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Abstract

This research aims to study demographic factors affecting work efficiency in the
digital age and organizational climate affecting on work efficiency in the digital age of
staff from the Office of the Basic Education Commission (Policy and Regulator). An online
questionnaire was used to collect data from 311 samples. The data were analyzed using
Percentage, Frequency, Mean, Standard Deviation, Independent Sample t-Test, One-way
ANOVA, and Multiple Regression Analysis. The results showed that 1) employees, who
differ through demographic factors in gender, working period, and individual type, effect
on work efficiency and 2) organizational climate could explain 38.10% of work efficiency
in the digital age of staff from the Office of the Basic Education Commission (Policy
and Regulator). Independent variables that have a prediction power on work efficiency
in the digital age include Support (X2) Commitment (Xs) Responsibility (X5) and Standard
of work performance (X6) The equation of regression analysis was j‘/: 1.586 + 0.109(X2)
+ 0.116(X3) + 0.150(X5) + 0.189(X6)

Keywords: Organizational Climate, Work Efficiency, Digital Age
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