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Abstract

The aim of this study is 1. to investigate research trait of leadership for restaurant
business in Chiang Rai province 2. Investigate the crisis management level of restaurant
entrepreneurs in Chiang Rai province regarding the COVID-19 pandemic; and 3. study
COVID-19 leadership and crisis management in relation to restaurant performance in Chiang
Rai province. The sample group, which included 400 restaurant, including owners, managers,
or representatives, was made up of restaurant owners. The sample group consists of 400
individuals, including restaurant entrepreneurs, restaurant managers, or representatives.
The sample was selected randomly using a random sampling method. The data collection
method used in this research is a questionnaire. The collected data was analyzed using
basic statistics and hypothesis testing through multiple linear regression. The study findings
reveal that the leadership qualities are highly perceived among the restaurant entrepreneurs.
These qualities include intelligence, ability, social characteristics, and personality,
respectively. Restaurant owners handled the COVID-19 crisis with a high level of profes-
sionalism including preparation, prevention, response, and improvement, respectively. The
hypothesis testing results revealed that leadership factors such as intelligence abilities,
and job-related characteristics, as well as COVID-19 crisis management factors such as
prevention, and preparedness significantly influence the performance of the Chiang Rai

restaurant business. The difference is statistically significant at the 0.05 level
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azduingenmdnyny Aade S.D. nsulana
1. PusnwuENIEIAL 4.12 0.348 17N
2. AUYATNAIN 4.06 0.333 10
3. snuaAdeyn Amuause 4.17 0.311 1A
4. fudnuaeiifieatuny 4.20 0.341 10
SR 4.14 0.222 11N

= Y a a
A1399 2 WARINATDINITINNITAILINGALATA-19

N133AN1IAIZINGA Aade S.D. nsulana
1. unstesiu 4.16 0.447 1A
2. AIUNTLAFULAIUNS DY 4.17 0.824 110
3. AIUNITABUAUDY 4.11 0.536 11N
4. mumsusuugauily 4.07 0.535 4N
R 4.12 0.311 11N

M990 3 uanaraveINMIALiuugsiauemslug A MYIngmladn-19

N133AN13AEINGA Aade S.D. nsudana
1. AunIsRY 4.18 0.515 N
2. Augna 4.14 0.404 1N
3. munszuunsnely 4.12 0.431 1N
4. AunsiBguiwaznsiau 4.06 0.408 1N
suRde 4.11 0.280 1N
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M19199 4 HANITIATIEINIERINTIAMAN YT YR UTENOUMIHarNSTANIIATIEIngAlAdn-19
Vednaronan1sAIuLYedgInaTIue s Sminduese

ANOVAa
Model Sum of Squares df Mean Square F p-value
1 | Regression 7.625 8 0.953 15.623 | .000b***
Residual 23.750 391 0.061
Total 31.375 399

a. FuUIMIN: NaN1IANTUNUYRITINATIWEIMT Faindiessie

b. MuUTBasE: (AAsT) Fudnuvazmedees suaRtiyan anuannsa fuyaanniw
Frudnuagdifsatuenu dunistesty dunswiouanunion diunisnevaues f1unis
UFuugeunly
oo SifydndnynnsadAfiszdiu 0.001

NANST 4 WU AadR F iy 15.623 way p-value wiifu 0.000 Fatfesndn 0.001
Faaguledn fudsBase Ao anwfihidanadnuagimudnuaensday duaidyan aaanse
fuyadnam sudnuariiedunu uaensdamianigingalaia-19 Funstiestu funis
wissnAUnSeu fAun1snevaues mMunsuFuuTwaly fnadediuusnig Ao wan1saLiuay
Yo4g3NauemMs Iminlessny

A58 5 NANITIATIEN0AN08VBIN1IERUIBAMENYUELAZN1TIANITAILINgAlAIA-19
Vesnasioran sAluueessiaiueIms 3mindessne (Enter Multiple Regression Analysis)

Variable B t p-value
Anpsdi 1.545 6.358 0.000%**
PUSNUUEN IR 0.023 0.608 0.544
puaAlayey AuEILNTD 0.071 1.701 0.090*
AUYARNAIN 0.171 3.758 0.000***
fudnuasiiatuau 0.153 3.806 0.000%**
pun1sloanuy 0.087 2.996 0.003**
AIUNILATUUAIUNT DU 0.051 1.981 0.048*
AUNITNBUAUDY 0.016 0.640 0.522
Aun1sUuUgaunle 0.047 1.844 0.066
R=0.493 Adjust R* = 0.228 Durbin - Watson = 1.652
R* =0.243 SEE = 0.246

o a o o o 19

* QvdAgyneadinszau .05 ** duvdAgniadaviseau 0.01  ** ddudAgyneanansedu 0.001
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AT 5 WU AeEtenaanvgNdmasenan1sanlunuessiaueIms
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aa @

Jinleeseegeideddynisaiinsgdu 0.001 loun adgdidnudnuae suyainam
(Sig. = 0.000) waz FudnwaETieITuIL (Sig. = 0.000) %ﬂmﬁmmimw%ﬂqmiﬂ%-l9
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We9918 (Enter Multiple Regression Analysis)

Variable B t p-value
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é’mqﬂaﬂmw 0.219 5.200 0.000%**
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AIUNITIASLUAUNT DY 0.067 2678 0.008**
R =0.477 Adjust R”= 0.220 Durbin — Watson = 1.687
R® =0.228 SEE =0.248
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** JipdAgynsananszau 0.01  ** JdpdAgyneananszeau 0.001

9M58A 6 Nud1 ArduszAnsdanansiaseansaimlunisnensalufuudly
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