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Abstract

The objective of this research is to study factors influencing happiness
at work for generation Y employees in Bangkok. An online questionnaire was
employed to collect data from 387 randomly selected generation Y employees
aged 26-41 years in Bangkok. Statistics employed for data analysis were frequency,
percentage, mean, standard deviation, t-test, One-way ANOVA, and Multiple Linear
Regression.The results of this study showed that in overall, working conditions,
job characteristics, and happiness at work of generation Y employees are at high
level. Generation Y employees who differ in personal factors in gender, education
level, and income of happiness at work have no statistical difference between
groups; while generation Y employees who differ in occupation and employment
type of happiness at work have statistical difference between groups. The results
of Multiple Linear Regression analysis found that four modes of working conditions
can explain the variation of happiness at work by 59.7. When considering the
independent variables that have a prediction power on happiness at work include
opportunity for advancement, organization and management, social aspects of the
job, and compensation. The results of Multiple Linear Regression analysis found
that four modes of job characteristics can explain the variation of happiness at
work by 52.1. When considering the independent variables that have a prediction
power on happiness at work include task identity, task significance, autonomy,
and feedback.

Keywords: Working Conditions, Job Characteristics, Happiness at Work,

Generation-Y Employees
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