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Abstract

This study aimed to investigate service quality of product warranty influencing
decision to choose after sale service of Ascenti Resources Company. This paper
used a questionnaire as the research instrument and the samples included 400
respondents. This research has been using t-test, f-test analysis. Hypothesis testing
used Pearson’s product moment correlation coefficient and multiple regression
analysis.

The finding revealed that the most respondents were male with age range
18 - 22 years, education in bachelor’'s degree. The majority were university student
with average income less than 15,000 Baht per month and at least 1 year membership.
Hypotheses testing found that customers with different income and customer

membership. period were related to choose after sales service of Ascenti resources.
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Service quality factors of tangibles, reliability, assurance and empathy influenced
the choosing decision after sale service of Ascenti resources company with statistic
significant at 0.05, with influencial effectiveness of 69.30% (Influence is effective
69.30%)

Keywords: Service Quality, Product Warranty, Choosing Decision, After Sale Service
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