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HaMITenUI MiessilanaslsenauiBeBuiusudui svaugny
dopvdnsie 3 evdsznavfiaany oardssnanndutudeyaidaseing Tasfian
la waasiniy 172,039 Areerd sz 167 @la uadd “wimsindu 1.032 @
p-value WU .373 A1ABHIATEAUAINNANNAULNNAY 954 AIABHIRTEAL
A aaadasnannfulSeuiieuniniy 999 Adaiisindids svdpvoaAmnie
winfiu 020 uazAsNTeARAAs svrssanNAsIaAABUlaBY ST 010
Toseagniiusiaasdng i 3 sedlsznoudian “uuse™nd v wiuswrgailuinousiia
Bevaduainanlities Ao svdUsznauduanumniumamiing fevindu 896
fuanugniununsioiies it 861 wazduanumniumuenag™n fen
Wity 846 muadiy edluszneunsgsiamuniuranstiany duiuanuyniu
AD8vANTTDIWINg L3NS uniifisfeiiuaugniumnaniniifiethwieedns
Tise uaw WSauasmawdviuzes nwassgialuilagiu

A1 AR ANYNRUABRANS WNIUY3NT unth mIlleTevissAdsenauLieEudu
Abstract

This research aimed to analyze the confirmatory factors analysis of
organization a commitment on frontline employees of Muanchon coffee chain store.
The samples consisted of 300 frontline employees of Muanchon coffee chain store
with simple random sampling method. Data was collected by online questionnaires
and statistical program used to analyze the data.

The results found that the model analysis of the second confirmatory factor
of organization commitment of three components included goodness of fit with the
empirical data (° = 172.039, df = 167, Y’°/df = 1.032, p-value = .373, GF| = .954, CFI
= .999, RMR = .020, and RMSEA = .010. The organization commitment on three
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components were found from the high to low value as normative commitment at
.896, continuance commitment at .861, and affective commitment at. 846, respectively.
Therefore, the entrepreneurs of coffee chain business should pay more attention on
normative commitment, lead the organization commitment and keep pace with the

dynamics of the current economic conditions.
Keyword: Organization Commitment, Frontline Employee, Confirmatory Factor Analysis
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Tussdnsuiminisiniwennsyarsiiianademalunmiiuasiemlubs
sniunilaluifadpiivihlieednsiidoldiusoulunsudedu v a (Menguc, Auh, Fisher and
Haddad, 2013) lapn13fiinineiuyusnis untih (Frontline Employee) fitfiuguny
28989ANTIUN1T D 13iugnen foudu i Wasnuazaldle (Schepers, Nijssen,
& van der Heijden, 2016) yaansiifanugniusessdnsazianusduduuds danu
wenew lddeviosegy 53a vumlumaieu nszfiedeiu nevirudus Wouas
flanwime faumagiila Suseusalalunsvihon wazd " nifludundssuiden
fiuavAnT (Schaufeli & Bakker, 2010)

AMNNIUGDBIANS (Organization Commitment: OC) fuadiaiianiiud
ulalumsyszifiussdnssousisasd A 1700 (Brown, 1996) nszuumsfiiuadias
fuANRNWUsaIANT Inasteiily dsewineu 89dns uaz “vANlapTIN uax
seduANN RTasANENURDBIAnTIRNTuNTeN 4 AunsfiesAnsiuifewanszny
madmmgnﬂ’uﬁiaadﬁmﬁaﬁﬂuﬂﬁu,a:wqﬁnﬁmmwﬁ’nmﬂuadﬁm (Mowday, Steers,
& Porter, 1979)

AnugniuseasAnaiufmuys dy wiuniagaian1sliuinig (He, Murmann,
& Perdue, 2012; Lee, Hung, & Chen, 2012) 21nM3ANEINWLIN ﬂ’li‘ﬂ’lmm’mgﬂﬁu
ADBNANT L‘fluaqmﬂa%ﬁowqﬁnﬁwaawﬁfnmﬂuLLdﬁvT'lTﬁmﬁnizunJﬁawiﬂ%ﬁhmﬁu%u



218 1s NSUSNAU UR 35 aUui 1 UNSIAU - DuNAU 2564 47

171 M3TIA9NU ANNAYIIANEBN LALERIIN1TANBBNT3 (Lee et al, 2012; Sun, Aryee,
& Law, 2007; Walsh & Taylor, 2007) Tumamseiudna iislafimineusinagnii
AoosAnIIANTY AN MBBINAI U3t nEWa guamasnsTEINNg waza
aaTusesnsfay wnsaindulFgui (Lee et al., 2012; Smith, Gregory, & Cannon,
1996).
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ANANS “nazfevnisagsanieuiuedns  uddnuyeainsiifinanuynify
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DIANT (Meyer & Parfyonova, 2010)
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M Teiifunsidodelsan  THmefiansdnmziesduszneuideiuiu
SufuA 89 (Second Order Confirmatory Factor Analysis) tBns7a BUANNNAY
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a o

#Aduldimuazuinzanguiegelunisieszd anslase 319 Tasmnuasin

LY

fruds “anm FedauUs “ainm 1 fadsiiaegne 10-20 Msdnaduseeiins (Schumacker
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aNTIANNAAALAABULAEUT NN (Root Mean Square Error of Approximate: RMSEA)
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WaN1sANEN
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AT 1 U a9 GAL VAN BAARBITBILLLIIABINANTILATIEYBYALTENOL
\BoBusuduiun avanagniudsasAnszeentIneIuLINIg undilugfaasuniu

AU
0 A DA | A1 AR | tam H19de
faulsy | navldy | sansy
Ala uas () 962.033 | 172.309
Ala wes wims (y/d) 3864 | 1.032 | <200 | Diamantopoulos
and Siguaw (2000)
p-value .000 373 | > 0.05 | Diamantopoulos
and Siguaw (2000)
AdpiIaTTAUAINNaNNEY 786 954 0.95 | Diamantopoulos
(GFI) and Siguaw (2000)
AP IATLAUAIN BARADY 881 999 0.95 | Diamantopoulos
nannauLlSsuLiBy (CFI) and Siguaw (2000)
Adilsnmds aads .040 020 | < 0.05 | Diamantopoulos
Y9LAYAD (RMR) and Siguaw (2000)
ANTINTBIARAETNEY §ITBY .098 010 | < 0.05 | Diamantopoulos
ANNARIALAREUlALTE and Siguaw (2000)
(RMSEA)

A9 2 WANTIATIEBvALSENa UL BT UYBILULTIABINTIAAINYNITIGD
avAnITBIWINgUL3NS untilugsiauniunanasy

fuls vminaedusznay | SE t-value R’
ANMNNAUAINAIING N 920 846
mmgnﬁmmwimﬁm 928 082 10.285*** 861
ANNENTUAAMTT 947 078 | 12729 | 896

X° =172.039, df =167, (*/df =1.032, p-value =.373, GFI =954, CFI =999,
RMR =020, RMSEA =010
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