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∫∑§—¥¬àÕ

ß“π«‘®—¬π’È¡’«—μ∂ÿª√– ß§å‡æ◊ËÕ»÷°…“√Ÿª·∫∫°“√¥”‡π‘π™’«‘μ ·≈– à«πª√– ¡∑“ß°“√

μ≈“¥∑’Ë¡’Õ‘∑∏‘æ≈μàÕæƒμ‘°√√¡°“√μ—¥ ‘π„®∫√‘‚¿§º≈‘μ¿—≥±åÕ“À“√‡æ◊ËÕ ÿ¢¿“ææ√âÕ¡

√—∫ª√–∑“π„π√â“π§â“ª≈’° ¡—¬„À¡à„π°√ÿß‡∑æ¡À“π§√ ·≈–‡æ◊ËÕ»÷°…“§«“¡ —¡æ—π∏å√–À«à“ß

√Ÿª·∫∫°“√¥”‡π‘π™’«‘μ¢ÕßºŸâ∫√‘‚¿§°—∫ à«πª√– ¡∑“ß°“√μ≈“¥ °“√«‘®—¬‡ªìπ‡™‘ßª√‘¡“≥‚¥¬

„™â·∫∫ Õ∫∂“¡‡æ◊ËÕ Õ∫∂“¡ºŸâ∫√‘‚¿§ 400 §π ∑’Ë´◊ÈÕÕ“À“√æ√âÕ¡√—∫ª√–∑“π„π√â“π§â“ª≈’°

 ¡—¬„À¡à®“°√â“π –¥«° ◊́ÈÕ·≈–´Ÿ‡ªÕ√å¡“√å‡°Áμ °“√«‘‡§√“–Àåªí®®—¬‡™‘ß¬◊π¬—π∂Ÿ°π”¡“„™â ·≈–

«‘‡§√“–Àå§«“¡ —¡æ—π∏å√–À«à“ß√Ÿª·∫∫°“√¥”‡π‘π™’«‘μ ·≈– à«πª√– ¡∑“ß°“√μ≈“¥¥â«¬°“√

 √â“ß·∫∫®”≈Õß ¡°“√‚§√ß √â“ß (SEM) º≈°“√«‘®—¬ æ∫«à“ ·∫∫®”≈Õß ”À√—∫«—¥ “‡Àμÿ

¢Õßæƒμ‘°√√¡°“√´◊ÈÕÕ“À“√‡æ◊ËÕ ÿ¢¿“æ„π√â“π§â“ª≈’° ¡—¬„À¡à∑’ËºŸâ«‘®—¬ √â“ß¢÷Èπ¡’§«“¡

 Õ¥§≈âÕß°—∫¢âÕ¡Ÿ≈‡™‘ßª√–®—°…å (χ2= 77.996, df = 41, p = 0.000, GFI = 0.969, AGFI

= 0.941, CFI = 0.988, RMSEA = 0.048, RMR = 0.023) ‚¥¬¡’πÈ”Àπ—°Õß§åª√–°Õ∫¡“μ√∞“π Ÿß

‚¥¬¡’§à“√–À«à“ß 0.94-0.99 §«“¡ —¡æ—π∏å‡™‘ß “‡Àμÿ¢Õß·∫∫®”≈Õß ¡°“√‚§√ß √â“ß¡’§«“¡

 “¡“√∂„π°“√Õ∏‘∫“¬√Ÿª·∫∫°“√¥”‡π‘π™’«‘μ∑’Ë¡’Õ‘∑∏‘æ≈μàÕæƒμ‘°√√¡°“√μ—¥ ‘π„®¢ÕßºŸâ∫√‘‚¿§

§à“πÈ”Àπ—°Õß§åª√–°Õ∫ “¡“√∂‡√’¬ß≈”¥—∫‰¥â¥—ßπ’È (1) §«“¡ π„® (0.93) (2) §«“¡§‘¥‡ÀÁπ

(0.82) ·≈–°‘®°√√¡ ( 0.75) μ“¡≈”¥—∫

§” ”§—≠: Õ“À“√‡æ◊ËÕ ÿ¢¿“ææ√âÕ¡√—∫ª√–∑“π √â“π§â“ª≈’° ¡—¬„À¡à æƒμ‘°√√¡°“√μ—¥ ‘π„®´◊ÈÕ

√Ÿª·∫∫°“√¥”‡π‘π™’«‘μ  à«πª√– ¡∑“ß°“√μ≈“¥

Abstract

This research aims to study lifestyle and the marketing mix that influences

consumer decision making behavior of ready-to-eat healthy food products in modern

retail stores in Bangkok and to study the relationship between lifestyle and the

consumer marketing mix. This is a quantitative methodology research was conducted

by using questionnaires to ask 400 consumers who have purchased ready to eat

food in modern retail stores both convenience store and supermarket. The confirmatory

factor analysis were used and analyzed the relationships between lifestyle and

marketing mix with Structural Equation modeling (SEM). The research results were
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found that a model for measuring the causes of healthy food purchasing behavior

in modern retail stores created by the researcher was consistent with empirical

data (χ2= 77.996, df = 41,   p = 0.000, GFI = 0.969, AGFI = 0.941, CFI = 0.988,

RMSEA = 0.048, RMR = 0.023), with a high standard component weight with a

value between 0.94-0.99. The causal relationship of the structural equation model

had the ability to describe the lifestyle measurement model influencing consumer

decision making behavior. The element weight values can be sorted as follows:

(1) Interest (0.93) (2) Opinion (0.82) and Activity (0.75), respectively.

Keywords:  Ready to Eat Healthy Food, Modern Trade, Purchasing Decision Behavior,

Lifestyle, Marketing Mix

∫∑π”

°“√∫√‘‚¿§Õ“À“√∑’Ë¡’§ÿ≥§à“∑“ß‚¿™π“°“√·≈–¡’ª√–‚¬™πåμàÕ ÿ¢¿“æ ¬àÕ¡™à«¬„Àâ

¡πÿ…¬å¡’ ÿ¢¿“æ√à“ß°“¬∑’Ë·¢Áß·√ß ‰¡à‡°‘¥¿“«–πÈ”Àπ—°‡°‘π ´÷Ëß‡ªìπ “‡Àμÿ¢Õß‚√§μà“ßÊ ‚¥¬

‡©æ“–Õ¬à“ß¬‘Ëß°≈ÿà¡‚√§‰¡àμ‘¥μàÕ Õ“∑‘ ‚√§§«“¡¥—π‚≈À‘μ Ÿß ‚√§‡∫“À«“π ‚√§À≈Õ¥‡≈◊Õ¥À—«„®

·≈–‚√§À≈Õ¥‡≈◊Õ¥ ¡Õß „πªï 2558 ¡’√“¬ß“π«à“ ª√–‡∑»‰∑¬¡’ºŸâªÉ«¬®“°‚√§‰¡àμ‘¥μàÕ ®”π«π

‡©≈’Ë¬ª√–¡“≥ 3 ≈â“π§π ¬—ßæ∫Õ’°«à“ √âÕ¬≈– 75 ¢Õß°“√‡ ’¬™’«‘μ∑—ÈßÀ¡¥¢Õßª√–™“°√

¡’ “‡Àμÿ®“°°≈ÿà¡‚√§‰¡àμ‘¥μàÕ ‚¥¬æ∫«à“ °“√¢¬“¬μ—«¢Õß —ß§¡‡¡◊Õß °≈¬ÿ∑∏å∑“ß°“√μ≈“¥

§«“¡°â“«Àπâ“∑“ß‡∑§‚π‚≈¬’ ·≈–°“√ ◊ËÕ “√ ≈â«π àßº≈μàÕ«‘∂’™’«‘μ ·≈–æƒμ‘°√√¡„π°“√

∫√‘‚¿§Õ“À“√ ∑”„ÀâªÉ«¬¥â«¬‚√§‰¡àμ‘¥μàÕ‡æ‘Ë¡¡“°¢÷Èπ (°√–∑√«ß “∏“√≥ ÿ¢, 2562) ¥—ßπ—Èπ

°“√¥Ÿ·≈ ÿ¢¿“æ ·≈–°“√‡≈◊Õ°√—∫ª√–∑“πÕ“À“√∑’Ë¡’ª√–‚¬™πåμàÕ ÿ¢¿“æ®÷ß‡ªìπ ‘Ëß ”§—≠

Õ¬à“ß¬‘Ëß ‡æ√“–™à«¬„Àâ¡’ ÿ¢¿“æ·¢Áß·√ß ª√“»®“°‚√§¿—¬‰¢â‡®Á∫ ·≈–‰¡à‡ ’¬™’«‘μ°àÕπ«—¬Õ—π§«√

( ”π—°ß“π°Õß∑ÿπ π—∫ πÿπ°“√ √â“ß‡ √‘¡ ÿ¢¿“æ, 2563)

æƒμ‘°√√¡ºŸâ∫√‘‚¿§ ·≈–√Ÿª·∫∫°“√¥”‡π‘π™’«‘μ¢ÕßºŸâ∫√‘‚¿§„πªí®®ÿ∫—π¡’°“√

‡ª≈’Ë¬π·ª≈ß‰ª ‚¥¬π‘¬¡√—∫ª√–∑“πÕ“À“√πÕ°∫â“π À√◊Õ´◊ÈÕÕ“À“√ ”‡√Á®√Ÿª‡æ‘Ë¡¡“°¢÷Èπ

¡’°“√ª√ÿßÕ“À“√√—∫ª√–∑“π‡ÕßπâÕ¬≈ß ‚¥¬‡©æ“–Õ¬à“ß¬‘Ëß«‘∂’™’«‘μ„π —ß§¡‡¡◊Õß ‡™àπ

°√ÿß‡∑æ¡À“π§√ ́ ÷Ëßæ∫«à“ ºŸâ∫√‘‚¿§π‘¬¡´◊ÈÕ ‘π§â“Õ“À“√æ√âÕ¡√—∫ª√–∑“π®“°√â“π§â“ª≈’° ¡—¬„À¡à

‰¥â·°à √â“π –¥«°´◊ÈÕ ·≈–´Ÿ‡ªÕ√å¡“√å‡°Áμ∑’Ëμ—ÈßÕ¬Ÿà¿“¬„πÀâ“ß √√æ ‘π§â“ ‡æ√“–À“ ◊́ÈÕ ‘π§â“‰¥â

ßà“¬ ·≈– –¥«° ‰¡à‡ ’¬‡«≈“  “¡“√∂À“´◊ÈÕ ‘π§â“ ·≈–∫√‘°“√∑’ËÀ≈“°À≈“¬„π ∂“π∑’Ë‡¥’¬«

(®‘√“√—μπå ®—π∑«—™√“°√, 2561) ‚¥¬ºŸâ∫√‘‚¿§¡’§«“¡ π„®ÕÕ°°”≈—ß°“¬ π‘¬¡∫√‘‚¿§Õ“À“√

·≈–‡§√◊ËÕß¥◊Ë¡∑’Ë¥’μàÕ ÿ¢¿“æ¡“°¢÷Èπ (BLT Bangkok, 2018) ´÷ËßºŸâ∫√‘‚¿§·μà≈–°≈ÿà¡
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¡’æƒμ‘°√√¡°“√‡≈◊Õ°∫√‘‚¿§Õ“À“√‡æ◊ËÕ ÿ¢¿“æ∑’Ë·μ°μà“ß°—π ¥—ßπ—Èπ ºŸâª√–°Õ∫°“√®÷ß®”‡ªìπ

μâÕß∑√“∫∂÷ßªí®®—¬∑’Ë àßº≈μàÕæƒμ‘°√√¡°“√μ—¥ ‘π„®´◊ÈÕ¢ÕßºŸâ∫√‘‚¿§ ‡æ◊ËÕ®–‰¥â°”Àπ¥°≈¬ÿ∑∏å

 à«πª√– ¡∑“ß°“√μ≈“¥‰¥âÕ¬à“ß‡À¡“– ¡μ“¡§«“¡μâÕß°“√¢ÕßºŸâ∫√‘‚¿§„π∑ÿ°°≈ÿà¡‰¥âÕ¬à“ß

·∑â®√‘ß ‚¥¬°“√º≈‘μ ‘π§â“‡æ◊ËÕ ÿ¢¿“æ∑’ËμÕ∫‚®∑¬åºŸâ∫√‘‚¿§∑’Ë¡’§«“¡μâÕß°“√À≈“°À≈“¬

„π√“§“∑’Ë “¡“√∂®à“¬‰¥â ¡’°“√ àß‡ √‘¡°“√μ≈“¥∑’Ëπà“ π„® ·≈–¡’™àÕß∑“ß°“√®—¥®”Àπà“¬

∑’Ë –¥«° ·≈–‡¢â“∂÷ßßà“¬ ·≈–Õ“®°≈à“«‰¥â«à“ ºŸâª√–°Õ∫°“√¡’ à«π π—∫ πÿπ„Àâ¡’°“√∫√‘‚¿§

Õ“À“√ ÿ¢¿“æ¢Õßª√–™“™π‡æ‘Ë¡¡“°¢÷Èπ  àßº≈„ÀâºŸâ§π¡’ ÿ¢¿“æ∑’Ë·¢Áß·√ß ‡ªìπº≈¥’μàÕª√–‡∑»

™“μ‘‡ªìπÕ¬à“ß¡“° (»Ÿπ¬å«‘®—¬° ‘°√‰∑¬, 2560)

«—μ∂ÿª√– ß§å°“√«‘®—¬

1) ‡æ◊ËÕ»÷°…“√Ÿª·∫∫°“√¥”‡π‘π™’«‘μ∑’Ë àßº≈μàÕæƒμ‘°√√¡°“√μ—¥ ‘π„®´◊ÈÕÕ“À“√

‡æ◊ËÕ ÿ¢¿“ææ√âÕ¡√—∫ª√–∑“π¢ÕßºŸâ∫√‘‚¿§„π√â“π§â“ª≈’° ¡—¬„À¡à„π°√ÿß‡∑æ¡À“π§√ 2) ‡æ◊ËÕ

»÷°…“ à«πª√– ¡∑“ß°“√μ≈“¥∑’Ë àßº≈μàÕæƒμ‘°√√¡°“√μ—¥ ‘π„®´◊ÈÕÕ“À“√‡æ◊ËÕ ÿ¢¿“ææ√âÕ¡

√—∫ª√–∑“π¢ÕßºŸâ∫√‘‚¿§„π√â“π§â“ª≈’° ¡—¬„À¡à„π°√ÿß‡∑æ¡À“π§√ ·≈– 3) ‡æ◊ËÕ»÷°…“§«“¡

 —¡æ—π∏å√–À«à“ß√Ÿª·∫∫°“√¥”‡π‘π™’«‘μ·≈– à«πª√– ¡∑“ß°“√μ≈“¥

 ¡¡μ‘∞“π„π°“√«‘®—¬

®“°°“√»÷°…“μ—«·ª√μà“ßÊ∑’Ë‡°’Ë¬«¢âÕß (¥Ÿ‰¥â®“°·π«§‘¥ ∑ƒ…Æ’ ·≈–º≈ß“π«‘®—¬∑’Ë

‡°’Ë¬«¢âÕß „π à«π∂—¥‰ª) ºŸâ«‘®—¬‰¥â°”Àπ¥ ¡¡μ‘∞“π¢Õß°“√«‘®—¬‰«â®”π«π 3 ¢âÕ ¥—ßπ’È

 ¡¡μ‘∞“π¢âÕ∑’Ë 1: √Ÿª·∫∫°“√¥”‡π‘π™’«‘μ àßº≈μàÕæƒμ‘°√√¡°“√μ—¥ ‘π„®´◊ÈÕÕ“À“√

‡æ◊ËÕ ÿ¢¿“ææ√âÕ¡√—∫ª√–∑“π¢ÕßºŸâ∫√‘‚¿§

 ¡¡μ‘∞“π¢âÕ∑’Ë 2:  à«πª√– ¡∑“ß°“√μ≈“¥ àßº≈μàÕæƒμ‘°√√¡°“√μ—¥ ‘π„® ◊́ÈÕ

Õ“À“√‡æ◊ËÕ ÿ¢¿“ææ√âÕ¡√—∫ª√–∑“π¢ÕßºŸâ∫√‘‚¿§

 ¡¡μ‘∞“π¢âÕ∑’Ë 3: ªí®®—¬√Ÿª·∫∫°“√‡π‘π™’«‘μ ·≈– à«πª√– ¡∑“ß°“√μ≈“¥¡’§«“¡

 —¡æ—π∏å°—π

·π«§‘¥ ∑ƒ…Æ’ ·≈–º≈ß“π«‘®—¬∑’Ë‡°’Ë¬«¢âÕß

®“°°“√»÷°…“μ—«·ª√μà“ßÊ ºŸâ«‘®—¬‰¥â»÷°…“·π«§‘¥ ∑ƒ…Æ’ ·≈–º≈ß“π«‘®—¬∑’Ë‡°’Ë¬«¢âÕß

°—∫μ—«·ª√„π°√Õ∫·π«§‘¥°“√«‘®—¬ ¥—ßπ’È

1. μ—«·ª√ªí®®—¬√Ÿª·∫∫°“√¥”‡π‘π™’«‘μ

°“√»÷°…“√Ÿª·∫∫°“√¥”‡π‘π™’«‘μ À√◊Õ√Ÿª·∫∫°“√„™â™’«‘μ·∫∫ AIOs ª√–°Õ∫¥â«¬

3 μ—«·ª√∑’Ë ”§—≠ ‰¥â·°à (1) °‘®°√√¡ (Activity) (2) §«“¡ π„® (Interest) ·≈– (3) §«“¡‡ÀÁπ

(Opinion) ´÷Ëß°“√„™â™’«‘μ∑’Ë·μ°μà“ß°—π ¬àÕ¡ àßº≈μàÕæƒμ‘°√√¡°“√‡≈◊Õ° ◊́ÈÕ ‘π§â“∑’Ë·μ°μà“ß°—π
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(»‘√‘«√√≥ ‡ √’√—μπå, 2555) ß“π«‘®—¬¢Õß Õ“≈‘ “ «’√–πæ√—μπå ·≈–≥—°…å °ÿ≈‘ √å (2557) æ∫«à“

√Ÿª·∫∫°“√¥”‡π‘π™’«‘μ ‰¥â·°à °‘®°√√¡ àß‡ √‘¡ ÿ¢¿“æ §«“¡ π„®‡√◊ËÕß ÿ¢¿“æ ·≈–§«“¡§‘¥

‡ÀÁπ‡√◊ËÕß ÿ¢¿“æ ¡’§«“¡ —¡æ—π∏å°—∫æƒμ‘°√√¡°“√∫√‘‚¿§Õ“À“√‡æ◊ËÕ ÿ¢¿“æ ´÷Ëß°“√»÷°…“

√Ÿª·∫∫°“√¥”‡π‘π™’«‘μ ™à«¬„Àâπ—°°“√μ≈“¥ “¡“√∂§“¥§–‡πæƒμ‘°√√¡ ·≈–§«“¡μâÕß°“√

¢ÕßºŸâ∫√‘‚¿§‰¥â π”‰ª Ÿà°“√æ—≤π“ ‘π§â“∑’Ëμ√ßμ“¡§«“¡μâÕß°“√¢Õß°≈ÿà¡‡ªÑ“À¡“¬„π·μà≈–

°≈ÿà¡∑’Ë·μ°μà“ß°—π‰¥â¥’¬‘Ëß¢÷Èπ  àßº≈„Àâ‡°‘¥§«“¡æ÷ßæÕ„® Ÿß ÿ¥¢ÕßºŸâ∫√‘‚¿§ (®‘√«ÿ≤‘ À≈Õ¡ª√–‚§π

·≈–ª√–æ≈ ‡ª√¡∑Õß ÿ¢, 2555)

1. μ—«·ª√ªí®®—¬ à«πª√– ¡∑“ß°“√μ≈“¥

°“√»÷°…“ à«πª√– ¡∑“ß°“√μ≈“¥ (Marketing Mix) À√◊Õ 4Pûs ÷́Ëß®—¥‡ªìπªí®®—¬

∑“ß°“√μ≈“¥„π°“√‡¢â“∂÷ß°≈ÿà¡≈Ÿ°§â“‡ªÑ“À¡“¬ ª√–°Õ∫‰ª¥â«¬μ—«·ª√∑’Ë ”§—≠ ‰¥â·°à

(1) º≈‘μ¿—≥±å (Product) (2) √“§“ (Price) (3) ™àÕß∑“ß°“√®—¥®”Àπà“¬ (Place) ·≈–

(4) °“√ àß‡ √‘¡°“√μ≈“¥ (Promotion) ÷́Ëßªí®®—¬°“√ àß‡ √‘¡°“√μ≈“¥‡ªìπμ—«°√–μÿâπ

À√◊Õ·√ß®Ÿß„®„πμ≈“¥∑’Ë¡’º≈°√–∑∫μàÕ°“√μ—¥ ‘π„® ◊́ÈÕ¢ÕßºŸâ∫√‘‚¿§ (Õ¥ÿ≈¬å ®“μÿ√ß§°ÿ≈ ·≈–

¥≈¬“ ®“μÿ√ß§°ÿ≈, 2550) ‚¥¬ß“π«‘®—¬¢Õß  “¬æ‘≥ «‘»—≈¬“ß°Ÿ√ ·≈–Õ‘∑∏‘°√ ¢”‡¥™ (2560)

æ∫«à“  à«πª√– ¡∑“ß°“√μ≈“¥¡’º≈μàÕ°“√μ—¥ ‘π„®‡≈◊Õ°´◊ÈÕº≈‘μ¿—≥±å‡æ◊ËÕ ÿ¢¿“æ¢Õß

ºŸâ∫√‘‚¿§ πÕ°®“°π’Èº≈°“√«‘®—¬¢Õß∏‘μ‘¡“ æ—¥≈¡ ·≈–°ÿ≈‡™…∞å ¡ß§≈ (2558) æ∫«à“

 à«πª√– ¡∑“ß°“√μ≈“¥∑ÿ°μ—«·ª√¡’§«“¡ —¡æ—π∏å°—∫æƒμ‘°√√¡°“√μ—¥ ‘π„®´◊ÈÕÕ“À“√

§≈’πøŸÑ¥ å¢ÕßºŸâ∫√‘‚¿§„π‡¢μ°√ÿß‡∑æ¡À“π§√

2. μ—«·ª√ªí®®—¬æƒμ‘°√√¡°“√μ—¥ ‘π„®´◊ÈÕ¢ÕßºŸâ∫√‘‚¿§

°“√»÷°…“ªí®®—¬æƒμ‘°√√¡¢ÕßºŸâ∫√‘‚¿§‡ªìπ à«πª√–°Õ∫∑’Ë ”§—≠´÷Ëß™à«¬„Àâπ—°°“√

μ≈“¥‡¢â“„®∂÷ß “‡ÀμÿÀ√◊Õ‡Àμÿº≈„π°“√μ—¥ ‘π„®‡≈◊Õ°´◊ÈÕÀ√◊Õ‰¡à‡≈◊Õ° ◊́ÈÕº≈‘μ¿—≥±å¢Õß

ºŸâ∫√‘‚¿§ ‚¥¬¡’°“√ª√–¬ÿ°μå„™â·∫∫®”≈Õßæƒμ‘°√√¡ºŸâ∫√‘‚¿§ À√◊Õ S-R Theory (Kotler &

Armstrong, 2014) ¡“‡ªìπμ—«·∫∫· ¥ßæƒμ‘°√√¡°“√ ◊́ÈÕ¢ÕßºŸâ∫√‘‚¿§ ‚¥¬ª√–°Õ∫¥â«¬

 ‘Ëß‡√â“∑“ß°“√μ≈“¥ ‰¥â·°à  à«πª√– ¡∑“ß°“√μ≈“¥ ÷́Ëß‡ªìπªí®®—¬∑’Ë§«∫§ÿ¡‰¥â  à«π ‘Ëß‡√â“

Õ◊Ëπ Ê ∑’Ë‰¡à “¡“√∂§«∫§ÿ¡‰¥â ·≈–¡’Õ‘∑∏‘æ≈μàÕ°“√μ—¥ ‘π„® ◊́ÈÕ¢ÕßºŸâ∫√‘‚¿§ ‰¥â·°à  ¿“«–

‡»√…∞°‘® ‡∑§‚π‚≈¬’ °“√‡¡◊Õß ·≈–«—≤π∏√√¡ ´÷Ëß‡°‘¥¢÷Èπ¿“¬„π ¡ÕßÀ√◊Õ°≈àÕß¥”¢Õß

ºŸâ∫√‘‚¿§ ·≈–· ¥ßº≈ÕÕ°¡“‡ªìπæƒμ‘°√√¡μÕ∫ πÕß∑’Ë¡Õß‡ÀÁπ‰¥â §◊Õ °“√μ—¥ ‘π„®‡≈◊Õ°

ª√–‡¿∑ ‘π§â“∑’Ë́ ◊ÈÕ °“√‡≈◊Õ° ∂“π∑’Ë́ ◊ÈÕ §«“¡∂’Ë„π°“√´◊ÈÕ ®”π«π´◊ÈÕ §à“„™â®à“¬„π°“√´◊ÈÕ·μà≈–§√—Èß

·≈–Õ◊Ëπ Ê (≥—∞°ƒμ“ π—π∑– ‘π, 2558) ‚¥¬π—°°“√μ≈“¥»÷°…“·≈–∑”§«“¡‡¢â“„®≈—°…≥–

¢Õßªí®®—¬Õ‘∑∏‘æ≈∑’Ë¡’º≈μàÕ°“√√—∫√Ÿâ ·≈–ªØ‘°‘√‘¬“μÕ∫ πÕßμàÕ ‘Ëß‡√â“¢ÕßºŸâ∫√‘‚¿§ ´÷Ëß√«¡∂÷ß

√Ÿª·∫∫°“√¥”‡π‘π™’«‘μ ®–™à«¬„Àâ∑√“∫∂÷ß≈—°…≥–§«“¡μâÕß°“√¢ÕßºŸâ∫√‘‚¿§ π”‰ª Ÿà°“√

°”Àπ¥°≈¬ÿ∑∏å à«πª√– ¡∑“ß°“√μ≈“¥„Àâ “¡“√∂μÕ∫ πÕß§«“¡μâÕß°“√‰¥â‡À¡“– ¡

°—∫°≈ÿà¡‡ªÑ“À¡“¬
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°√Õ∫·π«§‘¥°“√«‘®—¬

ºŸâ«‘®—¬‰¥â»÷°…“·π«§‘¥ ∑ƒ…Æ’ ·≈–ß“π«‘®—¬∑’Ë‡°’Ë¬«¢âÕß ·≈–π”¡“°”Àπ¥‡ªìπ°√Õ∫

·π«§‘¥ ¥—ß¿“æ∑’Ë 1

¿“æ∑’Ë 1 °√Õ∫·π«§‘¥°“√«‘®—¬·≈– ¡¡μ‘∞“π°“√«‘®—¬

«‘∏’¥”‡π‘π°“√«‘®—¬

1. ª√–™“°√·≈–¢π“¥μ—«Õ¬à“ß

ª√–™“°√∑’Ë„™â„π°“√»÷°…“ §◊Õ ºŸâ∫√‘‚¿§∑—Ë«‰ª∑’ËÕ¬Ÿà„π«—¬·√ßß“π ¡’Õ“¬ÿ 18-60 ªï

∑—Èß‡æ»™“¬·≈–‡æ»À≠‘ß ∑’Ë‡§¬´◊ÈÕÕ“À“√‡æ◊ËÕ ÿ¢¿“ææ√âÕ¡√—∫ª√–∑“π®“°√â“π –¥«° ◊́ÈÕ

·≈–´Ÿ‡ªÕ√å¡“√å‡°Áμ„π°√ÿß‡∑æ¡À“π§√ μ—«Õ¬à“ß∑’Ë„™â„π°“√»÷°…“§√—Èßπ’È¡’®”π«π 400 §π

Õ“»—¬Õ¬Ÿà„π°√ÿß‡∑æ¡À“π§√ ‚¥¬‡ªìπ°“√ ÿà¡μ—«Õ¬à“ß·∫∫À≈“¬¢—ÈπμÕπ (Multi Stages)

´÷Ëßª√–°Õ∫¥â«¬ °“√·∫àß™—Èπ¿Ÿ¡‘ ‚¥¬·∫àßμ“¡°≈ÿà¡‡¢μª°§√Õß ·≈–„™â«‘∏’°“√®—∫©≈“°‡æ◊ËÕ

 ÿà¡‡≈◊Õ°‡¢μ®“°·μà≈–°≈ÿà¡‡¢μª°§√Õß ®”π«π 3 ‡¢μ ‚¥¬°≈ÿà¡‡¢μ™—Èπ„π ‰¥â·°à ‡¢μ∫“ß√—°

°≈ÿà¡‡¢μ™—Èπ°≈“ß ‰¥â·°à ‡¢μ∫“ß·§ ·≈–°≈ÿà¡‡¢μ™—ÈππÕ° ‰¥â·°à ‡¢μ§≈Õß “¡«“ ´÷Ëß‡ªìπ°“√

 ÿà¡μ—«Õ¬à“ß·∫∫§«“¡πà“®–‡ªìπ (Probability Sampling)

2. ‡§√◊ËÕß¡◊Õ∑’Ë„™â„π°“√«‘®—¬

√Ÿª·∫∫°“√«‘®—¬„π§√—Èßπ’È ‡ªìπ°“√«‘®—¬‡™‘ßª√‘¡“≥ (Quantitative Research) ‡§√◊ËÕß

¡◊Õ∑’Ë„™â„π°“√«‘®—¬ ‰¥â·°à ·∫∫ Õ∫∂“¡ (Questionnaire) ‡ªìπ·∫∫ Õ∫∂“¡¡“μ√“ à«πª√–‡¡‘π§à“

(Rating Scale) 5 √–¥—∫μ“¡·∫∫¢Õß≈‘‡§‘√å∑ (Likert)
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3. °“√μ√«® Õ∫§ÿ≥¿“æ‡§√◊ËÕß¡◊Õ

ºŸâ«‘®—¬∑¥ Õ∫§«“¡‡∑’Ë¬ßμ√ß (Validity) ·≈–§«“¡‡™◊ËÕ∂◊Õ‰¥â (Reliability) ¢Õß

·∫∫ Õ∫∂“¡ ‚¥¬°“√À“§«“¡‡∑’Ë¬ßμ√ß ‰¥âπ”·∫∫ Õ∫∂“¡„ÀâºŸâ‡™’Ë¬«™“≠ 3 ∑à“π μ“¡‡∑§π‘§

Index of Item Objective Congruence (IOC) º≈°“√∑¥ Õ∫§ÿ≥¿“æ‡§√◊ËÕß¡◊Õ

·∫∫ Õ∫∂“¡¡’§à“ IOC ¡“°°«à“ 0.60 ∑ÿ°¢âÕ  à«π°“√À“§à“§«“¡‡™◊ËÕ¡—Ëπ (Reliability) À√◊Õ

§«“¡ Õ¥§≈âÕß¿“¬„π¥â«¬ —¡ª√– ‘∑∏‘ÏÕ—≈øÉ“¢Õß§√Õπ∫“§ (Alpha Coefficient of Cronbach)

¥â«¬°“√π”·∫∫ Õ∫∂“¡‰ª∑¥≈Õß„™â°—∫ª√–™“°√∑’Ë ‰¡à „™à°≈ÿà¡μ—«Õ¬à“ß º≈°“√μ√«® Õ∫

æ∫«à“ ™ÿ¥·∫∫ Õ∫∂“¡∑—Èß©∫—∫¡’§«“¡‡™◊ËÕ¡—Ëπ„π√–¥—∫ Ÿß ‚¥¬¡’§à“ —¡ª√– ‘∑∏‘Ï√–À«à“ß 0.824

∂÷ß 0.951 ´÷Ëß· ¥ß«à“‡§√◊ËÕß¡◊Õ·∫∫ Õ∫∂“¡¡’§«“¡πà“‡™◊ËÕ∂◊Õ  “¡“√∂π”‰ª„™â„π°“√»÷°…“‰¥â

μ“√“ß∑’Ë1 º≈°“√«‘‡§√“–Àå§«“¡‡∑’Ë¬ß‡™‘ß‚§√ß √â“ß

μ—«·ª√·Ωß / μ—«·ª√ —ß‡°μ‰¥â χ S.D. Factor Loading

√Ÿª·∫∫°“√¥”‡π‘π™’«‘μ

(α=0.938, AVE=0.699, CR=0.873)

1) °‘®°√√¡ 4.03 0.60 0.75

2) §«“¡ π„® 3.85 0.67 0.93

3) §«“¡§‘¥‡ÀÁπ 3.98 0.57 0.82

 à«πª√– ¡∑“ß°“√μ≈“¥

(α=0.951, AVE=0.738, CR=0.918)

1) º≈‘μ¿—≥±å 3.99 0.53 0.87

2) √“§“ 3.89 0.59 0.90

3) ™àÕß∑“ß°“√®—¥®”Àπà“¬ 4.06 0.58 0.84

4)  àß‡ √‘¡°“√μ≈“¥ 3.82 0.67 0.83

æƒμ‘°√√¡°“√μ—¥ ‘π„® ◊́ÈÕ

(α=.840, AVE=0.519, CR=0.841)

1) ª√–‡¿∑ ‘π§â“ 3.31 0.87 0.73

2)  ∂“π∑’Ë´◊ÈÕ 3.84 0.82 0.58

3) §«“¡∂’Ë„π°“√´◊ÈÕ 3.57 1.14 0.81

4) ®”π«π„π°“√´◊ÈÕ 3.31 1.13 0.84

5) §à“„™â®à“¬„π°“√´◊ÈÕ 3.05 1.25 0.60
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º≈°“√«‘®—¬·≈–Õ¿‘ª√“¬º≈

1.  √ÿªº≈°“√«‘®—¬ μÕπ∑’Ë 1 ¢âÕ¡Ÿ≈∑—Ë«‰ª¢ÕßºŸâμÕ∫·∫∫ Õ∫∂“¡

°≈ÿà¡μ—«Õ¬à“ß‡ªìπºŸâ∫√‘‚¿§∑’Ë‡§¬´◊ÈÕÕ“À“√‡æ◊ËÕ ÿ¢¿“ææ√âÕ¡√—∫ª√–∑“π®“°√â“π§â“

ª≈’° ¡—¬„À¡à ®”π«π∑—Èß ‘Èπ 400 §π æ∫«à“ºŸâμÕ∫·∫∫ Õ∫∂“¡ à«π„À≠à‡ªìπ‡æ»À≠‘ß 234 §π

§‘¥‡ªìπ√âÕ¬≈– 58.50 ‚¥¬ à«π„À≠àÕ“¬ÿ√–À«à“ß 23-40 ªï ‚¥¬ºŸâμÕ∫·∫∫ Õ∫∂“¡ à«π„À≠à

¡’°“√»÷°…“„π√–¥—∫ª√‘≠≠“μ√’ 229 §π §‘¥‡ªìπ√âÕ¬≈– 57.25 ·≈–ª√–°Õ∫Õ“™’æ‡ªìπ

æπ—°ß“π∫√‘…—∑‡Õ°™π ‚¥¬¡’√“¬‰¥âμàÕ‡¥◊Õπ‡©≈’Ë¬ 20,000 ∫“∑À√◊ÕμË”°«à“ §‘¥‡ªìπ√âÕ¬≈– 39.00

μÕπ∑’Ë 2 °“√ √ÿªº≈μ“¡«—μ∂ÿª√– ß§å

1) ºŸâ∫√‘‚¿§¡—°®–‡ª√’¬∫‡∑’¬∫ª√‘¡“≥¢ÕßÕ“À“√‡æ◊ËÕ ÿ¢¿“ææ√âÕ¡√—∫ª√–∑“π°—∫

√“§“°àÕπμ—¥ ‘π„® ◊́ÈÕ„π√–¥—∫¡“° (χ = 4.15, S.D. = 0.77) ‚¥¬¡—°®–μ√«®‡™Á§√“§“¢Õß

Õ“À“√‡æ◊ËÕ ÿ¢¿“ææ√âÕ¡√—∫ª√–∑“π°àÕπμ—¥ ‘π„®´◊ÈÕ (χ = 4.15, S.D. = 0.72) „π√–¥—∫¡“°

‡™àπ‡¥’¬«°—π πÕ°®“°π’ÈºŸâ∫√‘‚¿§∑’Ë‡§¬´◊ÈÕÕ“À“√‡æ◊ËÕ ÿ¢¿“ææ√âÕ¡√—∫ª√–∑“π¡’§«“¡ π„®∑’Ë®–

´◊ÈÕÕ“À“√‡æ◊ËÕ ÿ¢¿“ææ√âÕ¡√—∫ª√–∑“πμàÕ‰ª„π√–¥—∫¡“° (χ = 3.99, S.D. = 0.74) ‚¥¬¡’

§«“¡ π„®‡°’Ë¬«°—∫√“¬≈–‡Õ’¬¥¢ÕßÕ“À“√‡æ◊ËÕ ÿ¢¿“ææ√âÕ¡√—∫ª√–∑“π®“° ◊ËÕª√–‡¿∑μà“ß Ê

„π√–¥—∫¡“° (χ = 3.95, S.D. = 0.80) ·≈–¡’§«“¡ π„®∑’Ë®–∫√‘‚¿§Õ“À“√‡æ◊ËÕ ÿ¢¿“ææ√âÕ¡

√—∫ª√–∑“π‡ªìπª√–®”„π√–¥—∫¡“° (χ = 3.84, S.D. = 0.80)

2) ºŸâ∫√‘‚¿§π‘¬¡∫√‘‚¿§Õ“À“√‡æ◊ËÕ ÿ¢¿“ææ√âÕ¡√—∫ª√–∑“πÀ≈“°À≈“¬ª√–‡¿∑

‚¥¬ºŸâ∫√‘‚¿§‰¥â„Àâ§«“¡ ”§—≠‡°’Ë¬«°—∫™◊ËÕ‡ ’¬ß¢Õß√â“π§â“ª≈’° ¡—¬„À¡à∑’Ë„™â∫√‘°“√‡æ√“– àßº≈

μàÕ§«“¡‡™◊ËÕ¡—Ëπ„πμ—« ‘π§â“ (χ = 4.14, S.D. = 0.65) ÷́ËßºŸâ∫√‘‚¿§¡’§«“¡‡ÀÁπ«à“ Õ“À“√‡æ◊ËÕ

 ÿ¢¿“ææ√âÕ¡√—∫ª√–∑“π∑’Ë®”Àπà“¬„π√â“π§â“ª≈’° ¡—¬„À¡à ¡’§«“¡ –Õ“¥ ª≈Õ¥¿—¬ (χ =

4.09, S.D. = 0.63) ·≈–¡’ª√–‚¬™πåμàÕ√à“ß°“¬ (χ = 3.96, S.D. = 0.69) ¡’√“§“∑’Ë “¡“√∂

®à“¬‰¥â (χ = 3.97, S.D. = 0.65) ‚¥¬¡’°“√μ‘¥ªÑ“¬√“§“„Àâ‡ÀÁπÕ¬à“ß™—¥‡®π ™à«¬„Àâ “¡“√∂

μ—¥ ‘π„®´◊ÈÕ‰¥âßà“¬ (χ = 3.97, S.D. = 0.71) ·≈–¡’À≈“¬√–¥—∫√“§“„Àâ‡≈◊Õ° ◊́ÈÕ (χ = 3.93,

S.D. = 0.74) ¡’‡«≈“‡ªî¥„Àâ∫√‘°“√∑’Ë‡À¡“– ¡ ™à«¬„Àâ‡°‘¥§«“¡ –¥«°„π´◊ÈÕ (χ = 4.15, S.D. =

0.65)  ·≈–μ—ÈßÕ¬Ÿà„π∑”‡≈∑’Ë –¥«°  “¡“√∂‡¢â“∂÷ß‰¥âßà“¬ ™à«¬„ÀâÀ“´◊ÈÕÕ“À“√‡æ◊ËÕ ÿ¢¿“ææ√âÕ¡

√—∫ª√–∑“π‰¥âßà“¬ (χ = 4.14, S.D. = 0.69) ´÷Ëß„πªí®®ÿ∫—π ¡’™àÕß∑“ß°“√®—¥®”Àπà“¬

∑’ËÀ≈“°À≈“¬ ∑—Èß·∫∫ÕÕπ‰≈πå·≈–ÕÕø‰≈πå (χ = 4.05, S.D. = 0.71) ™à«¬„Àâ‡°‘¥§«“¡

 –¥«°„π°“√ ◊́ÈÕÕ“À“√‡æ◊ËÕ ÿ¢¿“ææ√âÕ¡√—∫ª√–∑“π¡“°¢÷Èπ

3) ºŸâ∫√‘‚¿§¡’§«“¡§‘¥‡ÀÁπμàÕæƒμ‘°√√¡°“√ ◊́ÈÕÕ“À“√‡æ◊ËÕ ÿ¢¿“ææ√âÕ¡√—∫ª√–∑“π

∑’Ë·μ°μà“ß°—πÕ¬à“ß¡’π—¬ ”§—≠∑“ß ∂‘μ‘∑’Ë√–¥—∫ 0.05 ‚¥¬„π¥â“π§«“¡∂’Ë„π°“√‡≈◊Õ° ◊́ÈÕ ‘π§â“

·μà≈–ª√–‡¿∑ æ∫«à“°≈ÿà¡μ—«Õ¬à“ß¡’§«“¡∂’Ë„π°“√ ◊́ÈÕ ‘π§â“‡§√◊ËÕß¥◊Ë¡„π¿“™π–∫√√®ÿªî¥ π‘∑

∑—Èß·∫∫πÈ”·≈–·∫∫ºß 4-5 §√—ÈßμàÕ‡¥◊Õπ (χ = 3.76, S.D. = 1.09) ¡’§«“¡∂’Ë„π°“√‡≈◊Õ°

 ∂“π∑’Ë´◊ÈÕ À√◊Õ√â“π§â“ ®“°√â“π –¥«°´◊ÈÕ¡“°°«à“ 5 §√—ÈßμàÕ‡¥◊Õπ (χ = 4.36, S.D. = 0.90)
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 à«πæƒμ‘°√√¡°“√´◊ÈÕ ‘π§â“Õ“À“√‡æ◊ËÕ ÿ¢¿“ææ√âÕ¡√—∫ª√–∑“π¢ÕßºŸâμÕ∫·∫∫ Õ∫∂“¡

æ∫«à“°≈ÿà¡μ—«Õ¬à“ß¡’§«“¡∂’Ë„π°“√´◊ÈÕ ‘π§â“μàÕ‡¥◊Õπ 7-8 §√—Èß (χ = 3.57, S.D. = 1.14) ‚¥¬

¡’®”π«π√“¬°“√ ‘π§â“∑’Ë´◊ÈÕμàÕ§√—Èß ‡©≈’Ë¬ 3 √“¬°“√ (χ = 3.32, S.D. = 1.13) ·≈–¡’§à“„™â

®à“¬„π°“√´◊ÈÕμàÕ§√—Èß‡©≈’Ë¬ 200-299 ∫“∑ (χ = 3.06, S.D. = 1.25)

μÕπ∑’Ë 3 ·∫∫®”≈Õß°“√«—¥√Ÿª·∫∫°“√¥”‡π‘π™’«‘μ  à«πª√– ¡∑“ß°“√μ≈“¥

·≈–æƒμ‘°√√¡°“√μ—¥ ‘π„®´◊ÈÕ

º≈°“√«‘‡§√“–ÀåÕß§åª√–°Õ∫ªí®®—¬‡™‘ß¬◊π¬—π (Confirmatory Factor Analysis:

CFA) ¢Õßªí®®—¬¥â“π√Ÿª·∫∫°“√¥”‡π‘π™’«‘μ¢ÕßºŸâμÕ∫·∫∫ Õ∫∂“¡„π¿“æ√«¡ ¥—ß¿“æ∑’Ë 2

Chi-square = 1.251, df = 1, P=0.263, χ2/df = 1.251 , CFI = 1.000, GFI = 0.998,

AGFI = 0.988, NFI = 0.998, RFI = 0.994, IFI=1.000, RMR = 0.009, RMSEA= 0.025

¿“æ∑’Ë 2 º≈°“√«‘‡§√“–ÀåÕß§åª√–°Õ∫‡™‘ß¬◊π¬—π (Confirmatory Factor Analysis: CFA)

¢Õß·∫∫®”≈Õß°“√«—¥ªí®®—¬√Ÿª·∫∫°“√¥”‡π‘π™’«‘μ„π¿“æ√«¡

º≈°“√»÷°…“æ∫«à“ ·∫∫®”≈Õß°“√«—¥ªí®®—¬√Ÿª·∫∫°“√¥”‡π‘π™’«‘μ¡’§«“¡‡À¡“– ¡

·≈– Õ¥§≈âÕß°≈¡°≈◊π°—∫¢âÕ¡Ÿ≈‡™‘ßª√–®—°…å ‚¥¬ªí®®—¬∑’Ë¡’Õ‘∑∏‘æ≈μàÕ√Ÿª·∫∫°“√¥”‡π‘π™’«‘μ

¡“°∑’Ë ÿ¥ §◊Õ¥â“π§«“¡ π„® (INT) ‚¥¬¡’Õ‘∑∏‘æ≈ √âÕ¬≈– 87 √Õß≈ß¡“§◊Õ ¥â“π§«“¡§‘¥‡ÀÁπ

(OPI) ´÷Ëß¡’Õ‘∑∏‘æ≈μàÕ√Ÿª·∫∫°“√¥”‡π‘π™’«‘μ √âÕ¬≈– 67 ·≈–¥â“π°‘®°√√¡ (ACT) ¡’Õ‘∑∏‘æ≈

μàÕ√Ÿª·∫∫°“√¥”‡π‘π™’«‘μ √âÕ¬≈– 57

LIF

ACT

INT

OIP

e1

e2

e3

➔

.75
➔

➔

.93

.82

.57

➔

➔

➔

.87

.67
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Chi-square = 1.486, df = 1, P=0.223,  χ2/df = 1.486 , CFI = 1.000, GFI = 0.998,

AGFI = 0.981, NFI = 0.999, RFI = 0.992, IFI=1.000, RMR = 0.002, RMSEA= 0.035

¿“æ∑’Ë 3 º≈°“√«‘‡§√“–ÀåÕß§åª√–°Õ∫‡™‘ß¬◊π¬—π (Confirmatory Factor Analysis: CFA)

¢Õß·∫∫®”≈Õß°“√«—¥ªí®®—¬ à«πª√– ¡∑“ß°“√μ≈“¥„π¿“æ√«¡

ªí®®—¬∑’Ë¡’Õ‘∑∏‘æ≈μàÕ à«πª√– ¡∑“ß°“√μ≈“¥¡“°∑’Ë ÿ¥ §◊Õ ¥â“π√“§“ (PRI) ‚¥¬¡’

Õ‘∑∏‘æ≈ √âÕ¬≈– 81 √Õß≈ß¡“§◊Õ ¥â“πº≈‘μ¿—≥±å (PRD) ´÷Ëß¡’Õ‘∑∏‘æ≈μàÕªí®®—¬ à«πª√– ¡

∑“ß°“√μ≈“¥ √âÕ¬≈– 76 ∂—¥¡“§◊Õ ¥â“π™àÕß∑“ß°“√®—¥®”Àπà“¬ (PLA) ‚¥¬¡’Õ‘∑∏‘æ≈μàÕ

 à«πª√– ¡∑“ß°“√μ≈“¥ √âÕ¬≈– 70 ·≈–ªí®®—¬∑’Ë¡’Õ‘∑∏‘æ≈μàÕ à«πª√– ¡∑“ß°“√μ≈“¥πâÕ¬

∑’Ë ÿ¥§◊Õ ¥â“π°“√ àß‡ √‘¡°“√μ≈“¥ (PRM) ‚¥¬¡’Õ‘∑∏‘æ≈μàÕ à«πª√– ¡∑“ß°“√μ≈“¥

√âÕ¬≈– 68

Chi-square = 2.962, df = 3, P=0.398, χ2/df = 0.987, CFI = 1.000, GFI = 0.997,

AGFI = 0.985, NFI = 0.996, RFI = 0.988, IFI=1.000, RMR = 0.013, RMSEA= 0.000
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¿“æ∑’Ë 4 º≈°“√«‘‡§√“–ÀåÕß§åª√–°Õ∫‡™‘ß¬◊π¬—π (Confirmatory Factor Analysis: CFA)

¢Õß·∫∫®”≈Õßªí®®—¬æƒμ‘°√√¡°“√μ—¥ ‘π„® ◊́ÈÕÕ“À“√‡æ◊ËÕ ÿ¢¿“ææ√âÕ¡√—∫ª√–∑“π¢Õß

ºŸâ∫√‘‚¿§„π√â“π§â“ª≈’° ¡—¬„À¡àª√–‡¿∑√â“π –¥«°´◊ÈÕ·≈–´Ÿ‡ªÕ√å¡“√å‡°Áμ „π¿“æ√«¡

º≈°“√«‘‡§√“–Àå æƒμ‘°√√¡°“√μ—¥ ‘π„® ◊́ÈÕÕ“À“√‡æ◊ËÕ ÿ¢¿“ææ√âÕ¡√—∫ª√–∑“π

„π√â“π§â“ª≈’° ¡—¬„À¡àª√–‡¿∑√â“π –¥«° ◊́ÈÕ ·≈– Ÿ́‡ªÕ√å¡“√å‡°Áμ æ∫«à“ °≈ÿà¡μ—«Õ¬à“ß¡’

§«“¡§‘¥‡ÀÁπ¥â“πæƒμ‘°√√¡„π¿“æ√«¡ (n=400) „π‡√◊ËÕß ∂“π∑’Ë´◊ÈÕ¡“°∑’Ë ÿ¥ (χ =3.84,

S.D.=0.82) √Õß≈ß¡“ §◊Õ‡√◊ËÕß§«“¡∂’Ë„π°“√´◊ÈÕ (χ =3.57, S.D.=1.14) μ“¡¡“¥â«¬‡√◊ËÕß

ª√–‡¿∑ ‘π§â“ (χ =3.31, S.D.=0.87)  ®”π«π„π°“√ ◊́ÈÕ (χ =3.31, S.D.=1.13) ·≈–‡√◊ËÕß

§à“„™â®à“¬„π°“√ ◊́ÈÕ (χ =3.05, S.D.=1.25)  à«π°“√°√–®“¬¢âÕ¡Ÿ≈¢Õß¢âÕ¡Ÿ≈ æ∫«à“

¥â“πæƒμ‘°√√¡°“√μ—¥ ‘π„® ◊́ÈÕ¢ÕßºŸâ∫√‘‚¿§¡’°“√°√–®“¬¢âÕ¡Ÿ≈§«“¡‡∫â (SK) ™à«ß -0.41 ∂÷ß

0.07 ‚¥¬¡’≈—°…≥–∑—Èß‡∫â´â“¬∑’Ëμ‘¥≈∫ ·≈–‡∫â¢«“∑’Ë‡ªìπ∫«° ·≈–¡’§à“§«“¡‚¥àß (KU) ·≈–

¡’§à“§«“¡‚¥àß (KU) ™à«ß - 1.08 ∂÷ß -0.43 ®–‡ÀÁπ‰¥â«à“§à“§«“¡‡∫â·≈–§«“¡‚¥àß¡’§à“Õ¬Ÿà

√–À«à“ß - 2 ∂÷ß 2 ´÷Ëß· ¥ß«à“¢âÕ¡Ÿ≈¡’§«“¡°√–®“¬·∫∫ª°μ‘ (Normality)

μÕπ∑’Ë 4 º≈°“√«‘‡§√“–Àå‚¡‡¥≈ ¡°“√‚§√ß √â“ß (Structure Equation Model:

SEM)

º≈°“√∑¥ Õ∫§«“¡ —¡æ—π∏å√–À«à“ßμ—«·ª√ —ß‡°μ‰¥â¥â«¬§à“¥—™π’ KMO ·≈–

§à“ BartletteÕs test of Sphericity ‡æ◊ËÕ· ¥ßº≈¢Õß§«“¡‡ªìπÕ‘ √–°—π¢Õßªí®®—¬·μà≈–μ—«

®“°°“√∑¥ Õ∫§«“¡ —¡æ—π∏å√–À«à“ßμ—«·ª√ —ß‡°μ‰¥â ‡æ◊ËÕπ”‰ªª√–¡“≥§à“æ“√“¡‘‡μÕ√å

„π ¡°“√‚§√ß √â“ßªí®®—¬¥â“π√Ÿª·∫∫°“√¥”‡π‘π™’«‘μ  à«πª√– ¡∑“ß°“√μ≈“¥∑’Ë¡’º≈μàÕ

æƒμ‘°√√¡°“√μ—¥ ‘π„®´◊ÈÕÕ“À“√‡æ◊ËÕ ÿ¢¿“ææ√âÕ¡√—∫ª√–∑“π¢ÕßºŸâ∫√‘‚¿§„π√â“π§â“ª≈’°

 ¡—¬„À¡àª√–‡¿∑√â“π –¥«°´◊ÈÕ ·≈–´Ÿ‡ªÕ√å¡“√å‡°Áμ ‚¥¬º≈°“√μ√«® Õ∫§à“ À —¡æ—π∏å

√–À«à“ßμ—«·ª√ —ß‡°μ‰¥â æ∫«à“ º≈°“√«‘‡§√“–Àå§à“ Kaiser-Mefer-Olkin Measure of

Sampling Adequacy: KMO ¡’§à“‡∑à“°—∫ 0.907 ´÷Ëß¡’§à“‰¡àμË”°«à“ 0.6 ·≈–º≈°“√«‘‡§√“–Àå

‡¡∑√‘°´å À —¡æ—π∏å¥â«¬ Bartlettûs test of Sphericity ‰¥â§à“ Sig = 0.000 ÷́ËßπâÕ¬°«à“ 0.05

®÷ß √ÿª‰¥â«à“ μ—«·ª√ —ß‡°μ‰¥â “¡“√∂π”‰ª«‘‡§√“–Àåªí®®—¬‰¥â

9 d 30 3/29/21, 11:52 AM149



SUTHIPARITHAT JOURNAL Vol.35 No.1 January - March 2021150

Chi-square = 209.492, df = 52, P=0.000,  χ2/df = 4.029, CFI = 0.950, GFI = 0.921,

AGFI = 0.881, NFI = 0.935, RFI = 0.917, IFI=0.950, RMR = 0.033, RMSEA= 0.087

¿“æ∑’Ë 5 μ—«·∫∫√Ÿª·∫∫°“√¥”‡π‘π™’«‘μ  à«πª√– ¡∑“ß°“√μ≈“¥∑’Ë¡’º≈μàÕæƒμ‘°√√¡°“√

μ—¥ ‘π„® ◊́ÈÕÕ“À“√‡æ◊ËÕ ÿ¢¿“ææ√âÕ¡√—∫ª√–∑“π„π√â“π§â“ª≈’° ¡—¬„À¡àª√–‡¿∑√â“π –¥«° ◊́ÈÕ

·≈–´Ÿ‡ªÕ√å¡“√å‡°Áμ ∑’Ë‰¥â®“°°√Õ∫·π«§‘¥„π°“√«‘®—¬ (°àÕπª√—∫‚¡‡¥≈)

ºŸâ«‘®—¬‰¥â∑”°“√«‘‡§√“–Àå‚¡‡¥≈‡æ◊ËÕÀ“§«“¡ —¡æ—π∏å√–À«à“ß√Ÿª·∫∫°“√¥”‡π‘π™’«‘μ  à«π

ª√– ¡∑“ß°“√μ≈“¥ ∑’Ë àßº≈μàÕæƒμ‘°√√¡°“√μ—¥ ‘π„®´◊ÈÕÕ“À“√‡æ◊ËÕ ÿ¢¿“ææ√âÕ¡

√—∫ª√–∑“π„π√â“π§â“ª≈’° ¡—¬„À¡àª√–‡¿∑√â“π –¥«° ◊́ÈÕ ·≈– Ÿ́‡ªÕ√å¡“√å‡°Áμ„π

°√ÿß‡∑æ¡À“π§√„π¿“æ√«¡ ¥â«¬‚ª√·°√¡ ”‡√Á®√Ÿª‡æ◊ËÕÀ“§«“¡°≈¡°≈◊π√–À«à“ß‚¡‡¥≈

∑’Ëæ—≤π“¢÷Èπ°—∫¢âÕ¡Ÿ≈‡™‘ßª√–®—°…å ´÷Ëß„™â‡°≥±å„π°“√μ√«® Õ∫§«“¡ Õ¥§≈âÕß°≈¡°≈◊π

¢Õß‚¡‡¥≈°—∫¢âÕ¡Ÿ≈‡™‘ßª√–®—°…å ‚¥¬ºŸâ«‘®—¬æ‘®“√≥“®“°§à“ ∂‘μ‘ ‰¥â·°à ¥—™π’§à“ Chi-Square,

χ2/df, CFI, GFI, AGFI, RMSEA ·≈– RMR «à“§à“¥—™π’¡’§«“¡°≈¡°≈◊π¬—ß‰¡à Õ¥§≈âÕß°—∫

¢âÕ¡Ÿ≈‡™‘ßª√–®—°…åÀ√◊Õ‰¡à‡ªìπ‰ªμ“¡‡°≥±å∑’Ë°”Àπ¥ ·≈– √ÿª‰¥â«à“º≈°“√«‘‡§√“–Àå°√Õ∫

·π«§‘¥∑’Ë √â“ßμ“¡ ¡¡μ‘∞“πμâÕß¡’°“√ª√—∫‚¡‡¥≈ ºŸâ«‘®—¬®÷ß∑”°“√ª√—∫‚¡‡¥≈‡æ◊ËÕ„Àâ°√Õ∫

·π«§‘¥ Õ¥§≈âÕß°—∫¢âÕ¡Ÿ≈‡™‘ßª√–®—°…å ‡æ◊ËÕª√—∫æ“√“¡‘‡μÕ√å„π‚¡‡¥≈¥â«¬§à“¥—™π’ª√—∫‚¡‡¥≈

(MODEL Modification Indices: MI)
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Chi-square = 77.996, df = 41, P=0.000,  χ2/df = 1.902, CFI = 0.988, GFI = 0.969,

AGFI = 0.941, NFI = 0.976, RFI = 0.961, IFI=0.988, RMR = 0.023, RMSEA= 0.048

¿“æ∑’Ë 6 º≈°“√«‘‡§√“–Àåμ—«·∫∫ √Ÿª·∫∫°“√¥”‡π‘π™’«‘μ  à«πª√– ¡∑“ß°“√μ≈“¥∑’Ë¡’º≈μàÕ

æƒμ‘°√√¡°“√μ—¥ ‘π„® ◊́ÈÕÕ“À“√‡æ◊ËÕ ÿ¢¿“ææ√âÕ¡√—∫ª√–∑“π„π√â“π§â“ª≈’° ¡—¬„À¡àª√–‡¿∑

√â“π –¥«°´◊ÈÕ ·≈–´Ÿ‡ªÕ√å¡“√å‡°Áμ∑’Ë‰¥â®“°°√Õ∫·π«§‘¥„π°“√«‘®—¬ (À≈—ßª√—∫‚¡‡¥≈)

À≈—ß®“°ºŸâ«‘®—¬‰¥â¥”‡π‘π°“√ª√—∫·∫∫®”≈Õß¥â«¬°“√≈“°‡ âπ§«“¡ —¡æ—π∏å¢Õß

§«“¡§≈“¥‡§≈◊ËÕπ¢Õßμ—«·ª√ —ß‡°μÿ‰¥â º≈°“√«‘‡§√“–Àåæ∫«à“ ·∫∫®”≈Õß¡’§«“¡ Õ¥§≈âÕß

°—∫¢âÕ¡Ÿ≈‡™‘ßª√–®—°…å¡“°¢÷Èπ ‚¥¬°√Õ∫·π«§‘¥∑’Ë √â“ßμ“¡ ¡¡μ‘∞“πÀ≈—ß®“°ºŸâ«‘®—¬‰¥â¥”‡π‘π

°“√ª√—∫·∫∫®”≈Õß¥â«¬°“√≈“°‡ âπ§«“¡ —¡æ—π∏å¢Õß§«“¡§≈“¥‡§≈◊ËÕπ¢Õßμ—«·ª√ —ß‡°μÿ‰¥â

º≈°“√«‘‡§√“–Àåæ∫«à“ ·∫∫®”≈Õß¡’§«“¡ Õ¥§≈âÕß°—∫¢âÕ¡Ÿ≈‡™‘ßª√–®—°…å

μÕπ∑’Ë 5 °“√ √ÿªº≈μ“¡ ¡¡μ‘∞“π

°“√∑¥ Õ∫ ¡¡μ‘∞“π„π¿“æ√«¡ æ∫«à“ (H1) √Ÿª·∫∫°“√¥”‡π‘π™’«‘μ ‰¡à¡’§«“¡

 —¡æ—π∏åμàÕæƒμ‘°√√¡°“√μ—¥ ‘π„®´◊ÈÕÕ“À“√‡æ◊ËÕ ÿ¢¿“ææ√âÕ¡√—∫ª√–∑“π¢ÕßºŸâ∫√‘‚¿§„π√â“π

§â“ª≈’° ¡—¬„À¡à„π°√ÿß‡∑æ¡À“π§√ ∑’Ë√–¥—∫π—¬ ”§—≠∑“ß ∂‘μ‘ 0.05 (H2)  à«πª√– ¡

∑“ß°“√μ≈“¥‰¡à¡’§«“¡ —¡æ—π∏åμàÕæƒμ‘°√√¡°“√μ—¥ ‘π„® ◊́ÈÕÕ“À“√‡æ◊ËÕ ÿ¢¿“ææ√âÕ¡
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√—∫ª√–∑“π¢ÕßºŸâ∫√‘‚¿§„π√â“π§â“ª≈’° ¡—¬„À¡à „π°√ÿß‡∑æ¡À“π§√ ∑’Ë√–¥—∫π—¬ ”§—≠∑“ß ∂‘μ‘

0.05 ´÷Ëß∑—Èß H1 ·≈– H2 μà“ß¡’§«“¡ —¡æ—π∏å„π∑“ß∫«° ·≈– (H3) √Ÿª·∫∫°“√¥”‡π‘π™’«‘μ

¡’§«“¡ —¡æ—π∏å°—∫ à«πª√– ¡∑“ß°“√μ≈“¥ Õ¬à“ß¡’π—¬ ”§—≠∑“ß ∂‘μ‘ 0.05

μ“√“ß∑’Ë 3  √ÿªº≈°“√∑¥ Õ∫ ¡¡μ‘∞“π

          ¡¡μ‘∞“π β Sig º≈°“√∑¥ Õ∫

 ¡¡μ‘∞“π

H1 √Ÿª·∫∫°“√¥”‡π‘π™’«‘μ àßº≈μàÕæƒμ‘°√√¡ 0.450 0.078 ‰¡à¬Õ¡√—∫

°“√μ—¥ ‘π„® ◊́ÈÕÕ“À“√‡æ◊ËÕ ÿ¢¿“ææ√âÕ¡

√—∫ª√–∑“π¢ÕßºŸâ∫√‘‚¿§„π√â“π§â“ª≈’° 

¡—¬„À¡à „π°√ÿß‡∑æ¡À“π§√

H2  à«πª√– ¡∑“ß°“√μ≈“¥ àßº≈ 0.208 0.340 ‰¡à¬Õ¡√—∫

μàÕæƒμ‘°√√¡°“√μ—¥ ‘π„® ◊́ÈÕÕ“À“√

‡æ◊ËÕ ÿ¢¿“ææ√âÕ¡√—∫ª√–∑“π¢Õß

ºŸâ∫√‘‚¿§„π√â“π§â“ª≈’° ¡—¬„À¡à

„π°√ÿß‡∑æ¡À“π§√

H3 √Ÿª·∫∫°“√¥”‡π‘π™’«‘μ¡’§«“¡ —¡æ—π∏å 0.251 .000 ¬Õ¡√—∫

°—∫ à«πª√– ¡∑“ß°“√μ≈“¥

º≈°“√∑¥ Õ∫ ¡¡μ‘∞“π°“√«‘®—¬„π¿“æ√«¡ æ∫«à“ √Ÿª·∫∫°“√¥”‡π‘π™’«‘μ‰¡à àßº≈

μàÕæƒμ‘°√√¡°“√μ—¥ ‘π„®´◊ÈÕÕ“À“√‡æ◊ËÕ ÿ¢¿“ææ√âÕ¡√—∫ª√–∑“π¢ÕßºŸâ∫√‘‚¿§„π√â“π§â“ª≈’°

 ¡—¬„À¡à „π°√ÿß‡∑æ¡À“π§√ (H1) ∑’Ë√–¥—∫π—¬ ”§—≠∑“ß ∂‘μ‘ 0.05 ‡™àπ‡¥’¬«°—π°—∫ à«π

ª√– ¡∑“ß°“√μ≈“¥∑’Ë ‰¡à àßº≈μàÕæƒμ‘°√√¡°“√μ—¥ ‘π„® ◊́ÈÕÕ“À“√‡æ◊ËÕ ÿ¢¿“ææ√âÕ¡√—∫

ª√–∑“π¢ÕßºŸâ∫√‘‚¿§„π√â“π§â“ª≈’° ¡—¬„À¡à „π°√ÿß‡∑æ¡À“π§√ (H2) ∑’Ë√–¥—∫π—¬ ”§—≠∑“ß ∂‘μ‘

0.05 ·μà∑—Èßπ’È H1 ·≈– H2 μà“ß¡’§«“¡ —¡æ—π∏å„π∑“ß∫«° ‚¥¬√Ÿª·∫∫°“√¥”‡π‘π™’«‘μ¡’§«“¡

 —¡æ—π∏å°—∫ à«πª√– ¡∑“ß°“√μ≈“¥ (H3) Õ¬à“ß¡’π—¬ ”§—≠∑“ß ∂‘μ‘ 0.05 (p<0.05) ‚¥¬

 “¡“√∂ √â“ß‡ªìπ¿“æμ—«·∫∫ ‰¥â¥—ß¿“æ∑’Ë 7 ¥—ßπ’È
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¿“æ∑’Ë 7 μ—«·∫∫√Ÿª·∫∫°“√¥”‡π‘π™’«‘μ  à«πª√– ¡∑“ß°“√μ≈“¥ ∑’Ë¡’º≈μàÕæƒμ‘°√√¡°“√

μ—¥ ‘π„® ◊́ÈÕÕ“À“√‡æ◊ËÕ ÿ¢¿“ææ√âÕ¡√—∫ª√–∑“π¢ÕßºŸâ∫√‘‚¿§„π°√ÿß‡∑æ¡À“π§√ ∑’Ë¡“®“°

¢âÕ¡Ÿ≈‡™‘ßª√–®—°…å

®“°°“√»÷°…“‚¡‡¥≈À√◊Õ√Ÿª·∫∫ ¡°“√¢Õß°“√∑”π“¬°“√μ—¥ ‘π„®´◊ÈÕÕ“À“√‡æ◊ËÕ

 ÿ¢¿“ææ√âÕ¡√—∫ª√–∑“π¢ÕßºŸâ∫√‘‚¿§„π√â“π§â“ª≈’° ¡—¬„À¡à „π°√ÿß‡∑æ¡À“π§√ ºŸâ«‘®—¬

 “¡“√∂π”‰ª‡¢’¬π√Ÿª·∫∫ ¡°“√‚§√ß √â“ß (Structural Equation Model) ‰¥â¥—ßπ’È

æƒμ‘°√√¡°“√μ—¥ ‘π„®´◊ÈÕ = 0.450 (√Ÿª·∫∫°“√¥”‡π‘π™’«‘μ) + 0.208

( à«πª√– ¡∑“ß°“√μ≈“¥)

¥—ßπ—Èπ ®“° ¡°“√®–‡ÀÁπ‰¥â«à“ √Ÿª·∫∫°“√¥”‡π‘π™’«‘μ ·≈– à«πª√– ¡∑“ß

°“√μ≈“¥¡’§«“¡ —¡æ—π∏å°—π„π‡™‘ß∫«° ∑—Èßπ’È √Ÿª·∫∫°“√¥”‡π‘π™’«‘μ´÷Ëßª√–°Õ∫¥â«¬ °‘®°√√¡

§«“¡ π„® ·≈–§«“¡§‘¥‡ÀÁπ ®–¡’§à“πÈ”Àπ—°¡“°°«à“ à«πª√– ¡∑“ß°“√μ≈“¥

2. Õ¿‘ª√“¬º≈°“√«‘®—¬

√Ÿª·∫∫°“√¥”‡π‘π™’«‘μ¥â“π°‘®°√√¡¢ÕßºŸâ∫√‘‚¿§∑’Ë àßº≈μàÕæƒμ‘°√√¡°“√μ—¥ ‘π„®

´◊ÈÕÕ“À“√‡æ◊ËÕ ÿ¢¿“ææ√âÕ¡√—∫ª√–∑“π§◊Õ °“√‡ª√’¬∫‡∑’¬∫ª√‘¡“≥¢ÕßÕ“À“√°—∫√“§“

°àÕπμ—¥ ‘π„® ◊́ÈÕ ·≈–¡—°®–μ√«®‡™Á§√“§“¢ÕßÕ“À“√‡æ◊ËÕ ÿ¢¿“ææ√âÕ¡√—∫ª√–∑“π°àÕπμ—¥ ‘π„®

´◊ÈÕ ´÷Ëß‡ªìπ‡Àμÿº≈‡°’Ë¬«°—∫°“√æ‘®“√≥“§«“¡§ÿâ¡§à“¢Õß ‘π§â“‡¡◊ËÕ‡ª√’¬∫‡∑’¬∫°—∫√“§“

∑’ËºŸâ∫√‘‚¿§‰¥â®à“¬´◊ÈÕ ‘π§â“ ´÷Ëß Õ¥§≈âÕß°—∫¢âÕ§âπæ∫¢Õß ¿¡√¬å  °ÿ≈‡≈‘»«—≤π“, Õ—®©√“æ√√≥

μ—Èß®“μÿ√‚ ¿≥, «“√ÿ≥’ ™“«‡ ¡“, √  ÿ§π∏å ¢—π§”°“», ·≈–‡™“«å ‡μÁ¡√—°…å (2561) ‚¥¬
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¢—¥·¬âß°—∫ß“π«‘®—¬¢Õß »‘√‘‡æ™√ ‡μ™“æ≈“‡≈‘» (Õâ“ß∂÷ß„π™‘μ™—¬ ¥‘‡√°«—≤π™—¬, 2555) ÷́Ëß

æ∫«à“°≈ÿà¡∑’Ë„Àâ§«“¡ ”§—≠°—∫°“√¥Ÿ·≈ ÿ¢¿“æ ®–„Àâ§«“¡ ”§—≠°—∫¥â“πº≈‘μ¿—≥±å¡“°°«à“

¥â“π√“§“ ‚¥¬ ¬Õ¡®à“¬‡æ◊ËÕ„Àâ ‰¥â¡“´÷ËßÕ“À“√∑’Ë¥’μàÕ ÿ¢¿“æ πÕ°®“°π’È æ∫«à“ √Ÿª·∫∫°“√

¥”‡π‘π™’«‘μ¥â“π§«“¡ π„®¢ÕßºŸâ∫√‘‚¿§∑’Ë π„® ◊́ÈÕÕ“À“√‡æ◊ËÕ ÿ¢¿“ææ√âÕ¡√—∫ª√–∑“π„πÕπ“§μ

‚¥¬ºŸâ∫√‘‚¿§∑’Ë ‰¥â∫√‘‚¿§Õ“À“√‡æ◊ËÕ ÿ¢¿“æ∑ÿ°√“¬¡’·π«‚πâ¡∑’Ë®–∫√‘‚¿§Õ“À“√‡æ◊ËÕ ÿ¢¿“æ

„πÕπ“§μ´÷Ëß Õ¥§≈âÕß°—∫¢âÕ§âπæ∫¢Õß≈—¥¥“«—≈¬å ‚™§∂“«√ ·≈–¢«—≠°¡≈ ¥Õπ¢«“ (2560)

· ¥ß„Àâ‡ÀÁπ∂÷ß°“√„Àâ§«“¡ ”§—≠„π¥â“π ÿ¢¿“æ∑’ËºŸâ∫√‘‚¿§¡’§«“¡μâÕß°“√∫√‘‚¿§Õ“À“√‡æ◊ËÕ

™à«¬„Àâ¡’ ÿ¢¿“æ∑’Ë¥’ ºŸâ∫√‘‚¿§„Àâ§«“¡ ”§—≠°—∫™àÕß∑“ß°“√®—¥®”Àπà“¬∑’Ë™à«¬„ÀâºŸâ∫√‘‚¿§‡°‘¥

§«“¡ –¥«°„π°“√ ◊́ÈÕ ‘π§â“ Õ’°∑—ÈßºŸâ∫√‘‚¿§¡’§«“¡‡ÀÁπ«à“ ™◊ËÕ‡ ’¬ß¢Õß√â“π§â“ª≈’° ¡—¬„À¡à

∑’Ë„™â∫√‘°“√  àßº≈μàÕ§«“¡‡™◊ËÕ¡—Ëπ„πμ—« ‘π§â“Õ“À“√‡æ◊ËÕ ÿ¢¿“ææ√âÕ¡√—∫ª√–∑“π´÷Ëß Õ¥§≈âÕß

°—∫¢âÕ§âπæ∫¢Õß ®—π∑‘¡“ §ÿ≥°–¡ÿ∑ ·≈–»»‘ª√–¿“ ∂’√–æ—π∏å (2556) πÕ°®“°π’È ºŸâ∫√‘‚¿§

π‘¬¡´◊ÈÕ ‘π§â“®“°√â“π§â“ª≈’° ¡—¬„À¡à‡æ√“–¡’°“√ àß‡ √‘¡°“√μ≈“¥„πÀ≈“°À≈“¬√Ÿª·∫∫

´÷Ëß “¡“√∂™à«¬®Ÿß„®„ÀâºŸâ∫√‘‚¿§ ◊́ÈÕ ‘π§â“Õ¬à“ßμàÕ‡π◊ËÕß‰¥â

∫∑ √ÿª·≈–¢âÕ‡ πÕ·π–

À“°æ‘®“√≥“·∫∫®”≈Õß°“√«—¥√Ÿª·∫∫°“√¥”‡π‘π™’«‘μ ®–‡ÀÁπ‰¥â«à“ ªí®®—¬¥â“π

√Ÿª·∫∫°“√¥”‡π‘π™’«‘μ¡’Õ‘∑∏‘æ≈μàÕæƒμ‘°√√¡°“√μ—¥ ‘π„®´◊ÈÕÕ“À“√‡æ◊ËÕ ÿ¢¿“ææ√âÕ¡

√—∫ª√–∑“π¢ÕßºŸâ∫√‘‚¿§∑’Ë·μ°μà“ß°—π ‚¥¬ “¡“√∂‡√’¬ß≈”¥—∫®“°¡“°‰ªπâÕ¬ §◊Õ ¥â“π§«“¡ π„®

¥â“π§«“¡§‘¥‡ÀÁπ ·≈–¥â“π°‘®°√√¡  à«πªí®®—¬¥â“π à«πª√– ¡∑“ß°“√μ≈“¥¡’Õ‘∑∏‘æ≈

μàÕæƒμ‘°√√¡°“√μ—¥ ‘π„® ◊́ÈÕÕ“À“√‡æ◊ËÕ ÿ¢¿“ææ√âÕ¡√—∫ª√–∑“π¢ÕßºŸâ∫√‘‚¿§∑’Ë·μ°μà“ß°—π

‚¥¬ “¡“√∂‡√’¬ß≈”¥—∫®“°¡“°‰ªπâÕ¬ §◊Õ ¥â“π√“§“ ¥â“πº≈‘μ¿—≥±å ¥â“π™àÕß∑“ß°“√®—¥

®”Àπà“¬ ·≈–¥â“π°“√ àß‡ √‘¡°“√μ≈“¥ ·μà∑—Èßπ’Èæ∫«à“ªí®®—¬¥â“π√“§“¡’Õ‘∑∏‘æ≈√à«¡°—∫ªí®®—¬

¥â“π™àÕß∑“ß°“√®—¥®”Àπà“¬ ¥—ßπ—ÈπÀ“°ºŸâª√–°Õ∫°“√®–π”¢âÕ¡Ÿ≈®“°°“√»÷°…“«‘®—¬„π§√—Èßπ’È

‰ª°”Àπ¥°≈¬ÿ∑∏å àß‡ √‘¡°“√μ≈“¥ §«√»÷°…“∂÷ß§«“¡ —¡æ—π∏å¥â“π√“§“·≈–™àÕß∑“ß°“√

®—¥®”Àπà“¬§«∫§Ÿà°—π‰ªÀ√◊Õæ√âÕ¡°—π ®÷ß®–™à«¬„Àâ°“√°”Àπ¥°≈¬ÿ∑∏å∑“ß°“√μ≈“¥ “¡“√∂

μÕ∫ πÕß§«“¡μâÕß°“√¢ÕßºŸâ∫√‘‚¿§‰¥â¥’¬‘Ëß¢÷Èπ

®“°°“√»÷°…“„π§√—Èßπ’È ºŸâ«‘®—¬¡’¢âÕ‡ πÕ·π– ”À√—∫°“√π”º≈‰ª„™â„π∑“ß∏ÿ√°‘® §◊Õ

1) ºŸâª√–°Õ∫°“√§«√¡’°“√»÷°…“√Ÿª·∫∫°“√¥”‡π‘π™’«‘μ (Lifestyle) ¢Õß°≈ÿà¡‡ªÑ“À¡“¬ ‚¥¬

ºŸâª√–°Õ∫°“√§«√¡’°“√ ”√«®§«“¡μâÕß°“√¢Õß¢Õß°≈ÿà¡‡ªÑ“À¡“¬„π·μà≈–°≈ÿà¡∑’Ë¡’

√Ÿª·∫∫°“√¥”‡π‘π™’«‘μ∑’Ë·μ°μà“ß°—π ‡æ◊ËÕ®–‰¥âº≈‘μ ‘π§â“∑’Ëμ√ßμ“¡§«“¡μâÕß°“√¢ÕßºŸâ∫√‘‚¿§

°≈ÿà¡‡ªÑ“À¡“¬„π∑ÿ°‰≈øá ‰μ≈å ´÷Ëß®–™à«¬„ÀâºŸâª√–°Õ∫ “¡“√∂®”Àπà“¬ ‘π§â“‰¥â ‚¥¬ßà“¬

2) ºŸâª√–°Õ∫°“√√â“π§â“ª≈’° §«√§”π÷ß∂÷ß°“√‡æ‘Ë¡™àÕß∑“ß„π°“√‡¢â“∂÷ß ‘π§â“∑’Ë¡’§«“¡À≈“°

À≈“¬∑—Èß™àÕß∑“ßÕÕø‰≈πå ·≈–ÕÕπ‰≈πå ‡æ◊ËÕ§«“¡ –¥«° (Convenience) „π°“√´◊ÈÕ ‘π§â“
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Õ“À“√‡æ◊ËÕ ÿ¢¿“ææ√âÕ¡√—∫ª√–∑“π¢Õß°≈ÿà¡‡ªÑ“À¡“¬ ‡æ◊ËÕ √â“ß§«“¡‰¥â‡ª√’¬∫„π‡™‘ß°“√

·¢àß¢—π (Competitive Advantage) ·≈– 3)√â“π§â“ª≈’° ¡—¬„À¡à §«√¡’°“√°”Àπ¥°≈¬ÿ∑∏å

„π°“√ àß‡ √‘¡°“√μ≈“¥∑’Ë Õ¥§≈âÕß°—∫§«“¡μâÕß°“√¢ÕßºŸâ∫√‘‚¿§ ·≈–§«√§—¥‡≈◊Õ° ‘π§â“

∑’Ë¡’§«“¡ Õ¥§≈âÕß°—∫§«“¡μâÕß°“√¢ÕßºŸâ∫√‘‚¿§ ‚¥¬§”π÷ß∂÷ß§ÿ≥¿“æ (Quality) ·≈–§«“¡

§ÿâ¡§à“ (Value) ‡¡◊ËÕ‡ª√’¬∫‡∑’¬∫√–À«à“ßª√‘¡“≥ ·≈–√“§“∑’ËºŸâ∫√‘‚¿§μâÕß®à“¬

„π°“√»÷°…“§√—Èßπ’È ºŸâ«‘®—¬¡’¢âÕ‡ πÕ·π– ”À√—∫°“√«‘®—¬„πÕπ“§μ ¥—ßπ’È 1) §«√»÷°…“

‡®“–≈÷°‡æ‘Ë¡‡μ‘¡„π·μà≈–™à«ßÕ“¬ÿ ‡æ◊ËÕ‡ªìπª√–‚¬™πåμàÕºŸâª√–°Õ∫°“√∏ÿ√°‘® “¡“√∂π”º≈

∑’Ë ‰¥â®“°°“√»÷°…“‰ªª√—∫°≈¬ÿ∑∏å∑“ß°“√μ≈“¥„Àâ‡¢â“°—∫°≈ÿà¡‡ªÑ“À¡“¬„π·μà≈–™à«ßÕ“¬ÿ

2) §«√»÷°…“‡æ‘Ë¡‡μ‘¡„π¿Ÿ¡‘¿“§Õ◊Ëπ Ê ¢Õßª√–‡∑»‰∑¬ ‡æ◊ËÕ‡ªìπª√–‚¬™πåμàÕºŸâª√–°Õ∫

°“√∏ÿ√°‘®Õ“À“√‡æ◊ËÕ ÿ¢¿“æ “¡“√∂π”º≈∑’Ë ‰¥â®“°°“√»÷°…“‰ª°”Àπ¥°≈¬ÿ∑∏å°“√μ≈“¥

„Àâ Õ¥§≈âÕß°—∫°≈ÿà¡‡ªÑ“À¡“¬„π·μà≈–¿Ÿ¡‘¿“§Õ¬à“ß·∑â®√‘ß 3) §«√»÷°…“‡æ‘Ë¡‡μ‘¡„π√Ÿª·∫∫

∏ÿ√°‘®Õ◊Ëπ Ê Õ“∑‘ ‰Œ‡ªÕ√å¡“√å‡°Áμ Àâ“ß √√æ ‘π§â“ À√◊Õ™àÕß∑“ßÕ◊Ëπ Ê Õ“∑‘ ™àÕß∑“ßÕÕπ‰≈πå
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»÷°…“§√—Èßπ’È ®–‡ÀÁπ‰¥â«à“√Ÿª·∫∫°“√¥”‡π‘π™’«‘μ¡’Õ‘∑∏‘æ≈μàÕæƒμ‘°√√¡°“√μ—¥´◊ÈÕÕ“À“√

‡æ◊ËÕ ÿ¢¿“ææ√âÕ¡√—∫ª√–∑“π¢ÕßºŸâ∫√‘‚¿§¡“°°«à“ªí®®—¬¥â“π à«πª√– ¡∑“ß°“√μ≈“¥

¥—ßπ—Èπ „πÕπ“§μÕ“®¡’°“√»÷°…“‡æ‘Ë¡‡μ‘¡„π‡™‘ß≈÷°‡°’Ë¬«°—∫ªí®®—¬¥â“π√Ÿª·∫∫°“√¥”‡π‘π™’«‘μ

‡æ◊ËÕ™à«¬„ÀâºŸâª√–°Õ∫°“√‰¥â‡¢â“„®∂÷ßæƒμ‘°√√¡¢ÕßºŸâ∫√‘‚¿§Õ¬à“ß·∑â®√‘ß·≈– “¡“√∂π”º≈

∑’Ë ‰¥â®“°°“√»÷°…“‰ª°”Àπ¥°≈¬ÿ∑∏å°“√μ≈“¥„Àâ‡À¡“– ¡¡“°¬‘Ëß¢÷Èπ·≈– √â“ß§«“¡‰¥â‡ª√’¬∫

„π‡™‘ß°“√·¢àß¢—π (Competitive Advantage)
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