
35«“√ “√ ÿ∑∏‘ª√‘∑—»πå ªï∑’Ë 35 ©∫—∫∑’Ë 2 ‡¡…“¬π - ¡‘∂ÿπ“¬π 2564

°“√‡ª√’¬∫‡∑’¬∫°“√«“ß·ºπ∑“ß°“√‡ß‘π
°àÕπ·≈–√–À«à“ß ∂“π°“√≥å‚§«‘¥¢Õß§π«—¬∑”ß“π
„π°√ÿß‡∑æ¡À“π§√

THE COMPARISON OF FINANCIAL PLANNING
BEFORE AND DURING COVID-19 PANDEMIC OF
WORKABLE-AGED PERSONS IN BANGKOK

Received: 7 April, 2021
Revised: 8 June, 2021

Accepted: 14 June, 2021

·æ√æ√√≥ §”π«π*
Praephan Khamnuan*
®√—≠≠“ ª“π‡®√‘≠**
Charunya Parncharoen**

*π—°»÷°…“ª√‘≠≠“‚∑  “¢“°“√®—¥°“√°“√‡ß‘π¬ÿ§¥‘®‘∑—≈ À≈—° Ÿμ√∫√‘À“√∏ÿ√°‘®¡À“∫—≥±‘μ ¡À“«‘∑¬“≈—¬
∏ÿ√°‘®∫—≥±‘μ¬å
*Student, Master of Financial Management Group in the Digital Age College of Innovative Business
and Accountancy, Dhurakij Pundit University
*Email: Praekham0534@gmail.com
**Õ“®“√¬åª√–®” «‘∑¬“≈—¬∫√‘À“√∏ÿ√°‘®π«—μ°√√¡·≈–°“√∫—≠™’ ¡À“«‘∑¬“≈—¬∏ÿ√°‘®∫—≥±‘μ¬å
**Lecturer College of Innovative Business and Accountancy, Dhurakij Pundit University

**Email: charunya@dpu.ac.th



SUTHIPARITHAT JOURNAL Vol.35 No.2 April - June 202136

∫∑§—¥¬àÕ

°“√«‘®—¬π’È¡’«—μ∂ÿª√– ß§å°“√«‘®—¬¥—ßπ’È 1) ‡æ◊ËÕ»÷°…“°“√«“ß·ºπ∑“ß°“√‡ß‘π¢Õß
§π«—¬∑”ß“π„π°√ÿß‡∑æ¡À“π§√ ™à«ß°àÕπ·≈–√–À«à“ß‡°‘¥ ∂“π°“√≥å‚§«‘¥ 2) ‡æ◊ËÕ‡ª√’¬∫
‡∑’¬∫°“√«“ß·ºπ∑“ß°“√‡ß‘π™à«ß°àÕπ·≈–√–À«à“ß‡°‘¥ ∂“π°“√≥å‚§«‘¥ ¢Õß§π«—¬∑”ß“π„π
°√ÿß‡∑æ¡À“π§√ ·≈– 3) ‡æ◊ËÕ‡ª√’¬∫‡∑’¬∫°“√«“ß·ºπ∑“ß°“√‡ß‘π¢Õß§π«—¬∑”ß“π„π
°√ÿß‡∑æ¡À“π§√ ™à«ß°àÕπ·≈–™à«ß∑’Ë‡°‘¥ ∂“π°“√≥å‚§«‘¥ ®”·π°μ“¡ªí®®—¬ à«π∫ÿ§§≈ ∑”°“√
‡°Á∫√«∫√«¡¢âÕ¡Ÿ≈¥â«¬·∫∫ Õ∫∂“¡®“°μ—«Õ¬à“ß∑’Ë‡ªìπ§π«—¬∑”ß“π∑’ËÕ“»—¬Õ¬Ÿà„π°√ÿß‡∑æ¡À“π§√
∑’Ë¡’Õ“¬ÿ√–À«à“ß 20-60 ªï ®”π«π 400 μ—«Õ¬à“ß ∑”°“√«‘‡§√“–Àå¢âÕ¡Ÿ≈¥â«¬§à“√âÕ¬≈– §à“‡©≈’Ë¬
§à“ à«π‡∫’Ë¬ß‡∫π¡“μ√∞“π Paired-Sample t-test Independent Sample t-test ·≈– One
Way ANOVA º≈°“√»÷°…“æ∫«à“ §π«—¬∑”ß“π„π°√ÿß‡∑æ¡À“π§√¡’°“√«“ß·ºπ∑“ß°“√‡ß‘π
°àÕπ·≈–™à«ß‡°‘¥ ∂“π°“√≥å‚§«‘¥„π¿“æ√«¡Õ¬Ÿà„π√–¥—∫¡“° º≈°“√‡ª√’¬∫‡∑’¬∫°“√«“ß·ºπ
∑“ß°“√‡ß‘π™à«ß°àÕπ·≈–√–À«à“ß‡°‘¥ ∂“π°“√≥å‚§«‘¥ ¢Õß§π«—¬∑”ß“π„π°√ÿß‡∑æ¡À“π§√
æ∫«à“ §π«—¬∑”ß“π„π°√ÿß‡∑æ¡À“π§√¡’°“√«“ß·ºπ∑“ß°“√‡ß‘π°àÕπ·≈–™à«ß‡°‘¥
 ∂“π°“√≥å‚§«‘¥·μ°μà“ß°—π∑—Èß„π¿“æ√«¡ ·≈–„π°√–∫«π°“√«“ß·ºπ∑“ß°“√‡ß‘π∑ÿ°
°√–∫«π°“√ ‚¥¬§π«—¬∑”ß“π „π°√ÿß‡∑æ¡À“π§√¡’°“√«“ß·ºπ∑“ß°“√‡ß‘π™à«ß‡°‘¥
 ∂“π°“√≥å‚§«‘¥¡“°°«à“°àÕπ‡°‘¥ ∂“π°“√≥å‚§«‘¥ πÕ°®°π’È º≈°“√∑¥ Õ∫ ¡¡μ‘∞“π ¬—ßæ∫«à“
§π«—¬∑”ß“π„π°√ÿß‡∑æ¡À“π§√∑’Ë¡’Õ“¬ÿ  ∂“π¿“æ ¡√  √–¥—∫°“√»÷°…“ ·≈–√“¬‰¥â ·μ°μà“ß°—π
¡’°“√«“ß·ºπ∑“ß°“√‡ß‘π°àÕπ‡°‘¥ ∂“π°“√≥å‚§«‘¥·μ°μà“ß°—π ·≈–æ∫«à“ §π«—¬∑”ß“π„π
°√ÿß‡∑æ¡À“π§√∑’Ë¡’Õ“¬ÿ  ∂“π¿“æ ¡√  √–¥—∫°“√»÷°…“ Õ“™’æ ·≈–√“¬‰¥â ·μ°μà“ß°—π
¡’°“√«“ß·ºπ∑“ß°“√‡ß‘π™à«ß‡°‘¥ ∂“π°“√≥å‚§«‘¥·μ°μà“ß°—π

§” ”§—≠:  °“√«“ß·ºπ∑“ß°“√‡ß‘π  ∂“π°“√≥å‚§«‘¥ §π«—¬∑”ß“π

Abstract

The objectives of this research are: 1) to study the financial planning of
workable-aged persons in Bangkok before and during the COVID-19 pandemic,
2) to compare the financial planning of workable-aged persons in Bangkok before
and during the COVID-19 pandemic, and 3) to compare the financial planning of
working age in Bangkok before and during the COVID-19 pandemic, classified by
personal factors. Questionnaire was used to collect the data from 400 persons
aged between 20-60 years old and lived in Bangkok. Statistical techniques used to
analyze the data include percentage, mean, standard deviation, Paired-Sample
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t-test, Independent Sample t-test, and One Way ANOVA. The results show that the
levels of financial planning of workable-aged persons in Bangkok before and during
the COVID-19 pandemic are at high level. The results of comparison of the financial
planning before and during the COVID-19 pandemic show that in overall and in
each process of financial planning, there is statistically significant different in financial
planning of workable-aged persons in Bangkok before and during the COVID-19
pandemic. Workable-aged persons in Bangkok tends to follow the process of
personal financial planning during the COVID-19 pandemic more than before the
pandemic. Moreover, the results also show that workable-aged persons in Bangkok
who have different in age, marriage status, educational level, occupation, and income
level, have statistically different in levels of financial planning.

Keywords:  Financial Planning, COVID-19 Pandemic, Workable-Age Persons

∫∑π”
‡π◊ËÕß®“°°“√‡ß‘π à«π∫ÿ§§≈‡ªìπ‡√◊ËÕß∑’Ë‡°’Ë¬«¢âÕß°—∫™’«‘μª√–®”«—π·≈–¡’§«“¡ ”§—≠

μàÕ∫ÿ§§≈∑ÿ°™à«ßÕ“¬ÿ ¥—ßπ—Èπ ·μà≈–§π®÷ß§«√μâÕß¡’°“√«“ß·ºπ°“√‡ß‘π´÷Ëß∂◊Õ‡ªìπ°‘®°√√¡∑’Ë‡°‘¥
¢÷Èπμ≈Õ¥™à«ß™’«‘μ °“√«“ß·ºπ°“√‡ß‘π®÷ß¡’∫∑∫“∑ ”§—≠∑’Ë∑”„Àâ‡°‘¥§«“¡¡—Ëπ§ß∑“ß°“√‡ß‘π §«“¡
¡—Ëπ§ß„π°“√¥”‡π‘π™’«‘μ ·≈–°“√¡’Õ‘ √¿“æ∑“ß°“√‡ß‘π„πÕπ“§μμ≈Õ¥®π “¡“√∂μÕ∫ πÕß
‡ªÑ“À¡“¬∑’Ë·μà≈–∫ÿ§§≈μâÕß°“√‰¥â Õ—π®–π”¡“´÷Ëß§«“¡¡—Ëπ§ß¢Õß§√Õ∫§√—«  —ß§¡ ·≈–
ª√–‡∑»™“μ‘ (√—™π’°√ «ß»å®—π∑√å, 2559, π. 7) ´÷Ëß„πªï 2563 ∑—Ë«‚≈°‰¥â‡º™‘≠°—∫ ∂“π°“√≥å
‰«√— ‚§‚√π“ (Coronavirus) ‡ªìπ‰«√— ∑’Ë∂Ÿ°æ∫§√—Èß·√°„πªï 1960 ‡ªìπ‰«√— ∑’Ë “¡“√∂μ‘¥‡™◊ÈÕ
‰¥â∑—Èß„π¡πÿ…¬å·≈– —μ«å ªí®®ÿ∫—π¡’°“√§âπæ∫‰«√—  “¬æ—π∏ÿåπ’È·≈â«∑—ÈßÀ¡¥ 6  “¬æ—π∏ÿå  à«π “¬
æ—π∏ÿå∑’Ë°”≈—ß·æ√à√–∫“¥Àπ—°∑—Ë«‚≈°μÕππ’È‡ªìπ “¬æ—π∏ÿå∑’Ë¬—ß‰¡à‡§¬æ∫¡“°àÕπ §◊Õ  “¬æ—π∏ÿå∑’Ë 7
®÷ß∂Ÿ°‡√’¬°«à“‡ªìπ ç‰«√— ‚§‚√π“ “¬æ—π∏ÿå„À¡àé ·≈–„π¿“¬À≈—ß∂Ÿ°μ—Èß™◊ËÕÕ¬à“ß‡ªìπ∑“ß°“√«à“
ç‚§«‘¥-19é (COVID-19)  ∂“π°“√≥å‰«√— ‚§«‘¥-19 ‡ªìπ«‘°ƒμ∑’Ë°√–∑∫√ÿπ·√ß°«à“∑’Ë‡§¬‡°‘¥
¢÷Èπ°àÕπÀπâ“π’È ‡æ√“–‡ªìπ«‘°ƒμ∑’Ë·æ√à°√–®“¬ àßº≈°√–∑∫‰ª∑—Ë«‚≈° μà“ß®“° Hamburger Crisis
„πªï 2008 ∑’Ë¡’º≈‡©æ“– À√—∞Õ‡¡√‘°“·≈–¬ÿ‚√ª ·μà¥â“π‡Õ‡™’¬¬—ß¥’Õ¬Ÿà ·≈–«‘°ƒμμâ¡¬”°ÿâß „πªï
1997 ∑’Ë°√–∑∫·§à°—∫‰∑¬·≈–ª√–‡∑»‡Õ‡™’¬ ‰¡à‰ª∂÷ß¬ÿ‚√ª·≈– À√—∞ ·μà«‘°ƒμ‚§«‘¥-19 °√–®“¬
√ÿπ·√ß‰ª∑—Ë«‚≈°°«à“ 208 ª√–‡∑»∑’Ë¡’ºŸâμ‘¥‡™◊ÈÕ ·≈–¡“°°«à“ 144 ª√–‡∑»∑’Ë¡’ºŸâμ‘¥‡™◊ÈÕ¡“°
°«à“√âÕ¬°√≥’¢÷Èπ‰ª (∏π“§“√‰∑¬æ“≥‘™¬å ®”°—¥ (¡À“™π), 2563)

‡»√…∞°‘®‰∑¬„πªï 2563 ¡’·π«‚πâ¡À¥μ—«√âÕ¬≈– 8.1 ¡“°°«à“∑’Ëª√–¡“≥°“√‰«â„π
√“¬ß“ππ‚¬∫“¬°“√‡ß‘π©∫—∫°àÕπ ·≈–À¥μ—«¡“°„π‡°◊Õ∫∑ÿ°Õß§åª√–°Õ∫¬°‡«âπ°“√„™â®à“¬¿“§√—∞
‡π◊ËÕß®“°º≈°√–∑∫¢Õß COVID-19 √ÿπ·√ß°«à“∑’Ë§“¥‰«â·≈–À≈“¬ª√–‡∑»√«¡∑—Èß‰∑¬μâÕß
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¥”‡π‘π¡“μ√°“√§«∫§ÿ¡°“√√–∫“¥  àßº≈„Àâ°‘®°√√¡∑“ß‡»√…∞°‘®À≈“¬¿“§ à«π∑—Ë«‚≈°μâÕß
À¬ÿ¥™—Ë«§√“«‚¥¬‡©æ“–„π™à«ß‰μ√¡“ ∑’Ë 2 °“√∑àÕß‡∑’Ë¬«·≈–°“√ àßÕÕ° ‘π§â“¢Õß‰∑¬®÷ß¡’
·π«‚πâ¡À¥μ—« Ÿß  àßº≈μàÕ°“√∫√‘‚¿§‡Õ°™πºà“π√“¬‰¥â·≈–°“√®â“ßß“π∑’Ë≈¥≈ß Õÿª ß§å∑—Èß„π
·≈–μà“ßª√–‡∑»∑’Ë≈¥≈ß àßº≈„Àâ°“√≈ß∑ÿπ¿“§‡Õ°™π¡’·π«‚πâ¡À¥μ—« Ÿß Õ¬à“ß‰√°Á¥’ °“√„™â
®à“¬¿“§√—∞®–¡’∫∑∫“∑ ”§—≠„π°“√øóôπøŸ‡»√…∞°‘®„π√–¬–μàÕ‰ª ®“°°“√ª√—∫‚§√ß √â“ßß∫
ª√–¡“≥√“¬®à“¬‡æ◊ËÕ‡√àß‡¬’¬«¬“·≈–øóôπøŸ‡»√…∞°‘® √«¡∑—Èß‡¡Á¥‡ß‘π‡æ‘Ë¡‡μ‘¡®“°¡“μ√°“√¥Ÿ·≈
·≈–‡¬’¬«¬“º≈°√–∑∫ COVID-19 √–¬–∑’Ë 3 ∑—Èßπ’È ‡»√…∞°‘®‰∑¬¡’·π«‚πâ¡∑’Ë®–ºà“π®ÿ¥μË” ÿ¥
„π‰μ√¡“ ∑’Ë 2 ¢Õßªïπ’È·≈–∑¬Õ¬øóôπμ—«μ—Èß·μà‰μ√¡“ ∑’Ë 3 μ“¡°“√ºàÕπª√π¡“μ√°“√§«∫§ÿ¡
°“√√–∫“¥„πÀ≈“¬ª√–‡∑»∑—Ë«‚≈°√«¡∂÷ß‰∑¬ ÷́Ëß®–‡Õ◊ÈÕ„Àâ¿“§°“√ àßÕÕ° ‘π§â“ ¿“§°“√
∑àÕß‡∑’Ë¬« ·≈–Õÿª ß§å„πª√–‡∑»À¥μ—«πâÕ¬≈ß  ”À√—∫ªï 2564 ‡»√…∞°‘®‰∑¬¡’·π«‚πâ¡°≈—∫
¡“¢¬“¬μ—«∑’Ë√âÕ¬≈– 5.0  Ÿß¢÷Èπ®“°∑’Ëª√–‡¡‘π‰«â  à«πÀπ÷Ëß®“°º≈¢Õß∞“π„πªï 2563 ∑’Ë
μË”°«à“‡¥‘¡ ª√–°Õ∫°—∫¿“§√—∞¡’·π«‚πâ¡∑’Ë®–¥”‡π‘π‚§√ß°“√°√–μÿâπ°“√®â“ßß“π·≈–‚§√ß°“√
≈ß∑ÿπ¢π“¥„À≠à‡æ‘Ë¡‡μ‘¡ Õ¬à“ß‰√°Á¥’ °‘®°√√¡∑“ß‡»√…∞°‘®¢Õß‰∑¬®–μË”°«à“√–¥—∫»—°¬¿“æ
Õ¬Ÿà¡“° (∏π“§“√·Ààßª√–‡∑»‰∑¬, 2563) π—°‡»√…∞»“ μ√å‰¥â«‘‡§√“–Àå«à“ º≈°√–∑∫∑“ß
≈∫®“°°“√·æ√à°√–®“¬¢Õß‡™◊ÈÕ‰«√— ‚§«‘¥-19 π’È®–μ°°—∫§√Õ∫§√—«ºŸâ∑’Ë¡’§«“¡‰¡à¡—Ëπ§ß∑“ß
‡»√…∞°‘® (Vulnerable Families) ‡ªìπÀ≈—° ‚¥¬‡©æ“–§π¬“°®π∑’ËμâÕß∑”ß“πÀ“‡≈’È¬ß™’æ‡ªìπ
«—π Ê ´÷Ëß§π‡À≈à“π’È®–μâÕßμ°ß“π  Ÿ≠‡ ’¬√“¬‰¥â ´È”√â“¬ §π¬“°®π‡À≈à“π’È¬—ß‰¡à “¡“√∂‡¢â“∂÷ß
∫√‘°“√∑“ß¥â“π “∏“√≥ ÿ¢‰¥â‡∑à“°—∫§π∑’Ë¡’∞“π– ∑—Èß°“√À“ ◊́ÈÕÀπâ“°“°Õπ“¡—¬ °“√À“ ◊́ÈÕ‡®≈
≈â“ß¡◊Õ √«¡‰ª∂÷ß·¡â°√–∑—Ëß°“√‡¢â“∂÷ß∫√‘°“√¢Õß°“√μ√«®‚√§ ·≈–Õ“®®– àßº≈μàÕ°“√
‡ ’¬™’«‘μμ“¡¡“‰¥â ¥—ßπ—Èπ „π°“√«‘‡§√“–Àåº≈°√–∑∫∑“ß‡»√…∞»“ μ√å∑’Ë‡°‘¥®“°‰«√— 
‚§«‘¥-19 π’È ®÷ß‰¡à “¡“√∂«‘‡§√“–Àå‰¥â‡æ’¬ß¥â“π„¥¥â“πÀπ÷Ëß ‡π◊ËÕß®“°º≈°√–∑∫π’È¡—π‡°‘¥¢÷Èπ∑—Èß
„π‡™‘ß‡»√…∞°‘®„πÀ≈“°À≈“¬ “¢“ „π‡™‘ß —ß§¡ ·≈–º≈°√–∑∫μàÕ°“√„™â™’«‘μª√–®”«—π

°“√∑’Ë¡’ºŸâ‡®Á∫‰¢â ‰¥âªÉ«¬‡ªìπ®”π«π¡“°π’È‡Õß¬àÕ¡°√–∑∫‰ª∂÷ß¢âÕ®”°—¥„π°“√®—¥ √√
∑√—æ¬“°√¥â“π “∏“√≥ ÿ¢¢Õßª√–‡∑» ∑—Èß∑“ß¥â“π°”≈—ß§π ß∫ª√–¡“≥  ∂“π∑’Ë ·≈–
Õÿª°√≥å∑“ß°“√·æ∑¬åμà“ß Ê ∑’ËÀ≈“¬ª√–‡∑»μâÕßª√– ∫ªí≠À“¢âÕ®”°—¥„π¥â“ππ’È ·≈–¥â«¬¢âÕ
®”°—¥π’È‡Õß®÷ß àßº≈∑”„Àâ‡°‘¥§«“¡‡À≈◊ËÕ¡≈È”„π°“√‡¢â“∂÷ß√–∫∫ “∏“√≥ ÿ¢ ‚¥¬‡©æ“–
°—∫§π®π∑’Ë®–μâÕß‡ªìπºŸâ·∫°√—∫ªí≠À“¥—ß°≈à“« πÕ°®“°π’È °“√·æ√à√–∫“¥¢Õß‰«√— ‚§«‘¥-19
¬—ß àßº≈°√–∑∫μàÕ°“√®â“ßß“π §à“®â“ß §«“¡¬“°®π ·≈–§«“¡‡À≈◊ËÕ¡≈È” ‡¡◊ËÕ¡’ºŸâ‡®Á∫ªÉ«¬
®“°°“√μ‘¥‡™◊ÈÕ‡ªìπ®”π«π¡“° ¬àÕ¡ àßº≈‰ª Ÿà°“√ Ÿ≠‡ ’¬√“¬‰¥â ´÷Ëß®– àßº≈°√–∑∫‰ª Ÿà
§à“„™â®à“¬¿“¬„π§√—«‡√◊Õπ ‚¥¬‡©æ“–°—∫°≈ÿà¡ºŸâ ŸßÕ“¬ÿ´÷Ëß®–¡’·π«‚πâ¡¢Õß°“√μ‘¥‡™◊ÈÕ‰«√— π’È
¡“°∑’Ë ÿ¥ ‚¥¬°“√ Ÿ≠‡ ’¬ß“πÀ√◊Õ‡ ’¬√“¬‰¥âπ’È®–¡’‚Õ°“ ‡°‘¥¢÷Èπ°—∫§π∑’¡’∞“π–¬“°®π∑’Ë‡ªìπ
·√ßß“ππÕ°√–∫∫ (Informal Worker) ¡“°°«à“§π∑’Ë¡’√“¬‰¥â·πàπÕπ®“°ß“πª√–®” ·≈–
¡’‚Õ°“ ∑’Ë®–‡°‘¥¢÷Èπ„πª√–‡∑»¥âÕ¬æ—≤π“/°”≈—ßæ—≤π“¡“°°«à“ª√–‡∑»∑’Ëæ—≤π“·≈â« ¥—ßπ—Èπ
º≈°√–∑∫®“°°“√·æ√à√–∫“¥¢Õß‡™◊ËÕ‰«√— ‚§«‘¥-19 π’È ®– àßº≈μàÕ‡π◊ËÕß‰ª Ÿà√–¥—∫§«“¡
¬“°®π·≈–§«“¡‡À≈◊ËÕ¡≈È”∑’Ë®–‡æ‘Ë¡ Ÿß¢÷Èπ‰¥â (§Õ≈—¡π‘ μå°“√‡ß‘π-Àÿâπ, 2563) Õ’°∑—Èß¬—ß
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 àßº≈°√–∑∫μàÕ¿“§Õÿμ “À°√√¡°“√º≈‘μ „π¿“§Õÿμ “À°√√¡°“√º≈‘μ‡Õß°ÁμâÕßª√– ∫
ªí≠À“°“√™–ß—°ß—π„π°“√º≈‘μ ‚¥¬‡©æ“–¿“§Õÿμ “À°√√¡∑’Ë®–μâÕßæ÷Ëßæ“°“√π”‡¢â“®“°
ª√–‡∑»®’π ÷́Ëß‰¥â√—∫©“¬“«à“‡ªìπ‚√ßß“π°“√º≈‘μ¢Õß‚≈° (The Worldûs Factory) ÷́Ëß
‡¡◊ËÕ¿“§Õÿμ “À°√√¡„πª√–‡∑»®’π®”‡ªìπμâÕßÀ¬ÿ¥°“√º≈‘μ„π‚√ßß“π·≈â« ¬àÕ¡°√–∑∫°—∫
¬Õ¥°“√º≈‘μ·≈–°“√ àßÕÕ°®“°¿“§Õÿμ “À°√√¡∑—Ë«‚≈° ‚¥¬‡©æ“–°—∫ª√–‡∑»°”≈—ßæ—≤π“
Õ¬à“ßª√–‡∑»‰∑¬∑’Ë√–∫∫‡»√…∞°‘®®”μâÕßæ÷Ëßæ“°“√§â“√–À«à“ßª√–‡∑»‡ªìπ ”§—≠ (§Õ≈—¡π‘ μå
°“√‡ß‘π-Àÿâπ, 2563)

º≈°√–∑∫®“°æƒμ‘°√√¡∑’ËÀ≈’°‡≈’Ë¬ß (Aversion Behavior) ‡æ◊ËÕ„ÀâÀà“ß‰°≈®“°
‚Õ°“ „π°“√μ‘¥‡™◊ÈÕ‰«√—  ª√–™“™π (√«¡‰ª∂÷ß√—∞∫“≈¢ÕßÀ≈“¬ª√–‡∑») ‰¥âμ—¥ ‘π„®
∑’Ë®–¬°‡≈‘°°‘®°√√¡∑’Ë®– àßº≈μàÕ°“√·æ√à°√–®“¬¢Õß‡™◊ÈÕ‰«√—  μ—Èß·μà 1) °“√∑’Ë¿“§√—∞
„πÀ≈“¬ª√–‡∑»∑’Ëμ—¥ ‘π„®ªî¥ª√–‡∑»À√◊Õªî¥‡¡◊Õß·≈–Àâ“¡„Àâ‡°‘¥°“√‡¥‘π∑“ß√–À«à“ß°—π
2) °“√ª√–°“»„Àâ∏ÿ√°‘®À√◊Õ ∂“π∫√‘°“√∑’Ë ‚¥¬ª°μ‘®–μâÕß√—∫§π‡ªìπ®”π«π¡“°μâÕßªî¥
∑”°“√™—Ë«§√“« 3)  ∂“∫—π°“√»÷°…“∑’Ë®”‡ªìπμâÕßÀ¬ÿ¥°“√‡√’¬π°“√ Õπ (∂÷ß·¡â«à“®–¡’°“√
‡√’¬π°“√ ÕπÕÕπ‰≈πå‡¢â“¡“™à«¬°Áμ“¡) ·≈– 4) ª√–™“™π∑’ËμâÕß°—°μ—«‡ÕßÕ¬Ÿà°—∫∫â“π¥â«¬
 “‡Àμÿμà“ß Ê ‡æ◊ËÕæ¬“¬“¡∑’Ë®–§«∫§ÿ¡°“√·æ√à°√–®“¬¢Õß‡™◊ÈÕ‰«√— ‚§«‘¥-19 π’È ´÷Ëß°“√À¬ÿ¥
°‘®°√√¡μà“ß Ê π’È ®–°√–∑∫‰ª Ÿà¿“§∏ÿ√°‘®∑’Ë‡°’Ë¬«¢âÕß°—∫°“√∑àÕß‡∑’Ë¬« °“√¢π àß ·≈–∏ÿ√°‘®
¥â“π°“√§â“ª≈’°μà“ß Ê ·≈–°√–∑∫μàÕ¬Õ¥‰ª Ÿà∑—ÈßÕÿμ “À°√√¡μâππÈ” (Upstream) ¢Õß
¿“§∫√‘°“√‡À≈à“π’È∑’Ë®–μâÕß‡°‘¥ªí≠À“°“√™–ß—°ß—πμ“¡¡“ (æ‘√‘¬– º≈æ‘√ÿÃÀå, 2563)
®“° ∂“π°“√≥å°“√·æ√à√–∫“¥∑’Ë‡°‘¥¢÷Èπ ºŸâ«‘®—¬®÷ß π„®∑’Ë®–»÷°…“‡√◊ËÕß º≈°√–∑∫¢Õß
 ∂“π°“√≥å‚§«‘¥ μàÕ°“√«“ß·ºπ·≈–æƒμ‘°√√¡∑“ß°“√‡ß‘π¢Õß§π«—¬∑”ß“π „π°√ÿß‡∑æ¡À“π§√
‡π◊ËÕß®“° ∂“π°“√≥å‚§«‘¥ àßº≈°√–∑∫μàÕ°“√‡ª≈’Ë¬π·ª≈ß„πÀ≈“¬¥â“π Õ“∑‘ ¥â“π —ß§¡ ¥â“π
°“√∑”ß“π ·≈–¥â“π°“√¥”‡π‘π°‘®°√√¡„π™’«‘μª√–®”«—π π”‰ª Ÿàæƒμ‘°√√¡∑“ß°“√‡ß‘π¢Õß
§π«—¬∑”ß“π∑’Ë‡ª≈’Ë¬π·ª≈ß‰ª‡æ◊ËÕ„ÀâμÕ∫ πÕßμàÕ ∂“π°“√≥å°“√·æ√à√–∫“¥¢Õß‰«√— 
‚§«‘¥-19

«—μ∂ÿª√– ß§å°“√«‘®—¬
1) ‡æ◊ËÕ»÷°…“°“√«“ß·ºπ∑“ß°“√‡ß‘π¢Õß§π«—¬∑”ß“π„π°√ÿß‡∑æ¡À“π§√

™à«ß°àÕπ·≈–√–À«à“ß‡°‘¥ ∂“π°“√≥å‚§«‘¥
2) ‡æ◊ËÕ‡ª√’¬∫‡∑’¬∫°“√«“ß·ºπ∑“ß°“√‡ß‘π™à«ß°àÕπ·≈–√–À«à“ß‡°‘¥ ∂“π°“√≥å

‚§«‘¥-19 ¢Õß§π«—¬∑”ß“π„π°√ÿß‡∑æ¡À“π§√
3) ‡æ◊ËÕ‡ª√’¬∫‡∑’¬∫°“√«“ß·ºπ∑“ß°“√‡ß‘π¢Õß§π«—¬∑”ß“π„π°√ÿß‡∑æ¡À“π§√

™à«ß°àÕπ·≈–™à«ß∑’Ë‡°‘¥ ∂“π°“√≥å‚§«‘¥ ®”·π°μ“¡ªí®®—¬ à«π∫ÿ§§≈
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·π«§‘¥·≈–ß“π«‘®—¬∑’Ë‡°’Ë¬«¢âÕß
»÷°…“°√–∫«π°“√«“ß«“ß·ºπ∑“ß°“√‡ß‘π à«π∫ÿ§§≈ ¢Õß§π«—¬∑”ß“π„π°√ÿß‡∑æ¡À“π§√
∑’Ë ‰¥â√—∫º≈°√–∑∫®“° ∂“π°“√≥å‚§«‘¥ μ“¡·π«§‘¥¢Õß √“μ√’ æ—≤π√—ß √√§å (2542) ‚¥¬
·∫àß‡ªìπ 6 ¥â“π ¥—ßπ’È

1. ¥â“π°“√°”Àπ¥‡ªÑ“À¡“¬∑“ß°“√‡ß‘π
‡ªìπ¢—ÈπμÕπ∑’Ë ”§—≠¡“° ‡æ√“–‡ªÑ“À¡“¬∑“ß°“√‡ß‘π¡’ à«π ”§—≠Õ¬à“ß¬‘ËßμàÕ°“√

¥”‡π‘π™’«‘μ∑’Ë®–™à«¬„Àâ∫ÿ§§≈¡’∞“π–°“√‡ß‘π∑’Ë¥’ π”¡“ ÷́Ëß°“√∫√√≈ÿ‡ªÑ“À¡“¬ ”§—≠¥â“πÕ◊Ëπ Ê
¢Õß∫ÿ§§≈ °àÕ„Àâ‡°‘¥§«“¡ ÿ¢∑—Èß¥â“π√à“ß°“¬·≈–®‘μ„®∑—Èß¢Õßμπ‡Õß·≈–§√Õ∫§√—«

2. ¥â“π°“√√«∫√«¡¢âÕ¡Ÿ≈∑’Ë‡°’Ë¬«¢âÕß
§«“¡ ”‡√Á®¢Õß°“√«“ß·ºπ°“√‡ß‘π §◊Õ °“√°”Àπ¥·ºπ°“√ªØ‘∫—μ‘„Àâ Õ¥§≈âÕß°—∫

‡ªÑ“À¡“¬∑“ß°“√‡ß‘π∑’Ë°”Àπ¥‰«â ·≈– “¡“√∂∑”„Àâ∫√√≈ÿ‡ªÑ“À¡“¬¥—ß°≈à“«‰¥â ´÷Ëß®–μâÕß
Õ“»—¬¢âÕ¡Ÿ≈∑’Ë∂Ÿ°μâÕß·≈–§√∫∂â«π ‡æ◊ËÕπ”¡“«‘‡§√“–Àå·≈–‡ªìπ¢âÕ¡Ÿ≈ª√–°Õ∫°“√∑”·ºπ°“√‡ß‘π

3. ¥â“π°“√«‘‡§√“–Àå¢âÕ¡Ÿ≈
‡¡◊ËÕ‰¥â√«∫√«¡¢âÕ¡Ÿ≈∑’Ë∂Ÿ°μâÕß·≈–§√∫∂â«π·≈â« °Á®–π”‰ª Ÿà¢—ÈπμÕπ°“√«‘‡§√“–Àå

¢âÕ¡Ÿ≈‡æ◊ËÕª√–‡¡‘π ∂“π–∑“ß°“√‡ß‘π¢Õß∫ÿ§§≈ ‚¥¬æ‘®“√≥“®“°ªí®®—¬ à«π∫ÿ§§≈¢Õß·μà≈–
§π‡æ◊ËÕæ‘®“√≥“§«“¡‡¢â¡·¢Áß∑“ß°“√‡ß‘π¢Õß∫ÿ§§≈ ·≈–μ√«® Õ∫ªí≠À“∑“ß°“√‡ß‘π∑’ËÕ“®
‡°‘¥¢÷Èπ∑—Èß„πªí®®ÿ∫—π·≈–Õπ“§μ Õ—π®–‡ªìπμ—«∫àß∫Õ°∂÷ß§«“¡‡ªìπ‰ª‰¥â∑’Ë®–∫√√≈ÿ‡ªÑ“À¡“¬
∑“ß°“√‡ß‘π∑’Ëμ—Èß‰«â

4. ¥â“π°“√®—¥∑”·ºπ°“√‡ß‘π à«π∫ÿ§§≈
‡ªìπ°“√π”‡ªÑ“À¡“¬∑“ß°“√‡ß‘πμ—Èß·μà¥â“π°“√°”Àπ¥‡ªÑ“À¡“¬ °“√√«∫√«¡¢âÕ¡Ÿ≈

·≈–°“√«‘‡§√“–Àå¢âÕ¡Ÿ≈ ¡“æ‘®“√≥“ ‡æ◊ËÕª√–‡¡‘π ∂“π–∑“ß°“√‡ß‘π„πªí®®ÿ∫—π¢Õß∫ÿ§§≈«à“¡’
§«“¡‡¢â¡·¢ÁßÀ√◊Õ¡’ªí≠À“∑“ß°“√‡ß‘πÀ√◊Õ‰¡à Õ¬à“ß‰√ À√◊Õ¡’§«“¡‡ ’Ë¬ß„¥∫â“ß∑’ËÕ“® àßº≈
°√–∑∫μàÕ°“√∫√√≈ÿ‡ªÑ“À¡“¬∑“ß°“√‡ß‘π À≈—ß®“°π—Èππ”º≈°“√«‘‡§√“–Àå∑’Ë‰¥â¡“∑”·ºπ°“√‡ß‘π
´÷Ëß‡ªìπ°“√°”Àπ¥∑“ß‡≈◊Õ°‡æ◊ËÕ‡ªìπ·π«∑“ß„π°“√ªØ‘∫—μ‘ ¿“¬„μâ ∂“π–∑“ß°“√‡ß‘π¢Õß∫ÿ§§≈
¿“«–‡»√…∞°‘® ·≈–§«“¡‡ ’Ë¬ß¢Õß·μà≈–∑“ß‡≈◊Õ°

5. ¥â“π°“√π”·ºπ°“√‡ß‘π‰ªªØ‘∫—μ‘
‡ªìπ¢—ÈπμÕπ¢Õß°“√π”·ºπ°“√‡ß‘π‰ªªØ‘∫—μ‘‡æ◊ËÕ„Àâ∫√√≈ÿ‡ªÑ“À¡“¬∑“ß°“√‡ß‘π·¡â®–

¡’°“√«“ß·ºπ°“√‡ß‘π‰¥â¥’‡æ’¬ß„¥ ·μàÀ“°‰¡àπ”‰ªªØ‘∫—μ‘ ‡ªÑ“À¡“¬∑’Ë°”Àπ¥‰«â°Á®–‰¡à∫√√≈ÿº≈
6. ¥â“π°“√∑∫∑«π·≈–μ√«® Õ∫
‡ªìπ°√–∫«π°“√∑’Ë‡ª≈’Ë¬π·ª≈ß‰ªμ“¡«ß®√™’«‘μ¢Õß∫ÿ§§≈μ—Èß·μà«—¬‡¥Á°®π∂÷ß«—¬À≈—ß

‡°…’¬≥Õ“¬ÿ∑’Ë¡’§«“¡μâÕß°“√·≈–¡’‡ªÑ“À¡“¬‡ª≈’Ë¬π·ª≈ß‰ª Õ—π‡π◊ËÕß¡“®“°ªí®®—¬μà“ßÊ

®“°°“√∑∫∑«π«√√≥°√√¡·≈–ß“π«‘®—¬∑’Ë‡°’Ë¬«¢âÕß ºŸâ«‘®—¬®÷ß‰¥â∑”°“√»÷°…“·π«§‘¥
°“√«“ß·ºπ∑“ß°“√‡ß‘π·≈–§«“¡√Ÿâ∑“ß°“√‡ß‘π∑’Ë¡’º≈μàÕæƒμ‘°√√¡°“√ÕÕ¡·≈–§«“¡√Ÿâ
∑“ß°“√‡ß‘π°—∫æƒμ‘°√√¡°“√ÕÕ¡∑’Ë¡’º≈μàÕ°“√«“ß·ºπ°“√‡ß‘π‡æ◊ËÕ°“√‡°…’¬≥Õ“¬ÿ¢Õß
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°≈ÿà¡§π«—¬∑Ì“ß“π„π‡¢μ°√ÿß‡∑æ¡À“π§√ μ“¡·π«§‘¥¢Õß ∏’√æ—≤πå ¡’ÕÌ“æ≈ (2557) ‚¥¬
º≈°“√«‘®—¬æ∫«à“ §«“¡√Ÿâ∑“ß°“√‡ß‘π àßº≈μàÕ°“√®—¥ √√‡ß‘π ÕÕ¡·≈–°“√§«∫§ÿ¡§à“„™â®à“¬
„π¢≥–∑’Ë°“√®—¥ √√‡ß‘πÕÕ¡‡ªìπªí®®—¬∑’Ë¡’Õ‘∑∏‘æ≈μàÕ°“√«“ß·ºπ °“√‡ß‘π‡æ◊ËÕ°“√‡°…’¬≥Õ“¬ÿ
¡“°∑’Ë ÿ¥√Õß≈ß¡“§◊Õªí®®—¬¥â“π°“√§«∫§ÿ¡§à“„™â®à“¬ ·≈–ªí®®—¬¥â“π §«“¡√Ÿâ∑“ß°“√‡ß‘πμ“¡
≈”¥—∫ √«¡∂÷ß‰¥â»÷°…“‡°’Ë¬«°—∫ªí®®—¬∑’Ë¡’Õ‘∑∏‘æ≈μàÕ°“√«“ß·ºπ∑“ß°“√‡ß‘π à«π∫ÿ§§≈
¢Õßª√–™“™π„π°√ÿß‡∑æ¡À“π§√ °‘®μ‘æ√  ‘∑∏‘æ—π∏ÿå (2552) ‚¥¬¡’«—μ∂ÿª√– ß§å¢Õß°“√«‘®—¬
1. ‡æ◊ËÕ»÷°…“∂÷ß°“√«“ß·ºπ∑“ß°“√‡ß‘π∫ÿ§§≈¢Õßª√–™“™π„π°√ÿß‡∑æ¡À“π§√ 2. ‡æ◊ËÕ»÷°…“
ªí®®—¬ à«π∫ÿ§§≈¢Õßª√–™“™π„π°√ÿß‡∑æ¡À“π§√∑’Ë¡’μàÕ°“√¡’«“ß·ºπ∑“ß°“√‡ß‘π à«π∫ÿ§§≈
‡™àπ ‡æ» Õ“¬ÿ  ∂“π¿“æ √–¥—∫°“√»÷°…“ √“¬‰¥â‡©≈’Ë¬μÕ‡¥◊Õπ ·≈– Õ“™’æ 3. ‡æ◊ËÕ»÷°…“
ªí®®—¬∑’Ë¡’Õ‘∑∏‘æ≈μÕ°“√«“ß·ºπ∑“ß°“√‡ß‘π à«π∫ÿ§§≈¢Õßª√–™“™π„π°√ÿß‡∑æ¡À“π§√ ‚¥¬
ºŸâ«‘®—¬‰¥âπ”·π«§‘¥‡À≈à“π’È¡“ª√–¬ÿ°μå„™â°—∫ß“π«‘®—¬„π§√—Èßπ’È·≈–‡®“–®ß°≈ÿà¡§π«—¬∑”ß“π
„π°√ÿß‡∑æ¡À“π§√‚¥¬‡ªìπ°ÿ≈à¡§π«—¬∑”ß“π∑’Ë¡’Õ“¬ÿ√–À«à“ß 20-60 ªï ‡æ◊ËÕº≈°“√«‘®—¬
 ¡∫√Ÿ≥å¬‘Ëß¢÷Èπ

«‘∏’¥”‡π‘π°“√«‘®—¬
1. °√Õ∫·π«§‘¥„π°“√«‘®—¬

  μ—«·ª√Õ‘ √– μ—«·ª√μ“¡

     ªí®®—¬ à«πμ—« °“√«“ß·ºπ·≈–æƒμ‘°√√¡∑“ß°“√

- ‡æ» ‡ß‘π°àÕπ ∂“π°“√≥å‚§«‘¥

- Õ“¬ÿ

-  ∂“π¿“æ

- √–¥—∫°“√»÷°…“ °“√«“ß·ºπ·≈–æƒμ‘°√√¡∑“ß°“√

- Õ“™’æ ‡ß‘π°àÕπ ∂“π°“√≥å‚§«‘¥

- √“¬‰¥â

2. ª√–™“°√·≈–μ—«Õ¬à“ß
ª√–™“°√∑’Ë„™â„π°“√«‘®—¬„π§√—Èßπ’È §◊Õ °≈ÿà¡§π«—¬∑”ß“π „π°√ÿß‡∑æ¡À“π§√ ∑’Ë¡’Õ“¬ÿ

√–À«à“ß 20 - 60 ªï ∑’ËÕ“»—¬Õ¬Ÿà„π‡¢μ°√ÿß‡∑æ¡À“π§√ ‡π◊ËÕß®“°ºŸâ«‘®—¬‰¡à “¡“√∂∑√“∫∂÷ß
®”π«πª√–™“°√∑’Ë·πàπÕπ ºŸâ«‘®—¬®÷ß§”π«≥À“¢π“¥°≈ÿà¡μ—«Õ¬à“ß‚¥¬„™â Ÿμ√¢Õß Cochran
(1977) ∑’Ë√–¥—∫§«“¡‡™◊ËÕ¡—Ëπ 95% À√◊Õ√–¥—∫π—¬ ”§—≠ 0.05 ¢π“¥¢Õßμ—«Õ¬à“ß∑’Ë§”π«≥
‰¥â ‰¡àπâÕ¬°«à“ 385 μ—«Õ¬à“ß ‡æ◊ËÕªÑÕß°—π°“√‰¡àμÕ∫°≈—∫·≈–°“√‰¥â¢âÕ¡Ÿ≈‰¡à ¡∫Ÿ√≥å ºŸâ«‘®—¬®–
∑”°“√·®°·∫∫ Õ∫∂“¡∑—Èß ‘Èπ 400 ©∫—∫ ·≈–„™â«‘∏’°“√ ÿà¡μ—«Õ¬à“ß·∫∫À≈“¬¢—ÈπμÕπ

➤

➤
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(Multistage sampling) ‚¥¬¢—ÈπμÕπ∑’Ë 1 „™â«‘∏’°“√ ÿà¡μ—«Õ¬à“ß·∫∫‡®“–®ß (Purposive
Sampling) ¥â«¬°“√‡®“–®ß‡¢μæ◊Èπ∑’Ë „π°√ÿß‡∑æ¡À“π§√®“°∑—ÈßÀ¡¥ 50 ‡¢μ ·≈–¢—ÈπμÕπ
∑’Ë 2 „™â‡≈◊Õ°μ—«Õ¬à“ß·∫∫‚§«μ“ (Quota Sampling) ‚¥¬·∫àß‡ªìπ‡æ»™“¬®”π«π 200 §π
‡æ»À≠‘ß®”π«π 200 §π

«‘∏’°“√«‘‡§√“–Àå¢âÕ¡Ÿ≈
„π°“√»÷°…“§√—Èßπ’È ºŸâ«‘®—¬‰¥â«‘‡§√“–Àå¢âÕ¡Ÿ≈‚¥¬„™â‚ª√·°√¡ ”‡√Á®√Ÿª  ·≈–„™â√–¥—∫

§«“¡‡™◊ËÕ¡—Ëπ∑’Ë√–¥—∫ 0.05 ‡ªìπ‡°≥±å„π°“√¬Õ¡√—∫À√◊ÕªØ‘‡ ∏ ¡¡μ‘∞“π„π°“√«‘®—¬‚¥¬„™â
 ∂‘μ‘„π°“√«‘‡§√“–Àå¢âÕ¡Ÿ≈ ¥—ßπ’È
1.  ∂‘μ‘‡™‘ßæ√√≥π“ (Descriptive statistics)

1. §à“√âÕ¬≈– (Percentage) ‡æ◊ËÕ∫√√¬“¬≈—°…≥–¢âÕ¡Ÿ≈ªí®®—¬ à«π∫ÿ§§≈ ÷́Ëß
ª√–°Õ∫¥â«¬ ª√–°Õ∫¥â«¬ ‡æ» Õ“¬ÿ  ∂“π¿“æ ¡√  √–¥—∫°“√»÷°…“ Õ“™’æ ·≈–√“¬‰¥â

2. §à“‡©≈’Ë¬ (Mean) ·≈–§à“ à«π‡∫’Ë¬ß‡∫π¡“μ√∞“π (Standard Deviation) ‡æ◊ËÕ
Õ∏‘∫“¬°“√«“ß·ºπ∑“ß°“√‡ß‘π¢Õß§π«—¬∑”ß“π„π°√ÿß‡∑æ¡À“π§√™à«ß°àÕπ·≈–√–À«à“ß‡°‘¥
‚§«‘¥ ‚¥¬„™â√–¥—∫§à“‡©≈’Ë¬§–·ππ Ÿß ÿ¥≈∫¥â«¬§–·ππμË” ÿ¥ ·≈â«À“√¥â«¬®”π«π™—Èπ ®÷ß‰¥â
‡°≥±å°“√·ª≈§«“¡À¡“¬®“°§–·ππ§à“‡©≈’Ë¬ ¥—ßπ’È

§à“‡©≈’Ë¬ 4.21 - 5.00 À¡“¬∂÷ß ¡’°“√ªØ‘∫—μ‘„π°“√«“ß·ºπ∑“ß°“√‡ß‘π‡ªìπª√–®”
§à“‡©≈’Ë¬ 3.41 - 4.20 À¡“¬∂÷ß ¡’°“√ªØ‘∫—μ‘„π°“√«“ß·ºπ∑“ß°“√‡ß‘π∫àÕ¬§√—Èß
§à“‡©≈’Ë¬ 2.61 - 3.40 À¡“¬∂÷ß ¡’°“√ªØ‘∫—μ‘„π°“√«“ß·ºπ∑“ß°“√‡ß‘π‡ªìπ∫“ß§√—Èß
§à“‡©≈’Ë¬ 1.81 - 2.60 À¡“¬∂÷ß ‡°◊Õ∫‰¡à‡§¬ªØ‘∫—μ‘„π°“√«“ß·ºπ∑“ß°“√‡ß‘π
§à“‡©≈’Ë¬ 1.00 - 1.80 À¡“¬∂÷ß ‰¡à‡§¬ªØ‘∫—μ‘‡≈¬„π°“√«“ß·ºπ∑“ß°“√‡ß‘π

2.  ∂‘μ‘‡™‘ßÕπÿ¡“π (Inferential Statistics)
∑”°“√∑¥ Õ∫ ¡¡μ‘∞“π¥â«π ∂‘μ‘ Independent Sample t-Test F-test ·≈–

Paired Sample t-Test ∑’Ë√–¥—∫π—¬ ”§—≠ 0.05

3. ‡§√◊ËÕß¡◊Õ∑’Ë„™â„π°“√√«∫√«¡¢âÕ¡Ÿ≈
°“√«‘®—¬„π§√—Èßπ’È ‰¥âæ—≤π“‡§√◊ËÕß¡◊Õ∑’Ë„™â„π°“√«‘®—¬„π√Ÿª·∫∫¢Õß·∫∫ ”√«® ÷́Ëß‰¥â

∑”°“√·®°·∫∫ Õ∫∂“¡®”π«π 400 ©∫—∫ ‰¥â√—∫°≈—∫¡“Õ¬à“ß ¡∫√Ÿ≥å·∫∫§√∫∑ÿ°©∫—∫ ‚¥¬
Õ“»—¬°“√»÷°…“®“°·π«§‘¥∑“ß¥â“π°“√∫√‘À“√°“√®—¥°“√°“√‡ß‘π à«π∫ÿ§§≈ ·≈–°“√«“ß·ºπ
∑“ß°“√‡ß‘π ¡“‡ªìπ°√Õ∫·π«§‘¥·≈–·π«∑“ß„π°“√ÕÕ°·∫∫ ”√«® ·∫àßÕÕ°‡ªìπ 2  à«π ¥—ßπ’È

 à«π∑’Ë 1 ‡ªìπ·∫∫ Õ∫∂“¡‡æ◊ËÕ‡°Á∫¢âÕ¡Ÿ≈∑—Ë«‰ª¢ÕßºŸâμÕ∫·∫∫ Õ∫∂“¡ ª√–°Õ∫¥â«¬
‡æ» Õ“¬ÿ  ∂“π–¿“æ √–¥—∫°“√»÷°…“ Õ“™’æ ·≈–√“¬‰¥â ‚¥¬§”∂“¡‡ªìπ§”∂“¡ª≈“¬ªî¥
·∫∫‡≈◊Õ°μÕ∫ (Check List) ‚¥¬ “¡“√∂‡≈◊Õ°μÕ∫‰¥â‡æ’¬ß§”μÕ∫‡¥’¬«‡∑à“π—Èπ
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 à«π∑’Ë 2 ‡ªìπ·∫∫ Õ∫∂“¡‡æ◊ËÕ‡°Á∫¢âÕ¡Ÿ≈‡°’Ë¬«°—∫°“√«“ß·ºπ∑“ß°“√‡ß‘π¢Õß§π«—¬
∑”ß“π„π°√ÿß‡∑æ¡À“π§√™à«ß°àÕπ·≈–√–À«à“ß‡°‘¥‚§«‘¥¢Õß°≈ÿà¡μ—«Õ¬à“ß ‚¥¬„™â‡§√◊ËÕß¡◊Õ
ª√–‡¿∑¡“μ√ª√–¡“≥§à“ (Rating Scale) ´÷Ëß·∫àß‡ªìπ√–¥—∫°“√ªØ‘∫—μ‘μ“¡·ºπ°“√‡ß‘π à«π
∫ÿ§§≈ ‚¥¬·∫àßÕÕ°‡ªìπ 5 √–¥—∫ ®“°πâÕ¬‰ªÀ“¡“° ¥—ßπ’È 1 =‰¡à‡§¬ªØ‘∫—μ‘‡≈¬ 2=‡°◊Õ∫‰¡à
‡§¬ªØ‘∫—μ‘ 3=∫“ß§√—Èß∑’ËªØ‘∫—μ‘ 4=∫àÕ¬§√—Èß∑’ËªØ‘∫—μ‘ ·≈– 5=ªØ‘∫—μ‘‡ªìπª√–®”

4.  º≈°“√«‘®—¬·≈–Õ¿‘ª√“¬º≈
1. ¢âÕ¡Ÿ≈∑—Ë«‰ª¢Õßμ—«Õ¬à“ß

μ“√“ß∑’Ë 1 º≈°“√«‘‡§√“–Àå¢âÕ¡Ÿ≈∑—Ë«‰ª¢Õß°≈ÿà¡μ—«Õ¬à“ß

            ¢âÕ¡Ÿ≈∑—Ë«‰ª¢Õß°≈ÿà¡μ—«Õ¬à“ß √âÕ¬≈–

‡æ»À≠‘ß 50.00

‡æ»™“¬ 50.00

™à«ßÕ“¬ÿ 31-40 ªï 43.00

 ∂“π¿“æ‚ ¥ 51.70

√–¥—∫°“√»÷°…“ª√‘≠≠“μ√’ 62.00

Õ“™’ææπ—°ß“π∫√‘…—∑‡Õ°™π 60.00

√“¬‰¥â‡©≈’Ë¬μàÕ‡¥◊Õπ 20,001-30,000 ∫“∑ 28.80

2. º≈°“√»÷°…“°“√«“ß·ºπ∑“ß°“√‡ß‘π°àÕπ‡°‘¥ ∂“π°“√≥å‚§«‘¥
°≈ÿà¡μ—«Õ¬à“ß¡’°“√«“ß·ºπ∑“ß°“√‡ß‘π°àÕπ‡°‘¥ ∂“π°“√≥å‚§«‘¥ ¡’§à“‡©≈’Ë¬ 3.85 ‚¥¬¡’
°√–∫«π°“√«“ß·ºπ∑“ß°“√‡ß‘π à«π∫ÿ§§≈¥â“π°“√°”Àπ¥‡ªÑ“À¡“¬∑“ß°“√‡ß‘π ¡’§à“‡©≈’Ë¬
¡“°∑’Ë ÿ¥ 4.02 √Õß≈ß¡“§◊Õ ¥â“π°“√«‘‡§√“–Àå¢âÕ¡Ÿ≈ ¡’§à“‡©≈’Ë¬ 3.91 ¥â“π°“√π”·ºπ°“√‡ß‘π
‰ªªØ‘∫—μ‘ ¡’§à“‡©≈’Ë¬ 3.89 ¥â“π°“√®—¥∑”·ºπ°“√‡ß‘π à«π∫ÿ§§≈ ¡’§à“‡©≈’Ë¬ 3.87 ¥â“π°“√
∑∫∑«π·≈–μ√«® Õ∫ ¡’§à“‡©≈’Ë¬ 3.81 ·≈–¥â“π°“√√«∫√«¡¢âÕ¡Ÿ≈∑’Ë‡°’Ë¬«¢âÕß ¡’§à“‡©≈’Ë¬πâÕ¬
∑’Ë ÿ¥ 3.62

3. º≈°“√»÷°…“°“√«“ß·ºπ∑“ß°“√‡ß‘π™à«ß‡°‘¥ ∂“π°“√≥å‚§«‘¥
°≈ÿà¡μ—«Õ¬à“ß¡’°“√«“ß·ºπ∑“ß°“√‡ß‘π™à«ß‡°‘¥ ∂“π°“√≥å‚§«‘¥ ¡’§à“‡©≈’Ë¬ 4.09 ‚¥¬¡’
°√–∫«π°“√«“ß·ºπ∑“ß°“√‡ß‘π à«π∫ÿ§§≈¥â“π°“√°”Àπ¥‡ªÑ“À¡“¬∑“ß°“√‡ß‘π ¡’§à“‡©≈’Ë¬
¡“°∑’Ë ÿ¥ 4.23 √Õß≈ß¡“§◊Õ ¥â“π°“√π”·ºπ°“√‡ß‘π‰ªªØ‘∫—μ‘ ¡’§à“‡©≈’Ë¬ 4.17 ¥â“π°“√
«‘‡§√“–Àå¢âÕ¡Ÿ≈ ¡’§à“‡©≈’Ë¬ 4.14 ¥â“π°“√®—¥∑”·ºπ°“√‡ß‘π à«π∫ÿ§§≈ ¡’§à“‡©≈’Ë¬ 4.12 ¥â“π
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°“√∑∫∑«π·≈–μ√«® Õ∫ ¡’§à“‡©≈’Ë¬ 4.06 ·≈–¥â“π°“√√«∫√«¡¢âÕ¡Ÿ≈∑’Ë‡°’Ë¬«¢âÕß ¡’§à“‡©≈’Ë¬
πâÕ¬∑’Ë ÿ¥ 3.83 º≈°“√‡ª√’¬∫‡∑’¬∫°“√«“ß·ºπ∑“ß°“√‡ß‘π°àÕπ·≈–™à«ß‡°‘¥ ∂“π°“√≥å‚§«‘¥

4. º≈°“√‡ª√’¬∫‡∑’¬∫°“√«“ß·ºπ∑“ß°“√‡ß‘π°àÕπ·≈–™à«ß‡°‘¥ ∂“π°“√≥å‚§«‘¥

μ“√“ß∑’Ë 2 ‡ª√’¬∫‡∑’¬∫§«“¡·μ°μà“ß√–À«à“ß°“√«“ß·ºπ∑“ß°“√‡ß‘π°àÕπ‡°‘¥ ∂“π°“√≥å‚§
«‘¥·≈–°“√«“ß·ºπ∑“ß°“√‡ß‘π™à«ß‡°‘¥ ∂“π°“√≥å‚§«‘¥

                    °√–∫«π°“√«“ß·ºπ χ SD t Sig.

°“√°”Àπ¥‡ªÑ“À¡“¬∑“ß°“√‡ß‘π °àÕπ‡°‘¥ ∂“π°“√≥å‚§«‘¥ 4.02 0.781 -6.133* 0.000
™à«ß‡°‘¥ ∂“π°“√≥å‚§«‘¥ 4.23 0.620

°“√√«∫√«¡¢âÕ¡Ÿ≈∑’Ë‡°’Ë¬«¢âÕß °àÕπ‡°‘¥ ∂“π°“√≥å‚§«‘¥ 3.62 0.882 -6.286* 0.000
™à«ß‡°‘¥ ∂“π°“√≥å‚§«‘¥ 3.83 0.770

°“√«‘‡§√“–Àå¢âÕ¡Ÿ≈ °àÕπ‡°‘¥ ∂“π°“√≥å‚§«‘¥ 3.91 0.879 -6.583* 0.000
™à«ß‡°‘¥ ∂“π°“√≥å‚§«‘¥ 4.14 0.746

°“√®—¥∑”·ºπ°“√‡ß‘π à«π∫ÿ§§≈ °àÕπ‡°‘¥ ∂“π°“√≥å‚§«‘¥ 3.87 0.908 -7.178* 0.000
™à«ß‡°‘¥ ∂“π°“√≥å‚§«‘¥ 4.12 0.743

°“√π”·ºπ°“√‡ß‘π‰ªªØ‘∫—μ‘ °àÕπ‡°‘¥ ∂“π°“√≥å‚§«‘¥ 3.89 0.868 -8.609* 0.000
™à«ß‡°‘¥ ∂“π°“√≥å‚§«‘¥ 4.17 0.733

°“√∑∫∑«π·≈–μ√«® Õ∫ °àÕπ‡°‘¥ ∂“π°“√≥å‚§«‘¥ 3.81 0.985 -6.843* 0.000
™à«ß‡°‘¥ ∂“π°“√≥å‚§«‘¥ 4.06 0.832

¿“æ√«¡ °àÕπ‡°‘¥ ∂“π°“√≥å‚§«‘¥ 3.85 0.792 -8.403* 0.000
™à«ß‡°‘¥ ∂“π°“√≥å‚§«‘¥ 4.09 0.663

* Sig. <.05

®“°°“√«‘‡§√“–Àå„πμ“√“ß∑’Ë 1 æ∫«à“ §π«—¬∑”ß“π„π°√ÿß‡∑æ¡À“π§√¡’°“√
«“ß·ºπ∑“ß°“√‡ß‘π à«π∫ÿ§§≈™à«ß‡°‘¥ ∂“π°“√≥å‚§«‘¥„π¿“æ√«¡·≈–„π√“¬¥â“π∑ÿ°¥â“π
∑’Ë¡“°°«à“™à«ß°àÕπ‡°‘¥ ∂“π°“√≥å · ¥ß„Àâ‡ÀÁπ«à“ ∂“π°“√≥å‚§«‘¥∑’Ë‡°‘¥¢÷Èπ àßº≈°√–∑∫μàÕ
°“√«“ß·ºπ∑“ß°“√‡ß‘π à«π∫ÿ§§≈¢Õß§π«—¬∑”ß“π„π°√ÿß‡∑æ¡À“π§√°àÕ„Àâ‡°‘¥°“√μ√–Àπ—°
·≈–„Àâ§«“¡ ”§—≠°—∫°“√«“ß·ºπ∑“ß°“√‡ß‘π∑’Ë¡“°¬‘Ëß¢÷Èπ ®“°°“√»÷°…“«‘®—¬‡√◊ËÕß º≈°√–∑∫
¢Õß ∂“π°“√≥å‚§«‘¥ μàÕ°“√«“ß·ºπ∑“ß°“√‡ß‘π¢Õß§π«—¬∑”ß“π„π°√ÿß‡∑æ¡À“π§√ ‚¥¬
ºŸâ«‘®—¬ “¡“√∂π”¡“Õ¿‘ª√“¬º≈ ‰¥â¥—ßπ’È
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®“°°“√»÷°…“ æ∫«à“ „π™à«ß°àÕπ∑’Ë®–‡°‘¥ ∂“π°“√≥å‚§«‘¥ª√–™“™π¡’°“√«“ß·ºπ
∑“ß°“√‡ß‘π·∫∫ª°μ‘„π™’«‘μª√–®”«—π‰¡à ‰¥â¡’°“√«“ß·ºπ∑’Ë√—¥°ÿ¡¡“° ·μàæÕ™à«ß∑’Ë‡°‘¥
 ∂“π°“√≥å‚§«‘¥ àßº≈„Àâª√–™“™π„Àâ§«“¡ π„®„π°“√«“ß·ºπ∑“ß°“√‡ß‘π¡“°°«à“™à«ß‡«≈“
°àÕπ‡°‘¥ ∂“π°“√≥å‚§«‘¥ ∑—Èßπ’È‡ªìπº≈ ◊∫‡π◊ËÕß¡“°®“° ‡»√…∞°‘®ª√–‡∑»‰∑¬‡√‘Ë¡™–≈Õμ—«
μ—Èß·μà§√÷ËßÀ≈—ß¢Õßªï æ.». 2562 ‡π◊ËÕß®“°¿“«– ß§√“¡°“√§â“ ‡ÀÁπ‰¥â®“°°“√ªî¥‚√ßß“π
 ∂“π°“√≥å¿—¬·≈âß∑’Ë àßº≈μàÕ¿“§‡°…μ√°√√¡Õ¬à“ßμàÕ‡π◊ËÕß √«¡∂÷ßß∫ª√–¡“≥ªï 2563 ∑’Ë
Õπÿ¡—μ‘≈à“™â“°«à“ª°μ‘  àßº≈„Àâß∫≈ß∑ÿπμà“ßÊ ≈à“™â“‰ª¥â«¬ ·≈–„π à«π¢Õß«‘°ƒμ‰«√— ‚§«‘¥-19
®“°∑’Ë‡»√…∞°‘®‰∑¬æ÷Ëßæ“‡»√…∞°‘®μà“ßª√–‡∑»§àÕπ¢â“ß¡“° ®÷ß àß°√–∑∫μàÕ‡»√…∞°‘®‰∑¬„π
3 ª√–‡¥ÁπÀ≈—°Ê ¥â«¬°—π ‰¥â·°à (∏π“§“√‰∑¬æ“≥‘™¬å ®”°—¥ (¡À“™π), 2563) πÕ°®“°π’È
‡Àμÿº≈Õ’°ª√–°“√Àπ÷Ëß∑’Ë àßº≈„Àâ§π«—¬∑”ß“π¡’°“√«“ß·ºπ∑“ß°“√‡ß‘π™à«ß‡°‘¥ ∂“π°“√≥å
‚§«‘¥¡“°°«à“°“√«“ß·ºπ∑“ß°“√‡ß‘π°àÕπ‡°‘¥ ∂“π°“√≥å‚§«‘¥„π¿“æ√«¡ ·≈–„π∑ÿ°¥â“π
¬àÕ¬ ‡π◊ËÕß®“° ‡Àμÿ°“√≥å°“√·æ√à√–∫“¥¢Õß‚√§‚§«‘¥ àßº≈„Àâ∏ÿ√°‘®·≈–‡»√…∞°‘®¡’°“√
À¥μ—«Õ¬à“ß√ÿπ·√ß ´÷ËßºŸâ∑’Ë√—∫º≈°√–∑∫∂—¥¡“ §◊Õ ºŸâ„™â·√ßß“π ≈Ÿ°§â“®â“ß æπ—°ß“π ∑’Ë‰¥â√—∫
º≈°√–∑∫‚¥¬μ√ß ( ÷́Ëß°Á§◊Õ°≈ÿà¡μ—«Õ¬à“ß∑’ËºŸâ«‘®—¬»÷°…“„πß“π«‘®—¬§√—Èßπ’È) ®“°μ—«‡≈¢ ”π—°ß“π
 ∂‘μ‘·Ààß™“μ‘ μ—«‡≈¢·√ßß“π„πª√–‡∑»‰∑¬¡’®”π«π 37.6 ≈â“π§π  à«π∑’Ë¡’§«“¡‡ ’Ë¬ß¡“°§◊Õ
¿“§∑àÕß‡∑’Ë¬« ¿—μμ“§“√  —π∑π“°“√ ∫√‘°“√ μ≈Õ¥®π§â“ª≈’° §â“ àß √«¡∂÷ß°≈ÿà¡æ“√å∑‰∑¡å
ø√’·≈π ǻ ºŸâª√–°Õ∫°“√√“¬¬àÕ¬ ·≈–‡®â“¢Õß∏ÿ√°‘® à«πμ—«„π°≈ÿà¡∏ÿ√°‘®π’È μ“¡¢âÕ¡Ÿ≈®“°
‡«Á∫‰´μå jobsdb.com æ∫«à“μ—Èß·μà«—π∑’Ë 21 ¡’π“§¡ 2563 μ—«‡≈¢‚æ μå√—∫ ¡—§√ß“π≈¥≈ß
Õ¬à“ßμàÕ‡π◊ËÕß ‚¥¬‚æ μåμ”·Àπàßß“πª√–®”≈¥≈ß 35% ·≈–‚æ μåß“πæ“√å∑‰∑¡å≈¥≈ß
¡“°°«à“ 50% ¬‘Ëßß“π‡ß‘π‡¥◊ÕππâÕ¬∑’Ë„™â∑—°…–πâÕ¬∑’ËÕ“®®–‡ªìπß“π„π¿“§∑àÕß‡∑’Ë¬«∫√‘°“√≈¥
≈ß¡“°∑’Ë ÿ¥ ·μà‚¥¬√«¡πÕ°®“°ß“π¿“§√—∞·≈â« ∑ÿ°°≈ÿà¡∏ÿ√°‘®≈¥≈ßÀ¡¥  –∑âÕπ∂÷ß¿“«–
„πμ≈“¥·√ßß“π∑’Ë¿“§∏ÿ√°‘®μà“ß√—¥‡¢Á¡¢—¥‰¡à®â“ßß“π„À¡à ·¡â„π∫“ß°≈ÿà¡∏ÿ√°‘® “¡“√∂¢¬“¬μ—«
‰¥â ‡™àπ ∏ÿ√°‘®ÕÕπ‰≈πå ¥‘®‘∑—≈ Õ’§Õ¡‡¡‘√å´ ‡¥≈‘‡«Õ√’Ë ¥Ÿ·≈ ÿ¢¿“æ ´÷Ëß°ÁμâÕß¡’°“√ª√—∫„™â
ÕÕπ‰≈πå„Àâ‡¢â“°—∫∏ÿ√°‘® ´÷Ëß°Á®– àßº≈°√–∑∫°—∫°≈ÿà¡∫—≥±‘μ®∫„À¡àÕ’°¥â«¬ (¬√√¬ß ‰∑¬‡®√‘≠,
2563)

5. º≈°“√‡ª√’¬∫‡∑’¬∫°“√«“ß·ºπ∑“ß°“√‡ß‘π°àÕπ·≈–™à«ß‡°‘¥ ∂“π°“√≥å‚§«‘¥
¢Õß§π«—¬∑”ß“π„π°√ÿß‡∑æ¡À“π§√ ®”·π°μ“¡ªí®®—¬ à«π∫ÿ§§≈

®“°μ“√“ß∑’Ë 2 §π«—¬∑”ß“π„π°√ÿß‡∑æ¡À“π§√∑’Ë¡’ Õ“¬ÿ  ∂“π¿“æ √–¥—∫°“√»÷°…“
·≈–√“¬‰¥â‡©≈’Ë¬μàÕ‡¥◊Õπ∑’Ë·μ°μà“ß°—π ¡’°“√«“ß·ºπ∑“ß°“√‡ß‘π°àÕπ‡°‘¥ ∂“π°“√≥å‚§«‘¥
·≈–™à«ß∑’Ë‡°‘¥ ∂“π°“√≥å‚§«‘¥∑’Ë·μ°μà“ß°—π · ¥ß„Àâ‡ÀÁπ«à“ª√–™“™π¡’§«“¡μ√–Àπ—°∂÷ß°“√
«“ß·ºπ∑“ß°“√‡ß‘π¡“°°«à“™à«ß‡«≈“∑’Ë‡Àμÿ°“√≥åª°μ‘ ‚¥¬·μà≈–ªí®®—¬ à«π∫ÿ§§≈°Á®–¡’
°√–∫«π°“√«“ß·ºπ∑“ß°“√‡ß‘π∑’Ë·μ°μà“ß°—πÕÕ°‰ª  Õ¥§≈âÕß°—∫ √—™π’°√ «ß»å®—π∑√å (2559)
∑’Ë°≈à“««à“ °√–∫«π°“√«“ß·ºπ∑“ß°“√‡ß‘π à«π∫ÿ§§≈ ‡ªìπ°“√π”‡ªÑ“À¡“¬∑“ß°“√‡ß‘π¢Õß
∫ÿ§§≈¡“ÕÕ°·∫∫ (Design) „Àâ‡ªìπ·ºπªØ‘∫—μ‘°“√ (Action plan) ∑’Ë¡’°√–∫«π°“√ªØ‘∫—μ‘‡ªìπ
¢—ÈπμÕπ ‡æ◊ËÕ∑’Ë®–„™â‡ªìπ·π«∑“ß„π°“√π”‰ª Ÿà°“√∫√√≈ÿμ“¡‡ªÑ“À¡“¬∑“ß°“√‡ß‘π∑’ËμâÕß°“√‰¥â
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‚¥¬°√–∫«π°“√«“ß·ºπ∑“ß°“√‡ß‘π¢Õß∫ÿ§§≈‰¥âª√–¬ÿ°μå®“°·π«§‘¥¢ÕßÀ≈—° Ÿμ√°“√
«“ß·ºπ°“√‡ß‘π ¥—ßπ—Èπ ·μà≈–§π®÷ß§«√μâÕß¡’°“√«“ß·ºπ∑“ß°“√‡ß‘π´÷Ëß∂◊Õ‡ªìπ°‘®°√√¡∑’Ë‡°‘¥
¢÷Èπμ≈Õ¥™à«ß™’«‘μ °“√«“ß·ºπ∑“ß°“√‡ß‘π®÷ß¡’∫∑∫“∑ ”§—≠∑’Ë∑”„Àâ‡°‘¥§«“¡¡—Ëπ§ß∑“ß°“√‡ß‘π
§«“¡¡—Ëπ§ß„π°“√¥”‡π‘π™’«‘μ ·≈–°“√¡’Õ‘ √¿“æ∑“ß°“√‡ß‘π„πÕπ“§μμ≈Õ¥®π “¡“√∂μÕ∫
 πÕß‡ªÑ“À¡“¬∑’Ë·μà≈–∫ÿ§§≈μâÕß°“√‰¥â Õ—π®–π”¡“´÷Ëß§«“¡¡—Ëπ§ß¢Õß§√Õ∫§√—«  —ß§¡ ·≈–
ª√–‡∑»™“μ‘ „π™à«ß∑’Ë‡°‘¥ ∂“π°“√≥å‚§«‘¥ àßº≈„Àâ¡’°“√«“ß·ºπ∑“ß°“√‡ß‘π∑’Ë¡“°¬‘Ëß¢÷Èπ‡¡◊ËÕ
‡ª√’¬∫‡∑’¬∫°—∫™à«ß°àÕπ‡°‘¥ ∂“π°“√≥å  ”À√—∫μ—«·ª√‡æ»·≈–Õ“™’æ æ∫«à“ „π™à«ß°àÕπ‡°‘¥
 ∂“π°“√≥å‚§«‘¥¡’°“√«“ß·ºπ∑“ß°“√‡ß‘π∑’Ë ‰¡à·μ°μà“ß°—π ·μà°≈—∫°—π„π™à«ß∑’Ë‡°‘¥
 ∂“π°“√≥å‚§«‘¥ μ—«·ª√‡æ» °Á¬—ß§ß‰¡à‡ª≈’Ë¬π·ª≈ß°≈ÿà¡μ—«Õ¬à“ß∑’Ë¡’‡æ»·μ°μà“ß°—π¡’°“√
«“ß·ºπ∑“ß°“√‡ß‘π„π™à«ß°àÕπ‡°‘¥·≈–™à«ß∑’Ë‡°‘¥ ∂“π°“√≥å‚§«‘¥∑’Ë‰¡à·μ°μà“ß°—π

μ“√“ß∑’Ë 3 ‡ª√’¬∫‡∑’¬∫°“√«“ß·ºπ∑“ß°“√‡ß‘π°àÕπ·≈–™à«ß‡°‘¥ ∂“π°“√≥å‚§«‘¥¢Õß§π«—¬
∑”ß“π„π°√ÿß‡∑æ¡À“π§√ ®”·π°μ“¡ªí®®—¬ à«π∫ÿ§§≈

            ®”·π°μ“¡ªí®®—¬ à«π∫ÿ§§≈               ¿“æ√«¡°√–∫«π°“√«“ß·ºπ∑“ß°“√‡ß‘π
t/F Sig.

‡æ» °àÕπ‡°‘¥ ∂“π°“√≥å‚§«‘¥ -1.642 0.101
™à«ß‡°‘¥ ∂“π°“√≥å‚§«‘¥ -0.689 0.491

Õ“¬ÿ °àÕπ‡°‘¥ ∂“π°“√≥å‚§«‘¥ 27.420* 0.000
™à«ß‡°‘¥ ∂“π°“√≥å‚§«‘¥ 29.914* 0.000

 ∂“π¿“æ °àÕπ‡°‘¥ ∂“π°“√≥å‚§«‘¥ 14.688* 0.000
™à«ß‡°‘¥ ∂“π°“√≥å‚§«‘¥ 17.917* 0.000

√–¥—∫°“√»÷°…“ °àÕπ‡°‘¥ ∂“π°“√≥å‚§«‘¥ 31.488* 0.000
™à«ß‡°‘¥ ∂“π°“√≥å‚§«‘¥ 18.617* 0.000

Õ“™’æ °àÕπ‡°‘¥ ∂“π°“√≥å‚§«‘¥ 1.099 0.349
™à«ß‡°‘¥ ∂“π°“√≥å‚§«‘¥ 4.237* 0.006

√“¬‰¥â‡©≈’Ë¬μàÕ‡¥◊Õπ °àÕπ‡°‘¥ ∂“π°“√≥å‚§«‘¥ 15.019* 0.000
™à«ß‡°‘¥ ∂“π°“√≥å‚§«‘¥ 11.757* 0.000

* Sig. <.05
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¢âÕ‡ πÕ·π–
1. ¢âÕ‡ πÕ·π–∑’Ë‰¥â®“°°“√«‘®—¬

1) ®“°º≈°“√«‘®—¬æ∫«à“ §π«—¬∑”ß“π„π°√ÿß‡∑æ¡À“π§√¡’°“√«“ß·ºπ
∑“ß°“√‡ß‘π°àÕπ‡°‘¥ ∂“π°“√≥å‚§«‘¥Õ¬Ÿà„π√–¥—∫°“√ªØ‘∫—μ‘∫àÕ¬§√—Èß„π∑ÿ°¥â“π · ¥ß„Àâ‡ÀÁπ«à“
°≈ÿà¡μ—«Õ¬à“ß¡’°“√μ◊Ëπμ—«∑’Ë®–«“ß·ºπ∑“ß°“√‡ß‘π à«π∫ÿ§§≈¡“°æÕ ¡§«√ ·μà¬—ß‰¡à∂÷ß√–¥—∫
°“√ªØ‘∫—μ‘‡ªìπª√–®”Õ“®®–‡π◊ËÕß®“°¬—ß‰¡à‡§¬æ∫‡®Õ°—∫‡Àμÿ°“√≥å°“√·æ√à√–∫“¥¢Õß‚§«‘¥
®÷ß¡’°“√«“ß·ºπ∑“ß°“√‡ß‘π‡À¡◊Õπª°μ‘∑’Ë‡§¬ªØ‘∫—μ‘°—π¡“ ·≈–æ∫«à“§à“‡©≈’Ë¬∑’ËπâÕ¬∑’Ë ÿ¥ §◊Õ
°“√√«∫√«¡¢âÕ¡Ÿ≈∑’Ë‡°’Ë¬«¢âÕß‡°’Ë¬«°—∫°“√«“ß·ºπ∑“ß°“√‡ß‘π„π™à«ß°àÕπ‡°‘¥ ∂“π°“√≥å‚§«‘¥
¥—ßπ—Èπ Àπà«¬ß“π¿“§√—∞  ∂“π»÷°…“ À√◊Õ ∂“∫—π°“√‡ß‘π §«√¡’°“√ √â“ß§«“¡‡¢â“„®‡°’Ë¬«°—∫
°“√«“ß·ºπ∑“ß°“√‡ß‘π°—∫°≈ÿà¡μ—«Õ¬à“ß‡æ‘Ë¡¢÷Èπ‡æ◊ËÕ∑’ËÀ“° ∂“π°“√≥å·∫∫π’È‡°‘¥¢÷Èπ¡“Õ’°°≈ÿà¡
μ—«Õ¬à“ß®–‰¥â¡’°“√«“ß·ºπ∑“ß°“√‡ß‘π°àÕπ‡°‘¥ ∂“π°“√≥å‰¥âÕ¬à“ß∂Ÿ°μâÕß¡“°¬‘Ëß¢÷Èπ

2) ®“°º≈°“√«‘®—¬æ∫«à“ §π«—¬∑”ß“π„π°√ÿß‡∑æ¡À“π§√¡’°“√«“ß·ºπ
∑“ß°“√‡ß‘π™à«ß‡°‘¥ ∂“π°“√≥å‚§«‘¥„π√–¥—∫ªØ‘∫—μ‘‡ªìπª√–®” ”À√—∫¥â“π°“√°”Àπ¥
‡ªÑ“À¡“¬∑“ß°“√‡ß‘π · ¥ß„Àâ‡ÀÁπ«à“°≈ÿà¡μ—«Õ¬à“ß‡√‘Ë¡¡’ª√– ∫°“√≥å®“° ∂“π°“√≥å™à«ß‡°‘¥
‚§«‘¥·≈â«®÷ß¡’°“√«“ß·ºπ∑“ß°“√‡ß‘πÕ¬Ÿà‡ªìπª√–®”  à«π¥â“πÕ◊Ëπ∑’Ë‡À≈◊Õ¡’√–¥—∫°“√ªØ‘∫—μ‘
∫àÕ¬§√—Èß„π∑ÿ°¥â“π ·≈–∑’Ë ”§—≠§à“‡©≈’Ë¬¢Õß°“√√«∫√«¡¢âÕ¡Ÿ≈∑’Ë‡°’Ë¬«¢âÕß°—∫°“√«“ß·ºπ
∑“ß°“√‡ß‘π°Á¬—ß‡ªìπ§à“‡©≈’Ë¬∑’ËπâÕ¬∑’Ë ÿ¥ ¥—ßπ—Èπ  ∂“∫—π°“√‡ß‘π À√◊Õ ∂“π»÷°…“ §«√¡’°“√
 √â“ß§«“¡μ√–Àπ—°∂÷ß ∂“π°“√≥å‚§«‘¥À√◊Õ ∂“π°“√≥åÕ◊Ëπ Ê ∑’Ë°”≈—ß‡°‘¥¢÷Èπ·≈– àßº≈
°√–∑∫μàÕ ¿“æ‡»√…∞°‘®„πª√–‡∑»‰∑¬  àßº≈„Àâ¡’™’«‘μ‡ªìπ§«“¡‡ªìπÕ¬Ÿà∑’Ë‡ª≈’Ë¬π·ª≈ß‰ª ‡æ◊ËÕ
„Àâ°≈ÿà¡μ—«Õ¬à“ßÀ—π¡“„ à„®°“√«“ß·ºπ∑“ß°“√‡ß‘π„π¥â“π°“√√«∫√«¡¢âÕ¡Ÿ≈∑“ß°“√‡ß‘π à«π
∫ÿ§§≈‡æ◊ËÕ¡“„™â„π°“√«‘‡§√“–Àå ®“°π—Èπ¥”‡π‘π°“√®—¥∑”·ºπ∑“ß°“√‡ß‘π·≈–π”‰ª Ÿà°“√
ªØ‘∫—μ‘∑’Ë∂Ÿ°μâÕß æ√âÕ¡¡’°“√∑∫∑«π·≈–μ√«® Õ∫·ºπ∑“ß‡ß‘π à«π∫ÿ§§≈Õ¬Ÿà‡ªìπª√–®”Õ¬à“ß
 ¡Ë”‡ ¡Õ„Àâ ‰¥â ‡æ◊ËÕæ√âÕ¡√—∫‡¡◊ËÕÀ“°‡°‘¥ ∂“π°“√≥å‡™àππ’È¢÷ÈπÕ’°

3)  ∂“∫—π°“√‡ß‘π§«√¡’°“√®—¥∑”‡Õ° “√‡°’Ë¬«°—∫°“√«“ß·ºπ‡°“√∫√‘À“√
∑“ß°“√‡ß‘π„π ¿“«–«‘°ƒμ‘‡æ◊ËÕ‡º¬·æ√à¢âÕ¡Ÿ≈„Àâª√–™“™π‰¥â√—∫∑√“∫‡°’Ë¬«°—∫°√–∫«π°“√
°“√«“ß·ºπ∑“ß°“√‡ß‘π∑’Ë∂Ÿ°μâÕß ‡ªìπ°“√ √â“ßÕß§å§«“¡√Ÿâ„À¡à„Àâ‡°‘¥¢÷Èπ°—∫∑ÿ°§π À“°‡°‘¥
‡Àμÿ°“√≥å‡™àππ’ÈÕ’°ª√–™“™π®– “¡“√∂√—∫¡◊Õ‰¥âÕ¬à“ß∑—π∂â«ß∑’ ‡π◊ËÕß®“°º≈°“√«‘®—¬æ∫«à“
ª√–™“™π à«π„À≠à¬—ß¡’°“√«“ß·ºπ∑“ß°“√‡ß‘πÕ¬Ÿà„π√–¥—∫ªØ‘∫—μ‘∫àÕ¬§√—Èß ¥—ßπ—Èπ °“√‡º¬
·æ√à¢âÕ¡Ÿ≈·≈–·π«∑“ß°“√ªØ‘∫—μ‘∑’Ë∂Ÿ°μâÕß‡¢â“„®ßà“¬ ®–°àÕ„Àâ‡°‘¥°“√«“ß·ºπ∑“ß°“√‡ß‘πÕ¬Ÿà
„π√–¥—∫ªØ‘∫—μ‘‡ªìπª√–®”

2. ¢âÕ‡ πÕ·π–„π°“√«‘®—¬§√—ÈßμàÕ‰ª
°“√«‘®—¬§√—Èßπ’È»÷°…“‡©æ“–°≈ÿà¡‡ªÑ“À¡“¬„π°√ÿß‡∑æ¡À“π§√ ¥—ßπ—Èπ °“√«‘®—¬§√—Èß

μàÕ‰ª§«√®–¡’°“√¢¬“¬¢Õ∫‡¢μ°“√«‘®—¬ÕÕ°‰ª¬—ß°≈ÿà¡‡ªÑ“À¡“¬„π¿Ÿ¡‘¿“§Õ◊Ëπ Ê „πª√–‡∑»
‡æ◊ËÕ “¡“√∂‡ª√’¬∫‡∑’¬∫«à“¡’¢âÕ¡Ÿ≈¥â“πμà“ß Ê ∑’Ë§≈â“¬§≈÷ßÀ√◊Õ·μ°μà“ß°—πÕ¬à“ß‰√ ∑—Èßπ’È ‡æ◊ËÕ
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‡ªìπª√–‚¬™πåμàÕ·π«∑“ß°“√»÷°…“º≈°√–∑∫¢Õß ∂“π°“√≥åÕ◊Ëπ Ê „πÕπ“§μ‰¥â „π°“√
»÷°…“§√—ÈßμàÕ‰ª §«√¡’°“√»÷°…“μ—«·ª√Õ◊Ëπ Ê ‡æ‘Ë¡¢÷Èπ ‡™àπ √Ÿª·∫∫°“√„™â™’«‘μ (Life Style)
·√ß®Ÿß„®„π°“√„™â‡ß‘π„π™à«ß«‘°ƒμ‘ ∂“π°“√≥åμà“ß Ê ‡æ◊ËÕ„Àâ ‰¥â¢âÕ¡Ÿ≈∑’Ë¡’§«“¡≈–‡Õ’¬¥≈÷°´÷Èß
·≈– “¡“√∂∑”°“√‡¢â“„®‡°’Ë¬«°—∫°“√«“ß·ºπ∑“ß°“√‡ß‘π„π·μà≈–™à«ß∑’Ë‡°‘¥«‘°ƒμ‘°“√≥å
„Àâ¡“°¬‘Ëß¢÷Èπ √«¡∂÷ß°“√«‘®—¬§√—Èßπ’È‡ªìπ°“√»÷°…“‚¥¬„™â°“√«‘®—¬‡™‘ßª√‘¡“≥ „π°“√»÷°…“
§√—ÈßμàÕ‰ª  “¡“√∂„™â°“√«‘®—¬‡™‘ß§ÿ≥¿“æ ‡™àπ °“√ —¡¿“…≥å‡™‘ß≈÷° (Depth Interview)
°“√ π∑π“°≈ÿà¡ (Focus Group Interview) ‡æ◊ËÕ„Àâ ‰¥â¢âÕ¡Ÿ≈‡™‘ß≈÷°¡“°¬‘Ëß¢÷Èπ
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