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Abstract

The purpose of this research was to investigate the potential for community-
based health tourism through an analysis of service quality and Safety and Health
Administration Standards (SHA) for health tourism development in the Chiang Rai and
Nan provinces. This investigation was important to ensure that levels of service quality
and SHA standards are appropriate to meet recent trends toward a new normal in
tourism. This investigation employed a quantitative approach. Data was collected through
a questionnaire using purposive sampling. The survey of 408 tourists who traveled to
the Chiang Rai and Nan provinces revealed that the level of tourists' demand for
community-based health tourism services that meet the SHA safety standards of Chiang
Rai and Nan provinces was at a high level. The result showed that tangibility, reliability,
responsiveness, assurance, and empathy are in the high level with 91.2 percent, 89.7
percent, 90.07 percent, 85.3 percent, and 853 percent respectively. However, in the
service quality in responsiveness, reliability, and empathy with 0.5 percent, 1.0 percent
and 2.0 should be improved. Therefore, this was mainly a suggestion to improve the
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health tourism providers in the quality service dimension focusing on Empathy and
Responsiveness. Also, the SHA certified process would assist in the promotion of health

tourism in the community and created confidence in tourists for the new normal tourism.

Keywords: Health Tourism, Community-Based Tourism, New Normal Tourism, Service
Quality, Safety and Health Administration Standard
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NNIAANTDY
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szauaafiswe lavaviinvisadisnfidsanis Sig.
’[ii’u%msmiviamﬁmLﬁqqmmw’lnmgwumu Aneds| SD. F t (2-
INUANIATEIY SHA tailed)
Junndseianineu wazdszifniafunie 453 | 731 | 3200 |-1.389 | .166
synalflamziiuuinsiisaminngimie 482 | 445 |18514|-2.136 | .033*

vrinnaunsTadnldusniswingiu

Falifindwiiamhuacay visusanespdsmiu| 472 | 576 | 2059 | -985 | .325
ManwazeIaisliusmangiieomwe

o o

INTATIUIUALTIZ U LASTANUNTDAILENIIN 459 | 654 | 1286 | 487 | 627
AUNTOSUUTEM LIS wazdsaziesening
yAARpE WDy 1 AT n3avaWidaINtuIEnINeiU

vhewazeasauil uazgunsaliildetnessiuann | 470 | 614 |17.295|-2370 | 018"
Tasamznasaniiflduiniamnase

wswinildlunstivimamnadsilivinsasedu | 475 | 523 | 2998 |-1.144| 253

gnandnzee 2auds nszewdisy waswinndn| 477 | 493 | 036 | -.440 | .660
FN19N9RATET DOILRE NTTAIETITY WasrEInINAn
vsantnnauenfudintomNicay

M3USNIeRanSAe q wenvied niedalid| 466 | 617 | 959 | 273 | 785
anmussninglduinviesss 1 au

FiaTuglBuinnsti wmanzanivanngnnse | 465 | 569 | 7.009 | 1174 | 241
Tunsseeiuzesanulsznauns

Falfisruunsansianiasnand Sefinsnivue 466 | 601 | 2225 [-1.037| .300
LaLe I lsdasN1IasUUSNNS

v3nmsthszduiiasady eany3inuns 469 | 583 | 6.439 |-1.630| .104
aRpaNAaIznIvf IS MR §5uuang

=2 X2

fesnstanwudiouunilugeomesng q Tums | 461 | 651 | 201 | -289 | 773
anANLissuasilaviulsnfindaida COVID-19

finsamuangrausisuazntlaeiunsundiie 470 | 571 | 2457 |-1.328 | .185
Tuiuilzulduinsemsuazininsiu

dnaluladanaivayunislidayaluunas 474 | 548 | 646 | -889 | 375
YipaismauNunS IHa FoNNw

**significant at = 0.05
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NHANSANEIANANTIR 2 szduruianalazasinvissfisaifisonslduinng
mavisaifisadegunmlasgurununeiansgiu. SHA wudn sygnaliiams§suuing
fmmmtihnnimvieninineunddnldusmaviniy oyluszivaufionalagegn Aafud
4.82 sp9a9nnAa Amsidaper Peudy nsrasdnse uazvthnndn wiandninaundly
fldudretnomanzay dnededl 477 wasuiildlunstisnmnedsiliinsasedu
Anaded 475 dwnalulafinaivayuns Wideysluunasisndismaununislidadenad
Aadeil 474 muddy Tususinasguiiidieietssgafe daliiinmedn-sonmaien
fm3usuuins lunsdiiimedn-senvaremesasiigadansasmnidums Anadeil 4.40

edizinsuisuiisuanuuandsmslduimsmsviesdisadegunmlnssmu
AUNUTNNATIIU SHA 2peisviniuuazdeniadoems wuin ianuazensaui uaz
gunsaifildetsminans Taslawzndonniglduinmmnads aygralianzfsuuined
gavihnndvdontinnaundudnldvinamindu wasdalifiniodn-eannafisn dmsy
#5uusms  Tunsdlfifimodin-senvaremesiosiigndansamnidunsiiannauansieiy et

U 9
v o o a

W dunwadafissdu 0.05

ajuUnan1s3duinquseaeAn 3 WauSpufisugaunwiunsuinsuazinasgy
Safety and Health Administration (SHA) Iumif?)'ﬂmimivia\‘lL"?iml,ﬁ\‘iqmmwiﬂﬂquﬁu )
sasfumavisviiea3dlnizesdiniadaess uazdaniniiu
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NATNA 3 wamim%'amLﬁﬂuqmmwms’[ﬁu’%msmiﬁaaLﬁﬂaLﬁqqmnwaﬂﬂ
guzurssiIvIadesneuasfaviaioug. wud W 2 devie fianunmnaliuinislusziuge
1gun fupnadugusian anudaialinglald NINBUEUDIADGNAN nslianudaiusie
ané msFinuaziinlagné Taesuersiuglseassn Aaduiosar 917 anmindefisl’
Molald Andusewas 89.7 nmsnauauaviagnd Aaduiasar 90.7 mﬂﬁm’mtﬁaﬁu&iagnﬁﬂ
uazmsiinuasidnlagndr Aaduesa: 853 wedowudr AmamnslEsnslud wod
nsnavsusesagnd mslinnudeiudegné nsidnuazidnlagné feaglusedumseiu
fiu Tay msmouauassegnd Aadluiesaz 05 mslianudediusegnéd Anduieuaz 1.0
LLazm'ﬁﬁnLLa:Lﬁfiagnﬁ'} Andudesaz 2.0 auaAU

%’o*ni@L%ﬂ\mﬂﬁqmmwms‘lﬁu%mﬂui:ﬁuga Teiun ﬁmmwmﬂugﬂﬁﬁu AN
Fefialnelald nameuausssogndn msliaadesiudegndr waznsidnuazidinlagné
Aniudouaz 925 3puas 88.7 Snuay 89.6 3pwaz 82.1 uazipuar 82.1 MINANL WANUI
nsnevsuBIsagnd fiszdum Sewar 0.5

Joniadsenofiauamnsliuinislussiuge loun anadugUsssn mnsdedely
nelalé nampusussdagnd nsliaaBadusagnin nms3dnuazdleagni egluseiuge
fapar 90.8 Fauayr 90.8

Jopaz 91.8 Torar 888 uaripuar 88.8 MWAIAL WANWLIN NMIADUAUBIADYNAN
mslifanudadusegnd nsdainuazidnlagndn fszausm Yewaz 1.0 Sewar 2.0 uaziowas
4.1 NAIAL

A1519N 4 mmﬂ%‘amﬁwmmLmnﬁmﬁwu@mmwmw%miLmﬁiwiam,ﬁm@aqmmw‘[ﬂﬂ
PNBUDBITINTAUUUAL IR NeAl)

{laqe F Sig t Sig.
(2-tailed)

mwlﬁugﬂﬁﬁu Equal variances assumed 2543 | 112 | -759 | 448
Equal variances not assumed -764 | 445

anudaioldivlald  |Equal variances assumed 164 | 685 | -203 | .840
Equal variances not assumed -203 | .839

mimauauawiagnﬁﬂ Equal variances assumed 1199 | 274 | -507 | 612
Equal variances not assumed -510 | 610
mslienuBasiusiogndn| Equal variances assumed 9939 | 002 |-1557 | .120
Equal variances not assumed -1.568 | .118

mafanuazidnlagnd  |Equal variances assumed 2568 | .110 | .843 | .400
Equal variances not assumed .841 401

**significant at = 0.05
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sedivgs Andudawar 925 uasdanimitu Aszduanudaanssedugs Sosas 91.8 mNRGU
TuyasemefudnenmuazaundaniunTu3nsuaraInIgIL SHA Ta9NTuvievtien
Feguaw tiesasiumsvisaiiedddiniludiminguese u,avwmmmuaﬂ’lui TAUNIN
uuwmﬂmmwumaommTuwmmwomau,aV«NWJmuﬁuuﬂnﬂnﬂwTunﬂsiaasuunwmmm
TuummaomiwmimaammLmqmmw Tneflaasuluizaszasnsldniwensiu Bnitonns
voafisndaitanmeuazinla deaanndasiunsddeiifnelay wIng Yasean (2556)
slunumavisviisadegznwswingduangumuiiniendieniwenimavieadisy Tasiins
ysanmIgitiygn sedunisuwnd ayulwsiediosiu uacfimandsuanuwdeuiiieli
165uamsgu SHA auaudaen1szasinviaaiieditivd Taunsvisaiiisnuviedszimelng
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