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Abstract

This research aimed to study in the risk management of small and medium
hotel businesses in Mueang District, Chiang Mai Province, and to compare the risk
management of small and medium hotel businesses in Mueang District, Chiang Mai
Province, classified by hotel management experience. Business registration form
Hotel size and operating period the study population was small and medium hotel

business in Mueang District, Chiang Mai Province. A sampling 147 group were
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administered a questionnaire and the data were analyzed by statistics of Frequency,
percentage, mean, standard deviation (SD), inferential statistics as F-test, One -
way ANOVA analysis and Scheffe method.

The research results were found that small and medium hotel businesses
in Mueang District, Chiang Mai Province had the risk management according to the
COSO (Committee of Sponsoring Organization of the Treadway Commission) at a
high level. Small and medium hotel business in Mueang District, Chiang Mai Province
with business registration, format hotel size and different business periods there
was an effect on the risk management according to the COSO (Committee of
Sponsoring Organization of the Treadway Commission) and the different of executives
experience had no effect on the risk management of the COSO (Committee of

Sponsoring Organization of the Treadway Commission).

Keywords: Risk Management, Small and Medium Hotel, COSO
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