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Abstract

The objectives of this article are to study the situations of impact, support
needs and adaptation during the COVID-19 pandemic of working age population in
Bangkok. Quantitative research was done with data collected by online questionnaires.
1,200 samples were Bangkok residents over the age of 20. Data was analyzed by
descriptive statistics. This research found that during the COVID-19 pandemic, the
working age population in Bangkok demonstrated a moderate level of economic
impact and moderately high level of social impact. 88.25% of samples expressed
support needs during the COVID-19 pandemic. In addition, it was found that 94.92%
of samples developed an adaptation method to promote mental and physical

health by frequent daily mask wearing. In economic adaptation, 88.75% of samples
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adjusted their spending behavior. In social adaptation, 87.67% of samples adjusted
lifestyle behavior to suit the situation. Therefore, the relevant sectors should play
a role in helping to alleviate the daily expenses, promoting vocational skills, mental
health care and social helping behavior as well as promoting adaptive behaviors

that are suitable for working age people in Bangkok.

Keywords: Impact, Support Needs, Adaptation, COVID-19
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