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Abstract

This research aims to compare happiness at work based on personal factors,
examine the influence of work behavior on happiness at work, and investigate the impact
of the work environment on happiness at work among industrial employees in Banpho
District, Chachoengsao Province, following the COVID-19 pandemic. A total of 400
samples were collected using an online questionnaire. The data was analyzed utilizing
various statistical methods, including frequency analysis, mean, standard deviation, T-Test,
one-way ANOVA, and multiple regression. The results revealed the following findings: 1)
employees who differ through personal factors in gender, age, education level, marital
status, and work duration have no statistical differences between groups; 2) work behavior
could explain 44.7 % of happiness at work after the COVID-19 pandemic. Independent
variables that have a prediction power on happiness at work include technology used
at workplace, hybrid workplace, and self-development effort ; and 3) environment could
explain 56.7 % of happiness at work after the COVID-19 pandemic. Independent variables
that have a prediction power on happiness at work include compensation and welfare,

touchless society, and career development.

Keywords: Work Behavior, Work Environment, Happiness at Work
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