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Abstract

The objective of the study were 1) to study the relationship between human
capital management and work performance efficiency, and 2) to examine the
consistency of a model and empirical data of human capital management and work
performance efficiency of wholesale business staff. The quantitative method was
used as the research methodology in this research. The samples were from 400
wholesale business staff in Chiang Rai Province. The purposive sampling was used
to collect data. The research instrument was a six-level rating scale questionnaire.
Data were analyzed by using software program for basic statistics and confirmatory
factor analysis to test the model consistency, the structural equation with empirical
data

The study indicated that there were four factors of human capital management
of wholesale business staff (human resource training and development, recruitment,
selection, and compensation and benefits) affecting work performance. Moreover,
work performance efficiency of wholesale business staff sector, it was found that
work performance efficiency aspect included timing, work quality, work load and
expense, respectively.

The conformance test results of causal relationship model of human capital
management factors and work performance efficiency of wholesale business staff
indicated that the constructed model was consistent with empirical data by considering
from the P-value statistic that was 0.067. The x2/df value was 1.181. The CFI value
was 997. The TLI value was 989. The RMSEA was 0.021, and the HOELTER value
was 406.00. The findings were found that the concepts and theories used were very
efficient in explaining about the structural relationship of human capital management
factors and work performance efficiency of wholesale business staff.

Keywords: Human Capital Management, Work Performance Efficiency, Wholesale

Business
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