μ√ß  Õ—π¥—∫ Õß °“√À“¢âÕ¡Ÿ≈Õ¬à“ßμàÕ‡π◊ËÕß‚¥¬μ√ß

Õ—π¥—∫ “¡ °“√À“¢âÕ¡Ÿ≈∑’Ë‡©æ“–‡®“–®ß∑“ßÕâÕ¡ ·≈–Õ—π¥—∫ ÿ¥∑â“¬ ¡’§à“‡©≈’Ë¬Õ¬Ÿà„π√–¥—∫

ª“π°≈“ß §◊Õ °“√À“¢âÕ¡Ÿ≈Õ¬à“ß‰¡à°√–μ◊Õ√◊Õ√âπ

Õ¿‘ª√“¬º≈°“√«‘®—¬

®“°°“√∑¥ Õ∫ ¡¡μ‘∞“π æ∫«à“ Õ“¬ÿ √“¬‰¥â ∑’Ë·μ°μà“ß°—π‰¡à¡’º≈μàÕ°“√‡ “–

· «ßÀ“¢âÕ¡Ÿ≈ ‘π§â“∑’Ë‡°’Ë¬«°—∫°“√¥Ÿ·≈√à“ß°“¬¢ÕßºŸâ™“¬ (Menûs grooming) ÷́Ëßº≈«‘®—¬∑’Ë‰¥â

‰¡à Õ¥§≈âÕß°—∫»‘√‘«√√≥ ‡ √’√—μπå ·≈–§πÕ◊Ëπ Ê (2546) ∑’Ëæ∫«à“  ‘π§â“·≈–∫√‘°“√®–μÕ∫

 πÕß§«“¡μâÕß°“√¢ÕßºŸâ∫√‘‚¿§∑’Ë¡’Õ“¬ÿμà“ß°—π ºŸâ∫√‘‚¿§„π·μà≈– “¢“Õ“™’æ¡’§«“¡®”‡ªìπ

·≈–μâÕß°“√„π ‘π§â“∑’Ë·μ°μà“ß°—π ·≈–√“¬‰¥â∑’Ë‡ªìπμ—«·ª√ ”§—≠„π°“√°”Àπ¥ à«π¢Õß

°“√μ≈“¥ ‚¥¬∑—Ë«‰ªπ—°°“√μ≈“¥®– π„®ºŸâ∫√‘‚¿§∑’Ë¡’√“¬‰¥â Ÿß ·μàÕ¬à“ß‰√°Áμ“¡ ºŸâ∫√‘‚¿§∑’Ë¡’

√“¬‰¥âμË”∂÷ßª“π°≈“ß®–‡ªìπμ≈“¥∑’Ë°«â“ß°«à“ ¥—ßπ—Èπ ≈—°…≥–°“√‡ “–· «ßÀ“¢âÕ¡Ÿ≈‡°’Ë¬«°—∫

°“√¥Ÿ·≈√à“ß°“¬¢ÕßºŸâ™“¬ (Menûs grooming) ®÷ß‡ªìπ‰ª„π∑‘»∑“ß‡¥’¬«°—π ¡’≈—°…≥–°“√À“

¢âÕ¡Ÿ≈∑’Ë‡©æ“–‡®“–®ß‚¥¬μ√ß ¡’°“√À“√“¬≈–‡Õ’¬¥¢Õß ‘π§â“‡¡◊ËÕμâÕß°“√´◊ÈÕ ‘π§â“ ‡§¬¡’

§«“¡√Ÿâ„π‡√◊ËÕß¢Õß ‘π§â“π—ÈπÊ ¡“°àÕπ·≈â« ¡’°“√À“¢âÕ¡Ÿ≈®“°À≈“¬Ê ·À≈àß‡æ◊ËÕπ”¡“‡ª√’¬∫‡∑’¬∫

™—ËßπÈ”Àπ—°§«“¡ ”§—≠·≈–§«“¡§ÿâ¡§à“¢Õß‡§√◊ËÕß ”Õ“ßπ—ÈπÊ °àÕπ∑’Ë®–´◊ÈÕ ·≈– ÿ¥∑â“¬‡¡◊ËÕ‰¥â

¢âÕ¡Ÿ≈·≈â«°Á®–À¬ÿ¥∑”°“√‡ “–· «ßÀ“¢âÕ¡Ÿ≈  Õ¥§≈âÕß°—∫°“√«‘®—¬¢Õß Õ√ÿ≥«√√≥ ·°â«»‘≈ªá

(2552, π. 82) ∑’Ëæ∫«à“ ºŸâ∫√‘‚¿§‚¥¬ à«π„À≠à®–¡’°“√‡≈◊Õ° ◊́ÈÕº≈‘μ¿—≥±å®“°°“√ ◊∫À“¢âÕ¡Ÿ≈

μà“ß Ê ‡æ◊ËÕ„Àâ “¡“√∂π”¡“‡ªìπªí®®—¬„π°“√æ‘®“√≥“‡æ◊ËÕμ—¥ ‘π„®´◊ÈÕ ºŸâ«‘®—¬®÷ß‰¥âæ∫«à“

§ÿ≥≈—°…≥– à«π∫ÿ§§≈‰¡à¡’º≈μàÕ°“√‡ “–· «ßÀ“¢âÕ¡Ÿ≈„π‡√◊ËÕßª√–‡¿∑‡¥’¬«°—πÀ√◊Õ§≈â“¬§≈÷ß°—π

 àßº≈„Àâ‡°‘¥°“√ªØ‘‡ ∏ ¡¡μ‘∞“π∑’Ëμ—Èß‰«â

¢âÕ‡ πÕ·π–∑’Ë‰¥â®“°°“√«‘®—¬

®“°º≈°“√»÷°…“∑’Ëæ∫«à“ Õ“¬ÿ √“¬‰¥â∑’Ëμà“ß°—π‰¡à¡’º≈μàÕ°“√‡ “–· «ßÀ“¢âÕ¡Ÿ≈

 ‘π§â“∑’Ë‡°’Ë¬«°—∫°“√¥Ÿ·≈√à“ß°“¬¢ÕßºŸâ™“¬ (Menûs grooming) ‡π◊ËÕß®“°ºŸâ∫√‘‚¿§ à«π„À≠à

¡—°®–¡’°“√‡≈◊Õ°´◊ÈÕº≈‘μ¿—≥±å®“°°“√ ◊∫À“¢âÕ¡Ÿ≈μà“ß Ê ‡æ◊ËÕ„Àâ “¡“√∂π”‰ª‡ªìπªí®®—¬„π°“√

æ‘®“√≥“μ—¥ ‘π„®´◊ÈÕ ´÷Ëß°Á®–¡’°“√‡ “–· «ßÀ“¢âÕ¡Ÿ≈„πº≈‘μ¿—≥±å‡¥’¬«°—π  àßº≈„Àâ≈—°…≥–

°“√‡ “–· «ßÀ“¢âÕ¡Ÿ≈°Á¡—°‡ªìπ‰ª„π∑‘»∑“ß‡¥’¬«°—π ¥—ßπ—Èπ ‡°’Ë¬«°—∫°“√¥Ÿ·≈√à“ß°“¬¢ÕßºŸâ™“¬

(Menûs grooming) ®÷ß§«√æ‘®“√≥“∂÷ß ªí®®—¬∑’Ë∑”„ÀâºŸâ∫√‘‚¿§¡’°“√‡æ‘Ë¡°“√‡ “–· «ßÀ“

¢âÕ¡Ÿ≈°àÕπ°“√´◊ÈÕ‡æ‘Ë¡¢÷Èπ
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¢âÕ‡ πÕ·π–‡æ◊ËÕ°“√«‘®—¬§√—ÈßμàÕ‰ª

ß“π«‘®—¬§√—ÈßμàÕ‰ª§«√æ‘®“√≥“∂÷ß°“√‡ “–· «ßÀ“¢âÕ¡Ÿ≈¡’º≈μàÕ°√–∫«π°“√μ—¥ ‘π

„®¢ÕßºŸâ∫√‘‚¿§∑’Ë π„®‡°’Ë¬«°—∫ ‘π§â“∑’Ë¥Ÿ·≈√à“ß°“¬¢ÕßºŸâ™“¬ (Menûs grooming) ‡æ√“–®“°

º≈°“√«‘®—¬§√—Èßπ’È àßº≈„Àâ‡ÀÁπ∂÷ßμ—«·ª√∑’Ëπ—°«‘®—¬§«√§”π÷ß∂÷ß§◊Õ °√–∫«π°“√μ—¥ ‘π„®¢Õß

ºŸâ∫√‘‚¿§∑’Ë®–´◊ÈÕÀ√◊Õ„™â ‘π§â“ ‚¥¬‡√‘Ë¡®“°°“√√—∫√Ÿâ∂÷ßªí≠À“ ·≈â«®÷ß‰ª§âπÀ“¢âÕ¡Ÿ≈À√◊Õ

√“¬≈–‡Õ’¬¥®“°·À≈àßμà“ßÊ √«¡∂÷ß∫ÿ§§≈„°≈â™‘¥∑’Ë¡’ª√– ∫°“√≥å·≈â«∑”°“√ª√–‡¡‘πº≈

∑“ß‡≈◊Õ°Õ¬à“ß√–¡—¥√–«—ß

6 d 30 3/29/21, 11:56 AM108



109«“√ “√ ÿ∑∏‘ª√‘∑—»πå ªï∑’Ë 35 ©∫—∫∑’Ë 1 ¡°√“§¡ - ¡’π“§¡ 2564

∫√√≥“πÿ°√¡

∑√Ÿ‰Õ¥’ (2020). π‘¬“¡„À¡à¢ÕßºŸâ™“¬¥Ÿ¥’.  ◊∫§âπ®“° https://cities.trueid.net/article/mens-

grooming-π‘¬“¡ºŸâ™“¬¥Ÿ ¥’-trueidintrend_83624.

»‘√‘«√√≥ ‡ √’√—μπå, ™«≈‘μ ª√–¿«“ππ∑å,  ¡™“¬ À‘√—≠°‘μμ‘, ≈—°∏‘°“≈ »√’«–√¡¬å, ·≈–®‘√–»—°¥‘Ï

®‘¬–®—π∑√å. (2546). °“√∫√‘À“√°“√μ≈“¥¬ÿ§„À¡à. °√ÿß‡∑æœ: ∏√√¡ “√.

»Ÿπ¬å«‘®—¬° ‘°√‰∑¬. (2562). ‡∑√π¥å™“¬μâÕßÀ≈àÕ¡“·√ß.  ◊∫§âπ®“° https://www.kasikornbank.

com/th/business/sme /KSMEKnowledge /article/KSMEAnalysis/Pages/

TrendMan.aspx

Õ√ÿ≥«√√≥ ·°â«»‘≈ªá. (2552). ªí®®—¬∑’Ë¡’º≈μàÕæƒμ‘°√√¡°“√μ—¥ ‘π„®´◊ÈÕ‡§√◊ËÕß ”Õ“ß‚Õ‡√’¬≈

∑Õ≈æ√‘Èπ‡´ „π‡¢μ°√ÿß‡∑æ¡À“π§√ («‘∑¬“π‘æπ∏åª√‘≠≠“¡À“∫—≥±‘μ). °√ÿß‡∑æœ:

¡À“«‘∑¬“≈—¬‡∑§‚π‚≈¬’æ√–®Õ¡‡°≈â“∏π∫ÿ√’.

Assael, H. (1998). Consumer behavior and marketing action (6th ed.) Cincinnati, OH:

South-Western College.

Assael, H. (2004). Consumer behavior: A strategic approach. Boston, MA: Houghton

Mifflin.

Hanna, N., & Wozniak, R. (2001). Consumer behavior and applied approach. Upper

Saddle River, NJ: Prentice Hall.

Krikelas, L. (1983). Information seeking behavior: Patterns and concepts. Drexel

Library Quarterly, 19(2), 5-20.

Schumacker, R. E., & Lomax, R. G. (2012). A Beginnerûs guide to structural equation

modeling. New York: Routledge. Taylor & Francis Group.

Shiffman, L. G., & Kanuk, L. L. (2003). Consumer behavior (5th ed.). Saddle River, NJ:

Prentice Hall.

Solomon, M. R. (2013). Consumer behavior: buying, having, and being (10th ed.)

Upper Saddle River, NJ: Pearson Education.

6 d 30 3/29/21, 11:56 AM109



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000500044004600206587686353ef901a8fc7684c976262535370673a548c002000700072006f006f00660065007200208fdb884c9ad88d2891cf62535370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef653ef5728684c9762537088686a5f548c002000700072006f006f00660065007200204e0a73725f979ad854c18cea7684521753706548679c300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020b370c2a4d06cd0d10020d504b9b0d1300020bc0f0020ad50c815ae30c5d0c11c0020ace0d488c9c8b85c0020c778c1c4d560002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken voor kwaliteitsafdrukken op desktopprinters en proofers. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents for quality printing on desktop printers and proofers.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /NoConversion
      /DestinationProfileName ()
      /DestinationProfileSelector /NA
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure true
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles true
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /NA
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /LeaveUntagged
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


