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Abstract

The present aims to define and examine the elements of happy workplace
according to the perspective of university lecturers and to propose measures to
establish a happy workplace according to the perspective of university lecturers.
This qualitative study has been equipped with literature, in-depth interviews
together with observation and semi-structured interview as the instruments.
Purposive sampling method was conducted to derive the key informants; consisted
of 3 faculty executives, and 10 university lecturers in their 30s who have at least
2 years of teaching experience. The data obtained were analyzed through coding
and categorical approach was employed in order to complete content analysis and
interpretative techniques to define happy workplace according to the perspective of
university lecturers. The result indicates that both groups of informants appeared
to share the same perspective concerning the concept of happy workplace. The
definition of happy workplace from the perspective of university lecturers has been
defined as an organization where personnel in every level are happy and this
is due to the following 4 factors: working environment, administrative (executive
and administration policy), workplace relations, and compensation and welfare.
According to the result, the measures to establish a happy workplace have been
suggested to be in accordance with corporate culture as well as the 4 factors.
The establishment can be conducted through planning activities to strengthen
good workplace relations which relevant to needs of the staff. Opinion hearing
and evaluation on working progress have also been suggested in order to review

the implementation of those measures.

Keywords: Happy Workplace, Happy Organization, Workplace Happiness,

University Lecturers
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wudu Snisfuivmsesussinlnsuazununssiiunuiiudesiddyannlunstin
uazfnasieniaifussdnsuvivanags Wudmmiadnansesanugzlunmaduesinig
wiseagriegiinseliy wiuldan . Asfifiumssivenugauoumids Wuanage
wwuiidhnane” (o, msflessszwitoyana, 2559) vldnisidusednmsursanuga
ffene war . dlaifuwunsdnduaufesrinliliamnsoussquimaneidely
Fetliussquaiinliiusmsbifianugaludiie” (e, nsdeansszniyaes, 2559)
uana i Juimasadugaiusegslanssduliiinanunsziedasulunisiu
fednenmassauivueena it liaansaviheldetnefidssansam danugeluns
o uazdawalifussdnsudsenagy wuldan . anugelunsvausdmile
fide fusmsiianaduiues lifedd wmilaudueseua¥udeiu” 3, nmsfieasszning
UARA, 2559)

@) faduiuanuduiuslufivheu nguil¥deyaiifusnasdlianuiuin
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Mwiu fAslupnadniusluminuifssnivieusimauias §ieduiyrduilads

=
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(1an, miﬁ'amﬁzijoqﬂﬂa, 2559) Snedaifiendesiumsfasedosns nsHUfANAUS
sendnefiudiae  wszanadNTUSHA luiiuezdsnaneduininedeaudivineu
Tussdnis wiuldann “.mfeufifiaunanlidnduiiegls dulesguinduunas”
(18, nMsAaaTIEHisyARR, 2559) usnaniljuivmatilanuiiiuinsfienaduiug
frtunisinusanfuiufdrdysonisidussdnisudsanugadioiguiu sy
nsvimanuardszauanugnsalildimennlaildsuainnsanieanaulussdnig
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wiuldan « wiiianusuissevulunisuimaneuidfedviinwesuads uazidn
wilepsnnlunishou wifilediiieussuiiifiuenansieeslinnudnimassgaen
Aallgmezlsiusnuniuls Adsdufeivihliflarugoey” (e, nsieanssznitoyeea,
2559)

(4) adufuAInpUUNULATaEYEANS lasAInaULNULasa RANNSER3 A
anuigdesivauamdiamsiu nguilddeysfiiiiuenasdlianuiuinmnlizy
AmpUUNULAE R TEANITREviBI B LA IR I RnalFiRaA N Enauialauas
fiaugalunsisudisedesldawiliiiadussdnsurdsanugy fsaziduléan
«. fspefidmouunuiianzan lalandosgenn usdieshilidinegldlaliransou
waglaidwnauiuly sgmeudflon Sdwdeu daiafnswindseiugeniens ¢
(@, msfeanssznivyens, 2559) usfifinguenasdunsaunasiniuiladeiddniais
walletiadpiiddiign wsnzdudnsusausesenasiuesilisansailduSoudio
fuondwduld deaziuldian “iapAninivuldduideuwe: 9 szfianugy us
339 q uilla naneudeda nadu uinendusasdudiifnauge” @ nmsfesns
sendeyaaa, 2559) dsziudfuimslianuiuiidesaineuunuifanuddo
Folgfanameemlunsndndulienasdidgiunismeimmsazldfidnanunu
Wty wiulden “denansiimumiomeimnsfesdenadiadin ilEiGwiindu
wazamziavfifiazuuumsssifudomuiu fofuanagaie 2 dious uasiiunas
v liiussdnisuisanageiiuiiade” (o, msfeansszninsyana, 2559)

2. WUININISEF9B9ANITUTSANTRIdBnAd BeAUANADIN1TTB9D1915T
NNINEAEY
Pnmsfinsuaadliiuihglifoyaionguiivmsuasngueiansdldiausuuime
nM3a¥9esinIsuisrMNgIANENNasANIiLTaIAY Sesnansorildnaisuuanig
Fusgiuviunaesdnisidasmsligedululuiiansla minesdnslianudidoy
fuyaainstussdms yaansfasfianugalunmaviouanndumalds Tasuumie
n3a¥19eednIswIANgITiaanadoefuAIfaInITBBsaN TN INeNdBiy
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soaadpsiuBsdIsznaLe 4 flady nande 1. avsduednuasatuayulianwwndeN
re9psdMIBadenmhuiefiasdonaliifussdnsuisarugs daiuiinisinenlid
ansfusdiui fanugzmnuazinzan sretn Wussidoueuies uazilinisile
w3aold gunsaisng 4 isewedenslion vszifuanaduiuiuguiilimney
fanugalunmaien deesdiuldan « amingdunioanusiosnlsiianus iy iy
Seoil wazdulalgudrugaoeeiatsd uadernivanagalumaiGouzesinfnm
fe Sufeezfussdnsudsnge” (0, nsfiesnsszvniyans, 2559) 2. {usns
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fovfimanindefie Vimseumamdnsssniua Walenaldeaulussdnisiidugas
Tumsuaasandaiu nsfaduls Weawe Tusela awnsonseseuld finnne
A ansndufirldivaulussdnis wesdlddvduiysinisuiuauluasauain
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Wudlgniann mnuleneliseaadasivgyuuumaieu wu fulsueldacdonis
UpiRulugniu (oW, nsdeansszviyans, 2559) 3. mstasuaseMIiaIuTIm
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Faade g 1§ vidauefinalnadmasaecls Arciiaudinusineuuudlviidsls”
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wlnadiaslianuidyivauluesdnis wszanugelunsihowdunasuzeseny
fonalasaiadpiidenasonsvion Wuldmussdmssudolanfifyusesitesdnisiay
ﬁﬂﬁﬂu“lumﬁmiﬁmmqﬂﬁﬁ’u A3t dusdnIgany (Healthy Workplace) laga3uny
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wiinelusednis (Burton, 2010)

ANTANETBIBIANSINIANAGTINYNABIDIEM INENdE  Tiendamane
fndouiuuazuansefiunuyusesosiazay danadasiugmandg uimans uay
AuE (2554) finanal¥d mssudanugrresauritauiitadiuguanainisannie
yunBsTasLAazAY UAUTUIANAATuINASAsamues TaH1azeglusanunisad
Tafsunsasudanageiiinduluinlavasnuiasld sedsznouvesesfnisuvisnIngs
fufuiladiidonasionnugrlunsiusesudasaufivioiiadeiiiauasnadasiuuas
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2. 1239uA1UN1IUINIS (Qu%miu.azuiﬂmﬂ) g9aAdnIiU Manion (2003)

a a
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fuanadiusfuieusmuiinadanagalumsiu duRefinsujauiuisening
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4. PR3pFuAIRBUUNULATETRANT donrdaeiuRSuns wddq (2553) fiwui
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fidonanseny daduuiy nmshenudnlernavaneesesdnisuvisanugied
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svAnsuriaagslladisouduumelauuamemieniolaléfasnsfiafigaios
wA3SN15HE7 (No one best way) anfusipsUsudsuldnanzanuazaonndaoty
viumuazanunsaies usazesdnis deluseduuims wudh ssdnisudsanngiu
foiigusmsielianusdniuisesesaulussdnig mneulussdmsiianugafiazyinii
sudnsiussdmsuisanugs Befuimsanliausduivanagooosaulussdnig
Anmarudosniszesaulussdnisinfifsladisiiasildfianugalunisieuuess
naneiussdnisusnnugy wsizenafinnudafiuiidneiu Suadssuilsanudaiy
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PBIBIANNT
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fulnresesdnis s ldidusuimislunisiauissdnisliidusednisuvi
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Foforfunsa¥eesdnsudisrnngs uazymnd uimins uazauz (2554) fimui
anmwandanlunisvhoufutladeifiduddannlunsa$anugs Fsasvilvau
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vansssnAua Az awdifunes yns1 nanad fusmsazdesuaneniziii



166 SUTHIPARITHAT JOURNAL Vol. 36 No. 2 April - June 2022

wazasanadeiuliiunnanlussdnsiefiazilugnisidussdnisuanugs
SnvisdipsairemussTNasesAnswisnNgY SeinnsssnasdAnisaonasonugalu
M3¥91u (Manion, 2003) Wuldaail axdus Snyw we: 61w mesluse (2563)
na1indensdnsiaussdnisuisanagaluldszesnilaudadesviliiiutmusssy
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